Regular Board Meeting Agenda
Deer Island District Office

November 15, 2016

6:00 p.m.

A. Convene Meeting
1. Pledge of Allegiance
2. Agenda – Requests for Additions or Deletions
3. Public Comment

B. Items for Action
Previous
Activity/Date

Inclusion
Code

1. Minutes October 11, 2016 Special Meeting - Workshop
2. Minutes October 18, 2016 Regular Meeting
3. Minutes October 25, 2016 Budget Advisory Committee Meeting



4. Financial Reports for October 2016
5. Accounts Payable for October 2016





6. Call for Public Hearing: 2017 Operating & Capital Budget
101816

7. General Terms & Conditions – Adopt Updates
8. Bid Authorization: Purchase Voltage Regulators




C. Items for Discussion
1. Political Boundary
2. Reports:
a. Outages
b. Write-offs
c. Staff




3. Board Comments
4. Public Comment
5. Executive Session pursuant to ORS 192.660 (2)(h), consultation
with legal counsel concerning legal rights and duties regarding
current litigation or litigation likely to be filed.




LR=Legal Review Requested

No Symbol





*

PD=Previously Discussed

Information included in the Agenda Packet
Information to be distributed at the Board Meeting
Information previously issued
No information to be distributed
Information sent under Separate Cover
Refer to back – read in open session

SR=Staff Review

*

EXECUTIVE SESSION PROCEDURES
Instruction To The Press
November 15, 2016
Background, Attorney General’s Public Meeting Manual:
The Public Meeting Law now expressly provides that representatives of the
news media shall be allowed to attend all executive session except, sessions
involving deliberations with persons designated to carry on labor negotiations. The
Board may require that specified information that is the subject of the executive
session not be disclosed. The Board President (presiding officer) should give
instructions to the press regarding what is not to be reported. Absent any such
instructions, the entire proceedings may be reported and the purpose for
having an executive session may be frustrated. Except in the rarest instances,
the Board at least should allow the general subject of the discussion to be
disclosed, and it cannot prevent discussion of the statutory grounds justifying the
executive session. The nondisclosure requirement should be no broader than the
public interest requires.

*

Instruction to the Press Pursuant to ORS 192.660(4):

The Columbia River PUD will now meet in executive session for the
purpose of discussing matters involving litigation or litigation likely to be filed.
The executive session is held pursuant to ORS 192.660 [2(h)] which
allows the Board to consult with counsel concerning legal rights and duties
regarding current litigation or litigation likely to be filed, the general subject
of which shall not be disclosed.

Representative of the news media and designated staff shall be
allowed to attend the executive session which will be convened in
another room. Representatives of the news media are specifically
directed not to report on any of the deliberations during the
executive session, except to state the general subject of the
session as previously announced. No decision may be made in
executive session. At the end of the executive session, the Board will
return to open session.

COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT
Special Meeting – Retreat/Workshop
October 11, 2016
The Special Meeting of the Board of Directors of the Columbia River PUD was
called to order by President, Jake Carter, at the Deer Island District Office at 1:00 p.m.
Notice was provided to the press. The following individuals were present:
Directors:
Jake Carter
Craig Melton
Harry Price

Staff:
Libby Calnon, Community & Public Relations
Rick Calnon, IT
Eli Crape, Operations
Tim Lammers, Energy Services
Mikka Mullican, Customer Accounts
John Nguyen, Interim General Manager
Tracy Pinder, Accounting & Finance
Heidi Ralls, Administration
Branden Staehely, Engineering
Sonia Wendelschafer, Human Resources

Public:
Debbie Reed
President Carter called the meeting to order at 1:03p.m. John Nguyen advised the
purpose of the meeting is for Staff to engage the Board with the budgeting process for
2017.
Legal Fees: J. Nguyen noted legal fee projections for 2017 were calculated by averaging
2013, 2014, and 2016. Nguyen explained 2015 was left out of the calculation as it was an
outlier year, not indicative of typical expenses. T. Pinder noted $4,000 of the $10,000 in
the Administration budget for Legal Fees was allotted for the GASB Actuarial Study with
the remaining set aside for any potential HR legal review needs.
Membership Dues & Property/Liability Insurance: H. Ralls reviewed Membership
fees, noting most were only projections with a three percent increase over 2016 fees. She
also reviewed Property and Liability insurance premiums. Discussion occurred on the
difference between a “claims-made” policy versus an “occurrence” policy.
Staffing: S. Wendelschafer went over current and projected staffing levels and touched
on Payroll and Benefits. She reviewed the projected 2017 COLA increase noting there is
a negotiated 3% increase for Union employees; with the Salary Survey still being
reviewed, a 3% increase has been built into the budget for non-union employees which is
subject to change based on industry and local standards. Medical/Dental/Vision premiums
were discussed.
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T. Pinder indicated there is an expected increase for PERS contributions in June of 2017
but the amount has not yet been announced.
Energy Efficiency: T. Lammers discussed how energy efficiency measures will have
significant changes in 2017 noting that BPA is revising their program. He reviewed
several industrial energy efficiency projects that are in the works for 2017.
IT Budget: R. Calnon reviewed IT cost drivers noting the utility is moving away from
in-house written solutions adding more flexibility in succession planning and recruitment.
Lengthy discussion occurred on GIS upgrades and operating systems.
Tree Trimming: E. Crape indicated the tree trimming process is running efficiently,
crews are ahead of schedule. He anticipates needing only two crews for 2017. In
September, the Board approved going out for bid for tree trimming services, bids are due
back December 9, 2016.
System Improvements: B. Staehely reviewed the anticipated system improvements for
2017. He reviewed carryover projects and substation maintenance and noted staff is
looking to purchase a piece of land in Scappoose for a future Substation. J. Nguyen
indicated the cost for land is currently at about $6 per square foot.
J. Nguyen shared that an internal rate committee was formed to review current and future
rate structures. The PUD is currently under billing demand charges. They are looking into
a simplified rate structure that includes collecting for demand charges based on usage in
preparation for the 2017 Cost of Service Study.
Capital Equipment: B. Staehely and E. Crape reviewed the capital equipment budget
for 2017 as well as the vehicle replacement criteria and trends.
Revenue & Power Costs: T. Pinder reviewed 2017 Load Forecast for all rate classes.
She reminded the Board that there will be a Cost of Service Analysis (COSA) in 2017 as
the PUD does every two years. Staff will ask EES to review the PUD’s rate design at the
same time to ensure the true cost of service for all customers is being captured.
T. Pinder reminded the Board that all numbers are DRAFT numbers which include a cost
increase of 5%. BPA’s proposed Power and Transmission costs were discussed.
T. Arnst presented information on a proposed system which is designed to reduce demand
costs on the BPA bill through voltage reduction. The system is still being reviewed by
staff.
Other Deductions & Income: T. Pinder reviewed Other Deductions & Income with the
Board noting one of the biggest cost drivers is Payroll and Benefits. This draft budget
includes a total of 47.9 FTE’s.
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Cash Management Policy: The Cash Management Policy was reviewed. Discussion
occurred regarding the significance of the number of days on hand required for the utility.
The Board discussed the option of short-term financing for land and/or vehicles as long as
the utility is still able to be debt free in 2020.
The Budget Schedule was reviewed.
COMMIT Sponsorship Request: L. Calnon presented the proposed budget for the
COMMIT Team emphasizing that list represented historical requests and that the PUD
does not solicit requests. Criteria for sponsorship was reviewed.
Retiree Healthcare Benefits: J. Nguyen reviewed current retiree healthcare benefits in
relation to the objective in the Strategic Plan to attract and retain employees. Director
Melton suggested a comparison from the industry, both consumer and investor owned
utilities.
Deferred Compensation: J. Nguyen reviewed a proposal to remove the performance
requirement from the 401(a) match and move toward a complete matching option in an
effort to avoid future potential for supervisory interference with retirement savings and to
encouraging employees to contribute more into their own retirement plan. The 401(k)
option was also discussed.
Office Hours: Staff presented an option of changing office operating hours to a 4x10
schedule. Other PUD’s have moved that direction. J. Nguyen indicated he wanted Board
and employee buy-in prior to investing a lot of time exploring options. The intent would
be to put a team together to gather and review employee input and visit other utilities to
see what's working and if they would do it again knowing what they know now.
Health Care Premium Incentive: S. Wendelschafer discussed a potential to offer health
care premium incentives. The idea is still in the research process and it would have to fall
within the ACA guidelines.
Strategic Plan: Staff reviewed some options to change the formatting of the Strategic
Plan including a higher level public facing document for the website.
There being no further business to come before the Board, the meeting was
adjourned at 4:30 p.m.
Columbia River People’s Utility District
By ________________________________
Heidi Ralls, Board Secretary
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COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT
Regular Meeting
October 18, 2016
A. CONVENE MEETING
The Regular Meeting of the Board of Directors of the Columbia River PUD was called
to order by President, Jake Carter, at the Deer Island District Office at 6:00 p.m. The following
individuals were present:
Directors:
David Baker
Jake Carter
Craig Melton
Harry Price
Richard Simpson
Consultants:
None

Public:
Heather Arnis
Colleen Belisle
Cindy Chapman
Vincent DeFazio
Mary Fawcett
Kathy Hoffman
Mark Larson
Karen Leonard
Rob Mathers
Elva Mills
John Odenthal
Leonard Peterson
Sietse Vaugh
Nancy Ward
Courtney Vaughn, Spotlight

Staff:
Libby Calnon, Community & Public Relations
Rick Calnon, IT
Monica Cannon, Administration
Eli Crape, Operations
Tim Lammers, Energy Services
Mikka Mullican, Customer Accounts
John Nguyen, Interim General Manager
Heidi Ralls, Administration
Branden Staehely, Engineering
Sonia Wendelschafer, Human Resources

Jack Carter
Sharon Carter
Scott DeGraaf
David Grant
Elma Klisen
Joann Lammers
Annette Looney
Alta Lynch
Jared Motherway
Jennifer Nelson
Brady Preheim
Debbie Reed
Andrew Wendelschafer

1. Pledge of Allegiance: President Carter led the Board in the pledge of allegiance.
2. Agenda – Requests for Additions or Deletions: None
3. Public Comment: Leonard Peterson, Scappoose, read a statement requesting the Board
allow residents living in houseboats/moorages along the Multnomah Channel in South
Scappoose to vote for the PUD Subdivision One candidates in the election.
Nancy Ward, Scappoose, read a statement to the Board requesting they resolve the situation
regarding houseboat/moorage residents in south Scappoose not being able to vote for
Subdivision 1.
Director Baker requested the Board add an action item to the agenda in regard to the floating
homes in South Scappoose.
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Brady Preheim, St. Helens, urged the Board to resolve the election issue.
Elva Mills, retired employee, thanked the employees and staff for public power week and
expressed her appreciation to the Board who participated and for allowing retirees to
participate as well.
Alta Lynch expressed concern that the election issue hadn’t been resolved in 2012.
Mark Larson, Warren, offered an opinion on the election issue regarding where the meters
were located.
David Grant, Scappoose, indicated he testified in 1999 in favor of allowing electors to vote
and was led to believe the issue would be followed up on at that time.
Kathy Hoffmann indicated the issue is something that was just brought to the attention of
the current Board and Administration, it is something that has been overlooked for a long
time and needs to be fixed.
Karin Leonard, floating home in Scappoose, requested the Board take care of the issue in
order for residents to vote in this election.
B. ITEMS FOR ACTION
1. Minutes, September 20, 2016 Regular Meeting: Directors C. Melton/R. Simpson moved
to approve the Minutes of the September 20, 2016 Regular Meeting as submitted. Vote:
Unanimously approved
2. Financial Reports for September 2016: J. Nguyen reviewed the Financial Summary for
September 2016. It was noted at the mid-year review in July, expected cash total at year end
was just at $8 million; the new projection for year-end cash balance is close to $8.9 million.
Directors C. Melton/R. Simpson moved to approve the Financial Reports for September
2016 as presented. Vote: unanimously approved
3. Accounts Payable for September 2016: J. Nguyen reviewed several payments. Director
Baker inquired what the breakdown was for the payment to Clarke Griffin. J. Nguyen
replied the $12 thousand charge is for general matters and the other three are for separate
legal matters. After little discussion, Directors H. Price/C. Melton moved to approve the
Accounts Payable as submitted. Vote: unanimously approved
4. Authorization to Bid: 2017 Annual Line Materials: B. Staehely provided background
and reviewed the request for authorization to bid for the 2017 annual line materials.
Directors C. Melton/R. Simpson moved to authorize staff to solicit sealed bids for
purchasing line construction materials for 2017 with the bid opening to be held at the office
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of Columbia River PUD on November 18, 2016 at 3:30 pm pacific prevailing time. Vote:
Unanimously approved
5. Substation Property: J. Nguyen provided background on the request to negotiate for the
purchase of land for a substation in the Scappoose area. He indicated current load along
with growth projections indicate a new substation in the Scappoose area will be required to
satisfy the PUD’s established N-1 criteria for system reliability. The Board discussed a few
options. Directors C. Melton/R. Simpson moved to authorize the General Manager to enter
into negotiations with the Seller of the Property near West Lane Road to establish a sales
price, subject to Board Approval, and enter into a Purchasing Agreement. Vote:
Unanimously approved
6. Multnomah Channel/Floating Homes: Directors D. Baker/C. Melton moved that all PUD
customers possible, barring any legal reasons, be allowed to vote and run for the PUD Board
effective immediately. Vote: Unanimously approved
C. ITEMS FOR DISCUSSION
1. General Terms and Conditions - Updates: J. Nguyen reported Staff went through a
process of updating the General Terms & Conditions, noting the summary provided in the
Board packet captured all changes. He urged the Board to review the changes and offer any
additions or changes to staff prior to the November Board meeting when staff will request
Board approval.
2. Reports:
a. Outages: E. Crape reported there was an outage involving an auto disconnect collar
and non-payment. The arrangements were done over phone with the wrong customer
having power turned off. Procedures are now in place to avoid this from occurring in
the future.
b. Write-offs: M. Mullican indicated the large amount in write-offs is due to the inability
to collect from a joint pole contract customer whose company was dissolved. She
indicated there was some sign of effort in making payments but they are small.
c. Staff: S. Wendelschafer provided an update on recruitment. Patrick Hart started
October 17 as a utility worker. She reported that Karl Webster and Mike Arend were
the Employees of Month for September.
B. Staehely reported the rock holes project was completed. He indicated there have been
discussions with PGE regarding the potential to tie into the transmission line on West
Lane Road. There don’t appear to be any road blocks preventing the PUD from using
the transmission line.
L. Calnon mentioned there were 400 in attendance at the Customer Appreciation Dinner.
37 Staff, Retirees, and family members were on hand to help out.
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J. Nguyen reported on the BPA rate process noting the projection for the Power increase
had been in the range of 3-9%. We’ve received word the rate should be closer to 4%.
On the transmission side the original projection was 3-5% but now can safely say closer
to 3%. He continued that even with those lower rates, staff is using a conservatively
higher rate when preparing the 2017 budget.
L. Calnon also noted the Bi-Op was remanded to agencies. The agencies launched a
process with a series of meetings to be held throughout the region with one slated for
Astoria in December. She will send the dates out to the Board.
3.

Board Comments: Director Melton requested an update on water leak on Bachelor Flat
Road.
Director Baker stated that in the 16 years on the PUD and OPUDA Boards, and nine years
on a school Board, he’s never heard a President make a motion until last few months. He
indicated it was his opinion that the PUD General Manager is the most important job in
Columbia County. It is also his opinion that keeping an interim general manager for two
years with no test, no interview, no discussion with the Board, and no vision from the Board
to the General Manager is irresponsible leadership and unmatched in any public agency.
Lastly, he stated that in the last two years, the Board has tried to embarrass and silence
Director Baker and he feels that had he been quiet he would have never been able to look
at himself in the mirror. President Carter reputed the statements that he tried to embarrass
Director Baker. He indicated the Interim General Manager has been with the PUD since
1987 and is running the utility under budget, putting more into reserves with fewer
employees. President Carter also stated it takes a vote of the Board to hire a General
Manager.

4. Public Comment:
Nancy Ward, Scappoose, thanked the Board for the action taken in
regard to the residents of floating homes.
Mark Larson, Warren commented on the timing of the voter issue being brought to the
Board.
5. Executive Session: None
There being no further business to come before the Board, the meeting was adjourned
at 7:08 p.m.
Columbia River People’s Utility District
By ________________________________
Heidi Ralls, Board Secretary
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COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT
Special Meeting – Budget Advisory Committee
October 25, 2016
CONVENE MEETING
The Special Meeting of the Board of Directors of the Columbia River PUD was
called to order by President, Jake Carter, at the Deer Island District Office at 5:30 p.m. The
following individuals were present:
Directors:
Jake Carter
Craig Melton
Harry Price
Richard Simpson

Committee:
Rita Bernhard
Grant Gillis

Staff:
John Nguyen
Libby Calnon
Rick Calnon
Tim Lammers
Sonia Wendelschafer

Jack Carter
Dan Garrison

Branden Staehely
Tracy Pinder
Heidi Ralls
Eli Crape

Chuck Daughtry
Kyle Stonelake

Bill Eagle

Public: None
President Carter advised that the special meeting was called to discuss the proposed 2017
Operating and Capital Budget. He welcomed the Committee members and introductions
were made.
T. Pinder welcomed everyone and thanked the Committee and Board for attending,
recognizing that time is valuable. She acknowledged input from last year’s meeting: One
meeting was not enough time to adequately review the information; the meeting was
heavy on slides and words, and not enough numbers to review. Staff has diligently
worked on improving on all points. She indicated there would be some handouts and a
draft budget will be given out at the end of the evening so the committee has time before
the second meeting to review the information and submit questions and suggestions.
J. Nguyen thanked everyone in attendance and encouraged interaction throughout the
meeting. He reviewed the PUD’s mission statement: “To provide quality services at the
lowest practical cost.” The utility does that by being financially secure with strong
working capital; resilient – having adequate cash reserves for emergency situations,
capital improvements, and debt services; and a stable and healthy organization holding an
A+ Standard & Poors rating, will be debt free by 2020, and continue to control costs as
established for 2016. The utility also demonstrates quality services through reliability,
outage response, low rates, and knowledgeable and dedicated staff.
J. Nguyen reviewed the upcoming opportunities and challenges which include load
growth, system capacity, staffing levels, BPA rate increases and the probability of
securing Tier-2 resources.
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T. Pinder noted that while the committee is reviewing 2017 information, it is necessary to
review 2016 as well. She reminded the committee of the PUD budgeting philosophy of
conservatism - prefer to err on the side of underestimating revenues and overestimating
expenses; and consistency.
T. Pinder reviewed Revenue & Power costs noting that predictions for unseasonable
weather have potential to affect our revenues. The proposed 2017 budget assumes growth
and new load for residential and commercial customers. It also assumes a rate increase in
October as a result of a Cost of Service Analysis (COSA) including a rate study and
design.
PUD General Expenses include a significant increase in Directors and Officers Coverage
and Cyber Security coverage due to a claims-made type policy rate adjustment.
Healthcare coverage is expecting an increase yet to be determined. The most notable
increase is PERS contributions. PERS announced Tier I/II can expect a 13.68% - 17.31%
increase and PERS OPSRP is expecting 9.60% - 12.24%.
J. Nguyen discussed the projected legal fees and the method of using a three year average
excluding 2015 as it was an outlier year, not indicative of typical expenses. He also noted
the expense for the COSA was also included in the Board of Directors’ budget.
S. Wendelschafer reviewed the Administration Budget noting the changes in payroll
include a total of two salary exempt and two hourly part time positions as well as fees for
human resources legal support and the actuarial study.
The Accounting & Finance budget reflects the removal of one salary exempt position. T.
Pinder noted the Contractor/Consulting and Office Expense lines are for bill print
outsourcing, postage and forms related to the outsourcing, and audit fees.
T. Pinder reviewed the Customer Accounts budget noting the department will focus on
participating in locally provided trainings instead of going out of town.
The Community and Public Relations budget was reviewed by L. Calnon. Increases reflect
added duties, expense category changes, sponsorships, PUD events and the residential
benchmark survey.
R. Calnon provided information on IT Projects including a new GIS system. He explained
the utility is moving away from internally developed programs in an effort to reduce relying
on individuals and increase the potential for future new hires familiar with standardized
utility programs. He reviewed the annual costs of support and hardware.
T. Lammers provided information on capital improvement items including a DemandControl Ventilation System and a project to install a water heater system for the sprinkler
system external water tank.
B. Staehely reviewed customer work and carryover projects from 2016 emphasizing most
of the carry over projects had engineering work done in 2016 with construction to be done
in 2017. He explained N-1 reliability is a term used meaning if a substation loses power,
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the utility has the ability to switch loads from that substation to another in order to restore
power as quickly as possible.
T. Pinder discussed the Draft Budget Summary pointing out that the cash increase/decrease
of ($2,599,315) is not accurate. There are still items that need to be taken out. The most
accurate difference is ($546,014). There is an expected budget surplus from 2016 that staff
would like to move forward. She suggested that the Board look at financing the land
purchase for three years which could help the cash situation and still keep the PUD on track
to be debt free in 2020.
The committee asked about year end cash forecast. T. Pinder indicated that currently, it
appears there will be close to $8.8 million which would translate to a $600 thousand
carryover.
R. Bernhard thanked staff and the Board for providing more detailed information and
thanked the Board for the senior discount last year. She has talked to many individuals in
the community who appreciate the help.
C. Daughtry provided information on the OMIC project in Scappoose and thanked B.
Staehely for his help noting that Staehely has been a pleasure to work with. His knowledge
and information is appreciated.
T. Pinder handed out a draft version of the proposed 2017 budget asking the committee to
contact her with any questions that can be addressed at the November 17, 2016 Budget
Advisory Committee Meeting.
J. Nguyen thanked the Commitee for attending.
No action was taken.
The meeting was adjourned at 8:02 p.m.
Columbia River People’s Utility District

By ________________________________
Heidi Ralls, Board Secretary
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ACTION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
AGENDA ITEM B-7
General Terms and Conditions Update
November 15, 2016
BACKGROUND
The General Terms, Conditions, Rules and Regulations for Electric Service (General Terms) were
last updated in November 2012.
Below are section by section highlights of significant proposed changes to the General Terms. Some
sections were rewritten or moved around to make them easier to read, while other sections were revised
and updated to reflect our current procedures, fees or safety issues.
SUMMARY
1. Scope: No significant changes.
2. Definitions: No significant changes.
3. Conflict, Interpretations and Revisions: No significant changes.
4. Customer Information Confidentiality: No significant changes.
5. Interruption of Service: No significant changes.
6. Right of Access: No significant changes.
7. Customer Responsibility for PUD Property:
7.2.1 Added - In the event that PUD equipment or facilities have been damaged where no
electric account has been established, the costs of repairs and/or replacement,
according to Rate Schedule 90, will be considered the responsibility of the
property owner and due in full prior to electric service being restored.
7.2.2 Added - If electric service is re-connected without PUD authorization, the current
Customer will be responsible for all repair and replacement costs according to
Rate Schedule 90; if there is not a current Customer on record, the property
owner becomes the responsible party.
8. Resale of Energy: No significant changes.
9. Application for Electric Service: No significant changes.
10. Applicable Rate Schedules: No significant changes.
11. Assignment: No significant changes.
12. Customer Deposits: This section was revised to reflect how we presently do business.
R.M. 11/15/2016

12.1 Added – “The PUD periodically reviews Electric Accounts for satisfactory payment history: at
any time a deposit or an additional deposit may be billed to a Customer’s Electric Account if
the payment history is not satisfactory.
Deleted – “Should the Customer terminate service, the deposit will be applied against the
closing bill and/or refunded as appropriate.”
12.2 Changed “All Customers who sign up for Electric Service must have their credit report
reviewed. For those Customers who request that a credit report not be used, the PUD
shall require that their social security information be verified to ensure the Customer Data
provided is valid. If the Customer’s credit report rating is acceptable, the deposit may be
waived for residential accounts. The deposit may be reduced for residential accounts if
the Customer signs up for Auto Pay…or Electric Charge (automatic payment using the
Customer’s debit or credit card).” “…show valid identification and pay a deposit. , or sign
up for AutoPay”
12.3 Changed – “If a deposit is required, the Customer may be required to pay the deposit in full
within fifteen (15) days after at the time of…”
12.4 Added – “Should the Customer terminate service, the deposit will be applied against the
closing bill and/or refunded as appropriate.” AND “Refunds of closing balances or
deposits will be refunded in a check payable to all listed Customer(s) on the account
and…”
12.5 Added – “…if there is not twelve months of bill history,…”
Deleted – “If the deposit is not paid as agreed within fifteen (15) days, Electric Service may be
terminated…”
13 Meter Reading and Billing Period: No significant changes.
14 Payment of Bills: changed to Payment of Utility Bills:
14.6 Time Payment Agreement – new section
14.6.1
At its discretion the PUD may not disconnect residential service for nonpayment
if a customer enters into a written time-payment agreement.
14.6.2

A customer who agrees to a time-payment agreement will pay a down payment
equal to one-twelfth the amount owed for past utility service (including the
overdue amount and any amounts owed for a current bill or a bill being
prepared but not yet delivered to the customer). Each month, for the next 11
months, an amount equal to the down payment will be added to, and payable
with, the current charges due for utility service.
14.6.2.1

The utility shall review the monthly installment plan periodically. If
needed due to changing rates or variations in the amount of service used
by the customer, the installment amount may be adjusted to bring the
account into balance within the time specified in the original agreement.

14.6.2.2

If a customer changes service address, within PUD service territory, at
any time during the period of a time-payment plan, the plan may
continue. However, the customer must pay any past-due charges and all
R.M. 11/15/2016

other applicable charges before the PUD provides service at the new
address.
14.6.2.3

If a customer closes their PUD account, the balance of the agreement
will be due in full within 15 days.

15 Adjustment of Utility Bills: Added new section
15.1
Except as provided in sections (15.6) and (15.7) of this rule, if the PUD determines that a
current or former customer of the PUD was under-billed or over-billed for a service
provided by the PUD under rate schedules or special contracts in effect when the service
was provided:
(a) The PUD may issue a bill to collect amounts previously under-billed during
the 12-month period ending on the date on which the customer or former
customer was last under-billed. The PUD may not bill for services provided more
than two years before the date the PUD discovered the under-billing.
(b) The PUD must issue a refund or bill credit for amounts previously over-billed
during the 12-month period ending on the date on which the customer or former
customer was last over-billed. The PUD is not required to issue a refund or bill
credit for amounts over-billed more than three years before the date the PUD
discovered the over-billing.
15.2

Notwithstanding subsections (1)(a) of this rule, if the under-billing was the result of fraud,
tampering, diversion, theft, misinformation, false identification, or other unlawful conduct
on the part of the customer or former customer of the PUD, the PUD may collect full
payment for any amount owed without limitation.

15.3

When the PUD issues a bill to collect under-billed amounts, a current or former customer
of the PUD, may enter into a Time-Payment Agreement. If the PUD customer is already
on a time-payment plan, the PUD must offer to renegotiate the payment plan to include
the under-billing error.

15.4

When the PUD requires payment for amounts previously under-billed, the PUD must
provide a written notice that explains:
(a) The circumstance and time period of the under-billing;
(b) The corrected bill amount and the amount of the necessary adjustment;
(c) The complaint process; and
(d) The right of current or former customers of the PUD to enter into a timepayment agreement with the PUD.

15.6

A billing adjustment is not required if an electric meter registers less than a two percent
error under conditions of normal operation.

15.7

The PUD may waive rebilling or issuing a refund check when costs make such action
uneconomical.

16 Late Payment Charge on Past Due Accounts and Returned Checks: No significant changes.
17 Disconnection of Electric Service:
17.3.3 Changed: “… the PUD will make a good faith effort to contact the Customer. At the
service location at which Electric Service is provided unless a meter with an automatic
disconnect collar is installed. Meters with…”
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17.3.4 Changed: Customers with remote auto disconnect meter collars are informed in writing,
at the time the auto disconnect meter collar is installed at their premise, that a notice will
not be left receive a notice at their physical service address upon disconnection of
Electric Service.
18 Third Party Notification: No significant changes.
19 Restoration of Service:
19.2. Added - “Payment in full for the above charges will be required before Electric Service
is restored. In addition,…”
20 Change in Responsibility for Payment:
20.2. Changed - The PUD will not be involved in renter/tenant eviction processes unless
required by court order. assist an eviction process once the Court eviction order has been
served.
21 Customer Disputes, Complaints and Appeals
21.1 Changed – In the event of a dispute Customers who wish to dispute a bill or lodge a
complaint, Customers may request that the PUD review their bill, charges or service
concerns. This does not apply to denied insurance liability claims.
21.5

Added - Attorneys and paralegals are excluded from appearing or participating in the
Customer Assistance Committee hearing.

22 Customer Responsibility - Billing Address, Contact Information, Wiring, and Equipment:
Changed section title
22.1.4 Added – The customer shall be responsible for informing the PUD of any changes to the
electric account’s billing address and contact information.
22.4 Changed – “…and installed by the Customer, and shall be of a type approved by the PUD.
The installation and equipment must meet or exceed PUD standards.
23 Line Extension Policies:
23.5.2 Deleted – “If Actual Costs are less than the Estimate, the difference will be refunded to
the Customer.”
23.5.3 Deleted – “…,when the PUD only needs to install the service conductor and a meter to
provide Electric Service.”
24 Service to Temporary Building: No significant changes.
25 Abandoned Line Removal: No significant changes.
26 Modification or Relocation Facilities: No significant changes.

27 Metering and Meter Testing:
27.2 Changed – “…not to exceed the previous six (6) months in accordance with Section 15.
Adjustment of Utility Bills.”
R.M. 11/15/2016

28 Meter Locations:
28.9 Added – Existing meters located indoors may be permitted as long as the PUD has access to
all meters during the hours of 8:00 a.m. to 4:30 p.m.
29 Meter Poles:
29.2 Changed - “…from the old pole to the new pole within thirty (30) days. And assume
ownership of the old pole.
30 Additional Loads: No significant changes.
31 Nominal Voltage and Phase Balance: No significant changes.
32 Temporary Service: No significant changes.
33 Highly Fluctuating Loads: No significant changes.
34 Net Metering: No significant changes.
35 Emergency Power Generation: No significant changes.
36 Safety – Line Clearances:
36.2 Deleted – “…install mechanical barriers to prevent contact with power lines,”
37 Vegetation Management: No significant changes.
38 Unauthorized Attachments: No significant changes
39 Government Imposed Fees: No significant changes
40 Responsibility for Franchise Fees: No significant changes
OPTIONS
Option 1 - Adopt the proposed updates to the General Terms, Conditions, Rules and Regulations for
Electric Service as presented at the October 18, 2016 Board meeting.
Option 2 - Adopt updates to the General Terms after making additions or changes based on Board/staff
input and comments.
Option 3 - Do not revise the General Terms and return to staff for additional revisions prior to Board
action.

STAFF RECOMMENDATION
Staff recommends Option 1: Adopt the proposed updates to the General Terms, Conditions, Rules and
Regulations for Electric Service as presented at the October 18, 2016 Board meeting.
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General Terms, Conditions,
Rules and Regulations for Electric Service

1. Scope
1.1

The following General Terms, Conditions, Rules and Regulations for Electric Service
(General Terms) have been adopted by the Board of Directors of Columbia River
People's Utility District (PUD) in accordance with the PUD's Mission: to provide
quality services at the lowest practical cost. These General Terms apply to every
Customer receiving Electric Service or other services from the PUD. It is the intent
and purpose of these General Terms to provide a helpful guide to Customers and
Employees, to achieve efficient and safe Electrical Service and to ensure that
Customers receive fair and equitable treatment. These General Terms are subject to
periodic revision by the Board of Directors to meet the spirit and intent of the PUD's
Mission.

1.2

The PUD reserves the right to refuse to connect or may disconnect Electric Service
for any violation of the General Terms or other rules, including, without limitation,
failure to pay Electric Service charges when due, violation of contract provisions,
fraud, dangerous or emergency conditions, theft or illegal diversion of Energy,
unauthorized use, or to protect PUD Employees, Customers, PUD property, or the
property of others.

1.3

The failure by the PUD to enforce any of the terms of a Rate Schedule or these
General Terms shall not be deemed a waiver of its right to do so. The Board of
Directors may expressly waive the applicability of any of the General Terms for good
cause shown.

2. Definitions
2.1

Wherever used in these General Terms, the PUD's electric Rate Schedules, or in any
application or agreement for Electric Service, the following terms shall have the
meanings given below, unless otherwise stated:

2.2

Actual Cost: The amount charged by the PUD for the cost of materials, labor,
overhead, transportation, equipment, acquisition and clearing of right-of-way,
permits, legal fees and any other costs incurred.

2.3

Billing Period: The interval between successive meter reading dates for cycle billing
purposes, generally one month or approximately 30 days, as established by the PUD.
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2.4

Board of Directors (Board): The five-member governing body of the PUD, elected
by the citizens residing within sub-districts included in the political boundary of the
PUD.

2.5

Budget Payment Plan (Budget Pay Plan): A levelized payment plan designed for
residential Customers which makes their payments the same amount each month
throughout the annual Budget Payment Plan period. A Customer’s Budget Pay Plan
may be amended from time to time to correct over/under outstanding balances.

2.6

Commercial Customer: Any person seeking Electric Service for a property to be
used in whole or part for a business and not a property to be occupied by the owner
solely as his or her residence or a property to be used solely as a single-family
dwelling unit.

2.7

Customer: Any individual, partnership, corporation, organization, governmental
agency, political subdivision, municipality or other entity supplied with Electric
Service by the PUD. Each meter location where a Customer receives Electric Service
or other services shall be considered a separate Customer for purposes of applying
these General Terms.

2.8

Customer Assistance Committee: A committee comprised of one Board member,
one PUD staff member, one PUD-appointed record keeper and one at-large Customer
to assist in the resolution of Customer disputes or complaints.

2.9

Customer Data: Any data about the Customer including information the Customer
gives us (such as name, address, Social Security number, driver’s license number,
date of birth, telephone number and income); information about the PUD services the
Customer has (such as account number, account balances and meter readings);
information others give the PUD about the Customer (such as credit worthiness from
credit reports); and information from visits to the PUD website (such as data from
web forms, site visit data, and data from web "cookies").

2.10

Demand: The maximum power delivered during a month measured in kilowatts (kW)
averaged over a 30-minute rolling interval.

2.11

Electric Service: The availability of electric Energy at the Point of Delivery for use
by the Customer, regardless of whether any Energy is actually used.

2.12

Employee: Employee, contractors, or others acting on behalf of the PUD.

2.13

Energy: Electric Energy measured in kilowatt-hours (kWh).

2.14

Estimated Cost of Service (Estimate): An estimate, based on prior reasonable
construction experience, current material, labor, overhead and transportation costs to
be incurred by the PUD to provide new or upgraded Electric Service to a new or
existing Customer.
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2.15

Franchise Fee: The charge levied by a municipality or other governmental authority
for PUD use of the municipality's streets and rights-of-way. All or a portion of these
Franchise Fees may be passed on to Customers as a city tax.

2.16

Line Extension: The overhead or underground electric facilities required to connect
the PUD's existing power line to a Customer's Point of Delivery. The cost of the Line
Extension shall include all poles, primary wiring, secondary wiring, transformer(s),
meter(s), right-of-way acquisition, clearing, trenching and backfilling, and any other
one-time cost items associated with providing Electric Service to the Customer.

2.17

NEC: National Electrical Code

2.18

NESC: National Electrical Safety Code

2.19

Net Metering: The difference between the Energy supplied to a Customer by the
PUD and the Energy generated by an eligible Customer's Net Metering Facility that
flows back to the PUD’s Energy grid in excess of the Customer’s Energy
requirements.

2.20

Net Metering Facility: An eligible electric generating facility, less than 25 kW,
meeting all federal and state statutes and regulations, as well as all relevant PUD
interconnection requirements to generate electric Energy.

2.21

Point of Delivery: The interconnection point at which the PUD's Electric Service is
attached to the Customer's electric system without regard to voltage, the location of
the PUD's meter, transformer or other apparatus, unless otherwise designated by a
Special Contract.

2.22

Power Factor: The ratio of kilowatt-hours to kilovolt ampere-hours expressed as a
percent.

2.23

Premium Temporary Service: Temporary service with rates as established in Rate
Schedule 90 – Miscellaneous Charges and Fees.

2.24

Prorata Share: An amount that is divided, assessed or distributed in proportion to
the length and cost of an original Line Extension, the portion of the original Line
Extension utilized by the new connection, and the number of additional connections
made to the original line after it was initially energized.

2.25

PUD: Columbia River People's Utility District.

2.26

Rate Schedule: Rates and fees adopted by the Board of Directors from time to time
that specify the applicability, character of service, monthly rate, monthly Customer
Charge, Energy and Demand usage rates, adjustments, and other charges and
conditions.
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2.27

Secondary Service Line: Wire running from PUD electrical facilities at a service
voltage, usually 600 volts or less.

2.28

Service Line: Wire between the PUD's electrical facilities and the Point of Delivery
at the Customer's building, meter base, meter pole, or other structure, usually 600
volts or less.

2.29

Special Contract for Electric Service (Special Contract): An agreement between
the PUD and Customer which sets forth the specific arrangements for providing
Electric Service to a Customer that may supplement or alter these General Terms.

3. Conflict, Interpretation and Revision

3.1

In case of conflict between any provisions of a Rate Schedule or Special Contract and
these General Terms, the provisions stated in the Rate Schedule or Special Contract
shall apply. In a case of conflict between any provisions of a Rate Schedule and a
Special Contract, the provisions of the Special Contract shall apply.

3.2

The provision of these General Terms and any provisions of a Rate Schedule or
Special Contract shall be interpreted and construed to be compatible to the extent
practicable. It is the PUD's intent that these General Terms comply, at all times, with
applicable law. Should applicable law be amended or interpreted contrary to the
express language of any provision, that provision shall be interpreted, to the extent
possible, so as to be in compliance with applicable law. Further, should any provision
of the General Terms be found invalid or without legal effect, that provision shall be
disregarded without affecting the remainder of the General Terms.

3.3

The Rate Schedules and these General Terms may be revised, amended,
supplemented, or otherwise changed from time to time and such changes, when
effective, shall be subject to these General Terms and effective as though originally
incorporated herein.

4. Customer Data and Information Confidentiality
4.1

The PUD routinely collects Customer Data and other information about its Customers
to better serve them and to offer applicable products and services to meet their needs
and expectations. Under no circumstances is Customer Data shared with a third party
unless warranted in the line of providing direct services for the PUD. Typical
information is derived from individual Customer accounts, credit agencies, web
hosting and PUD Employee-Customer contact.

4.2

The only Employees who are authorized to have access to Customer Data are those
who need it to do their jobs. This Customer Data is protected and kept confidential.
The PUD shall maintain physical, electronic, and procedural safeguards that comply
with federal and state regulations to protect Customer Data and information.
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4.3

The PUD may share Customer Data with other PUD departments and Employees in
order to better serve the Customer, to maintain their account, or to inform the
Customer about other PUD products or services.

4.4

The PUD may share Customer Data with other companies that perform services for us
or on our behalf. This includes firms that provide bill printing, mailing, third-party
payment, marketing or other services for the PUD, or firms that develop and maintain
software for the PUD. We do this only if applicable federal and state laws allow this
disclosure. These companies are required to abide by the PUD’s Customer
Information Confidentiality policies.

4.5

Customer Data may be disclosed as permitted or required by law, for example, to law
enforcement officials in response to subpoenas, or to prevent fraud.

4.6

The PUD has implemented a program to identify, detect, prevent, mitigate and update
“Red Flags” that signal the possibility of identity theft in compliance with the Fair
Credit Reporting Act, as amended by the Fair and Accurate Credit Transactions Act
of 2003.

5. Interruption of Electric Service
5.1

The PUD shall use reasonable care and diligence to provide an adequate supply of
Energy to all Customers. The PUD does not guarantee uninterrupted service and shall
not be liable for personal injuries, property damages, or any other loss or
consequential damages resulting from failure to provide Electric Service due to acts
of nature or causes reasonably beyond the PUD's control; nor will such failure
constitute a breach of agreement for Electric Service.

5.2

The PUD shall not be liable for any injury, loss or damage resulting from power
outages due to storm, lightning, system failure, trees, vehicle accidents, low voltage,
voltage spikes (power surges) or single phasing.

5.3

The PUD may interrupt Electric Service to any Customer, without notification, for the
protection of life or property, for making repairs, changes or improvements in any
part of its system for the general good of the service or safety of the public, or when
in the PUD's sole judgment such interruption will prevent or alleviate a condition that
jeopardizes the integrity of the PUD system, or will generally aid in the restoration of
service.

5.4

Customers should attempt to determine if an outage is due to their equipment before
calling the PUD. If the PUD sends out an Employee at the Customer's request, and
the PUD determines that the Customer's equipment is at fault, a fee may be charged
for the trouble call in accordance with Rate Schedule 90 – Miscellaneous Charges and
Fees.
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6. Right of Access
6.1

As a condition of providing Electric Service, the PUD shall be granted all necessary
permission, rights-of-way and easements over the Customer’s property and the PUD
or its agents shall have the right to enter upon the Customer's property as reasonably
required for the purposes of: reading, testing, maintaining or repairing meters;
trimming trees or removing vegetation near PUD equipment; and inspecting,
removing or replacing PUD equipment. If any PUD equipment is located within a
locked enclosure or behind a locked gate, the PUD shall be furnished with a key for
access, or may use reasonable means necessary to access PUD equipment.

6.2

Unrestrained animals present a serious safety threat to PUD Employees. Should a
Customer's animal inhibit or prohibit an Employee's access to the premises, or
interfere in any way with an Employee's necessary work, the Customer shall be
notified by mail of the problem and a mutually agreeable permanent solution must be
arranged promptly. If a Customer does not comply with such a request, the PUD may
disconnect service without further notice.

6.3

PUD equipment shall not be enclosed or obstructed by fences, landscaping, walls or
other structures in any manner that prohibits access to the PUD equipment, whether
intended to secure the Customer’s property or premises, or otherwise. The PUD shall
have the right to refuse to provide Electric Service to any premises where such
conditions exist. Service may also be disconnected under Section 17 if the Customer
does not remove upon request by the PUD any obstructions that are discovered by the
PUD after Electric Service has been connected.

6.4

In the case where the PUD determines that any enclosed or obstructed PUD
equipment presents a safety hazard or emergency condition, then the PUD may
immediately disconnect service to the premises under Section 17 until the safety
hazard has been resolved to the satisfaction of the PUD. In such instances, the PUD
may, in its sole discretion, require the Customer at the Customer’s expense to provide
a Point of Delivery location at the Customer’s property line. In addition, the PUD
shall, in its sole discretion, require the Customer to create a Point of Delivery location
at the Customer’s property line where access to PUD equipment and facilities is
available to Employees in the normal course of their work

7. Customer Responsibility for PUD Property
7.1

The Customer shall exercise due care and diligence to prevent damage to PUD
equipment located on the Customer's property including meters, test equipment,
transformers, services, connections and any other PUD-owned equipment. The
Customer shall not place or permit the placement of any building, structure, trees or
shrubs within the PUD's right-of-way, change the grade or undertake other activity
that might interfere with the proper operation and maintenance of PUD facilities. The
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Customer is responsible for contacting the PUD prior to performing any work near
PUD equipment.
7.2

In the event any PUD equipment or facilities are damaged by the Customer, the
Customer's guest, agent, or an unknown party, the Customer shall be responsible to
reimburse the PUD for the cost of repairs or replacement.
7.2.1

In the event that PUD equipment or facilities have been damaged where no
electric account has been established, the costs of repairs and/or replacement,
according to Rate Schedule 90, will be considered the responsibility of the
property owner and due in full prior to electric service being restored.

7.2.2

If electric service is reconnected without PUD authorization, the current
Customer will be responsible for all repair and replacement costs according to
Rate Schedule 90; if there is not a current Customer on record, the property
owner becomes the responsible party.

7.3 The Customer shall not place or permit the placement of any building or structure on top
of the PUD’s underground facilities or underneath the PUD’s overhead facilities.

8. Resale of Energy
8.1

Except by express written agreement with the PUD, Energy may not be resold or
redistributed by the Customer, and in no case shall rates charged exceed the rates
listed in the most current PUD Rate Schedules and charged by the PUD for similar
service.

9. Application for Electric Service
9.1

Each prospective Customer may apply for Electric Service either in person or by
telephone. The PUD may, at its discretion, request an application for Electric Service
be made in person with an acceptable form of picture identification. The delivery of
Electric Service by the PUD and its acceptance by the Customer shall be deemed to
constitute an agreement and acceptance of the PUD's established Rate Schedules and
General Terms.

9.2

For large Energy users or Customers with special Electric Service conditions, the
PUD may require a Special Contract. No Special Contract, or any modification
thereof, shall be binding upon the PUD until executed by its Board of Directors or its
designee.

9.3

All prerequisites required by the PUD of the Customer must be satisfied before the
Electric Service will be energized.
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9.4

All new or existing service equipment must comply with the requirements of the
National Electrical Safety Code (NESC), the National Electric Code (NEC) and PUD
standards before the Electric Service will be energized.

9.5

Electric Service will not be connected (and existing Electric Service may be subject to
disconnection) should a Customer owe a delinquent balance while residing at any
PUD service address. Rotation of family members' names or roommates' names to
avoid payment for service provided is not permitted. In such circumstances, all
outstanding charges must be paid in full prior to connection or to avoid disconnection.
New Customers may be required to provide proof of residence at a previous address.

10. Applicable Rate Schedules
10.1

Customers will receive Electric Service under the applicable Rate Schedules based on
the PUD’s understanding of the Customer’s power supply requirements. The PUD
reserves the right to immediately change the Rate Schedule under which a Customer
receives Electric Service if the Customer’s power supply requirements are different
than expected by the PUD, or the Customer no longer meets the eligibility
requirements for Electric Service for the Rate Schedule under which the Customer is
currently receiving service.

11. Assignment
11.1

Subject to these General Terms, all Special Contracts, agreements for Electric Service
and agreements for Line Extensions entered into by the PUD shall be binding upon,
and oblige, and inure to the benefit of, the successors and assigns, heirs, executors,
and administrators of the Customer.

12. Deposits
12.1

In its sole discretion, the PUD may require at any time a deposit as a guarantee of
performance by the Customer. The amount of a deposit is included in Rate Schedule
90 – Miscellaneous Charges and Fees. Deposits collected may be refunded to the
Customer’s account after the Customer establishes an appropriate credit history of
twenty-four (24) consecutive months of satisfactory payment history. The PUD
periodically reviews Electric Accounts for satisfactory payment history; at any time a
deposit or an additional deposit may be billed to a Customers Electric Account if the
payment history is not satisfactory.

12.2

All Customers who sign up for Electric Service must have their credit report
reviewed.. If the Customer’s credit report rating is acceptable, the deposit may be
waived for residential accounts. The deposit may be reduced for residential accounts
if the Customer signs up for AutoPay (automatic bank deduction from the Customer’s
checking or savings account) or Electric Charge (automatic payment using the
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Customer’s debit or credit card). Should a Customer refuse to provide a social
security number for data verification, the Customer shall be required to sign up in
person at the PUD office, show valid identification and pay a deposit.
12.3

If a deposit is required, the Customer may be required to pay the deposit in full at the
time of setting up Electric Service. Failure to pay the required deposit may result in
immediate disconnection of Electric Service pursuant to Section 17.

12.4

Should the Customer terminate service, the deposit will be applied against the closing
bill and/or refunded as appropriate. Deposit refunds shall be applied to the
Customer's account unless otherwise requested by the Customer. Refunds of closing
balances or deposits will be refunded in a check payable to all listed Customer(s) on
the account and shall be forwarded by U.S. mail to the Customer's last mailing
address as provided by the Customer. Any funds unclaimed by the Customer after
termination of services shall be submitted to the State of Oregon as unclaimed
property.

12.5

If a Customer files for bankruptcy, as reasonable security for post-petition faithful
performance, the Customer may be required to pay a deposit in an amount equal to
two (2) times the Customer's highest monthly bill during the preceding twelve (12)
months or all previous months of service if there is not twelve months of bill history,
whichever is greater, regardless of previous payment history. If the deposit is not paid
as agreed, Electric Service may be terminated following the procedures in Section 17.

13. Meter Reading and Billing Period
13.1

Meters shall, as nearly as possible, be read on the same cycle date each month, but
because of weekends, holidays and differences in the lengths of calendar months, a
variation in reading and Billing Periods may occur.

13.2

The PUD reserves the right to render bills for a lesser or longer period than the
normal monthly interval. If it is not practical to obtain an actual meter reading, billing
may be based on estimated readings and subject to later correction.

13.3

Billing statements shall be forwarded by U.S. mail to the Customer's last mailing
address as provided by the Customer. Customers signed up for paperless billing will
receive an email notification when their bill is available for review on the PUD’s
Account Online website.

13.4

If a meter has stopped registering, or otherwise fails to correctly register Energy
usage, the PUD will render a bill based on an estimate of the amount of Energy
supplied by using the best available information.
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14. Payment of Utility Bills
14.1

All bills shall become due and payable on or before fifteen (15) days from date of
issuance unless otherwise specified on the bill.

14.2 To be eligible for the equal payment Budget Pay Plan, the Customer's account must
have a zero ($0) balance at the time of set up and have at least twelve (12) months of
usage history. The monthly Budget Pay amount will be determined by averaging the
actual amount of Energy used during the previous twelve (12) months. This Budget
Pay amount shall be reviewed and recalculated periodically to keep Budget Pay
payments in line with actual Customer usage. If one (1) payment is received late from
a Customer on the Budget Pay Plan, the Customer shall automatically be removed
from the Budget Pay Plan.
14.3

Customers may make payments in the office, by mail, by telephone, online or at any
PUD pay station. Automated payment services are also available to assist Customers
in making payments including, AutoPay (automatic bank deduction from the
Customer’s checking or savings account) and Electric Charge (automatic charges to a
VISA, MasterCard or other credit/debit cards accepted by the PUD).

14.4

Financial assistance programs such as the Low-Income Home Energy Assistance
Program (LIHEAP), administered by the Community Action Team in St. Helens,
Oregon, and the Neighbor’s GLOW (Give Light, Offer Warmth) Program,
administered by the PUD, may provide financial assistance to qualified Customers
who need help paying their Energy bills.

14.5

Customers submitting a medical certificate are not excused from paying their electric
bills.

14.6

Time-Payment Agreement
14.6.1

At its discretion the PUD may not disconnect residential service for
nonpayment if a customer enters into a written time-payment agreement.

14.6.2

A customer who agrees to a time-payment agreement will pay a down
payment equal to one-twelfth the amount owed for past utility service
(including the overdue amount and any amounts owed for a current bill or
a bill being prepared but not yet delivered to the customer). Each month,
for the next 11 months, an amount equal to the down payment will be
added to, and payable with, the current charges due for utility service.
14.6.2.1

The utility shall review the monthly installment plan
periodically. If needed due to changing rates or variations
in the amount of service used by the customer, the
installment amount may be adjusted to bring the account
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into balance within the time specified in the original
agreement.
14.6.2.2

If a customer changes service address, within CRPUD
service territory, at any time during the period of a timepayment plan, the plan may continue. However, the
customer must pay any past-due charges and all other
applicable charges before the PUD provides service at the
new address.

14.6.2.3

If a customer closes their PUD account, the balance of the
agreement will be due in full within 15 days.

15. Adjustment of Utility Bills
15.1

Except as provided in sections (15.6) and (15.7) of this rule, if the PUD determines
that a current or former customer of the PUD was under-billed or over-billed for a
service provided by the PUD under rate schedules or special contracts in effect when
the service was provided:
(a) The PUD may issue a bill to collect amounts previously under-billed during the
12-month period ending on the date on which the customer or former customer
was last under-billed. The PUD may not bill for services provided more than
two years before the date the PUD discovered the under-billing.
(b) The PUD must issue a refund or bill credit for amounts previously over-billed
during the 12-month period ending on the date on which the customer or former
customer was last over-billed. The PUD is not required to issue a refund or bill
credit for amounts over-billed more than three years before the date the PUD
discovered the over-billing.

15.2 Notwithstanding subsections (1)(a) of this rule, if the under-billing was the result of
fraud, tampering, diversion, theft, misinformation, false identification, or other
unlawful conduct on the part of the customer or former customer of the PUD, the
PUD may collect full payment for any amount owed without limitation.
15.3

When the PUD issues a bill to collect under-billed amounts, a current or former
customer of the PUD, may enter into a Time-Payment Agreement. If the PUD
customer is already on a time-payment plan, the PUD must offer to renegotiate the
payment plan to include the under-billing error. If the customer and the PUD cannot
agree upon payment terms, the Customer Assistance Committee will establish terms
and conditions to govern the customer’s obligation. This section does not apply if the
corrected billing is the result of the conditions listed in section (2) of this rule.
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15.4

When the PUD requires payment for amounts previously under-billed, the PUD must
provide a written notice that explains:
(a) The circumstance and time period of the under-billing;
(b) The corrected bill amount and the amount of the necessary adjustment;
(c) The complaint process; and
(d) The right of current or former customers of the PUD to enter into a timepayment agreement with the PUD.

15.6

A billing adjustment is not required if an electric meter registers less than a two
percent error under conditions of normal operation.

15.7

The PUD may waive rebilling or issuing a refund check when costs make such action
uneconomical.

16. Late Payment Charge on Past Due Accounts and Returned Checks
16.1

A late payment charge shall be applied to past due account balances as specified in
Rate Schedule 90 – Miscellaneous Charges and Fees.

16.2

If a Customer's check or payment is returned to the PUD unpaid because of
insufficient funds or a closed bank account, the Customer shall be charged a NSF
bank charge per returned item to cover the bank fees charged to the PUD and the
handling of the returned item pursuant to Rate Schedule 90 – Miscellaneous Charges
and Fees. If the PUD has two (2) checks from a Customer returned for any reason in
any twelve (12) month period, the PUD may require that all future bills be paid in
cash or credit card and a deposit may also be required from the Customer.

17. Disconnection of Electric Service
17.1

The PUD may disconnect Electric Service for reasons including, but not limited to,
the following:
17.1.1 Failure to establish credit by:
17.1.1.1 Failing to pay a deposit or to make payments in accordance with the
terms of any deposit or payment arrangement.
17.1.1.2 Providing false identification or verification of identity.
17.1.2 Failing to pay for services rendered, tampering with PUD meters, connections
or other equipment, diverting service, committing fraud or theft of Electric

R.M. 11/15/2016

Page 15

Service. Should any meter be found reconnected by someone other than
authorized PUD personnel, Electric Service may be disconnected immediately
without notification to the Customer.
17.1.3 The Customer’s facilities are deemed unsafe, or are in violation of state,
municipal, or NESC codes or the Customer’s metering equipment has not
been properly relocated or inspected following a thirty (30) day written notice.
17.1.4 The Customer does not cooperate in providing the PUD reasonable access to
the meter or other service equipment.
17.1.5 A Customer requests the PUD disconnect service or close their account.
17.1.6 Failing to abide by the terms of any formal or verbal payment agreements or
Special Contracts.
17.1.7 When dangerous, emergency or high-risk conditions exist at the Customer's
premises.
17.1.8 Where the PUD has determined that the Customer is being served at an
inappropriate level of service for the equipment installed or for the
Customer’s current Electric Service usage.
17.2

The PUD may cancel or terminate any Special Contract or agreement under which
Electric Service is being supplied, or disconnect the delivery of Energy, with or
without cancellation of the Special Contract or agreement. Such option may be
exercised by the PUD at any time a default occurs, and neither delay nor omission on
the part of the PUD to exercise such option shall be deemed a waiver of its rights as
to any future default.

17.3

Written notice will generally be given to the Customer at least fifteen (15) days
before disconnection of Electric Service, except in cases of failure to establish credit,
unauthorized use of Electric Service, theft or fraud, or unsafe conditions in which
case the PUD may disconnect Electric Service without notice.
17.3.1 The PUD may present the fifteen (15)-day notice of disconnection on the
Customer’s monthly billing statement, serve it in person or send it by firstclass mail to the last known address of the Customer. Notification is complete
on the date of mailing or personal delivery.
17.3.2 At least five (5) business days before the proposed disconnection date, the
PUD will make a reasonable attempt to telephone, mail or deliver a final
disconnection notice to the Customer. The final notice will inform the
Customer that Electric Service will be disconnected on or after a specific date
and will explain alternatives and payment assistance that might be available.

R.M. 11/15/2016

Page 16

17.3.3 Immediately before disconnecting Electric Service, the PUD will make a good
faith effort to contact the Customer. Meters with automatic disconnect collars
may be used to connect and disconnect Electric Service remotely from the
PUD office. The PUD will attempt to contact Customers with auto disconnect
meter collars instead of visiting the Customer’s service location prior to
disconnection of Electric Service.
17.3.4 If contact is not made, the PUD will leave a notice in a conspicuous place
informing the Customer that Electric Service has been disconnected and a
collection fee will be charged in accordance with Rate Schedule 90 –
Miscellaneous Charges and Fees. Customers with remote auto disconnect
meter collars will not receive a notice at their physical service address upon
disconnection of Electric Service.
17.4

Electric Service will not usually be disconnected for nonpayment on or the day prior
to a weekend or PUD recognized holiday.

18. Third Party Notification
18.1

Third-party notification will be available to all Customers. Under this program, the
Customer identifies, in writing, a third party whom the PUD may notify for billing
purposes or if other issues arise. The third party can be any person or agency
designated by the Customer. The person or agency will not be obligated to pay the
Customer's bill unless they have also signed as a guarantor for the Customer’s
account.

19. Restoration of Electric Service
19.1

If a Customer has been disconnected for non-payment, payment in full (the total past
due amount and the current bill amount) and all reconnection fees as applicable under
Rate Schedule 90 – Miscellaneous Charges and Fees must be paid prior to restoration
of Electric Service. In addition, a deposit as applicable under Rate Schedule 90 –
Miscellaneous Charges and Fees may also be required before Electric Service will be
restored. Payments for reconnection of Electric Service received after the PUD’s
established cut-off time period as identified under Rate Schedule 90 – Miscellaneous
Charges and Fees will be assessed an after-hours reconnection charge; otherwise, the
Electric Service will be reconnected the next business day.

19.2

If the Customer has been disconnected for unauthorized use, theft, fraud, or illegal
diversion of Energy, the Customer may also be billed for the estimated usage of the
unmetered Energy, meter testing costs, investigation costs and any equipment
damage. Payment in full for the above charges will be required before Electric
Service is restored. In addition, Electric Service will not be restored until the meter
base is inspected by the county electrical inspector or a licensed and bonded electrical
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contractor. Written proof must be submitted to the PUD by the county electrical
inspector or a licensed and bonded electrical contractor including a statement that
they have inspected the service and it is safe to be reconnected.
19.3

A charge for each trip to the Customer's premises may be assessed for a physical
disconnection, improper request for service, reconnection of Electric Service, or for
the trouble call in accordance with Rate Schedule 90 – Miscellaneous Charges and
Fees. Electric Services disconnected longer than 12 months will require an electrical
inspection. Written proof must be submitted to the PUD by the county electrical
inspector or a licensed and bonded electrical contractor including a statement that
they have inspected the service and it is safe to be reconnected.

20. Change of Responsibility for Payment
20.1

When a change in the responsibility for payment for Electric Service (such as a
change of occupancy) occurs, notice of such change must be given to the PUD at least
five (5) working days prior to the effective date of such change. Customers listed in
PUD records will be held responsible for payment of all Electric Service supplied
until such notice of change has been received by the PUD.

20.2

Property owners or Landlords who wish to have the Electric Service to their rental
units remain connected after the unit has been vacated may sign a Landlord
Agreement with the PUD. Under the terms of a Landlord Agreement, the property
owner or Landlord assumes responsibility for payment of all Electric Services from
the date of the renter/tenant disconnection of Electric Service until a new renter/tenant
requests Electric Service be connected in their name. The PUD will assist an eviction
process once the Court eviction order has been served..

21. Disputes, Complaints and Appeals
21.1

Customers who wish to dispute a bill or lodge a complaint, may request that the PUD
review their bill, charges or service concerns. This does not apply to denied
insurance liability claims.

21.2

In the event the Employee initially receiving the dispute/complaint is unable to reach
a resolution with the Customer, the Customer may request that the dispute/complaint
be referred to a supervisor or manager. All referred disputes/complaints shall be
documented showing name, phone number, address of the Customer, date of incident,
nature of dispute and action taken to date.

21.3

Should the supervisor or manager be unable to resolve the dispute/complaint to the
Customer's satisfaction, the Customer may ask to initiate the Disputes, Complaints
and Appeals process which may result in an appeal to an ad-hoc Customer Assistance
Committee.
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21.4

Dispute, Complaints and Appeals Process
21.4.1 Should the Customer decide to take their dispute/complaint to the Customer
Assistance Committee, the Customer will be asked to make a request for
assistance in writing and to provide a summary of the dispute.
21.4.2 The role of the Customer Assistance Committee is to assist the Customer and
the PUD in reaching a timely resolution of the dispute/complaint. The
Committee will be comprised of:
21.4.2.1 One (1) member of the Board of Directors from the sub-District
where the Customer's service address is located.
21.4.2.2 The PUD manager or supervisor of the department involved in the
dispute/complaint.
21.4.2.3 A PUD appointed record keeper.
21.4.2.4 One (1) Customer-At-Large from the same class of service as the
Customer.

21.5

A dispute/complaint appeals hearing will be scheduled within ten (10) business days
of receipt of the written request from the Customer to convene the Customer
Assistance Committee. Attorneys and paralegals are excluded from appearing or
participating in the Customer Assistance Committee hearing.

21.6

The recommendation and/or action from the Customer Assistance Committee will be
reported to the Board of Directors at their next regularly scheduled meeting. Any
Customer Assistance Committee resolution that deviates from Board policy shall be
approved by the Board. The Customer is encouraged to attend the Board of Director's
meeting to hear the final resolution of the dispute/complaint.

22. Customer’s Responsibility – Billing Address, Contact Information, Wiring, and
Equipment
22.1

Availability and Conditions of Electric Service
22.1.1 The PUD shall advise the Customer of the available phase and voltage for
Electric Service. The availability of Electric Service for the equipment to be
used shall be determined by the PUD before the Customer may proceed with
the wiring or the installation of equipment.
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22.1.2 The PUD shall not be held liable for any loss or damage to persons or
property resulting from defects beyond the Point of Delivery, or the
Customer's installation of equipment for the delivery of Electric Service.
22.1.3 The Customer shall install, own and maintain all wiring and equipment
beyond the Point of Delivery. The Customer's wiring shall conform to
applicable municipal, county and state requirements, and the PUD's rules and
regulations.
22.1.4 The customer shall be responsible for informing the PUD of any changes to
the electric account’s billing address and contact information.
22.1.4 The PUD reserves the right to require an electrical inspection by the county
electrical inspector or a licensed and bonded electrical contractor when, in the
PUD's sole discretion, the Customer's equipment or wiring appears to be in a
hazardous condition, or not in conformity with lawful codes and local
regulations.
22.2

Electric Service Installation and Equipment
22.2.1 The route of the Electric Service and the location of the Electric Service
connection and metering equipment shall be determined by the PUD.
22.2.2 For overhead Electric Service, the service entrance shall be so located that the
Electric Service wires installed by the PUD will reach the service entrance by
attachment at only one (1) location on the building and within two (2) feet of
the weather head. The point of attachment for an overhead Electric Service on
the building shall be of sufficient height to provide the required ground
clearance for Electric Service drop conductors per the NESC. An Electric
Service mast or other approved structure to terminate Electric Service
conductors or reinforcement of the building for adequate anchoring shall be
provided by the Customer.
22.2.3 For underground Electric Service, requirements for trenching, cable protection
and backfill, and cable route shall be determined by the PUD.
22.2.4 All current transformer cabinets, meter enclosures, meter bases and conduits
or raceways shall be furnished and installed by the Customer. The installation
and equipment must meet or exceed PUD standards.
22.2.5 It shall be the Customer's responsibility to provide suitable protective
equipment to protect their equipment. Customers should install equipment to
protect three phase motors from "single-phasing" and "under-voltage"
conditions. Motors rated in excess of thirty-five (35) horsepower and
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frequently started motors rated in excess of ten (10) horsepower that typically
start more than four (4) times per hour may require reduced voltage starters.
22.2.6 Customer-owned metering equipment may be allowed on PUD-owned poles
carrying voltages of less than 600 volts.

23. Line Extension Policies
23.1

Customers must coordinate their service requirements with the PUD. The PUD
requires a plot plan and load information in a form sufficient to permit the PUD to
determine the route, design and an Estimate for providing Electric Service. The PUD
will determine the means of providing Electric Service. All work performed by the
Customer must meet all applicable codes, regulations, and PUD specifications.

23.2

To the extent practicable, PUD facilities shall be built along public rights-of-way in
preference to private property routes, and any poles, transformers, sectionalizing
cabinets, etc. shall be installed immediately adjacent to an all-season/all-weather road
for future maintenance. PUD facilities shall not be routed under any buildings or
other permanent structures.

23.3

The Customer shall execute and deliver to the PUD a valid easement, in a form
acceptable to the PUD, governing the installation, replacement, removal and
maintenance of PUD facilities that are located on private property. All materials and
facilities furnished by the PUD shall remain the property of the PUD except where a
separate agreement has been executed by the PUD.

23.4

The PUD may use the average estimated cost, rather than the Actual Cost, for an
overhead or underground residential Electric Service when the PUD only needs to
install the service conductor and a meter to provide Electric Service.

23.5

Residential Line Extensions
23.5.1 If, within five (5) years from the date of a Line Extension being energized,
any additional Customer(s) are added to the Line Extension, the new
Customer(s) shall pay all costs associated with the new facilities to make the
connection, plus a pro rata share for the original Line Extension costs. Said
pro rata share of the contribution by the new Customer(s) shall be credited
proportionately to those Customers having previously made payments towards
the cost of the original Line Extension. The following procedure shall be used
for calculating the contribution:
23.5.1.1 The total of the Actual Costs paid to the PUD when the original Line
Extension was energized shall be the cost to be apportioned. Costs
paid directly by the Customer to a contractor, such as trenching
costs, will not be included.
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23.5.1.2 The length of line from the beginning of the original line to the point
of attachment by the new Customer, calculated in feet, shall be used
to determine the percentage of obligation to the new Customer.
23.5.1.3 This obligation must be paid to the PUD for distribution to the
original Customer(s) prior to the construction of the new Line
Extension.
23.5.1.4 The obligated amount shall be properly distributed to the original
Customer(s).
23.5.2 The Customer will pay the Estimate prior to commencement of construction
related activities. The Customer shall provide and install, at no cost to the
PUD and in accordance with PUD specifications, all necessary trenching,
backfilling, compaction, site restoration, conduit, vaults, permitting and any
other requirements to complete construction for underground service.
Ownership of the conduit/vault system will be provided to the PUD after final
inspection and acceptance. The cost of inspection shall be the responsibility of
the Customer.
23.5.3 The PUD may use the average estimated cost, rather than the Actual Cost, for
an overhead or underground residential Electric Service.
23.5.4 For residential services greater than 600 amps, the Customer shall be
responsible to provide, install and maintain the underground conduit, service
conductors and connectors. The Customer will retain ownership of these
facilities.
23.6

Commercial Line Extensions

23.6.1 If any materials are necessary, which are not part of the PUD’s standard
inventory, or the Customer wishes to have spare equipment available at the PUD
for emergency purposes, the Customer shall pay the cost of such equipment.
23.6.2 The Customer is responsible for paying the Estimate to serve each commercial
building prior to installation. The PUD will refund the Customer the difference, if
the Actual Cost is less than the Estimate.
23.6.3 For services to marinas, floating homes, docks and commercial services greater
than 400 amps, the Customer is responsible to provide, install and maintain the
underground conduit, service conductors and connectors. The Customer will
retain ownership of these facilities.
23.6.4 If, within five (5) years from the date of a Line Extension being energized, any
additional Customer(s) are added to the Line Extension, the new Customer(s)
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shall pay all costs associated with the new facilities to make the connection, plus
a Prorata Share for the original Line Extension costs. Said Prorata Share of the
contribution by the new Customer(s) shall be credited to those Customers having
previously made payments towards the cost of the original Line Extension. The
following procedure shall be used for calculating the contribution:
23.6.4.1 The total of the Actual Costs paid to the PUD when the original Line
Extension was energized shall be the cost to be apportioned. Costs
paid directly by the Customer to a contractor, such as trenching
costs, will not be included in the costs to be apportioned.
23.6.4.2 The length of the Line Extension from the beginning of the original
Line Extension to the point of attachment by the new Customer,
calculated in feet, shall be used to determine the percentage of
obligation to the new Customer.
23.6.4.3 This obligation must be paid to the PUD for distribution to the
original Customer(s) prior to the construction of the new Line
Extension.
23.6.4.4 The obligated amount shall be properly distributed to the original
Customer(s).
23.6.5 The Customer will pay the Estimate prior to commencement of construction
related activities. If Actual Costs are less than the Estimate, the difference will be
refunded to the Customer. The Customer shall provide and install, at no cost to
the PUD and in accordance with PUD specifications, all necessary trenching,
backfilling, compaction, site restoration, conduit, vaults, permitting and any other
requirements to complete construction for underground service. Ownership of the
conduit/vault system will be provided to the PUD after final inspection and
acceptance. The cost of inspection shall be the responsibility of the Customer.
23.7

Subdivisions, Apartment Buildings and Manufactured Home Parks
23.7.1 The Customer shall provide and install, at no cost to the PUD and in
accordance with PUD specifications, all necessary trenching, backfilling,
compaction, site restoration, conduit, vaults, permitting and any other
requirements to complete construction for underground service. Ownership of
the conduit/vault system will revert to the PUD after final inspection and
acceptance. The cost of inspection will be borne by the Customer.
23.7.2 The Customer is responsible for paying the Estimate for the "back bone"
system and any system improvements necessary to provide Electric Service
prior to construction. If the Actual Cost is less than the Estimate, the
difference will be refunded back to the Customer.
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23.8

Industrial/Transmission and Primary Voltage Service
23.8.1 Industrial/Transmission and primary voltage service will be provided by
Special Contract.

24. Service to Temporary Buildings
24.1

For buildings of a temporary nature, the Customer is responsible for paying the
Estimate and removal costs prior to installation. The PUD will refund the Customer
the difference if the Actual Cost is less than the Estimate.

25. Abandoned Line Removal
25.1

PUD facilities shall be deemed abandoned when Electric Service is discontinued and
request for reconnection is not made within the following twelve (12) months. In such
circumstances, at the PUD's sole option, the PUD may deem the interest of the
Customer in the Line Extension and other equipment, if any, forfeited.

25.2

The Customer may continue to pay the monthly Customer Charge in order to retain
the PUD facilities as if the Electric Service was reconnected.

26. Modification or Relocation of Facilities
26.1

The modification, upgrade, relocation, or conversion of overhead facilities to
underground, at the Customer’s request, will be reviewed by the PUD on an
individual basis. The Customer will be responsible for the cost for the new
construction, the removal costs of the existing facilities, and the remaining life value
of the existing facilities minus a depreciation credit based upon the age of the
facilities being replaced.

26.2

The Customer shall provide and install, at no cost to the PUD and in accordance with
PUD specifications, all necessary trenching, backfilling, compaction, site restoration,
conduit, vaults, permitting and any other requirements to complete construction for
underground service. All work performed by the Customer must meet all applicable
codes, regulations, and PUD specifications. The cost of inspection shall be borne by
the Customer.

26.3

The Customer will convert their Electric Service equipment to accept an underground
service if applicable.

27. Metering and Meter Testing
27.1

The PUD will install and maintain all meters and other equipment necessary for
measuring the Energy used by the Customer. The PUD will maintain accurate records
of all meter readings for billing purposes. The Energy delivered as evidenced by such
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record shall, in the absence of proven error, be prima-facie evidence of the use of
such Electric Service by the Customer, and shall be the basis for computing all bills.
27.2

The PUD will make necessary periodic tests and inspections on its meters to ensure a
high standard of accuracy. Additional meter accuracy tests may be requested by the
Customer. If the meter registers are found to deviate plus or minus two (2) percent,
the PUD will pay for the testing and will adjust the Customer's billing for the known
or assumed period of error in accordance with Section 15. Adjustment of Utility Bills.
If the meter is operating within plus or minus two (2) percent accuracy, the Customer
may be billed for the testing expense according to Rate Schedule 90 – Miscellaneous
Charges and Fees.

27.3

The PUD does not share meter information, meter readings or any other Customer
Data with third parties unless ordered under a Court subpoena. The information
generated by the PUD electric meters is used by the PUD internally in matters
involving kWh usage for billing, determining during an outage whether Electric
Service is being provided to a Customer, as well to establish general Customer usage
patterns for the PUD to better identify costs and system needs.

28. Meter Locations
28.1

Metering equipment shall be installed on the outside of buildings, service structures
or on a meter pole in a readily accessible area that is without risk of bodily harm to
PUD Employees and free from vibration, corrosive atmosphere and abnormal
temperatures.

28.2

Metering equipment shall not be located under the outfall of eaves, rain spouts, drains
or near doors that might damage the metering equipment.

28.3

Meters shall not be located in carports, breezeways, porches or similar locations
historically proven to have a high probability of becoming enclosed.

28.4

Meters enclosed without PUD approval shall be relocated to a location accessible to
the PUD within thirty (30) days of written notification or the PUD will begin
disconnection procedures as outlined in Section 17.

28.5

Meters shall be installed at such a height that the center of the meter, or top row of
multiple meter installations is no more than six (6) feet, or less than five (5) feet from
the ground or platform. Meters on underground systems may be installed less than
five (5) feet from grade in underground metering pedestals.

28.6

Meters or metering equipment shall be placed in a location that allows free and safe
access for installing, removing, testing and reading. Metering equipment shall not be
installed over open points, moving machinery, accessible wells or hatchways. There
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shall be at least three (3) feet of unobstructed space between the nearest point of the
metering equipment and any obstructions.
28.7

New service entrance locations shall be approved by the PUD prior to installation.

28.8

Customer metering equipment may only be placed on PUD-owned secondary and
service poles carrying voltages of less than 600 volts.

28.9

Existing meters located indoors may be permitted as long as the PUD has access to all
meters during the hours of 8:00 a.m. to 4:30 p.m.

29. Meter Poles
29.1

Meter poles shall be furnished, installed, owned and maintained by the PUD,
according to PUD Line Extension Policies in Section 23. Any existing meter pole
deemed by the PUD to be unable to support the PUD's facilities shall be replaced by
the PUD at the PUD's expense.

29.2

The Customer shall be responsible for relocating all metering equipment from the old
pole to the new pole and assume ownership of the old pole.

30. Additional Load
30.1

If a Customer desires to materially increase or change the characteristics of their load
requirements, the Customer shall notify the PUD sufficiently in advance to enable the
PUD to install appropriate facilities to serve the Customer’s load.

30.2

The Customer shall be responsible for costs related to upgrading the facilities
according to the terms of the PUD Line Extension Policies as identified in Section 23,
unless, in the opinion of the PUD, there would be a benefit to the PUD.

30.3

If the Customer fails to notify the PUD, and the PUD's equipment is damaged as the
result of such increased load, the Customer shall be held liable for such damage.

30.4

For any new Customer load or increase in existing connected Customer load greater
than 1,000 kW, the Customer shall notify the PUD in advance. Such a change may be
subject to a Special Contract inclusive of specific terms and conditions associated
with the Energy, Demand, interconnection and usage patterns.

30.5

Any increase of load in excess of ten (10) average megawatts in a consecutive twelve
(12) month period shall require a Special Contract and may be subject to an increase
in electric rates.
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31. Nominal Voltage and Phase Balance
31.1

All Electric Service provided by the PUD shall be in the form of sixty (60)-hertz
alternating current.

31.2

The availability of phases and service voltage for the Customer shall be determined
by the PUD before proceeding with the wiring or the installation of equipment.

31.3

The PUD will use its best efforts to maintain its delivery voltages within established
standards of the industry.

31.4

The PUD requires that the current taken by each wire or phase of a service will be
balanced within ten (10) percent of each other at maximum or near-maximum load.

32. Temporary Service
32.1

Customers requiring temporary Electric Service may be required by the PUD to pay
all costs incurred by the PUD for installation and removal of facilities prior to Electric
Service being provided. The Customer will be billed for Energy consumed under the
applicable Rate Schedule. If requested by a Customer or contractor, the PUD may
provide an unmetered temporary Electrical Service from an existing service pedestal
or pad mount transformer according to the "Premium Temporary Service Agreement"
and billed at Rate Schedule 90 - Miscellaneous Charges and Fees.

32.2

Temporary Electric Service shall not exceed a twelve (12) month period, unless
special conditions approved by the PUD warrant an extension of time.

33. Highly Fluctuating Loads
33.1

A Customer's equipment shall not create unusual voltage fluctuations. Harmonic
distortion or other disturbances on the PUD's system that exceeds the limits specified
in IEEE Standard 519 or exceeds the voltage variation limits specified in ANSI
Standard C84.1 may require the Customer to pay for the installation of corrective
equipment. If the Customer delays or refuses to install adequate equipment to correct
the situation, Electric Service may be disconnected in accordance with Section 17.

33.2

The PUD reserves the right to refuse to serve highly fluctuating and intermittent
loads, including but not limited to arc welders, large motors, x-ray machines, which
may cause interference or disturb the quality of service to other Customers.

34. Net Metering
34.1

The PUD may enter into a Net Metering and Interconnection Agreement with a
Customer who owns and operates a Net Metering Facility with a generating capacity
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of not more than nameplate twenty-five (25) kilowatts. The Customer must sign and
abide by a PUD Net Metering and Interconnection Agreement.
34.2

The Net Metering Facility must be located on the Customer’s property.

34.3

The Customer shall be responsible for the design and installation of the Net Metering
Facility, including engineering, design, permits, installation and wiring. The
Customer shall also be responsible for the costs of meeting the PUD’s interconnection
requirements as outlined in the Metering and Interconnection Agreement.

34.4

The Customer shall not operate the Net Metering Facility until they receive a signed
Net Metering Certificate of Completion from the PUD.

34.5

The Customer shall maintain the Net Metering Facility in a safe operating condition.
The PUD may disconnect the Net Metering Facility any time the PUD deems the Net
Metering Facility adversely affects the safety of PUD Employees or the reliability and
power quality of the PUD’s electric system.

34.6

The PUD may limit the cumulative generating capacity of all Net Metering systems to
one-half of one (0.5) percent of its historic single-hour peak load.

34.7

The PUD shall install bi-directional metering equipment that is capable of registering
the flow of electricity in each direction at the sole expense of the PUD. The PUD
shall not be liable, directly or indirectly, for permitting or continuing to allow the
connection or operation of a Net Metering Facility, or for the acts or omissions of a
Customer that cause property damage, loss, or injury, including death, to any third
party.

35. Emergency Power Generation
35.1

Any Customer with a source of emergency power generation must install a PUDapproved double-throw transfer switch. This switch must be so arranged that a single
handle on the switch will disconnect the PUD's lines completely prior to the
emergency generator being connected to any part of the Customer's wiring system.
The transfer switch must be installed according to the NEC and will be subject to
inspection and sealing by the PUD.

35.2

It is the responsibility of the Customer to disconnect its Electric Service from PUD
lines prior to activating any emergency generators. Damage to PUD equipment or
facilities caused by the Customer’s equipment will be the responsibility of the
Customer and billed to the Customer.
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36. Safety-Line Clearances
36.1

No work activities shall take place within ten (10) feet of a high-voltage overhead
power line until the following two requirements are met:
36.1.1 The responsible party doing the work must notify the PUD of the intended
work activity; and
36.1.2 The responsible party doing the work and the PUD must complete mutually
satisfactory precautions for the activity.

36.2

The PUD will work with the responsible party to coordinate work schedules,
temporarily de-energize power lines, or raise/move the power lines. Any costs
incurred by the PUD may be charged to the responsible party.

36.3

Customers must stay away from any downed power line and should immediately
report the downed line to the PUD.

37. Vegetation Management
37.1

The PUD has a legal obligation concerning tree removal, tree trimming and right-of
way maintenance on all existing primary and secondary electrical facilities to
maintain such facilities in accordance with the NESC, and the Rules and Regulations
of the Oregon Public Utility Commission.

37.2

PUD Employees may enter the Customer's property at reasonable times in order to
undertake needed vegetation management work. The Customer agrees not to interfere
with such activity. Vegetation management is essential for Employee and public
safety, and the continuity of Electric Service to Customers. In the event that the
Customer interferes with vegetation management activity, the PUD may disconnect
Electric Service under the provision of Section 17.

38. Unauthorized Attachments
38.1

Written permission must be obtained from the PUD before any equipment or material
of any description may be attached to any PUD pole, guy wire, electrical equipment,
or other property of the PUD.

38.2

Installing signs on PUD poles is a violation of the NESC and is not allowed.

39. Government Imposed Fees
39.1

When any governmental jurisdiction, such as but not limited to a City, County or

R.M. 11/15/2016

Page 29

State, imposes a requirement on the PUD that creates substantially increased costs,
the PUD may charge a monthly fee to Customers within that jurisdiction in order to
recover the costs in a reasonable length of time.
39.2

The amount of any and all revenue, kilowatt-hour or other form of tax or fee imposed
by any governmental authority upon the PUD or upon its property, revenue, or
income may be apportioned by the PUD Board of Directors to the Customers in
which such tax or fee may be effective and among the various classes of service
furnished therein. Such amounts shall constitute an additional charge to the power
billings under any Rate Schedule or Special Contract. All such apportionments will be
charged only when in conformance with existing applicable laws.

40. Responsibility for Franchise Fees
40.1

Each Customer shall be responsible for its portion of any Franchise Fees or other
imposed fees levied on and paid by the PUD as determined by the Board of Directors.
The PUD shall determine the level and amount of contribution to the payment of
Franchise Fees that each Customer shall provide.

40.2

This amount shall be either included in the PUD's base rate and/or itemized on the
Customer's bill as determined by the PUD.
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ACTION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
AGENDA ITEM 8
November 15, 2016
“Bid Authorization – Purchase Voltage Regulators”
BACKGROUND
There are two projects in 2017 which require the purchase and installation of Voltage Regulators for the
distribution system.


To be able to properly support the new industrial load growth in the Scappoose area, system
studies determined the need to install voltage regulators on Highway 30 near Wikstrom Road in
Scappoose. The PUD has received payment from the customer for system improvements to feed
the new load planned for early 2017.



To be able to properly support the new industrial load growth in the Scappoose area, system
studies determined the need to return the Scappoose Substation Bank 1 transformer back to
service which requires installation of voltage regulators adjacent to the transformer. The PUD
has received payment from the customer for system improvements to feed the new load planned
for early 2017.
SUMMARY

With the industrial load growth in the Scappoose area, the system requires voltage regulation for this
added load whenever load is transferred from Tarbell Substation to Scappoose Substation or vice versa.
The need to switch the load between either of these two substations may be due to routine maintenance
of the substation equipment, line work, outages, or emergency situations. The Regulator size is to be 250
kVA with a cost estimate of $45,000 for the Hwy 30 near Wikstrom Road set.

Purchase and install three pole
mounted voltage regulators on
Hwy 30 near Wikstrom Rd.,
Scappoose.
The estimated cost for three pole
mounted voltage regulators is
$45,000.

R.M. 11/15/2016

The remaining set of three regulators (167 KVA) are planned for the Scappoose Substation with the
estimated cost of $33,000. The need to install the new regulators at the Scappoose Substation is due to
industrial load growth in the Scappoose area and returning the Bank 1 transformer back to service. The
Bank 1 transformer has no voltage regulation. The voltage regulators are to be used to regulate proper
system voltage from the Bank 1 transformer.
The Voltage Regulators included in this bid are to be billed at cost to the customer. In order to meet the
expected energization of the new load we will need to order the voltage regulators as soon as possible
after bid opening. With time being of the essence, Staff is requesting the Board authorize the Interim
General Manager to award the bid to the lowest responsible bidder.
OPTIONS
Option 1) - Authorize staff to solicit sealed bids for the purchase of six (6) voltage regulators, with the
bid opening to be held at the office of Columbia River PUD on November 30th, 2016 at
3:00 pm pacific prevailing time and authorize the Interim General Manager to award the
voltage regulator bid to the lowest responsible bidder.
Option 2) – Authorize staff to solicit sealed bids for the purchase of six (6) voltage regulators, with the
bid opening to be held at the office of Columbia River PUD on November 30th, 2016 at
3:00 pm pacific prevailing time.
Option 3) – Do Nothing
STAFF RECOMMENDATION
Option 1) - Authorize staff to solicit sealed bids for the purchase of six (6) voltage regulators, with the
bid opening to be held at the office of Columbia River PUD on November 30th, 2016 at
3:00 pm pacific prevailing time and authorize the Interim General Manager to award the
voltage regulator bid to the lowest responsible bidder.
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Columbia River PUD
Daily Outage Report
Starting:
Date/Time
the outage
started

10/1/2016

Description

Ending:

Cause of
the outage

Location
of the
outage

11/1/2016
Avg
Number Customer
of
Length of
hours
the outage customer
out

10/2/2016 3:41:00 UG PRIMARY FAULT
Equipment

PITTSBURG RD, SH
6.07

2.0

12.1

2.0

12.1

2.0

1.0

2.0

1.00

450.0

1815.0

450.0

1815.00

1.0

1.6

1.0

1.66

13.0

26.7

13.0

26.77

30.0

30.0

30.0

30.00

8.0

8.1

8.0

8.1

118.0

147.5

118.0

147.55

10/5/2016 1:40:00 SQUIRREL ON OH
TRANSFORMER

Animal

MAPLE ST, SH
0.50

10/7/2016 12:53:00 TREE ON LINES
Tree

TOWNSEND RD, RN
4.03

10/9/2016 9:50:00 VEHICLE HIT & RUN
PADMOUNT
TRANSFORMER

Man

LARSON RD, 74481, RN
1.58

10/13/2016 2:18:00 TREE ON LINE
Tree

HEATH RD, RN
2.05

10/13/2016 9:40:00 B/O JUMPER
Unknown

GABLE RD, SH
1.00

10/14/2016 1:55:00 TREE ON LINE
Tree

SIMMONS RD, RN
1.02

10/14/2016 10:00:0 TREE ON LINES
Tree

DUTCH CANYON RD, SC
1.25

10/15/2016 3:00:00 WIND STORM
Weather

TIDE CREEK RD, DI

47.0

168.4

Weather

HIGHLAND RD, DI

19.0

39.6

Weather

BIG MEADOW LN, DI

10.0

10.2

Weather

CHILDS RD, SH

37.0

92.5

Weather

BUNKER HILL RD, SH

9.0

12.0

Weather

CANAAN RD, 33945, DI

1.0

2.3

123.0

324.99

180.0

363.0

180.0

363.00

2.64

10/16/2016 3:40:00 TREE ON LINES
Tree

BEAVER SPRINGS RD, RN
2.02
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Date/Time
the outage
started

Description

Cause of
the outage

Location
of the
outage

Avg
Number Customer
of
Length of
hours
the outage customer
out

10/17/2016 10:00:0 PATROLLED LINES
FOUND NOTHING

Unknown

NEER CITY RD, RN
0.80

18.0

14.4

18.0

14.44

341.0

1108.3

341.0

1108.33

1.0

0.8

1.0

0.88

19.0

22.8

19.0

22.88

4.0

10.4

4.0

10.44

60.0

37.0

60.0

37.00

10/18/2016 1:44:00 TREE ON LINE
Tree

NICOLAI RD, GB
3.25

10/19/2016 9:20:00 SQUIRREL ON OH
TRANSFORMER

Animal

BENNETT RD, 33935, WN
0.83

10/19/2016 7:35:55 PATROLLED LINES
FOUND NOTHING
Unknown

MOORE RD, SC
1.20

10/19/2016 10:57:0 TREE LIMB ON LINES
Tree

JAQUISH RD, GB
2.60

10/20/2016 10:09:0 TREE FELL ON LINE
Tree

SIERCKS RD, SC

0.62
10/21/2016 7:23:39 CAR HIT POLE-BILLING
Man

DUTCH CANYON RD, SC

753.0

2171.2

Man

DUTCH CANYON RD, SC

1139.0

6397.4

Man

DUTCH CANYON RD, SC

436.0

792.1

Man

DUTCH CANYON RD, SC

405.0

654.8

Man

DUTCH CANYON RD, SC

29.0

298.2

2762.0

10313.66

13.0

39.2

13.0

39.22

4.0

3.9

4.0

3.99

7.0

32.2

7.0

32.22

2.0

3.8

2.0

3.88
81.3

3.73
10/22/2016 1:29:00 B/O OH TRANSFORMER
Equipment

SW 2 ST, SC
3.02

10/24/2016 9:41:00 SQUIRREL ON OH
TRANSFORMER

Animal

OLD PORTLAND RD, WN
0.98

10/26/2016 8:34:00 UG PRIMARY FAULT
Equipment

BECKY LN, WN
4.60

10/26/2016 9:44:00 TREE ON LINE
Tree

NW GILKISON RD, SC
1.88

10/28/2016 2:30:00 TREE ON LINES
Tree

E COLUMBIA AVE, SC

25.0

Tree

E COLUMBIA AVE, SC

17.0

38.3

42.0

119.55

2.85
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Date/Time
the outage
started

Description

Cause of
the outage

Location
of the
outage
Grand Totals:

Wednesday, November 02, 2016

Avg
Number Customer
of
Length of
hours
the outage customer
out
3.44

4,200

14435.78
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Columbia River PUD
Summary Outage Report
Starting:

Ending:

10/1/2016

11/01/2016

Summary
This Period

Year To Date

YTD Last Year

Length Of Outage

48.51

298.77

270.20

Number of Customers Out

4200

9717

13978

Number of Customer Hours

14435.78

23913.243290162

27039.07490465

3.44

2.46

1.93

Average Hours of outage per custom
er

Instances
Cause Code
Description

Current

YTD

Animal

3

28

Equipment

3

Man

6

Description

Current

YTD

Other

0

2

46

Tree

11

51

33

Unknown

3

10

32

184

Total:

Feeder:
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Columbia River PUD
Summary Outage Report
Starting:
Description

Ending:

10/1/2016
Current

YTD

Dutch Canyon East

1

1

Dutch Canyon North

1

Dutch Canyon South

11/01/2016

Description

Current

YTD

Rainier Timmoney

0

0

2

Rosehill Deer Island

2

17

2

8

Rosehill St Helens

0

2

Dutch Canyon West

2

17

Scappoose Honeyman

2

8

Fairgrounds Bach Flat

1

7

Scappoose West

2

16

Fairgrounds Sausler

2

8

St. Helens 13

0

3

Fairgrounds St Helens

2

2

St. Helens Houlton

0

8

Goble East

2

10

St. Helens Warren

1

4

Goble West

3

14

St. Helens Yankton

0

3

Nys Dike

0

1

Tarbell Scappoose

1

5

Nys Fernhill

5

30

Tarbell St. Helens

2

3

Nys USG

0

0

Tarbell Warren North

0

4

31

176

Total:
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Trees/Weather/Unknown
Equipment
Man
Animal
YTD Oct 16

YTD Oct 15

YTD Oct 14

YTD Oct 13

YTD Oct 12

YTD Oct-11

YTD Oct-10

YTD Oct-09

YTD Oct-08

YTD Oct-07

YTD Oct-06

Oct-16

Oct-15

Oct-14

Oct-13

Oct-12

Oct-11

Oct-10

Oct-09

Oct-08

Oct-07

Oct-06

Customer Outage Hours
40,000

OUTAGE REPORT - OCTOBER 2016
WITHOUT MAJOR STORMS

35,000

30,000

25,000

20,000

15,000

10,000

5,000

0

Power Supply
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PEAK LOAD VS TEMPERATURES
OCTOBER 2016
80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0

0.0

Peak Load (MW)

Minimum Temp (°F)

Maximim Temp (°F)

Note: Temperatures taken at Scappoose Industrial Airport
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Columbia River PUD
Proposed Bad Debt Write-offs
November 2016

Residential
1
2
3

Connect
Date
1/5/2006
10/8/2010
10/21/2015

Final Bill
Date
08/02/2016
08/23/2016
08/02/2016

Deposit
0.00
300.00
100.00

Amount
21.05
58.36
104.46

Under $20

Total Residential

1.84

$400.00

$185.71

0.00
0.00

0.00
0.00

$0.00

$0.00

Original

Balance

Commercial/Industrial
**

1
2
3

1/0/1900
1/0/1900

1/0/1900
1/0/1900

Total Commercial/Industrial
Miscellaneous Billing
1
2

Total Miscellaneous Billing

$0.00

Total Proposed Write-Offs

$185.71

November

2016 Summary
Total Write-Offs
Paid Write-Offs
Net Write-Offs
Misc Billing Write-Offs
Total Write-Offs
* Deceased
** Bankruptcy

2016

2016 Y-T-D

2015

$185.71

$20,195.05

$14,329.92

$201.06

$5,720.19

-$9,538.91

-$15.35

$14,474.86

$4,791.01

$0.00
-$15.35

$14,693.94
$29,168.80

$2,314.32
$7,105.33

Staff Report
Regular Board Meeting
November 15, 2016
General

Manager

1. Load Shaping Credit: The PUD is expecting to receive a Load Shaping credit of almost
$185 thousand. This will show up as a credit on the BPA October power bill.
2. BPA U.S. Treasury Payment: BPA completed its 33rd consecutive annual U.S. Treasury
payment on time and in full on Sep 30, 2016. The amount of the payment was $1.9 billion
and is the largest payment that BPA has ever made. It includes $938.7 million in early debt
retirement of higher interest rate U.S. Treasury debt made possible by regional cooperation
debt transactions. The collaboration was between BPA, Energy NW and the region’s public
power entities, as well as BPA’s commitment to being disciplined and proactive in managing
its debts to maintain financial strength and stay cost competitive, which has enabled BPA to
deliver significant interest savings back to ratepayers.
3. BPA 2018 Rate Case: BPA is planning to kick-off the 2018 Rate Case in the second week
of November. The BPA power business modified its net revenues to negative $133 million.
BPA's transmission business had positive net revenues of $102 million which left BPA at
negative $31 million overall. The negative values for the power side of the business were
primarily driven by low net secondary and priority firm revenues. Net secondary revenues
decreased largely due to lower-than-expected market prices. BPA ended FY 2016 with $602
million in financial reserves available for risk.
4. BPA Close-out Report: BPA concluded its 2016 IPR/CIR process for BP-18. The Closeout Report is available on BPA's 2016 IPR website. The Report includes the final spending
levels for fiscal years 2018-2019 which will be used for the BP-18 initial proposal. In
comparison to expense spending levels that were proposed in June, the spending increases
are lower by $22.9 million in both FY2018 and FY2019. Details of the reductions can be
found in the report. BPA is committed to reviewing targeted areas where there may be
opportunities for finding further reductions through an IPR 2 process that will discuss cost
areas that have the greatest potential to reduce near-term spending.
5. EE Focus 2028: On October 12, 2016, BPA released its letter to the region outlining the
changes Bonneville is making as part of the EE Focus 2028 public process to improve on its
programs and to build on its legacy of energy efficiency. Some of the changes being
implemented will reduce rates and improve flexibility while ensuring the program continues
to achieve its energy efficiency goals. More details about the changes are included in BPA’s
letter to the region posted on the EE Focus 2028 web page
(https://www.bpa.gov/EE/Policy/Documents/EE%20Focus%202028%20Closeout%20letter_f
inal.pdf).
Regional

Issues

6. NEMS Resource Management Committee: Libby Calnon attended the November 1
Resource Management Committee where topics included the implementation of the Master
Resource Agreement and Credit Facilities for market purchases in FY 2020-2028, a recap of
current market conditions, a presentation on new credit and market position monitoring tools
developed by NEMS for NESC and NIES, a recap of the recently completed A-RHWM
process through which BPA set above high water mark load levels for the BP18 rate period,
and a discussion about potential counterparties for market purchase transactions from
NESC and NIES.
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7. NRU Board Meeting: Jake Carter and Libby Calnon attended the NRU Board Meeting On
November 2, where members received an update on:
a. BPA’s recent Quarterly Business Review
b. BPA’s FY 2016 financial performance
c. The close out of the BP18 Rate Period High Water Mark process
d. Important topics in the BP18 Rate Proceeding
e. The close out of the IPR/CIR process and plans for IPR 2
f. An update on the proposals for BPA’s Financial Reserves Policy
g. An update on BPA’s removal of Section 9 from its open access transmission tariff
h. An update on the ongoing scoping process for the NEPA EIS for the Federal
Columbia River Power System.
8. Presentation from BPA CFO Javier Fernandez: Jake Carter and Libby Calnon attended
the NRU lunch meeting where new BPA CFO Javier Fernandez gave an overview of BPA’s
financial performance in FY2016 and a summary of the drivers behind BPA staff’s proposed
new Financial Reserves Policy.
9. PPC Members Forum: Libby Calnon attended the PPC Members Forum on November 2
where PPC staff provided an overview of the BP18 rate proceeding that will soon be
underway, and insight into some of the major issues that are expected to be litigated. PPC
Staff also provided an overview of the upcoming IPR-2 process, which is expected to be
more comprehensive than previous rate cases, with more opportunity for customer input.
Representatives from Coates-Kokes also provided an overview of the NEPA EIS scoping
meetings that have been held so far and routed signup sheets for utilities to confirm their
plans to attend upcoming meetings. We are signed up to attend the meeting in Astoria on
December 8.
10. PPC Executive Committee: Libby Calnon attended the PPC Executive Committee meeting
on November 3 where topics included:
a. PPC Executive Committee elections, (which are simplified by the fact that there
are 21 candidates for the 21 seats)
b. updates on BPA’s plans to remove section 9 from their OATT
c. PPC Staff updates on the BPA rate process and proposed financial reserve
policy
d. BPA’s IPR/CIR closeout and IPR-2 Process and related cost-competitiveness
efforts
e. BPA’s plan for changes to its energy efficiency program. BPA is shifting funding
assumptions from 75% BPA/25% utilities to a 70/30 mix, adopting some
conservation technical group recommendations for program efficiencies, and
exploring the creation of a methodology for determining its share of the regional
EE goal
f. The NEPA EIS scoping process and opportunities for comment
g. An update on Columbia River treaty discussions

11. NEPA EIS for Columbia River System Operations: The federal agencies have
commenced a series of 15 meetings across the region to collect input from stakeholders on
the issues that should be addressed as part of the Environmental Impact Statement
process. The first meeting was held October 24 in Wenatchee, WA, and the last meeting is
December 8 in Astoria. Utilities are encouraged to attend the workshops and submit
comments regarding the benefits of the Columbia River Hydropower system to our region.
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Administration
12. Property & Liability Insurance Renewal: We have started discussions and the application
process regarding coverage and renewal for 2017 with Insurance Agent of Record, Chris
Iverson and Gary Eastlund of Hagan Hamilton.
Community

& Public Relations

13. PUD Calendar: The 2017 PUD Calendar has been sent to press and is expected to be
mailed to customers by the end of November.
14. Community Involvement Advertising/Sponsorships: We recently approved
sponsorships for the Toy N Joy Auction to be held December 3 and the Artman Invitational
Swim Meet held by the Sea Lions Swim Team.
15. November Communications Topics:
 Prepare for storms & outages
 How we restore power
 Life support notice
 Stay away from downed lines
 Holiday lighting safety
 Congratulations to our Go Bag Winners
16. Senior Center Newsletter Topics: Winter Energy Tips, Life Support Notice
17. December Communications Topics:
 2017 Budget Approved
 PUD Pays Property Taxes
 Efficiency Loan Programs
 Energy Efficient Lighting
Customer

Accounts

18. Write-offs: Write-offs for the month are great, this is in part due to the time frame included
are summer months when a lot of customers have lower usage.
19. NWPPA Training: Debbie W, Annette, and Mikka attended a training north of Seattle
hosted by NWPPA. 3 C’s – Recharge your Customer Service Battery had a lot of great
training related to customer service, motivation and self-development; new and growing
opportunities in the electric utility industry; and security related topics. Debbie W and
Annette provided a detailed recap to the entire Customer Accounts department upon their
return. This was an energizing training that was very valuable for all. Currently Mikka is in
Spokane for Electric Utility Systems Operations training with Kyle and Rachel, two other new
employees.
Energy Services
20. Energy Efficiency Incentives: In October the PUD paid out $34,181 in energy efficiency
incentives and will invoice BPA for $41,746 in reimbursement (includes a Performance
Payment of $0.04 per kWh saved). Energy saving measures installed in October will save
131,434 kWhs a year. $7,600 of October’s incentives were paid as incentives for local LowIncome Weatherization / HVAC projects.
21. City of St. Helens Street Lights: Tim met with the City of St Helens and their contractor for
replacing existing high pressure sodium street light fixtures for new LED fixtures. The project
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is expected to start in January 2017 and be completed before summer. The City will receive
approximately $81,500 of energy efficiency incentives and the PUD will receive $99,500 in
reimbursement from BPA (includes Performance Payment).
22. Community Action Team: Tim and Cyrus met with Community Action Team (CAT) to
discuss progress on various low-income projects. It is anticipated that CAT will earn
approximately $50,000 of energy efficiency incentives by year end.
23. Public Power Week: The Energy Services Department participated in Public Power
Week’s Customer Appreciation Dinner and Chamber of Commerce Koffee Klatch.
24. Energy Scan: Tim attended a meeting with Dyno Nobel to discuss the results of a recent
Energy Scan of the plant.
25. Classroom Presentations: Cathy Cartmill and others made three 5th grade classroom
presentations at Hudson Park Elementary School in October. Cathy, an Energy Specialist 2,
will retire from the PUD on November 11th. Cathy joined the CRPUD Energy Services team
in February 2009 after working for the City of Ashland for 26 years. We will greatly miss her
cheerful and productive spirit.
Engineering

& Operations

26. Scappoose Feeder Optimization: Our crews have continued construction on the
Scappoose Feeder Optimization Project. They have installed many of the new poles and we
anticipate this project to be completed towards the end November or early December.
27. Kalberer Road Underground
Replacement: Our contractor for
Kalberer Road underground replacement
started on 10/24/16. We anticipate he will
be completed in the month of November.

28. Transformer: We recently purchased 20 – 25 kVA single-phase pad mount transformers for
stock. We obtained the following bids and issued a purchase order to Anixter in the amount
of $26,280; they had the lowest evaluated cost transformers:
Bidder

Guarante Guarante Delievery
ed NLL
ed FLL
Wks.

No Load
Load Losses
Losses
($2.00/Watt)
($4.00/Watt)

Base Price

Evauluated
Price

ANIXTER POWER

62

281

11 Weeks

$

248.00

$

562.00

$

1,580.00

$ 2,390.00

ANIXTER POWER

72

211

7 Weeks

$

288.00

$

422.00

$

1,314.00

$ 2,024.00

GENERAL PACIFIC

63

288

8-10 Weeks $

252.00

$

576.00

$

1,322.00

$ 2,150.00

GENERAL PACIFIC

83

196

9-11 Weeks $

332.00

$

392.00

$

1,325.00

$ 2,049.00

MCKAIG EVERGREEN 79

236

12 Weeks $
Color Scale

316.00

$

472.00

$

1,398.00

$ 2,186.00

4

Highest
5

Lowest
1

2

3
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29. Transformer: We recently purchased 10 – 37.5 kVA single-phase pad mount transformers
for stock. We obtained the following bids and issued a purchase order to Anixter in the
amount of $13,960; they had the lowest evaluated cost transformers.

Bidder

Guarante Guarante Delievery
ed NLL
ed FLL
Wks.

ANIXTER POWER
ANIXTER POWER
GENERAL PACIFIC
GENERAL PACIFIC
MCKAIG EVERGREEN

88
82
83
93
107

361
351
395
345
375

11 Weeks
7 Weeks
8-10 weeks
9-11 Weeks
12 Weeks

No Load
Load Losses
Evauluated
Losses
Base Price
($2.00/Watt)
Price
($4.00/Watt)
$
$
$
$
$

352.00
328.00
332.00
372.00
428.00

$
$
$
$
$

722.00
702.00
790.00
690.00
750.00

$1,758.00
$1,396.00
$1,532.00
$1,437.00
$1,466.00

$
$
$
$
$

2,832.00
2,426.00
2,654.00
2,499.00
2,644.00

Facilities
30. Water System Leak: A temporary repair was made to a water system leak that developed
under the concrete slab located in the Warehouse area. A permanent repair is scheduled to
be made in November.
H u m a n

R e s o u r c e s

31. Recruitment:
a. Field Engineer I/II – We posted the Field Engineer I/II position on Monday, June 27,
2016. This position is open until filled. We have received 21 applications so far. We
tested and interviewed another applicant on November 1st. We will continue reviewing
applications as they are received until a decision is reached.
b. Utility Worker – We hired Patrick Hart on October 17th. In order to ensure we have
enough employees on each crew to meet OSHA regulations and Safety standards, we
need to hire another Utility Worker position. This position is included in our 2017 Budget
and upon approval of the budget, we plan to move forward on filling this position.
c. Energy Specialist I/II – We’re planning on recruiting for the Energy Specialist I/II
position within the next month.
32. Open Enrollment: We’re in the process of getting ready for Open Enrollment from
December 1st to December 31st. Representatives from Aflac, VALIC, Nationwide, and EBMS
will be coming out to conduct two presentations for our employees on Tuesday, December
6th. After the presentations, employees will be able to sign-up to meet with representatives
individually.
33. Salary Survey: We’re in the process of reviewing the salary survey. Once all information
has been input and compared, we will meet with each department supervisor to review the
information. Once the review has been completed, we will be presenting the information at
the January Board meeting.
34. Affordable Care Act Reporting (ACA): Beginning in 2016, we were required to report to
the IRS with form 1095-B about the health insurance coverage we offer to our employees
who meet the ACA definition of a full-time employee, generally defined as working an
average of 30 or more hours per week. We are also required to provide information to our
employees with form 1094-B. All of the forms went out before the due dates of March 31,
2016 for employees and May 31, 2016 for the IRS. This year the deadline for reporting to
employees for 2016 is January 31, 2017 and the deadline for reporting to the IRS is
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February 28, 2017. We’re in the process of inputting this information so it is ready to be
mailed before the due dates.
35. All Employee Training: The Rebuilding Trust Training for the Leadership Team is
scheduled for Wednesday, November 9, 2016 and the All Employee training is scheduled
for either Thursday, November 10, 2016 or Thursday, November 10, 2016.
36. Fair Labor Standards Act (FLSA): The FLSA has made changes that go into effect on
December 1, 2016 for exempt employees. The minimum annual salary threshold is going up
from $23,660 to $47,476 or from $455 to $913 per week. There will be no change in the
duties test used to determine whether employees earning more than the salary threshold
must be classified as nonexempt from overtime. Meeting the salary threshold doesn’t
automatically make an employee exempt from overtime pay; employees must at least earn
the minimum annual salary threshold and also fulfill one of the exemptions in the standard
duties test. After reviewing each exempt employee’s salary threshold and reviewing the
standard duties test, this change in the law will not affect our exempt employees.
I n f o r m a t i o n

T e c h n o l o g y

37. Uninterruptible Power Supplies: The UPS that failed in the computer room in October
has been replaced. The remaining two units that are similar in age, make and model are
budgeted for replacement in 2017.
38. Server updates: Lonny continues work upgrading the Exchange server. Migration of user
email boxes to the new server will continue over the next two weeks. Daniel continues
upgrading our Sharepoint server from the 2010 version to Sharepoint 2016. This should also
be completed before the end of the year.
39. GIS Mapping systems: Josh is making progress updating the physical mapped location of
customer meters in our existing maps. He is currently done with over 9,000 locations of
18,988 meters. Additional demonstrations of potential GIS Mapping, staking and OMS
systems from NISC will be scheduled soon.
40. Cayenta User group attendance: Rick Calnon will be attending the Cayenta user group
conference in Nashville November 14th.
Special

Recognition

41. Employee of the Month: Mikka Mullican was chosen as Employee of the Month for October
for demonstrating superior customer service, excellent performance as an individual, going
the extra mile, and offering creative ideas and solutions.
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