8 Tips for Staying Warm & Safe in a Winter Outage
If the power goes out during extreme cold weather, there are certain steps you can
follow to stay warm. Following these tips can help.
1. Gather everyone in one
room where there is an
alternative heat source,
such as a wood stove.

Frequently Asked
Outage Questions
We receive many questions about
outages. Here are answers to some
of the questions we see most often.
Do I need to call the PUD when my
power goes out?
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Yes. Your call helps us determine the
extent and location of the outage.
Please report all outages to
(503) 397-1844.

2. Dress in layers of loose
clothing. Have blankets
available.
3. If the temperature in
your home drops below
55 degrees, open faucets
slightly so they constantly
drip to prevent water pipes
from freezing.

Know What to Do if Your Power Goes Out

Can you tell me when my power will
be back on?

5. Never use a gas range to heat a room. Never use camp stoves or charcoal grills
indoors.

No. We avoid giving outage
restoration estimates. Many
different factors influence the
amount of time it takes to restore
power: weather conditions,
accessibility to damaged power
lines, safety concerns, and other
issues. These factors make it
difficult for us to accurately
estimate how long it will take to
restore your power.

6. Never use gasoline or other flammable liquids to start a fire. Always keep a screen
around a fireplace, and don’t close the damper while ashes are still hot.

My lights blinked off but came back
on. Do I need to call the PUD?

7. Check on your neighbors. Older adults and young children are especially vulnerable
to extreme temperatures.

Probably not. If your lights blink off
once or twice but then come back
on, you don’t need to call us unless
they are noticeably dimmer when
they come back on.

4. Never leave candles
unattended. Keep them
secure and away from small
children and animals.

8. Check for warming centers in your community.

Keep an Eye Out for Trees that Need Trimming
Trees and weather are two main causes of
power outages. Weather-related outages are
hard to avoid. But there are measures we
can take to cut down the number of outages
caused by trees – and you can help.
If you see tree limbs growing close to power
lines, let us know. Call us at (503) 397-1844
to request tree trimming work. You can
also fill out a tree trimming request on our
website at crpud.net/tree.
Do not trim trees growing near power lines.
Doing so puts you at risk for deadly electric
shock. Please contact us.

My neighbors’ lights are on; why
don’t I have power?
We know it can be frustrating and
confusing to see that your neighbors
have power when you don’t. There
are several reasons this may happen:
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Enter Our 2020 PUD
Calendar Contest
It’s never too early to start thinking
about photos for the 2020
Columbia River PUD Calendar
Photo Contest. We are accepting
photos now until Sept. 5, 2019.
When considering what to submit,
please remember we print our
calendar in landscape format.
That means photos should be
horizontal, not vertical.
Be on the lookout for photos
illustrating the scenic beauty of our
county. We are looking for photos
taken during different seasons
throughout the year.

•

You may be on a different
distribution line or transformer
than your neighbors.

Individuals may submit up to 10
photos, and may be limited to no
more than two winning entries.

•

There may be damage
to your service line that
must be repaired before
your power is restored.

We accept electronic images or
printed 8x10s. Digital images
should be sized to print at 9.25
inches wide by 12.25 inches high.

•

There may be damage to
the wiring in your home
that must be repaired
before power is restored.

Submit your photos by sending
high-resolution images to
kboggs@crpud.org, or visit
crpud.net/calendar to learn more.
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1. Call us at (503) 397-1844
to report your outage. Your
call helps us determine
the extent and location of
outages so we can restore
power quickly. Please tell
us your name, your phone
number, and the location of
the outage.
2. Turn on a front porch light.
This lets our crews know
when power is restored.
Turn on a lamp inside your
home so you’ll know also.
3. Unplug your electronic
equipment. Turn off electric
furnaces and water heaters at the breaker. This will help prevent overloading the
system when power is restored, which can cause secondary outages.
4. If you have access to a generator, please operate it safely. Do not run gasolinepowered generators indoors. We recommend using a GenerLink transfer switch,
which automatically disconnects your home from the grid and connects your
generator during an outage.
5. Following long outages, turn on your items gradually once power is restored. This
helps prevent overloading the system.

Keep Your Food Safe During an Outage
If your power goes out, keep your refrigerator and freezer doors
closed. Your refrigerator will keep food cold for about four hours if
it is left unopened.
Food will stay frozen for about two days in a full freezer, one day
in a freezer that is less than half full if unopened. It helps to cover
freezers with blankets and quilts.
Buy dry or block ice to keep your refrigerator as cold as possible if
the power is going to be out for an extended period. Fifty pounds
of dry ice should keep an 18 cubic foot, fully-stocked freezer
cold for two days. Wear gloves when handling dry ice. Place it on
cardboard in the freezer rather than directly on food packages.
Food may be refrozen if it still contains ice crystals. If in doubt, throw it out. Use a
thermometer in your refrigerator. Find detailed instructions on what foods should and
should not be kept after an outage at crpud.net/food.

How We Restore Power

There are some tremendous young artists in our community! Thank you to all 77 individuals who entered our 2018 Coloring
Contest. Thanks to many local businesses, every student who entered the contest receives free ice cream. Here are our winners:

During outages, we prioritize repairs to safely restore power to the largest number of
customers as quickly as possible.
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By Abbie E., age 5

By Hailee S., age 6
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By Raven M., age 8

By Kaycee B., age 9

By Nicole H., age 10
Look for information about our
2019 Coloring Contest online in the
summer of 2019. Details may be
found at crpud.net/coloring-contest.

Public
Safety

1. Protect public safety by addressing
potentially life-threatening situations.

Why don’t we provide estimates
for outage restoration?

2. Repair transmission lines that supply
power to substations. If a BPA
transmission line or substation is
damaged, BPA crews must repair it.

Every outage is unique. It’s not always
possible to estimate the extent of
damage or how long repairs will take.

3. Repair substations that serve thousands
of customers each.
4. Repair distribution lines that carry power
from substations throughout our service
area. When main distribution lines are
re-energized, whole neighborhoods will
have power restored.

By Whitney G., age 11

By Mercedes S., age 12
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5. Repair service lines that deliver power
to individual homes and businesses.
Before your home can have power,
the transmission line, substation, and
distribution line that serve you must all
be energized.

Why did a PUD truck drive
by without stopping?
During storm restoration, our crews
sometimes drive through our service
area to patrol lines and assess the
damage, and to determine whether it is
safe to restore power to customers.
We appreciate your patience while
we work to restore your power.
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