Power Lines

What to Do and What to Avoid During a Major Storm
What to Do
•

Call (503) 397-1844 to report your outage.
Even if a neighbor already reported an outage,
it’s important that you call us too.

•

Have a Home Emergency Kit ready. Include
two weeks worth of food and water for every
member of your family – including pets. Learn
more at crpud.net/kit.

•

•

Leave a front porch light on. Keeping a porch
light switch on will help let our crews know
when power is restored.

What to Avoid
•

Drive around inspecting damage.
Stay home and stay inside. Checking
out storm damage can slow down our
crews’ progress.

•

Cutting trees or branches on power
lines. Assume all power lines are
energized. Our crews will remove
debris once it is safe.

•

Asking for restoration estimates.
Every outage is unique. We are
unable to provide estimates for when
an outage will be restored. We post
updates at facebook.com/crpud.

Keep doors on your fridge and freezer closed.
This will help keep cold air in and prevent
food from spoiling.

Winter 2017

Photo by Tracey Barker

Most recently,
scammers instructed our
customers to call an 866
number with payment
to avoid having their power shut off. When the customer
called the number, they heard the PUD’s phone recording.
They were then connected to the scammer’s call center.
The PUD does not have a toll-free number. Any time someone
calls demanding immediate payment, follow these steps:

•

Ask for verification. PUD employees who call customers will
know the customer’s name, account number, balance, and
other information.

•

Hang up and call back. If you have any doubt, hang up and call
Customer Accounts at (503) 397-0590.

•

Don’t trust caller ID or recordings. Today’s technology allows
scammers to use local numbers on caller ID or to copy phone
system recordings. Again, if you have any doubt, hang up and
call us at (503) 397-0590.

•

How We Restore Power During a Major Outage

Our office hours will change on
January 2, 2018.

When the power goes out, our first priority
is protecting public safety. Then we want to
restore power to customers as quickly and as
safely as we can.

to serve you better

Beware of Scammers Posing as PUD Employees
Posing as a utility
employee is a classic scam.
Scammers will try this in
person, over the phone,
via text, or through email.

New office hours

Keep your information safe. Don’t give out any information
about your PUD account, bank account, or credit card unless
you have verified it is a legitimate call.

For more information, visit crpud.net/scams.

NEW HOURS:
Monday - Thursday:
7:00 a.m. to 5:30 p.m.
Friday: Closed
24/7 SERVICE: We respond to
outages and emergencies 24 hours
a day, 7 days a week. Our website,
online bill pay, and payment by
phone are always available.
Learn more:
www.crpud.net/hours
(503) 397-1844

Typically, that means starting at one of our
eight substations.
“If a substation is down, our primary goal
is to get that back up and running,” says
journeyman lineman Jake Feakin. “That’s
going to get the most amount of people’s
power on.”
Once our substations are running properly,
we’re able to advance to distribution lines.
These lines carry power all throughout
our service territory. Restoring power to a
distribution line can turn the power on in an
entire neighborhood.
The next step is repairing service lines. These
wires deliver power to individual houses.

Enter the 2019 Calendar Photo Contest

Why Didn’t That Truck Stop?

You’re invited to enter the 2019 PUD Calendar Photo Contest. We’re looking for
photos that capture the scenic beauty of Columbia County during all four seasons.

Occasionally our trucks will drive past homes
that are without power. We are not ignoring
you; we’re looking for trouble.

Photos should be suitable for printing at 12” wide by 9” tall. For digital images,
the minimum resolution is 3,600 pixels wide by 2,700 pixels tall.

To assess damage, our crews patrol the lines.
They need to cover a lot of territory in order
to find out what is causing the outage.

Photos may be submitted on CD or by email. The deadline for entries is September 7, 2018.
Email entries or questions to kbo@crpud.org, or visit crpud.net/calendar to learn more.
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“We’re driving past them to get to the
problem,” Feakin says.
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Once they determine where the trouble
spot is that affects the largest number of
customers, they are able to get to work
restoring power.

Our goal is to safely restore power to
customers as quickly as we can.

Follow Us for Updates
During major outages, we provide regular
updates on our Facebook and Twitter pages.
Follow us online: facebook.com/crpud and
twitter.com/crpudUtility.
We also post updates on our website at
crpud.net/outage.
If your power goes out, report it to us by
calling (503) 397-1844.

We Have Kept More than $100 Million in Columbia County
Our 1984 Board’s pledge for lower rates continues to help local economy
Before we delivered a single watt of energy, our Board of
Directors had a vision. They wanted their new utility to provide
quality service at the lowest practical cost. To prove the PUD’s
value, the Board pledged to keep rates 5% below Portland
General Electric’s.

“They’d let the tree trimming go,” said Fergus Pilon, the PUD’s
first General Manager. He served in that role from 1984-2003.
“Anywhere in Columbia County where there’s trees and power
lines, we’d have a problem in the winter time. So we had to get
caught up on tree trimming.”

Throughout the years, our employees and board members have
remained devoted to that initial pledge. This commitment has
saved our residential customers more than $100 million since we
began providing service on August 31, 1984.

Today, two crews continue to work year-round to trim or remove
trees too near our lines. This prevents outages.

Our current residential rates are about 32% lower than PGE’s.
We keep your rates low by streamlining our operations and
working to keep costs down. Regular maintenance to our system
further ensures low costs while keeping your service reliable.

In addition to trimming
tree branches, we
protect our power
lines from the dangers
of branches in other
ways. Under Pilon’s
leadership, we started
moving power lines
underground. This
improves our system’s
reliability and saves
money.

We are carrying on the mission of our 1984 Board, which
included, left to right, Don Nys, Wes Kimble, Stephen Spinden,
Richard Sahagian, and Arnold Tarbell.

Energizing the PUD
Before we began serving customers in 1984, PGE was the
energy provider in the area. In the 1970s, PGE enacted a series
of rate increases. These price hikes combined to raise electric
rates by nearly 300%.
Many community leaders saw a need for change.
Current PUD Board Member Harry Price was one of several
individuals who went door-to-door in the early 1980s to
rally support for the PUD. Former Board Member Don Nys
encouraged Price to campaign for the utility.
“Don explained to me the benefit of public power, how the rates
were extremely lower than PGE,” Price said. “His point of view
was that the PUD was the way to go. It’s a great rate saver and
better service than PGE.”

Moving Power Underground

“We’d put aside
tens of thousands of
dollars every year to
We moved power lines underground
underground lines out
along Highway 30 to improve system
in the hinterlands. Tree
reliability and save money.
trimming there was a
constant issue,” Pilon said. This practice continues today, with
the PUD completing a few undergrounding projects each year.

At the Forefront of Technology

sponsorship program supports the activities of
more than 40 local non-profit groups each year.
We also partner with the Deer Island Grange
for our annual Customer Appreciation Dinner
during Public Power Week.

“Giving back is an important
part of our philosophy. We
support many local organizations
through employee volunteerism
and fundraising, and through
our community involvement
sponsorships.”
- John Nguyen
General Manager
Our employees have one of the largest United
Way campaigns in Columbia County. We
also help the local food banks with food drive competitions,
and donate to our local school districts through Stuff the Bus.
Our employees are active in the community coaching youth
sports, being involved with the chambers of commerce, and
volunteering in a number of other ways.

Board of Directors & General Manager

Keeping the Pledge
Our locally-elected Board of Directors governs the PUD. They
remain committed to that original pledge to keep rates as
low as possible while providing safe, reliable electricity. This
commitment is what’s kept more than $100 million right here in
Columbia County.

Debbie Reed
Subdivision 1

Craig Melton
Subdivision 2

Rob Mathers
Subdivision 3

Jake Carter
Subdivision 4

Harry Price
Subdivision 5

John Nguyen
General Manager

“We’ve been in the PUD now for more than 30 years,” Price
said. “Everything Don said to me has come true.”

Another cost saver was our early use of technology. We were
one of the first utilities in Oregon to allow customers online
access to their accounts. Today, around 180 customers log in to
their account every day.
We were early adopters of automated meters, too. Now
commonplace, they weren’t when we started installing them in
the early 2000s. This simplified our billing process and reduced
meter reading costs.
“We were leading Oregon as far as technology,” Pilon said.
We continue to rely heavily on technology. This helps us work as
efficiently as possible to deliver you safe, reliable service at the
lowest practical cost.

Catching Up

Caring for the Community

When we began serving customers in 1984, there was a lot of
catch-up to do – especially with trees.

It’s more than our low rates that benefit our customers and
neighbors. We value giving back to our community. Our

Customers mingle at our annual Customer Appreciation Dinner
during Public Power Week.

