Regular Board Meeting Agenda
Deer Island District Office

December 19, 2017

6:00 p.m.

A. Convene Meeting
1. Pledge of Allegiance
2. Agenda – Requests for Additions or Deletions
3. Public Hearing: 2018 Operating and Capital Budget
Open Public Hearing:
- Staff Comments
- Public Testimony / Comments / Questions:
~ Proponents
~ Opponents
~ Rebuttal
- Close Public Hearing
- Deliberation by Board of Directors

4. Public Comment
B. Items for Action
Inclusion Code

1. 2018 Operating and Capital Budget



2. Minutes – November 21, 2017 Regular Meeting

5. Adopt Changes to General Terms & Conditions





6. Adopt New Rate Schedule 91 – Transfer Rate (effective 01/01/2018)



7. Amend Health Care Policy for CRPUD Retirees





3. Financial Reports for November, 2017
4. Accounts Payable Report for November, 2017

8. Bid Authorization – Annual Line Materials for 2018
9. Appoint 2018 Voting Delegates to OPUDA

C. Items for Discussion
1. Economic Development Incentives



2. Reports:
a. Outages
b. Write-offs
c. Staff
3. Board Comments



4. Public Comment
5. Executive Session pursuant to ORS 192.660 (2)(h) consultation with legal
counsel concerning legal rights and duties regarding current litigation or
litigation likely to be filed.
AND; ORS 192.660(2)(f) to consider information or records exempt by law
from public inspection.

No Symbol





*

Information included in the Agenda Packet
Information to be distributed at the Board Meeting
Information previously issued
No information to be distributed
Information sent under Separate Cover
Refer to back – read in open session




*

EXECUTIVE SESSION PROCEDURES
Instruction To The Press
December 19, 2017
Background, Attorney General’s Public Meeting Manual:
The Public Meeting Law now expressly provides that representatives of the
news media shall be allowed to attend all executive session except, sessions
involving deliberations with persons designated to carry on labor negotiations. The
Board may require that specified information that is the subject of the executive
session not be disclosed. The Board President (presiding officer) should give
instructions to the press regarding what is not to be reported. Absent any such
instructions, the entire proceedings may be reported and the purpose for
having an executive session may be frustrated. Except in the rarest instances,
the Board at least should allow the general subject of the discussion to be
disclosed, and it cannot prevent discussion of the statutory grounds justifying the
executive session. The nondisclosure requirement should be no broader than the
public interest requires.

Instruction to the Press Pursuant to ORS 192.660(4):
The Columbia River PUD will now meet in executive session
pursuant to ORS 192.660 (2)(h) which allows the Board to consult
with counsel concerning legal rights and duties regarding current
litigation or litigation likely to be filed, and ORS 192.660 (2)(f) to
consider information or records exempt by law from public inspection
the general subjects of which shall not be disclosed.
Representative of the news media and designated staff shall be
allowed to attend the executive session which will be convened in
another room. Representatives of the news media are specifically
directed not to report on any of the deliberations during the
executive session, except to state the general subject of the
session as previously announced. No decision may be made in
executive session. At the end of the executive session, the Board will
return to open session.
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ACTION ITEM BEFORE THE BOARD OF DIRECTORS

COLUMBIA RIVER PUD
AGENDA ITEM: 1

2018 Operating and Capital Budget
December 19, 2017
BACKGROUND
Columbia River PUD’s annual Operating and Capital Budget is based on historical results and trends,
management assumptions, and a forecast of energy usage, customer revenues, power supply costs,
employee resources, and projected expenditures. PUD expenditures are necessary for the operations,
maintenance and improvements to the utility’s electric distribution system, to ensure timely payment of
long-term debt, property taxes and franchise obligations, and to continue to provide safe, reliable and
affordable electricity to customers in Columbia and Multnomah Counties.
At the July 18, 2017 Board Meeting, staff provided a mid-year review to discuss preliminary yearend forecasts along with cost drivers and revenue projections for the 2017 Budget. The Board then
held a Strategic Planning Workshop on September 12, 2017 to review and discuss the updated yearend 2017 forecasts, along with cost drivers, strategic initiatives, and revenue projections for the 2018
Budget. At this meeting, staff presented to the Board a working draft of the 2018 Operating and
Capital Budget.
The Board convened the Budget Advisory Committee on October 10, 2017 to review and gather
input on a revised draft of the 2018 Operating and Capital Budget. Topics of discussion included
significant cost drivers, strategic initiatives, and revenue projections. A second Budget Advisory
Committee meeting was held on October 26, 2017 to further review, discuss and gather input
towards finalizing the proposed 2018 budget.
At the November 21, 2017 Board meeting, the Board called for a Public Hearing to be held at the
December 19, 2017 Board meeting. The purpose of the Hearing is to accept public input and
comments prior to the Board’s review and action on the 2018 Operating and Capital Budget.
SUMMARY
Highlights of the 2018 Budget, totaling $38,837,359, as detailed in the proposed 2018 Operating and
Capital Budget, include:
1. Fixed Costs (power cost, depreciation, taxes, and debt service) totals $25,063,577, 5.73%
above the 2017 Budget.
2. Controllable Expenses (including capital equipment and facilities) totals $13,773,782,
20.11% above the 2017 Budget.
3. Debt Service
a) The principal balance of the 2015 Refunding Loan as of year-end December 2017 is
$3,195,791.
Page 1 of 2
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b) The 2018 Budget includes two interest payments totaling $67,995, and one principal
payment of $1,163,396.
4. Capital Equipment & System Improvement Projects
a) The net 2018 Capital Budget (after customer contributions) totals $4,266,927.
b) Major projects and expenditures include the construction of the Betsy Johnson
Substation in Scappoose.
5. Payroll & Benefits
a) Payroll and Benefits total $7,027,677, 18% of the 2018 Budget.
b) Budgeted FTE employee count is 47.30 (46 full-time, 2 part-time employees). The PUD
is budgeted to be fully staffed in 2018. There will be continued recruitment to fill vacant
positions.
c) The agreement with union employees, which expires on January 31, 2018, is
currently being negotiated.
6. Board Compensation and Benefits
a) Continued $350 monthly stipend.
b) $125 per day for out-of-District meetings and training, plus reimbursement of mileage
for use of personal vehicle at the 2018 IRS per mile rate.
7. Cash Reserves
a) The 2018 Budget includes a planned cash decrease of $1,691,695, with an anticipated
December 2018 year-end balance of $8.04 million. This is approximately $660,000
below the minimum cash balance set forth under Policy 2-23: Cash Management.
b) Two major contributing factors to the cash decrease include the allocation of
$305,528, to keep the overall rate increase in 2017 at 5.1%, and $1,492,524, to build
the new Betsy Johnson Substation.
OPTIONS
Option 1: Adopt the 2018 Operating and Capital Budget, which includes compensation, training and
expense reimbursement for Board Members, in its entirety.
Option 2: Adopt the 2018 Operating and Capital Budget, which includes compensation, training and
expense reimbursement for Board Members, after making adjustments after consideration of public
input, Board comments, or staff recommendations.
Option 3: Return the 2018 Operating and Capital Budget to staff for further revision, as directed by
the Board, for consideration at a subsequent 2018 Board meeting.
STAFF RECOMMENDATION
Staff recommends - Option 1: Adopt the 2018 Operating and Capital Budget, which includes
compensation, training and expense reimbursement for Board Members, in its entirety.
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COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT
Regular Meeting
November 21, 2017
A. CONVENE MEETING
The Regular Meeting of the Board of Directors of the Columbia River PUD was called
to order by President, Jake Carter, at the Deer Island District Office at 6:00 p.m. The
following individuals were present:
Directors:
Jake Carter
Rob Mathers
Craig Melton
Harry Price
Debbie Reed
Consultants:
None
Public:
Jack Carter
Sharon Carter
Jennifer Nelson
Annie Nguyen
Courtney Vaughn, Spotlight

Staff:
Libby Calnon, Community & Public Relations
Rick Calnon, IT
Kristen Dean, Customer Accounts
Tim Lammers, Energy Services
John Nguyen, General Manager
Rachel Swanson, Accounting & Finance
Heidi Ralls, Administration
Branden Staehely, Engineering
Sonia Wendelschafer, Human Resources
Kathleen Hoffman
Rigmor Sorenson, Chronicle

1. Pledge of Allegiance: President Carter led the Board in the pledge of allegiance.
2. Agenda – Requests for Additions or Deletions: President Carter announced the
addition of Action Item 10: Authorize Staff to Request Quotes for Enterprise Information
System Software. No executive session is required.
3. Public Hearing, Rate Schedules 10, 12, 13, 14, 15, and 90:
Open: President Carter opened the Public Hearing at 6:01 p.m.
Staff Comments: J. Nguyen reviewed the background of the proposed changes to include
floating homes, boat slips, and boat houses to the named residential rate schedules as well
as updating Rate Schedule 90 to reflect new business hours, current procedures, practices,
fees, and safety. The proposed changes for the residential rate schedules would allow
customers currently residing on the water under Schedule 20 to realize a reduction in both
their customer charge and energy charges. Those customers who qualify for various
special waivers would realize savings in that regard as well. He provided a detailed review
of the proposed changes to Rate Schedule 90.
Public Testimony:
Proponents: None
1 – November 21, 2017, Regular Meeting
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Opponents: None
Rebuttal: None
President Carter closed the Public Hearing at 6:13 p.m.
Deliberation: Upon hearing public testimony, the Board considered the options, staff
recommendation, and public input.
4. Public Comment: None
B. ITEMS FOR ACTION
1. Resolution 17-11: Amend Rate Schedules: Directors Melton/Reed moved to adopt
Resolution 17-11 to amend the language in Rate Schedules 10, 12, 13, 14, and 15 to
include “as well as boat slips, house boats or floating homes”, and in Rate Schedule 90 as
presented, rendered on all bills after January 1, 2018. Move all boat slip customers
currently on general service Rate Schedule 20 to residential Rate Schedule 10. Vote:
Unanimously approved.
2. Minutes – October 10, 2017 Special Meeting: Directors Melton/Reed moved to approve
the Minutes of the October 10, 2017 Special Meeting as presented. Vote: Approved with 4
votes. Director Mathers abstained as he was not present at the meeting.
3. Minutes – October 17, 2017 Regular Meeting: Directors Reed/Price moved to approve
the Minutes of the October 17, 2017 Regular Meeting as presented. Vote: Approved with 4
votes. Director Mathers abstained as he was not present at the meeting.
4. Minutes – October 26, 2017 Special Meeting: Directors Mathers/Melton moved to
approve the Minutes of the October 26, 2017 Special Meeting as presented. Vote:
Unanimously approved.
5. Financial Reports for October 2017: Directors Melton/Reed moved to approve the
Financial Reports for October, 2017 as presented. Vote: Unanimously approved.
6. Accounts Payable for October 2017: R. Swanson reviewed cash disbursements and
provided descriptions and clarification on a number of payments. Directors
Melton/Mathers moved to approve the Accounts Payable for October 2017 as presented.
Vote: Unanimously approved.
7. Call for Public Hearing – 2018 Operating & Capital Budget: Directors Reed/Melton
moved to call for a Public Hearing on December 19, 2017 at 6:00 p.m. to adopt the 2018
Operating & Capital Budget. Vote: Unanimously approved.
8. Approve Letter of Engagement – 2017 Audit – Kenneth Kuhns: J. Nguyen noted the
Board had gone out for a RFP for Auditing Services in 2013, at which time it was
awarded to Kenneth Kuhns for a period of three years with the option to extend an
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additional two years after that. This is the final year of the extension. Staff is requesting
the letter of engagement be approved with the intent to go out for RFP for Audit Services
in 2018. After little discussion, Directors Melton/Mathers moved to approve the letter of
Engagement for Kenneth Kuhns to provide auditing services for year-end 2017. Vote:
Unanimously approved.
9. Authorize Re-Bid: NE Sawyer Street Trenching: B. Staehely reported no bids were
received from the last bid, thus the request for re-bid for the services required. After little
discussion, Directors Melton/Reed moved to authorize staff to solicit sealed bids for
trenching along NE Sawyer Street, with the bid opening to be held at the office of
Columbia River PUD on January 3, 2018 at 3:30 pm pacific prevailing time. Vote:
Unanimously approved.
10. Authorize Staff to Request Quotes for Enterprise Information System Software: R.
Calnon reviewed the request and timeline for receiving quotes for an Enterprise
Information System. There was some discussion on timeline and scope of work. Directors
Mathers/Reed moved to authorize staff to request quotes from qualified vendors to replace
the existing Enterprise Information System. Vote: Unanimously approved.
C. ITEMS FOR DISCUSSION
1. General Terms and Conditions - Revisions: J. Nguyen reviewed staff’s proposed
changes along with the changes suggested after legal review. Of note, the Customer
Assistance Review Committee section was replaced with a revised process for billing
disputes as recommended by legal counsel. No action was taken.
2. New Rate Schedule 91 – Transfer Rate: B. Staehely reviewed the information provided
to the Board regarding the possibility of adopting a new Transfer Rate Schedule.
3. Cash Management for 2018 Operating & Capital Budget: R. Swanson reviewed the
Cash Management Policy which sets the minimum cash balance for the 2018 Operating
and Capital Budget at $8.7 million. The proposed 2018 budget reflects a projected yearend balance of $8.04 million which is below the minimum requirement. The Board
discussed options to increase the level of cash reserves which include reviewing cash
levels mid-year; asking staff to go back and revise the budget; or, revising the policy to
show minimum reserves set at 90 days versus a dollar amount which would allow for
greater flexibility with the cash levels. The Board concurred that, based on staff’s ability
to conservatively manage the budget, they were comfortable waiting for the mid-year
review to revisit the issue.
4. Reports:
a. Outages: B. Staehely reported October was very mild in comparison to prior years.
b. Write-offs: K. Dean reported net write-offs for November was at $820.15.
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c. Staff: Sonia announced that Rachel Swanson was promoted to Senior Accountant and
was selected as Employee of the Month for October.
B. Staehely provided an update on the construction of the Betsy Johnson Substation.
Staff continues to work with BPA/PGE for the tap into the 115kV line and is
reviewing the option of the PUD building out their own 115kV line.
J. Nguyen pointed out the winter forecast from NOAA had not changed. The forecast
calls for colder and wetter weather but shorter in duration.
L. Calnon reported site visits are scheduled to review enterprise systems at various
utilities in the region.
T. Lammers reported Armstrong is set to close sometime mid-2018.
5. Board Comments: Harry thanked staff for all the work done in preparation of Board
meetings.
6. Public Comment: Jack Carter of St. Helens inquired of the impact the closure of
Armstrong will have on the PUD.
7. Executive Session: None
There being no further business to come before the Board, the meeting was adjourned at 7:27
p.m.
Columbia River People’s Utility District
By ________________________________
Heidi Ralls, Board Secretary
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UNAUDITED

Columbia River People's Utility District
Balance Sheet
For Period Ending November 2017

Printed: 12/13/2017 16:10

Balance as of
November 2017

Balance as of
December 2016

Change from
Year-End

Assets
Total Utility Plant in Service
Plant Acquisition Adjustment
Construction Work-In-Progress
Total Utility Plant
B54 Accumulated Provision for Depreciation
B55 Amortization of Plant Acquistion Adjustment
B56 Net Utility Plant
B50
B51
B52

B57
B58
B59
B60
B61

Non-Utility Property
LTD Reserve Fund & Investments
Special Funds & Investments
Other Investments
Total Special Funds

B62
B63
B64
B65
B66
B67
B68
B69
B70
B71

Cash-General Funds
Temporary Cash Investments
Accounts Receivable-Customer
Accounts Receivable -Other
Accounts Receivable-Other-BPA
Reserve for Uncollectible Accounts
Materials & Supplies
Prepayments
Unbilled Revenue
Total Current Assets

B73
B74

Other Deferred Debits
Total Deferred Debits

B75

Total Assets

55,121,690
12,286,247
1,197,845
68,605,782
23,529,848
10,700,432
34,375,502

54,228,546
12,286,247
888,401
67,403,194
22,558,798
10,326,003
34,518,393

893,144
0
309,444
1,202,588
971,050
374,429
(142,891)

680
13,591
239,862
11,675
265,808

680
96,677
236,994
11,675
346,026

0
(83,086)
2,868
0
(80,218)

2,130,981
8,631,949
1,786,584
24,140
188,233
(34,919)
486,541
489,113
1,840,418
15,543,040

754,186
7,732,315
1,616,136
277,135
174,654
(35,019)
452,936
383,728
1,840,418
13,196,489

1,376,795
899,634
170,448
(252,995)
13,579
100
33,605
105,385
0
2,346,551

6,280,695
6,280,695

6,423,396
6,423,396

(142,701)
(142,701)

56,465,045

54,484,304

1,980,741

23,607,392
(21,172)
17,048,823
40,635,043

30,173,679
90,883
8,051,016
38,315,578

(6,566,287)
(112,055)
8,997,807
2,319,465

Net Position & Liabilities
Invested in Capital Assets - net of related debt
Reserved for Bond Retirement
Unrestricted
B80 Total Net Position
B77
B78
B79
B84
B85

Long-Term Debt
Net Pension Liability

4,345,394
6,423,396

4,345,394
6,423,396

B86
B88
B89
B90
B91
B92
B93
B94
B95

Accounts Payable
Customer Deposits
Accrued Property Tax
Accrued Franchise Fees
Accrued Bond Interest
Accrued Payroll
Accrued Personal Leave
Other Current Liabilities & Accruals
Total Current Liabilities

1,765,759
852,576
0
605,580
34,763
304,342
397,938
24,138
3,985,096

2,028,515
864,793
0
608,668
5,794
335,386
414,918
23,468
4,281,542

(262,756)
(12,217)
0
(3,088)
28,969
(31,044)
(16,980)
670
(296,446)

B96
B97
B98

Line Extension Contribution Deposits
GLOW & LIEAP Deposits
Other Deferred Credits

618,578
58,664
398,874

662,324
57,197
398,873

(43,746)
1,467
1

56,465,045

54,484,304

B99

Total Net Position & Liabilities

0
0

1,980,741

UNAUDITED
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Columbia River People's Utility District
Income Statement
January 2017 through November 2017
Printed: 12/13/2017 16:10

Current
Month
Operating Revenues
Residential Sales
Irrigation/Drainage Sales
General Service <400 Amps
General Service > 400 Amps
Industrial
Public Street & Highway Lighting
Total Sales of Electricity

Current Month
Over (Under)
Prior Month
Budget

Year - to - Date
Current Year

Prior Year

Budget

Year End
2016
2017
Audited
Budget

1,452,509
5,520
234,206
461,899
683,856
14,068
2,852,058

302,978
474
30,711
12,794
22,997
3,872
373,826

160,018
1,054
49,726
52,292
(4,030)
(2,794)
256,266

15,879,876
216,527
2,436,314
4,694,625
7,324,530
163,871
30,715,743

14,193,807
176,103
2,167,502
4,419,304
6,870,968
188,118
28,015,802

14,336,286
139,660
2,093,095
4,379,261
7,457,339
185,482
28,591,123

15,969,121
176,334
2,404,779
4,804,600
7,499,603
205,210
31,059,647

16,124,259
146,397
2,314,218
4,781,208
8,154,652
202,344
31,723,078

Other Electric Revenue
Total Operating Revenue

13,606
2,865,664

350
374,176

(1,334)
254,932

249,963
30,965,706

273,552
28,289,354

263,890
28,855,013

288,478
31,348,125

278,830
32,001,908

Power Supply Expense
BPA Refunds
Gross Margins

1,626,235
(48,251)
1,287,680

(269,754)
0
643,930

17,183
269
237,480

19,390,701
(528,649)
12,103,654

17,710,780
(528,510)
11,107,084

18,020,971
(529,499)
11,363,541

19,629,057
(576,761)
12,295,829

19,947,603
(578,019)
12,632,324

Operating Expense & Taxes
Distribution Expense - O & M
Customer Accounts Expense
Customer Programs
Less BPA reimbursements
Administrative & General Exp
Depreciation & Amortization
Tax Expense - Property
Tax Expense - Other
Total Operating Expenses

214,297
63,432
91,881
(60,451)
348,519
167,253
35,503
51,706
912,140

2,115
(4,511)
16,900
67,331
3,635
(239)
(9,497)
5,381
81,115

(26,706)
(12,894)
(13,766)
(24,451)
(29,175)
(3,704)
(5,497)
2,360
(113,833)

2,054,880
718,364
1,027,552
(742,108)
3,932,401
1,834,712
458,530
616,694
9,901,025

1,604,789
702,199
904,413
(454,160)
3,448,064
1,858,483
373,662
557,914
8,995,364

2,741,913
816,097
1,244,929
(704,000)
4,142,162
1,880,527
448,060
588,499
11,158,187

1,638,471
774,746
1,031,573
(589,762)
3,870,456
2,025,556
416,870
610,878
9,778,788

3,016,896
888,030
1,329,869
(735,595)
4,574,550
2,051,484
489,060
646,838
12,261,132

Net Operating Revenues

375,540

351,313

2,202,629

2,111,720

Interest Income
Interest Expense on LT Debt
Other Deductions
Merchandising Income
Merchandising Costs
Non-Operating Margins-Other
Net Non-Operating Inc (Exp)

Net Operating Margins

12,426
(5,794)
0
1,129
0
(6,844)
917

376,457

562,815
(565)
0
0
7
0
(8,976)
(9,534)

553,281

7,926
1
0
189
2,000
(11,097)
(981)

350,332

119,007
(63,732)
0
11,001
160
50,400
116,836

2,319,465

63,001
(80,287)
0
5,176
(22,654)
29,271
(5,493)

2,106,227

205,354
49,500
(63,745)
0
10,340
(4,500)
46,779
38,374

243,728

2,517,041
69,995
(86,081)
0
7,070
(28,953)
44,748
6,779

2,523,820

371,192
54,000
(68,006)
0
11,280
(7,500)
51,032
40,806

411,998

Back to top

Financial Report
Columbia River PUD
November 2017
Customer Usage by Class
Residential

2017 Residential kWh Usage
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Residential usage for November 2017 was 11.46% above budgeted kWh. Revenues were $1,452,509; $160,018 above budget.

Small General Service

2017 Small Gen Svs kWh Usage
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For November, small general service usage was 27.36% above the 2017 budgeted kWh. Revenues were $234,206; $49,726 greater than budgeted.
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Financial Report
Columbia River PUD
November 2017
Large General Service

2017 Large Gen Svs kWh Usage
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Large general service usage was 14.06% above budgeted kWh for November. Revenues were $461,899; $52,292 greater than budgeted.

Industrial

2017 Industrial kWh Usage
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In November, industrial customer usage was <2.3%> below budgeted kWh. Revenues were $683,856; <$4,030> less than budgeted.

R.M. December 19, 2017

Back to top

Financial Report
Columbia River PUD
November 2017
Financial Statement Charts
Net Operating Margin

2017 Net Operating Margin
600,000
500,000
400,000
300,000
200,000
100,000
(100,000)
(200,000)
(300,000)
JAN

FEB

MAR

APR

MAY

JUN

2017 Budget

JUL

AUG

SEP

OCT

NOV

DEC

2017Actual

November 2017 net operating margin was $376,457; YTD net operating margin was $2,319,465.

Operating Revenues

2017 Operating Revenues
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Operating revenues for November 2017 were $2,865,664; $254,932 greater than the 2017 budget.
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Financial Report
Columbia River PUD
November 2017
Operating Expenses

2017 Operating Expenses
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November 2017 operating expenses were $912,140; <$113,833> less than budgeted for the month.

Power Costs

2017 Power Costs
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Power costs for November were $1,577,984 (LESS $48,251 for the BPA Residential Exchange credit). YTD power costs are $18,862,052; which is
$1,370,580 greater than budgeted for the same time period.

R.M. December 19, 2017
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Financial Report
Columbia River PUD
November 2017
Cash

2017 Cash Balances
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Debt Service Reserve

At November month-end, total cash balances (including cash and investments, as well as long-term debt reserves) were equal to $11,016,383.
Cash less long-term debt reserves was equal to $11,002,792.

R.M. December 19, 2017
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Financial Report
Columbia River PUD
November 2017
Operating Revenues






Electric Sales:
o Sales of Electricity for November were $2,852,058, which was $256,266, or 9.87% greater
than budgeted
o November’s kWh energy sales of 40,704,603, were 2,791,361 kWh, or 7.36% greater than
budgeted
Other Electric Revenue:
o Other Electric Revenue includes late charges; connect and re-connect fees; and rental
income
o Other Electric Revenue for November was $13,606, which was <$1,334> less than
budgeted
YTD Total Operating Revenues were $30,965,706, which was $2,110,693, or 7.31% greater than
budgeted

Power Costs




Power Supply Expense for November was $1,577,984, which was $17,452, or 1.12% greater than
budgeted
November kWh purchases of 44,205,497, were 1,394,344 kWh, or 3.26% greater than budgeted
YTD Power Supply Expense of $18,862,052, was $1,370,580, or 7.84% greater than budgeted

PUD General





Insurance, Property and Liability - $12,459
PUD Annual Memberships - $11,282
Bank and Merchant Fees - $10,740
Building Maintenance - $4,790

Board/Executive



General Counsel and Other Legal Expense - $7,458
Board Expense & Training - $1,261

Administration


Legal Expense - $2,396

Accounting & Finance


Statement Processing and Postage - $5,572

R.M. December 19, 2017
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Financial Report
Columbia River PUD
November 2017
Energy Services



Energy Efficiency and Customer Rebates - $48,126
BPA Funding Incentives - <$60,451>

Community & Public Relations



Marketing & Promotions - $6,123
Postage – PUD Calendar - $4,898

Information Technology



Hardware and Software Upgrades - $10,975
Cayenta Software Support - $7,512

Engineering & Operations







Tree Trimming and Flagging - $48,627
Material and Supplies - $8,720
Safety Expense and Supplies - $3,823
Vehicle Fuel and Repairs - $18,462
Underground Cable Locating - $2,786
Cellular Phones, Pagers and iPads - $1,344

Cash Balances





November 2017 Total Cash Balance:
November 2017 Cash less Debt Reserve:
YE 2016 Total Cash Balance:
YE 2016 Cash less Debt Reserve:

$11,016,383
$11,002,792
$8,820,172
$8,723,495

R.M. December 19, 2017

Back to top

COLUMBIA RIVER PEOPLE'S UTILITY DISTRICT
Cash Disbursements
November 2017
Type of Disbursement

Date

Check Number (s)

Amount

Electronic Transfer

11/1/2017

Merchant Service Fee

Electronic Transfer

11/1/2017

BPA Transfer: Transmission

Electronic Transfer

11/2/2017

Medical Transfer

50,808.28

Electronic Transfer

11/6/2017

Payroll Transfer

2,556.70

Electronic Transfer

11/8/2017

Medical Transfer

11,089.33

Electronic Transfer

11/10/2017

Payroll Transfer

159,246.46

Electronic Transfer

11/13/2017

Payroll Transfer: PERS

Electronic Transfer

11/14/2017

Bank Service Fee

1,562.00

Electronic Transfer

11/15/2017

Medical Transfer

26,952.08

Electronic Transfer

11/20/2017

Medical Transfer

6,535.58

Electronic Transfer

11/24/2017

Payroll Transfer

Electronic Transfer

11/27/2017

BPA Transfer: Power

Electronic Transfer

11/28/2017

BPA Transfer: Transmission

Electronic Transfer

11/30/2017

Medical Transfer

Page # (s)

9,177.56
152,053.00

68,559.12

169,892.41
1,685,374.00
159,628.00
17,533.27
2,520,967.79

Accounts Payable

11/2/2017

90155-90203

138,718.66

1-2

Accounts Payable

11/9/2017

90204-90240

525,536.68

3-4

Accounts Payable

11/15/2017

90241

Accounts Payable

11/16/2017

Accounts Payable
Accounts Payable

4,897.56

4

90242-90285

76,212.95

4-6

11/23/2017

90286-90324

96,805.70

6-8

11/30/2017

90325-90354

20,788.39

8-9

862,959.94
Total

$ 3,383,927.73

I do hereby certify, in accordance with ORS 261.445 2(d), that the attached represents all
bills, allowances and payroll including claims due contractors or public works for the
month indicated above.
12/11/2017
General Manager

Date
R.M. 12/19/2017
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ACTION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
AGENDA ITEM 5
General Terms and Conditions Update
December 19, 2017
BACKGROUND
The General Terms, Conditions, Rules and Regulations for Electric Service (General Terms) were
last updated in November 2016.
Below are section by section highlights of significant Staff proposed changes to the General Terms.
Some sections were rewritten or moved around to make them easier to read, while other sections were
revised and updated to reflect our current procedures, fees or safety issues. Attached is the red-line
version of proposed changes resulting from legal review.
SUMMARY
1. Scope: No significant changes.
2. Definitions: No significant changes.
3. Conflict, Interpretations and Revisions: No significant changes.
4. Customer Information Confidentiality: No significant changes.
5. Interruption of Service: No significant changes.
6. Right of Access: No significant changes.
7. Customer Responsibility for PUD Property: No significant changes.
8. Resale of Energy: No significant changes.
9. Application for Electric Service:
9.1 “…on the PUD website,” (as an option to apply for Electric Service.)
10. Applicable Rate Schedules: No significant changes.
11. Assignment: No significant changes.
12. Customer Deposits: This section was revised to reflect how we presently do business.
12.1 “Deposits collected may be refunded to the Customer’s account after the Customer
establishes an appropriate credit history of twenty-four (24) consecutive months of
satisfactory payment history beginning once the deposit is paid in full. The PUD
periodically reviews Electric Accounts for satisfactory payment history; at any time a
deposit or an additional deposit may be used to satisfy a past due amount on a billed to a
Customer’s Electric Account if the payment history is not satisfactory. In such event
Customer may be required to provide an additional deposit.
R.M. 12/19/2017
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12.2

All Customers who sign up for Electric Service must have their credit report reviewed. If
the Customer’s credit report rating is acceptable, the deposit may be waived for
residential accounts, which shall be determined in the PUD’s sole discretion. The
deposit may be reduced for residential accounts if the Customer signs up for Auto
Pay…or Electric Charge (automatic payments using the Customer’s debit or credit card a
VISA, MasterCard, or other credit/debit card accepted by the PUD).

12.3

“Failure to pay the required deposit may result in immediate disconnection of Electric
Service, or prevent reconnection of an Electric Service that has been disconnected,
pursuant to Section 17.”

13 Meter Reading and Billing Period: No significant changes.
14 Payment of Utility Bills:
14.6 Time Payment Agreement:
14.6.1
At its In its sole discretion the PUD may not disconnect residential service for
nonpayment if a customer enters into a written and signed time-payment
agreement.
14.6.2

A customer who agrees to a time-payment agreement will pay a down
payment equal to one-twelfth the amount owed for past utility service
(including the overdue amount and any amounts owed for a current bill or a
bill being prepared but not yet delivered to the customer). Each month, for the
next 11 months, an amount equal to the down payment will be added to, The
amount to be entered into the time-payment agreement will be payable over
a twelve month period, with the first month due upon signing. Each month
thereafter will be included and payable with the current charges due for utility
service.

14.6.2.1

The utility shall review the monthly installment plan periodically. If needed
due to changing rates or variations in the amount of service used by the
customer, the installment amount may be adjusted to bring the account into
balance within the time specified in the original agreement.

14.6.2.2

If a customer changes moves to a different service address, within the
PUD’s service territory, at any time during the period of a time-payment
plan, the plan may shall continue. However, the customer must pay any
past-due charges and all other applicable charges before the PUD provides
service at the new address.

15 Adjustment of Utility Bills: No significant changes.
16 Late Payment Charge on Past Due Accounts and Returned Checks: No significant changes.
17 Disconnection of Electric Service: No significant changes.
18 Third Party Notification: No significant changes.
19 Restoration of Service: No significant changes.
R.M. 12/19/2017
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19.1

Payments for reconnection of Electric Service received after outside of the PUD’s
established cut-off time period service hours, as identified under Rate Schedule
90 – Miscellaneous Charges and Fees, will be assessed an after-hours
reconnection charge; otherwise, the Electric Service will be reconnected the next
business day. Requests to restore Electric Service along with payment Payments
for reconnection of Electric Service received outside of the PUD’s service hours,
as identified under Rate Schedule 90 – Miscellaneous Charges and Fees, will be
assessed an after-hours reconnection charge if the PUD is able, in its sole
discretion, to restore such service outside of the PUD’s service hours; otherwise,
the Electric Service will be reconnected the next business day.

20 Change in Responsibility for Payment: No significant changes.
21 Customer Disputes, Complaints and Appeals: No significant changes.
22 Customer Responsibility - Billing Address, Contact Information, Wiring, and Equipment:
Added subsection:
22.2.7 PUD equipment will be sized to the Customer’s’ kVA requirement as determined by
the PUD in its sole discretion consistent with prudent utility practices.
23 General Line Extension Policies:
Added Subsections:
23.5

A Customer's usage pattern and load (“Load Characteristic”) will be established (twelve)
12 months after the installation of facilities used to serve the Customer. The Load
Characteristic shall be determined by using the Customer’s peak load in a (twelve) 12
month period by using actual load data, measured from the time the PUD installs
facilities to serve a Customer. A Customer’s Load Characteristic shall not exceed the
Customer’s load data used to size PUD facilities under General Terms and Conditions
Section 23 Line Extension Policies, otherwise Customer may be subject to additional
charges under Section 30 of the General Terms and Conditions to serve Customer’s load.

23.6

A decrease in a Customer’s Load characteristic for a sustained period of twelve 12
months shall establish a new Load Characteristic for the Customer, and the PUD will not
reserve that excess capacity for the Customer except as provided below. If a Customer’s
Load Characteristic decreases, the Customer may reserve capacity for future load by
entering into a written Special Contract with the PUD. If the Customer fails to enter into
a Special Contract with the PUD to reserve the excess capacity for future load, the
Customer shall not have any right to use that excess capacity and the excess capacity may
be used to serve other customers. If a customer desires to increase or change its Load
Characteristic, the Customer will need to make such request under Section 30 of the
General Terms and Conditions.

24 Service to Temporary Building: No significant changes.
25 Abandoned Line Removal: No significant changes.
26 Modification or Relocation Facilities: No significant changes.
R.M. 12/19/2017

Back to top

27 Metering and Meter Testing: No significant changes.
28 Meter Locations:
28.9 Existing meters located indoors may be permitted as long as the PUD has access to all meters.
during the hours of 8:00 a.m. to 4:30 p.m.
29 Meter Poles: No significant changes.
30 Additional Loads: No significant changes.
31 Nominal Voltage and Phase Balance: No significant changes.
32 Temporary Service: No significant changes.
33 Highly Fluctuating Loads: No significant changes.
34 Net Metering: No significant changes.
35 Emergency Power Generation: No significant changes.
36 Safety – Line Clearances: No significant changes.
37 Vegetation Management: No significant changes.
38 Unauthorized Attachments: No significant changes.
39 Government Imposed Fees: No significant changes.
40 Responsibility for Franchise Fees: No significant changes.
OPTIONS
Option 1 - Adopt the proposed updates to the General Terms, Conditions, Rules and Regulations for
Electric Service as presented at the November 21, 2017 Board meeting.
Option 2 - Adopt updates to the General Terms after making additions or changes based on Board/staff
input and comments.
Option 3 - Do not revise the General Terms and return to staff for additional revisions prior to Board
action.
STAFF RECOMMENDATION
Staff recommends Option 1: Adopt the proposed updates to the General Terms, Conditions, Rules and
Regulations for Electric Service as presented at the November 21, 2017 Board meeting.

R.M. 12/19/2017
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General Terms, Conditions,
Rules, and Regulations for Electric Service
1. Scope
1.1

The following General Terms, Conditions, Rules, and Regulations for Electric
Service (General Terms) have been adopted by the Board of Directors of Columbia
River People's Utility District (PUD) in accordance with the PUD's Mission: to
provide quality services at the lowest practical cost. These General Terms apply to
every Customer receiving Electric Service or other services from the PUD. It is the
intent and purpose of these General Terms to provide a helpful guide to Customers
and Employees, to achieve efficient and safe Electrical Service, and to ensure that
Customers receive fair and equitable treatment. These General Terms are subject to
periodic revision by the Board of Directors to meet the spirit and intent of the PUD's
Mission.

1.2

The PUD shall supply Electrical Service within the boundaries established for the
PUD under authority granted by the People of the State of Oregon and the Oregon
Legislature, according to the constitution Article XI, Section 12.

1.3

It is the policy of the PUD that the utility needs of all Customers will be safely and
reliably met without discrimination and in accordance with sound business and utility
principles and that Electric Services pricing will be based on providing the lowest
reasonable cost based rates to all similarly situated Customers. The PUD will follow
prudent utility and business practices and all utility work and services will be done in
accordance with all state and federal rules and regulations.

1.42

The PUD reserves the right to refuse to connect or may disconnect Electric Service
for any violation of the General Terms or other rules, including, without limitation,
failure to pay Electric Service charges when due, violation of contract provisions,
fraud, dangerous or emergency conditions, theft or illegal diversion of Energy,
unauthorized use, or to protect PUD Employees, Customers, the public safety, PUD
property, or the property of others.

1.53

The failure by the PUD to enforce any of the terms of a Rate Schedule or these
General Terms shall not be deemed a waiver of its right to do so. The Board of
Directors may expressly waive the applicability of any of the General Terms for good
cause shown.

R.M. 11/15/2016
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2. Definitions
2.1

Wherever used in these General Terms, the PUD's electric Rate Schedules, or in any
application or agreement for Electric Service, the following terms shall have the
meanings given below, unless otherwise stated:

2.2

Actual Cost: The amount charged by the PUD for the cost of materials, labor,
overhead, transportation, equipment, acquisition and clearing of right-of-way,
permits, legal fees, and any other costs incurred.

2.3

Billing Period: The interval between successive meter reading dates for cycle billing
purposes, generally one month or approximately 30 days, as established by the PUD.

2.4

Board of Directors (Board): The five-member governing body of the PUD. Board
members are elected by the registered voters residing in the sub-divisions within the
PUD’s political boundary.

2.5

Budget Payment Plan (Budget Pay Plan): A levelized payment plan designed for
residential Customers which makes their payments the same amount each month
throughout the annual Budget Payment Plan period. A Customer’s Budget Pay Plan
may be amended from time to time to correct over/under outstanding balances.

2.6

Commercial Customer: Any person seeking Electric Service for a property to be
used in whole or part for a business and not a property to be occupied by the owner
solely as his or her residence or a property to be used solely as a single-family
dwelling unit.

2.7

Customer: Any individual, partnership, corporation, organization, governmental
agency, political subdivision, municipality, or other entity supplied with Electric
Service by the PUD. Each meter location where a Customer receives Electric Service
or other services shall be considered a separate Customer for purposes of applying
these General Terms.

2.8

Customer Assistance Committee: A committee comprised of one Board member,
one PUD staff member, one PUD-appointed record keeper, and one at-large
Customer to assist in the resolution of Customer disputes or complaints.

2.9

Customer Data: Any data about the Customer including information the Customer
provides the PUD gives us (such as name, address, Social Security number, driver’s
license number, date of birth, telephone number, and income); information about the
PUD services provided to the Customer has (such as account number, account
balances, and meter readings, energy usage); information others give the PUD about
the Customer (such as credit worthiness from credit reports); and information from
visits to the PUD website (such as data from web forms, site visit data, and data from
web "cookies").

2.10

Demand: The maximum power delivered during a month measured in kilowatts
(kW) averaged over a 30-minute rolling interval.
R.M. 11/15/2016
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2.11

Electric Service: The availability of electric Energy at the Point of Delivery for use
by the Customer, regardless of whether any Energy is actually used.

2.12

Employee: Employee, contractors, or others acting on behalf of the PUD.

2.13

Energy: Electric Energy measured in kilowatt-hours (kWh).

2.14

Estimated Cost of Service (Estimate): An estimate, based on prior reasonable
construction experience, current material, labor, equipment, overhead, and
transportation costs to be incurred by the PUD to provide new or upgraded Electric
Service to a new or existing Customer.

2.15

Franchise Fee: The charge levied by a municipality or other governmental authority
for PUD use of the municipality's streets and rights-of-way. All or a portion of these
Franchise Fees may be passed on to Customers as a city tax.

2.16

Line Extension: The overhead or underground electric facilities required to connect
the PUD's existing power line to a Customer's Point of Delivery. The cost of the Line
Extension shall include all poles, primary wiring, secondary wiring, transformer(s),
meter(s), right-of-way acquisition, clearing, trenching and backfilling, and any other
one-time cost items associated with providing Electric Service to the Customer.

2.17

NEC: National Electrical Code

2.18

NESC: National Electrical Safety Code

2.19

Net Metering: The difference between the Energy supplied to a Customer by the
PUD and the Energy generated by an eligible Customer's Net Metering Facility that
flows back to the PUD’s Energy grid in excess of the Customer’s Energy
requirements.

2.20

Net Metering Facility: An eligible electric generating facility, less than 25 kW,
meeting all federal and state statutes and regulations, as well as all relevant PUD
interconnection requirements to generate electric Energy.

2.21

Point of Delivery: The interconnection point at which the PUD's Electric Service is
attached to the Customer's electric system without regard to voltage, the location of
the PUD's meter, transformer or other apparatus, unless otherwise designated by a
Special Contract.

2.22

Power Factor: The ratio of kilowatt-hours to kilovolt ampere-hours. Expressed as a
percentage.

2.23

Premium Temporary Service: Temporary service with rates as established in Rate
Schedule 90 – Miscellaneous Charges and Fees.

2.24

Pro rata Share: An amount that is divided, assessed, or distributed in proportion to
the length and cost of an original Line Extension, the portion of the original Line
Extension utilized by the new connection, and the number of additional connections
made to the original line after it was initially energized.
R.M. 11/15/2016
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2.25

PUD: Columbia River People's Utility District.

2.26

Rate Schedule: Rates and fees adopted by the Board from time to time that specify
the applicability, character of service, monthly rate, monthly Customer Charge,
Energy and Demand usage rates, adjustments, and other charges and conditions.

2.27

Secondary Service Line: Wire running from PUD electrical facilities at a service
voltage, usually 600 volts or less.

2.28

Service Line: Wire between the PUD's electrical facilities and the Point of Delivery
at the Customer's building, meter base, meter pole, or other structure. Usually 600
volts or less.

2.29

Special Contract for Electric Service (Special Contract): An agreement between
the PUD and Customer which sets forth the specific arrangements for providing
Electric Service to a Customer that may supplement or alter these General Terms. In
the event there is a conflict between a Special Contract and these General Terms the
Special Contract will control.

3. Conflict, Interpretation, and Revision

3.1

In case of conflict between any provisions of a Rate Schedule or Special Contract and
these General Terms, the provisions stated in the Rate Schedule or Special Contract
shall apply. In a case of conflict between any provisions of a Rate Schedule and a
Special Contract, the provisions of the Special Contract shall apply.

3.2

The provision of these General Terms and any provisions of a Rate Schedule or
Special Contract shall be interpreted and construed to be compatible to the extent
practicable. It is the PUD's intent that these General Terms comply, at all times, with
applicable law. Should applicable law be amended or interpreted contrary to the
express language of any provision, that provision shall be interpreted, to the extent
possible, so as to be in compliance with applicable law. Further, should any provision
of the General Terms be found invalid or without legal effect, that provision shall be
disregarded without affecting the remainder of the General Terms.

3.3

The Rate Schedules and these General Terms may be revised, amended,
supplemented, or otherwise changed from time to time. Such changes, when
effective, shall be subject to these General Terms and effective as though originally
incorporated herein.

4. Customer Data and Information Confidentiality
4.1

The PUD may routinely collects Customer Data and other information about its
Customers to better serve them and to offer applicable products and services to meet
their needs and expectations. Under no circumstances is Customer Data shared with a
third party unless needed for the PUD’s operations warranted in the line of providing
direct services for the PUD or if required to be disclosed by law. Typical information
R.M. 11/15/2016
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is derived from individual Customer accounts, credit agencies, web hosting, and PUD
Employee-Customer contact.
4.2

The only Employees who are authorized to have access to Customer Data are those
who need it to do their jobs. This Customer Data is protected and kept confidential.
The PUD shall maintain physical, electronic, and procedural safeguards that comply
with federal and state regulations to protect Customer Data and information.

4.3

The PUD may share Customer Data with other PUD departments and Employees in
order to better serve the Customer, to maintain their account, or to inform the
Customer about other PUD products or services.

4.4

The PUD may share Customer Data with other companies that perform services for
the PUD. us or on our behalf. This includes firms that provide bill printing, mailing,
third-party payment, marketing or other services for the PUD, or firms that develop
and maintain software for the PUD. The PUD shares information only as allowed
under We do this only if applicable federal and state laws. allow this disclosure.
These companies are required to abide by the PUD’s Customer Information
Confidentiality policies.

4.5

Customer Data may be disclosed as permitted or required by law, for example, to law
enforcement officials in response to subpoenas, or to prevent fraud.

4.6

The PUD has implemented a program to identify, detect, prevent, mitigate, and
update “Red Flags” that signal the possibility of identity theft in compliance with the
Fair Credit Reporting Act, as amended by the Fair and Accurate Credit Transactions
Act of 2003.

5. Interruption of Electric Service
5.1

Electric Service by its nature is subject to periodic disruption. The PUD shall not
be liable to any customer or to any third party for direct, indirect or consequential
damages, lost profits or claim of damage attributable to any interruption, fluctuation,
outage, change in voltage, or other firm power disturbance, nor will any interruption
constitute a breach of agreement for Electric Service. Should PUD’s power supply be
insufficient for any reason to service its entire system or any portion thereof, the PUD
may, at its option and in its discretion, allocate its power in the best interests of all its
customers without incurring liability to any particular customer. The PUD further
reserves the right to reduce the supply of power to its customers due to curtailment or
proration requirements of governmental regulations or power suppliers without
incurring any liability.

The PUD shall use reasonable care and diligence to provide an adequate supply of Energy to
all Customers. The PUD does not guarantee uninterrupted service and shall not be liable for
R.M. 11/15/2016
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personal injuries, property damages, or any other loss or consequential damages resulting
from failure to provide Electric Service due to acts of nature or causes reasonably beyond the
PUD's control; nor will such failure constitute a breach of agreement for Electric Service.
5.2

The PUD shall not be liable for any injury, property damage, loss, or damage
resulting from power outages for any reason, including from due to storm, lightning,
system failure, trees, vehicle accidents, low voltage, voltage spikes (power surges), or
single phasing.

5.3

The PUD may interrupt Electric Service to any Customer, without notification, for the
protection of life or property, for making repairs, changes, or improvements in any
part of its system for the general good of the service or safety of the public, or when
in the PUD's sole judgment such interruption will prevent or alleviate a condition that
jeopardizes the integrity of the PUD system, or will generally aid in the restoration of
service.

5.4

Customers should attempt to determine if an outage is due to their equipment before
calling the PUD. If the PUD sends out an Employee at the Customer's request, and
the PUD determines that the Customer's equipment is at fault, a fee may be charged
for the trouble call in accordance with Rate Schedule 90 – Miscellaneous Charges and
Fees.

6. Right of Access
6.1

As a condition of providing Electric Service, the PUD shall be granted all necessary
permission, rights-of-way, and easements over the Customer’s property and the PUD
or its agents shall have the right to enter upon the Customer's property as reasonably
required for the purposes of reading, testing, maintaining, or repairing meters;
trimming trees or removing vegetation near PUD equipment; and inspecting,
repairing, removingmaintaining, removing, or replacing PUD equipment. If any PUD
equipment is located within a locked enclosure or behind a locked gate, the PUD shall
be furnished with a key for access, or may use reasonable means necessary to access
PUD equipment.

6.2

Unrestrained animals present a serious safety threat to PUD Employees. Should a
Customer's animal inhibit or prohibit an Employee's access to the premises, or
interfere in any way with an Employee's necessary work, the Customer shall be
notified by mail of the problem and a mutually agreeable permanent solution must be
arranged promptly. If a Customer does not comply with such a request, the PUD may
disconnect service without further notice.

6.3

PUD equipment shall not be enclosed or obstructed by fences, landscaping, walls, or
other structures in any manner that prohibits access to the PUD equipment, whether
intended to secure the Customer’s property or premises, or otherwise. The PUD shall
have the right to refuse to provide Electric Service to any premises where such
conditions exist. Service may also be disconnected under Section 17 if the Customer
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does not remove upon request by the PUD any obstructions that are discovered by the
PUD after Electric Service has been connected.
6.4

In the case where the PUD determines that any enclosed or obstructed PUD
equipment presents a safety hazard or emergency condition, then the PUD may
immediately disconnect service to the premises under Section 17 until the safety
hazard has been resolved to the satisfaction of the PUD. In such instances, the PUD
may, in its sole discretion, require the Customer at the Customer’s expense to provide
a Point of Delivery location at the Customer’s property line. In addition, the PUD
shall, in its sole discretion, require the Customer at its expense to create a Point of
Delivery location at the Customer’s property line where access to PUD equipment
and facilities is available to Employees in the normal course of their work.

7. Customer Responsibility for PUD Property
7.1

The Customer shall exercise due care and diligence to prevent damage to PUD
equipment located on the Customer's property including meters, test equipment,
transformers, services, connections, and any other PUD-owned equipment. The
Customer shall not place or permit the placement of any building, structure, trees, or
shrubs within the PUD's right-of-way, change the grade, or undertake other activity
that might interfere with the proper operation and maintenance of PUD facilities. The
Customer is responsible for contacting the PUD prior to performing any work near
PUD equipment.

7.2

In the event any PUD equipment or facilities are damaged by the Customer, the
Customer's guest, agent, or an unknown party, the Customer shall be responsible to
reimburse the PUD for the cost of any repairs or replacement.

7.3

7.2.1

In the event that PUD equipment or facilities have been damaged where no
electric account has been established, the costs of repairs and/or replacement,
according to Rate Schedule 90, will be considered the responsibility of the
property owner and due in full prior to electric service being restored.

7.2.2

If electric service is reconnected without PUD authorization, the current
Customer will be responsible for all inspection, repair and replacement costs
according to Rate Schedule 90. If there is not a current Customer on record,
the property owner shall becomes the responsible party for all amounts due.

The Customer shall not place or permit the placement of any building or structure on
top of the PUD’s underground facilities or underneath the PUD’s overhead facilities.

8. Resale of Energy
8.1

Except by express written agreement with the PUD, Energy may not be resold or
redistributed by the Customer. In no case shall rates charged exceed the rates listed in
the most current PUD Rate Schedules and charged by the PUD for similar service.
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9. Application for Electric Service
9.1

Each prospective Customer may apply for Electric Service either in person, on the
PUD website, or by telephone. The PUD may, at its discretion, request an application
for Electric Service be made in person with an acceptable form of valid photo
identification. The delivery of Electric Service by the PUD and its acceptance by the
Customer shall be deemed to constitute an agreement and acceptance of the PUD's
established Rate Schedules and General Terms.

9.2

For large Energy users or Customers with special Electric Service conditions, the
PUD may require a Special Contract before service is energized. No Special Contract,
or any modification thereof, shall be binding upon the PUD until executed by its
Board or its designee.

9.3

All prerequisites required by the PUD of the Customer must be satisfied before the
Electric Service will be energized.

9.4

All new or existing service equipment must comply with the requirements of the
National Electrical Safety Code (NESC), the National Electric Code (NEC), and PUD
standards before the Electric Service will be energized.

9.5

Electric Service will not be connected (and existing Electric Service may be subject
to disconnection) should a Customer owe a delinquent balance while residing at any
PUD service address. Rotation of family members' names or roommates' names to
avoid payment for service provided is not permitted. In such circumstances, all
outstanding charges must be paid in full prior to connection or to avoid disconnection.
New Customers may be required to provide proof of residence at a previous address.

10. Applicable Rate Schedules
10.1

Customers will receive Electric Service under the applicable Rate Schedules based on
the PUD’s understanding of the Customer’s power supply requirements. The PUD
reserves the right to immediately change the Rate Schedule under which a Customer
receives Electric Service if the Customer’s power supply requirements change, are
different than what the Customer reported to the expected by the PUD, or the
Customer no longer meets the eligibility requirements for Electric Service for the
Rate Schedule under which the Customer is currently receiving service. The PUD
reserves the right to retroactively bill for up to two (2) years to collect underpayment
in the event the Customer was served under the wrong Rate Schedule.

11. Assignment
11.1

Subject to these General Terms, all Special Contracts, agreements for Electric
Service, and agreements for Line Extensions entered into by the PUD shall be binding
upon, and oblige, and inure to the benefit of, the successors and assigns, heirs,
executors, and administrators of the Customer.
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12. Deposits
12.1

In its sole discretion, the PUD may require at any time a deposit as a guarantee of
performance by the Customer. The amount of a deposit is included in Rate Schedule
90 – Miscellaneous Charges and Fees. Deposits collected may be refunded to the
Customer’s account after the Customer establishes an appropriate credit history of
twenty-four (24) consecutive months of satisfactory payment history beginning once
the deposit is paid in full. The PUD periodically reviews Electric Accounts for
satisfactory payment history; at any time a deposit or an additional deposit may be
used to satisfy a past due amount on a billed to a Customer’s Electric Account if the
payment history is not satisfactory. In such event the Customer may be required to
provide an additional deposit.

12.2

All Customers who sign up for Electric Service must have their credit report
reviewed. If the Customer’s credit report rating is acceptable, the deposit may be
waived for residential accounts, which shall be determined in the PUD’s sole
discretion. The deposit may be reduced for residential accounts if the Customer signs
up for AutoPay (automatic bank deduction from the Customer’s checking or savings
account) or Electric Charge (automatic payments using a VISA, Mastercard, or other
credit/debit card accepted by the PUD). Should a Customer refuse to provide a social
security number for data verification, the Customer shall be required to sign up in
person at the PUD office, show valid identification, and pay a deposit.

12.3

If a deposit is required, the Customer may be required to pay the deposit in full at the
time of setting up Electric Service. Failure to pay the required deposit may result in
immediate disconnection of Electric Service, or prevent reconnection of an Electric
Service that has been disconnected, pursuant to Section 17.

12.4

Should the Customer terminate service, the deposit will be applied against the closing
bill and/or refunded as appropriate. Deposit refunds shall be applied to the Customer's
account unless otherwise requested by the Customer. Refunds of closing balances or
deposits will be refunded in a check payable to all listed Customer(s) on the account
and shall be forwarded by U.S. mail to the Customer's last mailing address as
provided by the Customer. Any funds unclaimed by the Customer after termination of
services shall be submitted to the State of Oregon as unclaimed property.

12.5

If a Customer files for bankruptcy, as reasonable security for post-petition faithful
performance, the Customer may be required to pay a deposit in an amount equal to
two (2) times the Customer's highest monthly bill during the preceding twelve (12)
months or all previous months of service if there is not twelve months of bill history,
whichever is greater, regardless of previous payment history. If the deposit is not paid
as agreed, Electric Service may be terminated following the procedures in Section 17.
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13. Meter Reading and Billing Period
13.1

Meters shall, as nearly as possible, be read on the same cycle date each month, but
because of weekends, holidays, and differences in the lengths of calendar months, a
variation in reading and Billing Periods may occur.

13.2

The PUD reserves the right to bill render bills for a lesser or longer period than the
normal monthly interval. If it is not practical to obtain an actual meter reading, billing
may be based on estimated readings and subject to later correction.

13.3

Billing statements shall be forwarded by U.S. mail to the Customer's last mailing
address as provided by the Customer. Customers signed up for paperless billing will
receive an email notification when their bill is available for review on the PUD’s
Account Online website.

13.4

If a meter has stopped registering, or otherwise fails to correctly register Energy
usage, the PUD will render a bill based on an estimate of the amount of Energy
supplied by using the best available information.

14. Payment of Utility Bills
14.1

All bills shall become due and payable on or before fifteen (15) days from date of
issuance unless otherwise specified on the bill.

14.2

To be eligible for the equal payment Budget Pay Plan, the Customer's account must
have a zero ($0) balance at the time of set up and have at least twelve (12) months of
usage history. The monthly Budget Pay amount will be determined by averaging the
actual amount of Energy used during the previous twelve (12) months. This Budget
Pay amount shall be reviewed and recalculated periodically to keep Budget Pay
payments in line with actual Customer usage. If one (1) payment is received late from
a Customer on the Budget Pay Plan, the Customer may automatically be removed
from the Budget Pay Plan.

14.3

Customers may make payments in the office, by mail, by telephone, online, or at any
PUD pay station. Automated payment services are also available to assist Customers
in making payments including, AutoPay (automatic bank deduction from the
Customer’s checking or savings account) and Electric Charge (automatic payments
using a VISA, MasterCard, or other credit/debit card accepted by the PUD).

14.4

Financial assistance programs such as the Low-Income Home Energy Assistance
Program (LIHEAP), administered by the Community Action Team in St. Helens,
Oregon, and the Neighbor’s GLOW (Give Light, Offer Warmth) Program,
administered by the PUD, may provide financial assistance to qualified Customers
who need help paying their Energy bills.

14.5

Customers submitting a medical certificate are not excused from paying their electric
bills.
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14.6

Time-Payment Agreement
14.6.1 In its sole discretion, At its discretion the PUD may not disconnect residential
service for nonpayment if a customer enters into a written and signed timepayment agreement.
14.6.2 The amount to be entered into the time-payment agreement will be payable
over a twelve month period, with the first month due upon signing. Each
month thereafter will be included and payable with the current charges due for
utility service.
14.6.2.1

The utility shall review the monthly installment plan periodically.
If needed, the installment amount may be adjusted to bring the
account into balance.

14.6.2.2

If a customer moves to a different service address within the
PUD’s service territory, at any time during the period of a timepayment plan, the plan shall may continue. However, the customer
must pay any past-due charges and all other applicable charges
before the PUD provides service at the new address.

14.6.2.3

If a customer closes their PUD account, the balance of the
agreement will be due in full within 15 days.

15. Adjustment of Utility Bills
15.1

Except as provided in sections (15.5) and (15.6) of this rule, if the PUD determines
that a current or former customer of the PUD was under-billed or over-billed for a
service provided by the PUD under rate schedules or special contracts in effect when
the service was provided:
(a) The PUD may issue a bill to collect amounts previously under-billed during the
2412-month period ending on the date on which the customer or former customer
was last under-billed. The PUD will may not bill for services provided more than
two years before the date the PUD discovered the under-billing.
(b) The PUD will must issue a refund or bill credit for amounts previously over-billed
during the 2412-month period ending on the date on which the customer or
former customer was last over-billed. The PUD is not required to issue a refund or
bill credit for amounts over-billed more than two three years before the date the
PUD discovered the over-billing.

15.2

Notwithstanding subsections (1)(a) of this rule, if If the under-billing was the result of
fraud, tampering, diversion, theft, misinformation, false identification, or other
unlawful conduct on the part of the customer or former customer of the PUD, the
PUD may collect full payment for any amount owed without limitation including
interest, penalties, attorneys’ fees and collections costs.
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15.3

When the PUD issues a bill to collect under-billed amounts, a current or former
customer of the PUD, may enter into a Time-Payment Agreement. If the PUD
customer is already on a time-payment plan, the PUD may must offer to renegotiate
the payment plan to include the under-billing error.

15.4

When the PUD requires payment for amounts previously under-billed, the PUD
willmust provide a written notice that explains:
(a) The circumstance and time period of the under-billing;
(b) The corrected bill amount and the amount of the necessary adjustment;
(c) The complaint process; and
(d) The right of current or former customers of the PUD to enter into a time-payment
agreement with the PUD.

15.5

A billing adjustment is not required if an electric meter registers less than a two (2)
percent error under conditions of normal operation.

15.6

The PUD may waive rebilling or issuing a refund check when costs make such action
uneconomical.

16. Late Payment Charge on Past Due Accounts and Returned Checks
16.1

A late payment charge shall be applied to past due account balances as specified in
Rate Schedule 90 – Miscellaneous Charges and Fees.

16.2

If a Customer's check or payment is returned to the PUD unpaid because of
insufficient funds or a closed bank account, the Customer shall be charged a NSF
bank charge per returned item to cover the bank fees charged to the PUD and the
handling of the returned item pursuant to Rate Schedule 90 – Miscellaneous Charges
and Fees. If the PUD has two (2) checks from a Customer returned for any reason in
any twelve (12) month period, the PUD may require that all future bills be paid in
cash or credit card and a deposit may also be required from the Customer in the
PUD’s sole discretion.

17. Disconnection of Electric Service
17.1

The PUD may disconnect Electric Service for reasons including, but not limited to,
the following:
17.1.1 Failure to establish credit by:
17.1.111.1 If the provision of Electric Service to any Customer or facility is unlawful
or otherwise prohibited by governmental, enforcement or judicial action. If
the PUD terminates under this section, all unpaid costs reasonably incurred
by the CRPUD to provide service to customer shall become due and payable
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immediately upon the effective date of such termination. Further, Customer
shall indemnify and hold Districtthe PUD harmless for any and all cost
related to the provision and termination of the electrical service, including the
costs of defense in any governmental, enforcement or judicial matter.

17.1.2

Failing to pay a deposit or to make payments in accordance with the terms
of any deposit or payment arrangement.

17.1..31.2 Providing false identification or verification of identity.
17.1.41.2 Failing to pay for services rendered; tampering with PUD meters,
connections or other equipment; diverting service; or committing fraud or
theft of Electric Service. Should any meter be found reconnected by someone
other than authorized PUD personnel, Electric Service may be disconnected
immediately without notification to the Customer.
17.1.51.3 The Customer’s facilities are deemed unsafe, or are in violation of state,
municipal, or NESC codes or the Customer’s metering equipment has not
been properly relocated or inspected following a thirty (30) day written
notice.
17.1.651.4 The Customer does not cooperate in providing the PUD reasonable access
to the meter or other service equipment.
17.1.71.5 A Customer requests the PUD disconnect service or close their account.
17.1.871.6 Failing to abide by the terms of any formal or verbal payment agreements
or Special Contracts.
17..1.91.7 When dangerous, emergency, or high-risk conditions exist at the
Customer's premises.
17.1.101.8 Where the PUD has determined that the Customer is being served at an
inappropriate level of service for the equipment installed or for the
Customer’s current Electric Service usage.
17.2

The PUD may cancel or terminate any Special Contract or agreement under
which Electric Service is being supplied, or disconnect the delivery of
Energy, with or without cancellation of the Special Contract or agreement.
Such option may be exercised by the PUD at any time a default occurs, and
neither delay nor omission on the part of the PUD to exercise such option
shall be deemed a waiver of its rights as to any future default.

17.23 Written notice will generally be given to the Customer at least fifteen (15) days
before disconnection of Electric Service, except in cases of failure to establish credit,
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unauthorized use of Electric Service, theft or fraud, or unsafe conditions in which
case the PUD may disconnect Electric Service without notice.
17.23.1 The PUD may present the fifteen (15)-day notice of disconnection on the
Customer’s monthly billing statement, serve it in person, or send it by firstclass mail to the last known address of the Customer. Notification is complete
on the date of mailing or personal delivery.
17.23.2

At least five (5) business days before the proposed disconnection date, the
PUD will make a reasonable attempt to telephone, mail, or deliver a final
disconnection notice to the Customer. The final notice will inform the
Customer that Electric Service will be disconnected on or after a specific date
and will explain alternatives and payment assistance that might be available.

17.23.3 Immediately before disconnecting Electric Service, the PUD will make a good
faith effort to contact the Customer. Meters with automatic disconnect collars
may be used to connect and disconnect Electric Service remotely from the
PUD office. The PUD will attempt to contact Customers with auto disconnect
meter collars instead of visiting the Customer’s service location prior to
disconnection of Electric Service.
17.23.4 If contact is not made, the PUD will leave a notice in a conspicuous place
informing the Customer that Electric Service has been disconnected and a
collection fee will be charged in accordance with Rate Schedule 90 –
Miscellaneous Charges and Fees. Customers with remote auto disconnect
meter collars will not receive a notice at their physical service address upon
disconnection of Electric Service.
17.3

To the extent reasonably possible, Electric Service will not usually be disconnected
for nonpayment on or the day prior to a weekend or PUD recognized holiday.

18. Third Party Notification
18.1

Third-party notification will be available to all Customers. Under this program, the
Customer identifies a third party whom the PUD may notify for billing purposes or if
other issues arise. The third party can be any person or agency designated by the
Customer. The person or agency will not be obligated to pay the Customer's bill
unless they have also signed as a guarantor for the Customer’s account.

19. Restoration of Electric Service
19.1

If a Customer has been disconnected for nonpayment, payment in full of the total
past-due amount and the current bill amount, and all reconnection fees as applicable
under Rate Schedule 90 – Miscellaneous Charges and Fees, must be paid prior to
restoration of Electric Service. In addition, a deposit as applicable under Rate
Schedule 90 – Miscellaneous Charges and Fees may also be required before Electric
Service will be restored. Requests to restore Electric Service along with payment
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Payments for reconnection of Electric Service received outside of the PUD’s service
hours, as identified under Rate Schedule 90 – Miscellaneous Charges and Fees, will
be assessed an after-hours reconnection charge if the PUD is able in its sole discretion
to restore such service outside of the PUD’s service hours; otherwise, the Electric
Service will be reconnected the next business day.
19.2

If the Customer has been disconnected for unauthorized use, theft, fraud, or illegal
diversion of Energy, the Customer may also be billed for the estimated usage of the
unmetered Energy, meter testing costs, investigation costs, late fees, interest,
attorneys’ fees and for any equipment damage. Payment in full for the above charges
will be required before Electric Service is restored. In addition, Electric Service will
not be restored until the meter base is inspected by the county electrical inspector or a
licensed and bonded electrical contractor. Written proof must be submitted to the
PUD by the county electrical inspector or a licensed and bonded electrical contractor
including a statement that they have inspected the service and it is safe to be
reconnected.

19.3

A charge for each trip to the Customer's premises may be assessed for a physical
disconnection, improper request for service, reconnection of Electric Service, or for
the trouble call in accordance with Rate Schedule 90 – Miscellaneous Charges and
Fees. Electric Services disconnected longer than twelve (12) months will require an
electrical inspection. Written proof must be submitted to the PUD by the county
electrical inspector or a licensed and bonded electrical contractor including a
statement that they have inspected the service and it is safe to be reconnected.

20. Change of Responsibility for Payment
20.1

When a change in the responsibility for payment for Electric Service (such as a
change of occupancy) occurs, notice of such change must be given to the PUD at least
five (5) working days prior to the effective date of such change. Customers listed in
PUD records will be held responsible for payment of all Electric Service supplied
until such notice of change has been received by the PUD. New Customers must
meet all the eligibility requirements for service described in these General Terms.

20.2

Property owners or Landlords who wish to have the Electric Service to their rental
units remain connected after the unit has been vacated may sign a Landlord
Agreement with the PUD. Under the terms of a Landlord Agreement, the property
owner or Landlord assumes responsibility for payment of all Electric Services from
the date of the renter/tenant disconnection of Electric Service until a new renter/tenant
requests Electric Service be connected in their name and the new customer meets .the
eligibility requirements for service described in these General Terms. The PUD will
assist an eviction process once the Court eviction order has been served.
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21. Disputes, Complaints, and Appeals
21.1

A Customer who questions or disputes their Electric Service, a bill or the payment
thereof, or who is unable to pay the full amount when due, shall have the right to, and
be encouraged to, have an informal conference with a PUD Employee designated by
the General Manager. The PUD employee will have the authority to make deferred
payment arrangements under appropriate circumstances, in the PUD’s sole discretion.
The informal conference may be conducted by telephone or in the PUD’s offices during
normal business hours, excluding PUD-observed holidays.

21.2

A Customer who disagrees with the billing and collection decisions of designated PUD
Employees after informal conferences shall have the further right to appeal to the
General Manager (or designee) to hear all formal appeals to billing decisions and render
all final decisions.

21.3

Appeals to the General Manager resulting from an informal conference must be
submitted, together with the reasons thereof, within five (5) business days following
the Employee’s decision. Appeals, preferably in writing, shall be addressed to the
attention of the General Manager, or may be submitted by telephone. The Customer
must identify the amount of the disputed portion of the billing at the time of the appeal.
Collection efforts by the PUD for that amount will be suspended until the General
Manager’s (or designee’s) decision is issued.
21.3.1 The General Manager will conduct the appeal hearing at the PUD office during
regular business hours, excluding PUD-observed holidays, within twenty (20)
business days following appeal of the informal conference decision, or as soon
as practical.
21.3.2 The Customer or Customer’s representative shall open the hearing with a
statement of the Customer’s position in the matter and a presentation of
evidence in support of the appeal. A PUD representative shall then provide the
PUD’s position and presentation of the evidence.
21.3.3 The General Manager (or designee) shall provide the Customer with a written
decision within ten (10) business days following the appeal hearing. The
written decision shall be hand-delivered or sent to the Customer by certified
mail. The written decision shall contain a summary of the Customer’s appeal
and supporting evidence, a summary of PUD collection efforts, and the General
Manager’s (or designee’s) decision.
21.3.4 If the Customer refuses to accept delivery of the written decision or fails to
make whatever payments are required by the General Manager’s (or designee’s)
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decision, the PUD may proceed with immediate collection efforts without
further notice including, but not limited to, disconnection of the Customer’s
Electric Service.
21.4

Aggrieved Customers may bring any dispute directly to the Board at a regularly
scheduled Board meeting after having exhausted their appeal rights under this section.
The General Manager may waive the procedure at a Customer’s request and allow the
Customer to make an appeal directly to the Board, in the General Manager’s sole
discretion.

21.5

The PUD shall make a reasonable effort to resolve Customer disputes fairly, including
the timely resolution of complaints and disputes. The undisputed portion of the bill
must be paid no later than 15 days from the date of billing. Deferred payment
arrangements on the undisputed portion of the bill may not be extended to Customers
who have failed to comply with previous payment arrangements or who have had
repeated collection problems with the PUD prior to the disputed billing.

Customers who wish to dispute a bill or lodge a complaint may request that the PUD review
their bill, charges, or service concerns. This does not apply to insurance liability
claims that have been denied.
21.2

In the event the Employee initially receiving the dispute/complaint is unable to reach
a resolution with the Customer, the Customer may request that the dispute/complaint
be referred to a supervisor or manager. All referred disputes/complaints shall be
documented showing name, phone number, address of the Customer, date of incident,
nature of dispute, and action taken to date.

21.3

Should the supervisor or manager be unable to resolve the dispute/complaint to the
Customer's satisfaction, the Customer may ask to initiate the Disputes, Complaints,
and Appeals process which may result in an appeal to an ad-hoc Customer Assistance
Committee.

21.4

Dispute, Complaints, and Appeals Process
21.4.1 Should the Customer decide to take their dispute/complaint to the Customer
Assistance Committee, the Customer will be asked to make a request for
assistance in writing and to provide a summary of the dispute.
21.4.2 The role of the Customer Assistance Committee is to assist the Customer and
the PUD in reaching a timely resolution of the dispute/complaint. The
Committee will be comprised of:

R.M. 11/15/2016

Back to top

Page 20

21.4.2.1

The member of the Board from the sub-division where the
Customer's service address is located.

21.4.2.2

The PUD manager or supervisor of the department involved in the
dispute/complaint.

21.4.2.3

A PUD-appointed record keeper.

21.4.2.4

One (1) Customer-At-Large from the same class of service as the
Customer.

21.5

A dispute/complaint appeals hearing will be scheduled within ten (10) business days
of receipt of the written request from the Customer to convene the Customer
Assistance Committee. Attorneys and paralegals are excluded from appearing or
participating in the Customer Assistance Committee hearing.

21.6

The recommendation and/or action from the Customer Assistance Committee will be
reported to the Board at their next regularly scheduled meeting. Any Customer
Assistance Committee resolution that deviates from Board policy shall be approved
by the Board. The Customer is encouraged to attend the Board of Director's meeting
to hear the final resolution of the dispute/complaint.

22. Customer’s Responsibility – Billing Address, Contact Information, Wiring, and
Equipment
22.1

Availability and Conditions of Electric Service
22.1.1 The PUD shall advise the Customer of the available phase and voltage for
Electric Service. The availability of Electric Service for the equipment to be
used shall be determined by the PUD before the Customer may proceed with
the wiring or the installation of equipment.
22.1.2 The PUD shall not be held liable for any loss or damage to persons or
property resulting from defects beyond the Point of Delivery, or the
Customer's installation of equipment for the delivery of Electric Service.
22.1.3 The Customer shall install, own, and maintain all wiring and equipment
beyond the Point of Delivery. The Customer's wiring shall conform to
applicable municipal, county, and state requirements, and the PUD's rules and
regulations.
22.1.4 The cCustomer shall be responsible for informing the PUD of any changes to
Customer’s electric needs or usage patterns, the electric account’s billing
address and contact information. The Customer shall be responsible for all
damages, including the costs to repair or replace equipment or facilities owned
by PUD or its other customers, if such damages are directly or indirectly
related to the Customer’s failure to update the Customer’s electric needs or
usage patterns.
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22.1.5 The PUD reserves the right to require an electrical inspection by the county
electrical inspector or a licensed and bonded electrical contractor when, in the
PUD's sole discretion, the Customer's equipment or wiring appears to be in a
hazardous condition, or not in conformity with lawful codes and local
regulations. The Customer shall be responsible for all damages, including the
costs to repair or replace equipment or facilities owned by PUD or its other
customers, if such damages are directly or indirectly related to the Customer’s
failure to comply with lawful codes and local regulations.
22.2

Electric Service Installation and Equipment
22.2.1 The route of the Electric Service and the location of the Electric Service
connection and metering equipment shall be determined by the PUD in its sole
discretion.
22.2.2 For overhead Electric Service, the service entrance shall be so located that the
Electric Service wires installed by the PUD will reach the service entrance by
attachment at only one (1) location on the building and within two (2) feet of
the weather head. The point of attachment for an overhead Electric Service on
the building shall be of sufficient height to provide the required ground
clearance for Electric Service drop conductors per the NESC. An Electric
Service mast or other approved structure to terminate Electric Service
conductors or reinforcement of the building for adequate anchoring shall be
provided by the Customer.
22.2.3 For underground Electric Service, requirements for trenching, cable protection
and backfill, and cable route shall be determined by the PUD in its sole
discretion.
22.2.4 All current transformer cabinets, meter enclosures, meter bases, and conduits
or raceways shall be furnished, paid for and installed by the Customer. The
installation and equipment must meet or exceed PUD standards.
22.2.5 It shall be the Customer's responsibility to provide suitable protective
equipment to protect their equipment. Customers should install equipment to
protect three phase motors from "single-phasing" and "under-voltage"
conditions. Motors rated in excess of thirty-five (35) horsepower and
frequently started motors rated in excess of ten (10) horsepower that typically
start more than four (4) times per hour may require reduced voltage starters.
22.2.6 Customer-owned metering equipment may be allowed on PUD-owned poles
carrying voltages of less than 600 volts.
22.2.7 PUD equipment will be sized to the Customer’s’ kVA requirement as
determined by the PUD in its sole discretion consistent with prudent utility
practices.
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23. General Line Extension Policies
23.1

These general line extension provisions apply to line extensions for all types of
service. For overhead or underground electric facilities required to connect the PUD's
existing power line to any Customer's Point of Delivery, Customers must coordinate
their service requirements with the PUD. The PUD requires a plot plan and load
information in a form sufficient to permit the PUD to determine the route, design the
line extension, and develop an Estimate for providing Electric Service. The PUD will
determine the means of providing Electric Service. The Customer shall be responsible
for the cost of the Line Extension which shall include all poles, primary wiring,
secondary wiring, transformer(s), meter(s), right-of-way acquisition, clearing,
trenching and backfilling, and any other one-time cost items associated with
providing Electric Service to the Customer. All work performed by the Customer
must meet all applicable safety and electric codes, regulations, and PUD
specifications.

23.2

To the extent practicable, PUD facilities shall be built along public rights-of-way in
preference to private property routes, and any poles, transformers, sectionalizing
cabinets, etc. shall be installed immediately adjacent to an all-season/all-weather road
for future maintenance. PUD facilities shall not be routed under any buildings or
other permanent structures.

23.3

The Customer shall execute and deliver to the PUD a valid easement, in a form
acceptable to the PUD, governing the installation, replacement, removal, and
maintenance of PUD facilities that are located on private property. All materials and
facilities furnished by the PUD shall remain the property of the PUD, except where a
separate agreement has been executed by the PUD.

23.4

The PUD may use the average estimated cost, rather than the Actual Cost, for an
overhead or underground residential Electric Service.

23.5

A Customer's usage pattern and load (“Load Characteristic”) will be established
(twelve) 12 months after the installation of facilities used to serve the Customer. The
Load Characteristic shall be determined by using the Customer’s peak load in a
(twelve) 12 month period by using actual load data, measured from the time the PUD
installs facilities to serve a Customer. A Customer’s Load Characteristic shall not
exceed the Customer’s load data used to size PUD facilities under General Terms and
Conditions Section 23 Line Extension Policies, otherwise Customer may be subject to
additional charges under Section 30 of the General Terms and Conditions to serve
Customer’s load.

23.6

A decrease in a Customer’s Load characteristic for a sustained period of twelve 12
months shall establish a new Load Characteristic for the Customer, and the PUD will
not reserve that excess capacity for the Customer except as provided below. If a
Customer’s Load Characteristic decreases, the Customer may reserve capacity for
future load by entering into a written Special Contract with the PUD. If the Customer
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fails to enter into a Special Contract with the PUD to reserve the excess capacity for
future load, the Customer shall not have any right to use that excess capacity and the
excess capacity may be used to serve other customers. If a customer desires to
increase or change its Load Characteristic, the Customer will need to make such
request under Section 30 of the General Terms and Conditions.
23.7

Residential Line Extensions
23.7.1 If, within five (5) years from the date of a Line Extension being energized,
any additional Customers are added to the Line Extension, the new
Customer(s) shall pay all costs associated with the new facilities to make the
connection, plus a pro rata share for the original Line Extension costs. Said
pro rata share of the contribution by the new Customer(s) shall be credited
proportionately to those Customers having previously made payments towards
the cost of the original Line Extension so that the original Customers do not
subsidize service to new Customers. The following procedure shall be used
for calculating the contribution:
23.7.1.1

The total of the Actual Costs paid to the PUD when the original
Line Extension was energized shall be the cost to be apportioned.
Costs paid directly by the Customer to a contractor, such as
trenching costs, will not be included.

23.7.1.2

The length of line from the beginning of the original line to the
point of attachment by the new Customer, calculated in feet, shall
be used to determine the percentage of obligation to the new
Customer.

23.7.1.3

This obligation must be paid to the PUD for distribution to the
original Customer(s) prior to the construction of the new Line
Extension.

23.7.1.4

The obligated amount shall be properly distributed to the original
Customer(s).

23.7.2 The Customer will pay the Estimated Cost of Service prior to commencement
of construction-related activities. The Customer shall provide and install, at no
cost to the PUD and in accordance with PUD specifications, all necessary
trenching, backfilling, compaction, site restoration, conduit, vaults, permitting,
and any other requirements to complete construction for underground service.
Ownership of the conduit/vault system will be provided to the PUD after final
inspection and acceptance. The cost of inspection shall be the responsibility of
the Customer.
23.7.3 The PUD may use the average estimated cost, rather than the Actual Cost, for
an overhead or underground residential Electric Service.
23.7.4 For residential services greater than 600 amps, the Customer shall be
responsible to provide, install and maintain the underground conduit, service
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conductors and connectors. The Customer will retain ownership of these
facilities.
23.8

Commercial Line Extensions
23.8.1 If any materials are necessary, which are not part of the PUD’s standard
inventory, or the Customer wishes to have spare equipment available at the
PUD for emergency purposes, the Customer shall pay the cost of such
equipment prior to commencement of construction activities .
23.8.2 The Customer is responsible for paying the Estimated Cost of Service to serve
each commercial building prior to installation. The PUD will refund the
Customer the difference, if the Actual Cost is less than the Estimated Cost of
Service. If Actual Costs are more that the Estimated Cost of Service,
Customer shall be required to pay the PUD the difference before Electric
Service is energized..
23.8.3 For services to marinas, floating homes, docks, and commercial services 400
amps and greater, the Customer is responsible to provide, install, and maintain
the underground conduit, service conductors, and connectors. The Customer
will retain ownership of these facilities.
23.8.4 If, within five (5) years from the date of a Line Extension being energized,
any additional Customer(s) are added to the Line Extension, the new
Customer(s) shall pay all costs associated with the new facilities to make the
connection, plus a Pro rata Share for the original Line Extension costs. Said
Pro rata Share of the contribution by the new Customer(s) shall be credited to
those Customers having previously made payments towards the cost of the
original Line Extension so that the original Customers do not subsidize
service to new Customers.. The following procedure shall be used for
calculating the contribution:
23.8.4.1

The total of the Actual Costs paid to the PUD when the original
Line Extension was energized shall be the cost to be apportioned.
Costs paid directly by the Customer to a contractor, such as
trenching costs, will not be included in the costs to be apportioned.

23.8.4.2

The length of the Line Extension from the beginning of the
original Line Extension to the point of attachment by the new
Customer, calculated in feet, shall be used to determine the
percentage of obligation to the new Customer.

23.8.4.3

This obligation must be paid to the PUD for distribution to the
original Customer(s) prior to the construction of the new Line
Extension.

23.8.4.4

The obligated amount shall be properly distributed to the original
Customer(s).
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23.8.5 The Customer will pay the Estimated Cost of Service prior to commencement
of construction related activities. If Actual Costs are less than the Estimated
Cost of Service, the difference will be refunded to the Customer. If Actual
Costs are more that the Estimated Cost of Service, Customer shall be required
to pay the PUD the difference before Electric Service is energized. The
Customer shall provide and install, at no cost to the PUD and in accordance
with PUD specifications, all necessary trenching, backfilling, compaction, site
restoration, conduit, vaults, permitting, and any other requirements to
complete construction for underground service. Ownership of the
conduit/vault system will be provided to the PUD after final inspection and
acceptance. The cost of inspection shall be the responsibility of the Customer.
23.9

Subdivisions, Apartment Buildings, and Manufactured Home Parks
23.9.1 The Customer shall provide and install, at no cost to the PUD and in
accordance with PUD specifications, all necessary trenching, backfilling,
compaction, site restoration, conduit, vaults, permitting, and any other
requirements to complete construction for underground service. Ownership of
the conduit/vault system will revert to the PUD after final inspection and
acceptance. The cost of inspection will be borne by the Customer.
23.9.2 The Customer is responsible for paying the Estimate for the "back bone"
system and any system improvements necessary to provide Electric Service
prior to construction. If the Actual Cost is less than the Estimated Cost of
Service, the difference will be refunded back to the Customer. If Actual Costs
are more that the Estimated Cost of Service, Customer shall be required to pay
the PUD the difference before Electric Service is energized.

23.10 Industrial/Transmission and Primary Voltage Service
23.10.1 Line extensions for Industrial/Transmission and primary voltage service will
be provided by a Special Contract that assigns the cost responsibility for the
Line Extension to the Special Contract customer.

24. Service to Temporary Buildings
24.1

For buildings of a temporary nature, the Customer is responsible for paying
the Estimated Cost of Service and removal costs prior to installation. The
PUD will refund the Customer the difference if the Actual Cost is less than the
Estimated Cost of Service. If Actual Costs are more that the Estimated Cost of
Service, Customer shall be required to pay the PUD the difference before
Electric Service is energized.
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25. Abandoned Line Removal
25.1

When PUD facilities shall be deemed abandoned when Electric Service is
discontinued and a request for reconnection is not made within the following twelve
(12) months, Customer shall be deemed to have abandoned and forfeited any priority,
rights to be served by or interest in any electric facilities or equipment paid for by
Customer under the Line Extension rules. . In such circumstances, at the PUD's sole
option, the PUD may deem the interest of the Customer in the Line Extension and
other equipment, if any, forfeited.

25.2

The Customer may continue to pay the monthly Customer Charge in order to retain
its right to be served by and priority in the PUD facilities as if the Electric Service
was reconnected.

26. Modification or Relocation of Facilities
26.1

The modification, upgrade, relocation, or conversion of overhead facilities to
underground, at the Customer’s request, will be reviewed by the PUD on a case by
case basis. n individual basis. In the event the PUD is willing, in its sole discretion,
to grant the Customer’s request, Tthe Customer will be responsible for the cost for the
new construction, the removal costs of the existing facilities, and the remaining life
value of the existing facilities minus a depreciation credit based upon the age of the
facilities being replaced. The Customer shall pay the Estimated Cost of Service
before construction activities begin.

26.2

The Customer shall provide and install, at no cost to the PUD and in accordance with
PUD specifications, all necessary trenching, backfilling, compaction, site restoration,
conduit, vaults, permitting, and any other requirements to complete construction for
underground service. All work performed by the Customer must meet all applicable
codes, regulations, and PUD specifications. The cost of inspection shall be borne by
the Customer.

26.3

The Customer will convert their Electric Service equipment to accept an underground
service if applicable.

27. Metering and Meter Testing and Billing Errors
27.1

The PUD will install and maintain all meters and other equipment necessary for
measuring the Energy used by the Customer. The PUD will maintain accurate records
of all meter readings for billing purposes. The Energy delivered as evidenced by such
record shall, in the absence of proven error, be prima-facie evidence of the use of
such Electric Service by the Customer, and shall be the basis for computing all bills.

27.2

The PUD will make necessary periodic tests and inspections on its meters to ensure a
high standard of accuracy. Additional meter accuracy tests may be requested by the
Customer. If the meter registers are found to deviate by plus or minus two (2) percent,
the PUD will pay for the testing and will adjust the Customer's billing for the known
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or assumed period of error in accordance with Section 15. Adjustment of Utility Bills.
If the meter is operating within plus or minus two (2) percent accuracy, the Customer
may be billed for the testing expense according to Rate Schedule 90 – Miscellaneous
Charges and Fees.
27.3

27.4

Should any meter malfunction and incorrectly register the amount of Energy usage,
the Customer shall be notified as soon as possible after the metering malfunction is
discovered. The Customer may receive a refund or be surcharged for up to two (2)
years of service based on Customer’s estimated Energy usage or Demand. The
energy usage or demand shall be determined based on prior or current usage and
demand patterns, excluding the period in which the malfunction occurred. This
section does not apply to meters that have been intentionally altered, moved, modified
or otherwise tampered with.

In the event a billing error is discovered by the PUD, the PUD shall notify the
Customer and the Customer may receive a refund or be surcharged to correct any
overcharge or undercharge on a Customer’s bill. In the event a billing error is
discovered by the Customer, the Customer shall immediately notify the PUD in
writing, and explain in detail the disputed charges. If the PUD determines that a
billing error has occurred, the Customer may receive a refund or be surcharged to
correct any overcharge or undercharge on a Customer’s bill. The period for which
any refund or surcharge will apply shall not exceed two (2) years of billings, and any
refunds or surcharges shall be made in the PUD’s sole discretion.

27.53 The PUD does not share meter information, meter readings, or any other Customer
Data with third parties unless required by law or as needed for PUD operations.
ordered under a Court subpoena. The information generated by the PUD electric
meters is used by the PUD internally in matters involving kWh usage for billing,
determining during an outage whether Electric Service is being provided to a
Customer, as well as to establish general Customer usage patterns for the PUD to
better identify costs and system needs.

28. Meter Locations
28.1

Metering equipment shall be installed on the outside of buildings, service structures,
or on a meter pole in a readily accessible area that is without risk of bodily harm to
PUD Employees and free from vibration, corrosive atmosphere, and abnormal
temperatures.

28.2

Metering equipment shall not be located under the outfall of eaves, rain spouts,
drains, or near doors that might damage the metering equipment.
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28.3

Meters shall not be located in carports, breezeways, porches, or similar locations
historically proven to have a high probability of becoming enclosed.

28.4

Meters shall not be enclosed without PUD written approval. Customers must remove
such enclosure so that the meters are accessible by the PUD approval shall be
relocated to a location accessible to the PUD within thirty (30) days of written
notification or the PUD will begin disconnection procedures as outlined in Section
17.

28.5

Meters shall be installed at such a height that the center of the meter, or top row of
multiple meter installations, is no more than six (6) feet, or less than five (5) feet from
the ground or platform. Meters on underground systems may be installed less than
five (5) feet from grade in underground metering pedestals.

28.6

Meters or metering equipment shall be placed in a location that allows free and safe
access for installing, removing, testing, and reading. Metering equipment shall not be
installed over open points, moving machinery, accessible wells, or hatchways. There
shall be at least three (3) feet of unobstructed space between the nearest point of the
metering equipment and any obstructions.

28.7

New service entrance locations shall be approved by the PUD prior to installation.

28.8

Customer metering equipment may only be placed on PUD-owned secondary and
service poles carrying voltages of less than 600 volts.

28.9

Existing meters located indoors may be permitted as long as the PUD has access to all
meters.

29. Meter Poles
29.1

Meter poles shall be furnished, installed, owned, and maintained by the PUD
according to PUD Line Extension Policies in Section 23. Any existing meter pole
deemed by the PUD to be unable to support the PUD's facilities shall be replaced by
the PUD at the PUD's expense.

29.2

In the event the Customer requests the PUD to relocate any PUD pole on Customer
property, the The Customer shall be responsible for all costs associated with
relocating all metering equipment from the old pole to the new pole and shall assume
ownership and responsibility of the old pole.

30. Additional Load
30.1

If a Customer desires to materially increase or change the characteristics of their load
requirements, the Customer shall notify the PUD sufficiently in advance to enable the
PUD to install appropriate facilities and to secure power supply to serve the
Customer’s load, if possible.

30.2

The Customer shall be responsible for costs related to upgrading the facilities
according to the terms of the PUD Line Extension Policies as identified in Section 23,
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unless, in the opinion of the PUD, there would be a benefit to the PUD, and the
Customer shall be responsible for all additional power supply and transmission costs.
30.3

If the Customer fails to notify the PUD, and the PUD's equipment or facilities are is
damaged as the result of such increased load, the Customer shall be responsible for all
costs associated with repair and/or replacement of PUD equipment or facilities, and
damage to any other Customer facilities or property. held liable for such damage.

30.4

For any new Customer load or increase in existing connected Customer load greater
than 1,000 kW, the Customer shall notify the PUD sufficiently in advance to enable
the PUD to install appropriate facilities and to secure power supply to serve the
Customer’s load, if possible. in advance. Such a change may be subject to a Special
Contract inclusive of specific terms and conditions associated with the Energy,
Demand, interconnection, and usage patterns.

30.5

Any increase of load in excess of ten (10) average megawatts in a consecutive twelve
(12) month period shall require a Special Contract as a New Large Single Load. Due
to federal law, New Large Single Loads have the potential to impact the PUD cost of
service for all its customers and it is the PUD’s policy to minimize this impact on
existing customers. The Special Contract will describe both the Rate Schedule
treatment for New Large Single Loads as well as the infrastructure setup and ongoing
maintenance costs associated with such customer loads.

and may be subject to an increase in electric rates.

31. Nominal Voltage and Phase Balance
31.1

All Electric Service provided by the PUD shall be in the form of sixty (60)-hertz
alternating current.

31.2

The availability of phases and service voltage for the Customer shall be determined
by the PUD before proceeding with the wiring or the installation of equipment.

31.3

The PUD will use its best efforts to maintain its delivery voltages within established
standards of the industry.

31.4

The PUD requires that the current taken by each wire or phase of a service will be
balanced within ten (10) percent of each other at maximum or near-maximum load.

32. Temporary Service
32.1

Customers requiring temporary Electric Service may be required by the PUD to pay
all costs incurred by the PUD for installation and removal of facilities prior to Electric
Service being provided. The Customer will be billed for Energy consumed under the
applicable Rate Schedule. If requested by a Customer or contractor, the PUD may
provide an unmetered temporary Electrical Service from an existing service pedestal
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or pad mount transformer according to the "Premium Temporary Service Agreement"
and billed at Rate Schedule 90 - Miscellaneous Charges and Fees.
32.2

Temporary Electric Service shall not exceed a twelve (12) month period, unless
special conditions approved by the PUD warrant an extension of time.

33. Highly Fluctuating Loads
33.1

A Customer's equipment shall not create unusual voltage fluctuations. Harmonic
distortion or other disturbances on the PUD's system that exceeds the limits specified
in IEEE Standard 519 or exceeds the voltage variation limits specified in ANSI
Standard C84.1 may require the Customer to pay for the installation of corrective
equipment. If the Customer delays or refuses to install adequate equipment to correct
the situation, Electric Service may be disconnected in accordance with Section 17.

33.2

The PUD reserves the right to refuse to serve highly fluctuating and intermittent
loads, including but not limited to arc welders, large motors, x-ray machines, which
may cause interference or disturb the quality of service to other Customers.

34. Net Metering
34.1

The PUD may enter into a Net Metering and Interconnection Agreement with a
Customer who owns and operates a Net Metering Facility with a generating
nameplate capacity of not more than specified in Rate Schedule 97nameplate twentyfive (25) kilowatts. The Customer must sign and abide by a PUD Net Metering and
Interconnection Agreement.

34.2

The Net Metering Facility must be located on the Customer’s property.

34.3

The Customer shall be responsible for the design and installation of the Net Metering
Facility, including engineering, design, permits, installation, and wiring. The
Customer shall also be responsible for the costs of meeting the PUD’s interconnection
requirements as outlined in the Metering and Interconnection Agreement.

34.4

The Customer shall not operate the Net Metering Facility until they receive a signed
Net Metering Certificate of Completion from the PUD.

34.5

The Customer shall maintain the Net Metering Facility in a safe operating condition.
The PUD may disconnect the Net Metering Facility any time the PUD deems the Net
Metering Facility adversely affects the safety of PUD Employees or the reliability and
power quality of the PUD’s electric system.

34.6

The PUD may limit the cumulative generating capacity of all Net Metering systems
to one-half of one (0.5) percent of its historic single-hour peak load.

34.7

The PUD shall install bi-directional metering equipment that is capable of registering
the flow of electricity in each direction at the sole expense of the PUD. The PUD
shall not be liable, directly or indirectly, for permitting or continuing to allow the
connection or operation of a Net Metering Facility, or for the acts or omissions of a
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Customer that cause property damage, loss, or injury, including death, to any third
party.

35. Emergency Power Generation
35.1

Any Customer with a source of emergency power generation must install a PUDapproved double-throw transfer switch. This switch must be so arranged that a single
handle on the switch will disconnect the PUD's lines completely prior to the
emergency generator being connected to any part of the Customer's wiring system.
The transfer switch must be installed according to the NEC and will be subject to
inspection and sealing by the PUD.

35.2

It is the responsibility of the Customer to disconnect its Electric Service from PUD
lines prior to activating any emergency generators. Damage to PUD equipment or
facilities caused by the Customer’s equipment will be the responsibility of the
Customer and billed to the Customer.

36. Safety-Line Clearances
36.1

No work activities shall take place within ten (10) feet of a high-voltage overhead
power line until the following two requirements are met:
36.1.1 The responsible party doing the work must notify the PUD of the intended
work activity; and
36.1.2 The responsible party doing the work and the PUD must complete mutually
satisfactory precautions for the activity.

36.2

The PUD will work with the responsible party to coordinate work schedules,
temporarily de-energize power lines, or raise/move the power lines. Any costs
incurred by the PUD may be charged to the responsible party.

36.3

Customers must stay away from any downed power line and should immediately
report the downed line to the PUD.

37. Vegetation Management
37.1

The PUD has a legal obligation concerning tree removal, tree trimming, and right-of
way maintenance on all existing primary and secondary electrical facilities to
maintain such facilities in accordance with the NESC, and the Rules and Regulations
of the Oregon Public Utility Commission.

37.2

PUD Employees may enter the Customer's property at reasonable times in order to
undertake needed vegetation management work. The Customer agrees not to interfere
with such activity. Vegetation management is essential for Employee and public
safety, and the continuity of Electric Service to Customers. In the event that the
Customer interferes with vegetation management activity, the PUD may disconnect
Electric Service under the provision of Section 17.
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38. Unauthorized Attachments
38.1

Written permission must be obtained from the PUD before any equipment or material
of any description may be attached to any PUD pole, guy wire, electrical equipment,
or other property of the PUD.

38.2

Installing signs on PUD poles is a violation of the NESC and is not allowed.

39. Government Imposed Fees
39.1

When any governmental jurisdiction, such as but not limited to a City, County, or
State, imposes a requirement on the PUD that creates substantially increased costs,
the PUD may charge a monthly fee to Customers within that jurisdiction in order to
recover the costs in a reasonable length of time.

39.2

The amount of any and all revenue, kilowatt-hour, or other form of tax or fee imposed
by any governmental authority upon the PUD or upon its property, revenue, or
income may be apportioned by the Board to the Customers in which such tax or fee
may be effective and among the various classes of service furnished therein. Such
amounts shall constitute an additional charge to the power billings under any Rate
Schedule or Special Contract. All such apportionments will be charged only when in
conformance with existing applicable laws.

40. Responsibility for Franchise Fees
40.1

Each Customer shall be responsible for its portion of any Franchise Fees or other
imposed fees levied on and paid by the PUD as determined by the Board. The PUD
shall determine the level and amount of contribution to the payment of Franchise Fees
that each Customer shall provide.

40.2

This amount shall be either included in the PUD's base rate and/or itemized on the
Customer's bill as determined by the PUD.
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ACTION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
Action Agenda Item 6
Transfer Rate Schedule 91
December 19, 2017
BACKGROUND
CRPUD reviews it rates in conjunction with the rate periods of its wholesale power provider,
Bonneville Power Administration (BPA). As part of the 2017 rate review, EES Consulting was
contracted to perform a Cost of Service Analysis (COSA). The results and recommendations
from the 2017 COSA were reviewed with the Customer Rate Advisory Committee, and the
Board took action at the August 15, 2017 Board Meeting to adopt new rates applicable to
CRPUD’s existing rate schedules.
SUMMARY
Using data from the 2017 COSA, EES Consulting also performed a separate analysis on
CRPUD's current transfer of service rate. EES' recommendations for adopting a new Transfer
Rate Schedule are attached as Exhibit 1 for Board consideration.
OPTIONS
Option 1: Adopt Transfer Rate Schedule 91 effective for all bills rendered after January 1, 2018.

Option 2: Do not add Transfer Rate Schedule 91 and continue to calculate transfer rates as done
in the past.

STAFF RECOMMENDATION
Staff recommends - Option 1: Adopt Transfer Rate Schedule 91 effective for all bills rendered
after January 1, 2018.
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October 3, 2017
TO:
FROM:
CLIENT:
SUBJECT:

Branden Staehely
Russ Schneider
Steve Andersen
Columbia River People’s Utility District
Transfer Rate Update

Columbia River People’s Utility District (CRPUD) contracted with EES Consulting, Inc. (EES) to
review the transfer service agreement and rate calculations for Portland General Electric (PGE)
service across CRPUD’s distribution system and develop a recommendation for an updated
transfer rate. This memo provides the calculations associated with the proposed Transfer rate.
Transfer Rate Calculation Background
On April 3, 2000, CRPUD entered into an Electric Service Transfer Agreement with Portland
General Electric (Transfer Agreement) to provide Service from 1) the North End of Sauvie Island
via the Scappoose Substation to the Johnson Landing Road Point-of-Delivery and 2) the Kaster
Road area through the St. Helens Substation to the Kaster Road Point-of-Delivery both to PGE’s
facilities.
The initial calculation of the Transfer rate relied upon the total investment in the substation and
feeder facilities used for transfer, incorporating annual cost factors for system-wide expenses.
The initial rates were $633.94/MVA-month for Scappoose transfer and $124.28/MVA-month
for St. Helens transfer. Assuming a 100 percent power factor, the rates translate to $0.63/kWmonth for the Scappoose transfer and $0.12/kW-month for the St. Helens transfer.
CRPUD provided billing history up to August of 2017. PGE has been billed at the original rates,
including an adjustment for power factor, since the onset of the agreement. The billing
determinant is the highest demand in a rolling 12-month period. For example, the August 2017
bill resulted in the calculations shown below in Table 1.

570 Kirkland Way, Suite 100
Kirkland, Washington 98033
Telephone: 425 889-2700

Facsimile: 425 889-2725

A registered professional engineering corporation with offices in
Kirkland, WA and Portland, OR
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Table 1
PGE Bill Calculation Example
August 2017
North End of Sauvie Island
Johnson Landing Road, Point of Delivery

$633.94
Twelve Month Ratchet
Demand
Power Factor
Date of the Ratchet
Sauvie Island Total

Boise Cascade Accounts
Kaster Road, Point of Delivery

$124.28
Twelve Month Ratchet
Demand
Power factor
Date of the Ratchet
Kaster Road Total

TOTAL INVOICE AMOUNT DUE FOR TRANSFER
SERVICE FOR THE MONTH OF AUGUST 2017

646
0.9859
February 2017
$415.38

43
0.8173
September 2016
$6.57

per MVA-Month

kilowatts
per unit

per MVA-Month

kilowatts
per unit

$421.95

In the above example, PGE paid $421.95 for the transfer of 689 kW, resulting in a unit cost of
$0.61/kW-month.
Development of Transfer Rates
In developing CRPUD’s Transfer rates, the major focus should be on developing rates that are
cost based, consistent with the existing agreement and, at the same time, simple in approach
and administration. Section 4 of the Transfer Agreement specifies that the “Transfer Charge
may be modified from time to time in accordance with CRPUD’s policies and procedures to
reflect changes in CRPUD’s cost or additional capital investment that may be required to
provide this service.”
EES recently completed a Cost of Service Analysis (COSA) study for CRPUD to assist in the
development of retail rates. The COSA model calculates retail rates required to meet CRPUD’s
projected 2018 expenses. In accordance with CRPUD policies and procedures, the results of the
study were used as the basis for retail rate-setting decisions.
In a COSA costs are classified as power supply or production-related, transmission-related and
distribution-related. The COSA model includes a calculation of unbundled retail rates that
breaks down the COSA-recommended retail rates into production-, transmission- and
distribution-related. Transfer rates exclude production-related costs and are only required to
recover costs associated with operating and maintaining utility-owned transmission and
distribution facilities.
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The results of the COSA study, showing unbundled unit costs for CRPUD’s system are shown
below in Table 2.
Table 2

Function
Production
Transmission
Distribution
Direct Assignment
Total

COSA Functional Cost Classified to Demand
CY 2018
Total System Cost
Transmission and Distribution Only
$kW
$kW
$ 1.185
$ $0.033
$0.033
$3.309
$3.309
$0.127
$ $4.654
$3.342

The total transmission and distribution cost allocated to all customers is $3.342/kW-month.
This is the melded average cost for all customers for using the transmission and distribution
systems. This is a common method for determining transfer or wheeling system rates, after
considering interconnection and upgrade costs of new service in the normal line extension or
interconnection process.
Another option is to update the results of the methodology used in the calculation of the
current transfer rates. The first step to updating the original method is to update the assumed
system-wide annual expenses, excluding production and power supply costs used to calculate
“cost factors”. Table 3 below compares the calendar year 2000 and calendar year 2018 “cost
factors”.
Table 3
COSA Annual Cost Factors
Annual Cost Factors
Capital Recovery
O&M
Property Tax
Distribution Plant
Admin & General
Total Annual Cost Factor

2018 COSA Revenue Requirement
$4,515,396
$3,738,048
$1,169,975

2018
12.94%
10.71%
3.35%

2000
10.53%
3.58%
1.50%

$2,502,252
$4,711,787

7.17%
13.51%

1.50%
7.76%

47.69%

24.87%

Next, the original calculation relied of the level of investment in the substation, feeder,
connected line, and metering. Updated financials were provided for substation investment for
both the Scappoose and St. Helens substation. The Scappoose substation underwent significant
upgrades while the St. Helens substation has primarily been maintained and repaired as needed
for service levels. Metering costs were originally intended to be provided by BPA. Meter reads
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are still obtained through BPA. However, CRPUD does pay fees to maintain the communication
lines to these meter points and those costs are included in the calculation. In addition, the
updated investment in the lines was not readily available and the investment in the lines was
escalated at the same escalation rate as St. Helens substation actual costs. Table 4 details the
updated costs.

Substation
Feeder
Metering
Total Investment

Table 4
Investment and Metering Costs
Kaster Road
NE Sauvie
CY 2000
CY 2018
CY 2000
CY 2018
$159,979
$295,002
248,622
$1,577,651
$27,970
$51,577
$86,842
$231,079
$0
$534
$0
$566
$187,949
$347,114
$335,464
$1,809,297

Applying the updated cost factors to the updated book value of the substation and feeder
investment results in the following potential rates replicating the original calculation in Table 5:
Table 5
Updated Transfer Rates Using Original Method
Kaster Road
NE Sauvie
CY 2000
CY 2018
CY 2000
CY 2018
Total Annual Transfer Cost
$1,491.39
$6,126.19
$7,607.13
$42,830.27
Total Monthly Cost for 1 MVA
$124.28
$510.52
$633.93
$3,569.19
Transfer Charge ($/kW at unity pf)
$0.124
$0.511
$0.634
$3.569

This result would increase the total August 2017 billed amount from $0.61/kW-month to
$3.43/kW-month. This potential rate is significantly higher than the old rate, as would be
expected after 18 years of escalating costs.
Table 6 shows the same bill recalculated with new rates.
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Table 6
PGE Bill Calculation Example
August 2017
North End of Sauvie Island
Johnson Landing Road, Point of Delivery

$3,569.19
Twelve Month Ratchet
Demand
Power Factor
Date of the Ratchet
Sauvie Island Total

Boise Cascade Accounts
Kaster Road, Point of Delivery

646
0.9859
February 2017
$2,338.67
$510.52

Twelve Month Ratchet
Demand
Power factor
Date of the Ratchet
Kaster Road Total
TOTAL INVOICE AMOUNT DUE FOR
TRANSFER
SERVICE FOR THE MONTH OF AUGUST 2017

43
0.8173
September 2016
$26.98

per MVA-Month

kilowatts
per unit

per MVA-Month

kilowatts
per unit

$2,365.66

The re-calculated melded rate of $3.43/kW-month for August 2017 is very close to the rate of
$3.342/kW-month calculated by the COSA model (and shown above in Table 2).
Comparison to Other Rates
EES completed a brief review of comparable rates in nearby service areas. The existing
agreement is for use-of-facilities for transfer service, but the use of utility system assets is
similar to that of a wheeling or direct access customer.
Portland General Electric
A comparable posted retail rate information for PGE is found in Large Non-Residential Direct
Access1. PGE charges $2.64/kW-month for service up to 30 kW and $2.74/kW-month above 30
kW for distribution capacity and $2.33/kW-month for peak demand for a total of $4.94/kWmonth. In addition, PGE also has wheeling charge of $1.790/kW-month applicable to energy
supply providers for wheeling power across its system.2 In PGE’s tariff, the use of system
facilities by a single customer is provided at cost using pass through charges.

1
2

See PGE Tariff Schedule 583 and 585
See PGE Tariff Schedule 485 for unbundled charges for direct access
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BPA
BPA has use-of-facilities charges that are calculated on a case by case basis. BPA also has a
transfer rate. BPA’s transfer rate is $1.27/kW-month, but this rate is spread among a large pool
of billed demand. BPA also has a Utility Delivery Charge of $1.283/kW-month for service over
low voltage facilities.
Cowlitz PUD
Cowlitz maintains a direct access service rate which includes a basic charge of $165 and a
demand rate of $3.91/kW-month.3 This is a good example of a rate schedule approach to
updating a transfer rate, although the inclusion of a basic charge is not as common for transfer
or wheeling rates.
Clatskanie PUD
Clatskanie has a wheeling charge with reservation of $1.092/kW-month. Clatskanie charges
$12.85/kW-month for wheeling without reservation or excess wheeling above reservation.4
Here Clatskanie emphasizes a planned approach to the reservation of capacity on its system
with a steep penalty for unreserved use.
Recommended Transfer Rate Update
Based on two alternative approaches to re-calculating the transfer rate and a review nearby
utilities’ rates for similar services, EES recommends the CRPUD create a single transfer service
rate of $3.342/kW-month calculated by the COSA model. The current billing determinant, a 12month rolling demand ratchet, should be maintained. The recalculated bill with the
recommended rate is shown below in Table 7 .
This rate, although slightly different than the re-calculated rate based on the transfer service
agreement, is more in line with the overall cost of the transmission and distribution system
based on the most recent COSA. This new rate could also be informative to other potential
transfer customers and provide a uniform approach to transfer service over CRPUD’s
distribution system.
The transfer service rate should also be reviewed whenever more accurate information is
known regarding significant upgrades needed to provide service at these locations. Using the
COSA to set the rate would also facilitate updating the transfer service rate every time a COSA
is completed and CRPUD’s retail rates are updated.

3
4

See Cowlitz Rate Schedule 62
See Clatskanie Rate Schedule 50
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Table 7
PGE Bill Calculation with Single Transfer Service Rate
August 2017
North End of Sauvie Island
Johnson Landing Road, Point of Delivery

$3.342
Twelve Month Ratchet
Demand
Power Factor
Date of the Ratchet
Sauvie Island Total

Boise Cascade Accounts
Kaster Road, Point of Delivery

$3.342
Twelve Month Ratchet
Demand
Power factor
Date of the Ratchet
Kaster Road Total

TOTAL INVOICE AMOUNT DUE FOR TRANSFER
SERVICE FOR THE MONTH OF AUGUST 2017

646
0.9859
February 2017
$2,158.93

43
0.8173
September 2016
$144.37

per kW-Month

kilowatts
per unit

per kW-Month

kilowatts
per unit

$2,303.31

There are a couple ways the agreement could be updated. CRPUD could simply review and send
a notice to PGE under the existing agreement with an amended Attachment 2 and only provide
this rate option to PGE. Or, CRPUD could provide the same notice, but amend the agreement to
reference a newly adopted Transfer Rate Schedule available to any Transfer customer. Based
on the second approach, a redrafted Attachment 2 and example rate schedule are included
with this revised memo. Alternatively, CRPUD could update and revise Rate Schedule 93 to
include both transfer and generation wheeling service, and have the PGE agreement reference
that Rate Schedule 93.
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Columbia River People’s Utility District
Rate Schedule 91
Transfer Service
Effective for all bills rendered after January 1, 2018
APPLICABILITY
To all Customers who access the PUD’s transmission and distribution facilities in order to transfer
or wheel power across the PUD’s power grid to or from an interconnected system.
CHARACTER OF SERVICE
Sixty hertz alternating current at such phases and voltage as the PUD may have available.
MONTHLY RATE
Demand Charge:

$3.342 per kW

Demand Billing Determinant: Billing Demand shall be the highest
measured demand in the previous 12 (twelve) months.
SPECIAL CONDITIONS
The Customer is responsible for interconnection and line extension costs pursuant to the General
Terms, Conditions, Rules, and Regulations for Electric Service. A separate contract may be
required.
OTHER CHARGES AND CONDITIONS
All other charges and conditions shall be pursuant to the General Terms, Conditions, Rules, and
Regulations for Electric Service.

Adopted 12/19/2017

Back to top

ACTION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
AGENDA ITEM 7
Health Care Policy for CRPUD Retirees - Amend
December 19, 2017
BACKGROUND
Columbia River PUD became operational on August 31, 1984. Around that time, experienced
professionals were hired to ensure that the utility would be able to establish processes and procedures
that would allow the transfer of customers from a private utility to a public utility without disruption of
service to its customers.

In the late 1990’s, in preparation for the retirement of some of those early employees, staff
recommended, and the Board adopted, a Health Care Policy for CRPUD Retirees (“Plan”) to allow
retirees and their spouses continued coverage through the PUD Health Care Plan, provided the
employee met the eligibility requirements and had worked for the PUD a minimum of 10 consecutive
years (Exhibit 1).
In 2006, a thorough review and audit of the Plan were undertaken. The review and audit revealed that
the costs associated with covering retirees were higher than originally projected, and nearly double to
that of the remaining employees. Consequently, the Plan was amended in 2006, with the following
changes:
1. The age eligibility requirement was set at 58, with 10 continuous years of service and
retirement under PERS;
2. A defined Benefit Subsidy for retirees was created for those who reached age 58 at the time of
retirement, which included payment to a VEBA-like account upon retirement;
a. The Benefit Subsidy for a retiree who had 30 years of service with the PUD would be
equal to sixty months (five years) of the Premium Cost in effect as of the first day of
the month coincident with or following the date of retirement.
b. The Premium Cost would represent a level of benefit comparable to 100% for the
retiree and 50% for their spouse.
i. No spouse benefit would be included if the retiree was not married at the time
they retired.
ii. No spouse benefit would be included if the retiree was a spouse of a PUD
employee/retiree.
c. The Benefit Subsidy would be reduced for a retiree, who had less than 30 years of
service but who met all the other eligibility requirements, by an Age Factor and a
Service Factor.
3. The retiree was allowed the ability to purchase healthcare coverage through the PUD for the
retiree and their dependents until the retiree became eligible for Medicare coverage, the spouse
of a retired employee became eligible for Medicare coverage, and the child turned 18 years of
age;
4. The healthcare coverage was subject to the terms and conditions of eligibility and changes in
coverage that may change from time to time; and
RM 12/19/2017
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5. The Service Factor discount for retirees that were hired in 1984 was eliminated.
SUMMARY
The existing 2006 Plan (Exhibit 2), while reducing liability for the PUD significantly, created an
inequity that impacted employees who are eligible to retire under PERS at the age of 55, or with 30
continuous years of service (consistent with PERS Tier 1 and Tier 2), and who worked the minimum
10 consecutive years at the PUD. These employees are ineligible to receive benefits under the 2006
Plan, while, for example, employees who retire at 58 years of age under PERS, with the same 10
continuous years of service at the PUD, would receive benefits from the Plan.
At the 2016 and 2017 Board workshops, staff discussed with the Board the possibility of amending the
current 2006 Plan to provide a more equitable, yet still sustainable, retiree benefit policy for CRPUD.
At that time, the Board expressed interest, and a desire to continue to provide post-employment
healthcare benefit to employees, as a compliment to the current PUD compensation package, and as a
means to attract and retain long-term, highly-skilled employees.
Staff explored opportunities to improve the existing 2006 Plan benefits while keeping the costs to
CRPUD to a minimum. Actuarial firm Demsey, Filliger & Associates were retained to review the postemployment retiree health benefits and the liabilities associated with the Plan. Data obtained through
this process (Exhibit 3) provided staff a better understanding of the financial implications of the Plan
in its current form, as well as proposed changes to the Plan, and assisted the PUD in preparation for the
2018 reporting requirements through GASB 45. Using this data, Staff now presents three options for
the Board to consider in amending the 2006 Health Care Policy for CRPUD Retirees.
OPTIONS
Option 1: Amend the 2006 Health Care Policy for CRPUD Retirees as follows:
a. Change the age eligibility requirement to 55 to align with PERS retirement age.
b. Add the eligibility option for employees with 30 continuous years of service at CRPUD,
who retire under PERS, regardless of age.
c. Modify the Age Factor as follows:
i.
50% if retirement occurs between ages 55 and 56 and the retiree has less than 30
years of continuous service at CRPUD; or
ii.

60% if retirement occurs between ages 56 and 57 and the retiree has less than 30
years of continuous service at CRPUD; or

iii.

70% if retirement occurs between ages 57 and 58 and the retiree has less than 30
years of continuous service at CRPUD; or

iv.

80% if retirement occurs between ages 58 and 59 and the retiree has less than 30
years of continuous service at CRPUD; or

v.

90% if retirement occurs between ages 59 and 60 and the retiree has less than 30
years of continuous service at CRPUD; or

vi.

100% if retirement occurs on or after age 60, or with 30 years of continuous
service at CRPUD.

d. Service Factor will be less than, equal to, but no more than 1.0.
e. Retain all other requirements of the 2006 Plan, including the minimum 10 continuous
years of service at age of retirement.
f. Employees hired before 1988 will be defaulted to the 2006 Plan.
RM 12/19/2017
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Option 2: Amend the 2006 Health Care Policy for CRPUD Retirees as follows:
a. Change the age eligibility requirement to 55 to align with PERS retirement age.
b. Add the eligibility option for employees with 30 continuous years of service at CRPUD,
who retire under PERS, regardless of age.
c. Remove the Age Factor.
d. Service Factor will be less than, equal to, but no more than 1.0.
e. Retain all other requirements of the 2006 Plan, including the minimum 10 continuous
years of service at age of retirement.
f. Employees hired before 1988 will be defaulted to the 2006 policy.
Option 3: Amend the 2006 Health Care Policy for CRPUD Retirees as follows:
a. Change the age eligibility requirement to 55 to align with PERS retirement age.
b. Add the eligibility option for employees with 30 continuous years of service at CRPUD,
who retire under PERS, regardless of age.
c. Remove the Age Factor.
d. Retain all other requirements of the 2006 Plan, including the minimum 10 continuous
years of service at age of retirement.
Option 4: Do not make any changes to the 2006 Health Care Policy for CRPUD Retirees at this time.
STAFF RECOMMENDATION
Staff recommends - Option 3: Amend the 2006 Health Care Policy for CRPUD Retirees, as presented,
effective January 1, 2018.

RM 12/19/2017
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Columbia River PUD
Employee Handbook /Policy and Procedure

EXHIBIT 2

Health Care Policy for Columbia River PUD Retirees
January 1, 1999
Revised January 1, 2017
Health care coverage is available for retiring employees and their spouses under the following
provisions:
Scope
This policy applies to all employees of Columbia River PUD.
Eligibility
Coverage under Columbia River PUD’s health care plan is available for employees who retire from
active employment with the PUD. Retiree spouses and the retiree’s unmarried children under age 26 are
also eligible for coverage. To qualify you must:
x

Retire under the Oregon Public Employees Retirement System.

x

Be at least age 58 at the time you retire.

x

Be employed by CRPUD and have at least 10 continuous years of service at the time you retire.
One year of service is credited for each year in which you work at least 1550 hours, starting with
your date of employment.

Coverage
Retirees desiring coverage must:
x

Enroll in the PUD health care plan within 60 days of retirement (the failure to timely enroll or
decision to decline coverage is irrevocable).

x Pay the designated premium for the coverage selected at the time of retirement.
Coverage for retirees and their spouses ends upon reaching age 65 or Medicare eligibility, whichever
occurs first. Coverage for children ends when the child reaches age 26.
Benefits
Plan benefits and exclusions are not guaranteed at any specific level and are subject to change.
Premiums
Columbia River PUD’s third-party administrator will determine the "Premium Cost" each November for
the following 12-month period. Information on current premiums is available from Human Resources.
The retiree will be responsible for all premium payments for retiree, retiree spouses, and children
covered by the Plan.
Contribution Toward Retiree Premiums
Columbia River PUD will provide a benefit subsidy for retirees who have reached at least age 58 at time
of retirement, in addition to meeting all of the eligibility requirements in the previous section. The basic
subsidy for a retiree who has 30 years of service with the PUD is equal to sixty months (five years) of
the Premium Cost in effect as of the first day of the month coincident with or next following date of
retirement. A retiree who has less than 30 years of service but who meets all the other eligibility
requirements (including attainment of age 58) will receive a percentage of the basic subsidy. The
amount of the benefit subsidy will depend on the retiree’s age and years of service at retirement. Each
retiree’s benefit subsidy will be deposited into an account established by the PUD for his or her benefit.
Columbia River PUD Employee Handbook
Revised 10/30/17
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The reduced subsidy will be determined by the following formula:
o Basic Subsidy
o times Age Factor
o times Service Factor
where
"Basic Subsidy" means the Premium Cost at the time of retirement
“Age Factor" means:
70% if retirement occurs between ages 58 and 59 and the retiree
has less than 30 years of service;
85% if retirement occurs between ages 59 and 60 and the retiree
has less than 30 years of service; or
100% if retirement occurs on or after age 60, or between ages
58 and 60 if the retiree has at least 30 years of service.
“Service Factor" means:
The number of years of service worked divided by 30
(may be less than, equal to, or more than 1.0)
A retiree’s spouse is eligible for a benefit equal to 50% of the retiree benefit subsidy payable to the
retiree. No retiree spouse benefit will be paid if the retiree is not married or the retiree spouse is a PUD
employee or retiree.
Other Terminating Employees
Employees who do not qualify for retiree health care coverage are eligible for the same continuation
coverage generally available to employees upon termination.
Board Members
Board Members are ineligible for retiree health care coverage.

Columbia River PUD Employee Handbook
Revised 10/30/17
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Exhibit 3

Columbia River People's Utility District Retiree Health Plan

GASB 45 Valuation Results with Scenarios

Current
1/1/2017
Valuation
Results
Present Value of Benefits:
Actives
Retirees
Total PVFB:

1,781,254
13,221
1,794,475

$

$

$

1,151,652
13,221
1,164,873
1,164,873

GASB 45 ARC ("Annual Required Contributions" )
Service Cost at Year-end
$
30-year amortization of District-paid UAL
Total ARC
$

60,010
46,293
106,303

$

Accrued Liability:
Actives
Retirees
Total AL:
Assets*
District Unfunded Accrued Liability ("UAL")

$

Option 1

$

$
$

$

$
$

$

Option 2
with cap

Change

1,848,366
13,221
1,861,587

3.8%

$

3.7%

$

1,166,831
13,221
1,180,052
1,180,052

1.3%

$

1.3%

$

63,692
46,897
110,589

6.1%

$

4.0%

$

$

Option 3
without cap

Change

1,881,321
13,221
1,894,542

5.6%

$

5.6%

$

1,195,579
13,221
1,208,800
1,208,800

3.8%

$

3.8%

$

64,486
48,039
112,525

7.5%

$

5.9%

$

$

Change

2,055,741
13,221
2,068,962

15.4%

1,298,775
13,221
1,311,996
1,311,996

12.8%

70,512
52,140
122,652

17.5%

15.3%

12.6%

15.4%

*Assets, if any, allocated in proportion to AL for illustration purposes only; GASB 45 does not provide authority for this calculation.

Demsey, Filliger &
Associates

8/18/2017
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ACTION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
AGENDA ITEM 8
December 19, 2017
“Bid Authorization – 2018 Line Construction Materials”
BACKGROUND
For several years we have been purchasing our “day to day” line construction materials using an
annual bid. We request bids from vendors for materials that we use on a routine basis, along with
the estimated usage for the year. Bidders submit prices for each item and we award the bid to the
bidder with the lowest price for each item. We only pay for the materials that we actually
purchase and there is no penalty for purchasing more or less than the estimated quantity.
We will continue to get at least three competitive price quotes for our overhead and underground
cable, transformers and non-routine materials.
SUMMARY
Purchasing materials using an annual bid significantly reduces the amount of staff time needed to
process the purchase of routine line materials. We also require the vendor to hold a minimum
quantity in their inventory, which allows us to reduce the amount of materials we need to keep in
our inventory.
This process is working very well and we are getting competitive prices for our line materials.
The estimated annual purchase for routine line materials is $90,000
OPTIONS
Option 1: Authorize staff to solicit sealed bids for purchasing line construction materials for
2018 with the bid opening to be held at the office of Columbia River PUD on
January 18, 2018 at 3:30 pm pacific prevailing time.
Option 2: Obtain at least three competitive price quotes for all our line construction materials.
STAFF RECOMMENDATION
Option 1: Authorize staff to solicit sealed bids for purchasing line construction materials for
2018 with the bid opening to be held at the office of Columbia River PUD on
January 18, 2018 at 3:30 pm pacific prevailing time.

R.M. 12/19/2017
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Columbia River PUD
Daily Outage Report
Starting:
Date/Time
the outage
started

11/1/2017

Description

Ending:

Cause of
the outage

Location
of the
outage

12/1/2017
Avg
Number Customer
Length of
of
hours
the outage customers
out

11/3/2017 3:40:00 FUSE FATIGUE
Equipment

BUTLER RD, DI
1.83

2.0

3.7

2.0

3.7
3.7

27.0

38.3

27.0

38.3
38.3

2.0

1.5

2.0

1.5
1.5

1.0

2.0

1.0

2.0
2.0

2.0

4.2

2.0

4.2
4.2

2.0

1.2

2.0

1.2
1.2

27.0

50.0

27.0

50.0
50.0

1.0

4.1

1.0

4.1
4.1

2.0

4.0

2.0

4.0
4.0

1.0

2.3

1.0

2.3
2.3

48.0

92.0

48.0

92.0
92.0

11/3/2017 11:22:00 TREE LIMB ON
TRANSFORMER

Tree

RAYMOND CREEK RD, SC
1.42

11/7/2017 12:39:00 SQUIRREL ON OH
TRANSFORMER
Animal

OLD PORTLAND RD, SC
0.77

11/9/2017 5:30:00 SERVICE WIRE MELTED
TOGETHER AT POLE

Equipment

NW ST HELENS RD, 26901, SC
2.00

11/13/2017 3:18:00 TREE ON LINE
Tree

CANAAN RD, DI
2.12

11/13/2017 3:40:10 TREE LIMB
Weather

WALKER RD, GB
0.58

11/14/2017 6:41:00 TREE ON LINE
Weather

RAYMOND CREEK RD, SC
1.85

11/15/2017 8:12:00 TREE FELL ON LINE
Tree

BEAVER SPRINGS RD, 73683, R
4.13

11/19/2017 4:00:00 TREE FELL THROUGH
THE LINE
Tree

WALKER RD, RN

2.00
11/19/2017 3:42:00 UG SERVICE FAULT
Equipment

CREST DR, 56480, WN
2.30

11/21/2017 5:35:00 PATROLLED LINES FOUND NOTHING

Unknown

LENTZ RD, RN
1.92

Friday, December 8, 2017
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Date/Time
the outage
started

Description

Cause of
the outage

Location
of the
outage

Avg
Number Customer
Length of
of
hours
the outage customers
out

11/23/2017 8:40:00 SQUIRREL ON OH
TRANSFORMER

Animal

SHORE DR, SH
0.50

3.0

1.5

3.0

1.5
1.5

4.0

4.7

4.0

4.7
4.7

1.0

0.9

1.0

0.9
0.9

55.0

110.0

55.0

110.0
110.0

2.0

6.9

2.0

6.9
6.9

180

327.22

11/24/2017 9:44:00 B/O CUTOUT
Equipment

GABLE RD, SH
1.18

11/26/2017 12:37:0 PATROLLED LINES
FOUND NOTHING

Unknown

NICK THOMAS RD, 70640, RN
0.88

11/29/2017 6:45:00 CAR HIT POLE - BILLING
Man

TARBELL RD, SC
2.00

11/29/2017 7:32:00 B/O PADMOUNT
TRANSFORMER
Equipment

SYKES RD, SH
3.43

Grand Totals:

Friday, December 8, 2017

1.82
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Columbia River PUD
Summary Outage Report
Starting:

Ending:

11/1/2017

12/01/2017

Summary
This Period

Year To Date

YTD Last Year

28.91

264.21

338.39

Number of Customers Out

180

13893

10793

Number of Customer Hours

327.21

46953.82

26294.39

1.82

3.38

2.44

Length Of Outage

Average Hours of outage per custom
er

Instances
Cause Code
Description

Current

YTD

Animal

2

24

Equipment

5

Man

1

Description

Current

YTD

Other

0

2

56

Tree

4

57

12

Unknown

2

12

16

318

Total:

Feeder:

Friday, December 8, 2017
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Columbia River PUD
Summary Outage Report
Starting:
Description

Ending:

11/1/2017
Current

YTD

Dutch Canyon East

0

0

Dutch Canyon North

0

Dutch Canyon South

12/01/2017

Description

Current

YTD

Rainier Timmoney

0

0

1

Rosehill Deer Island

2

38

2

16

Rosehill St Helens

0

1

Dutch Canyon West

2

23

Scappoose Honeyman

0

10

Fairgrounds Bach Flat

0

9

Scappoose West

0

15

Fairgrounds Sausler

1

27

St. Helens 13

0

9

Fairgrounds St Helens

1

2

St. Helens Houlton

1

6

Goble East

0

10

St. Helens Warren

0

3

Goble West

3

45

St. Helens Yankton

0

6

Nys Dike

0

6

Tarbell Scappoose

0

2

Nys Fernhill

2

74

Tarbell St. Helens

0

3

Nys USG

0

0

Tarbell Warren North

1

3

16

313

Total:

Friday, December 8, 2017
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Trees/Weather/Unknown
Equipment
Man
Animal
YTD Nov-17

YTD Nov-16

YTD Nov-15

YTD Nov-14

YTD Nov-13

YTD Nov-12

YTD Nov-11

YTD Nov-10

YTD Nov-09

YTD Nov-08

YTD Nov-07

Nov-17

Nov-16

Nov-15

50,000

Nov-14

Nov-13

Nov-12

Nov-11

Nov-10

Nov-09

Nov-08

Nov-07

Customer Outage Hours
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OUTAGE REPORT - NOVEMBER 2017
WITHOUT MAJOR STORMS
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PEAK LOAD VS TEMPERATURES
NOVEMBER 2017
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Staff Report
Regular Board Meeting
December 19, 2017
General Manager
1. Electric Vehicle (EV) Work Plan: The PUD recently formed an EV Team to keep
abreast with what’s happening in our local EV market. The team is working with
FORTH (formerly, Drive Oregon), a Portland based electric vehicle advocacy group, to
develop an EV Work Plan for future electric vehicle adoption. The team will focus on
EV technology and local market trends, key actions, and priorities towards developing
the 2018 EV Work Plan and beyond for CRPUD. The results will be shared at future
Board meetings.
2. Natural Gas Prices: Projected low natural gas prices continue to create financial
challenges for BPA by reducing BPA's secondary net revenues. BPA uses the
revenues to subsidize the Tier 1 rate in order to keep it 15%-20% lower than it would
be otherwise.
The Northwest Power and Conservation Council (NPCC) forecasts natural gas prices
gradually rising over the next decade, but remaining below $4/thousand cubic feet.
The U.S. Energy Information Administration's projections are slightly higher, but still
below $5/thousand cubic feet in the next 10 years. Currently, approximately 75% of the
Northwest’s natural gas comes from Alberta and British Columbia provinces in
Canada, with the U.S. Rocky Mountains supplying the bulk of the remaining supply. As
a comparison, the cost of Canadian natural gas has fallen faster than the price of the
Rockies’ supply in recent years. However, both areas are expected to increase
production in the coming years.
Regional Issues
3. Columbia River Treaty: On December 7, the State Department announced that the
U.S. and Canada will begin negotiations to modernize the Columbia River Treaty in
early 2018. The Treaty is a 1964 agreement between the two countries that governs
the development and operations of dams in the upper Columbia River Basin for power
and flood control benefits. Newly appointed negotiator Jill Smail visited the region
recently to meet with representatives from federal agencies, public power, the tribes,
and others to begin fleshing out the issues and process.
4. NRU Regional Meeting: John Nguyen, Libby Calnon, and Branden Staehely attended
the last in a series of Regional Meetings held by NRU to begin developing priorities
and goals for the post-2028 contract period. Participants from 10 of NRU’s 54 member
utilities shared their views on contract priorities, length, and the tradeoff between
flexibility and simplicity. NRU staff will now consolidate the input received at the six
regional meetings and discuss next steps at the NRU Board Meeting on January 31.
5. NEMS Annual Meeting: John Nguyen, Libby Calnon, and Branden Staehely attended
the NEMS/NESC/NIES Annual Meeting, where the following actions were taken:




The 2018 NEMS budget was approved. CRPUD’s dues of $15,246 are $393 lower
than 2017 as a result of Mason PUD 3 joining NIES.
Several vacant board and executive committee positions were filled.
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Blake Weathers provided an overview of the accomplishments in 2017, which
included negotiating enabling agreements with three counterparties, receiving
favorable terms from CFC and CoBank for letters of credit that provide credit
support for market purchases, working with BPA to expand TCMS coverage and
market purchase exchanges, implementing market purchase transfers among
members, and developing in-house credit monitoring and market information
capabilities.
Blake Weathers laid out the plans for 2018, which include helping members
through the BP-20 rate period high water mark process, conducting a General
Resource Investigation, and continuing to focus on NT Transmission issues that
impact the NESC and NIES membership.

6. PPC Annual Meeting: Libby Calnon attended the December 7, 2017, PPC Annual
Meeting. There was no Executive Committee meeting or member’s forum this month.
Community & Public Relations
7. December Communications Topics
●
●
●
●
●
●
●

Happy Holidays from the PUD
PUD pays property taxes
Efficiency loan programs
Prepare for storms / life support
Energy efficient lighting
GLOW / LIHEAP funds
New office hours

8. January Communications Topics
●
●
●
●
●
●

Reducing heating costs
2018 budget approved
Notice of audit
Heat pump water heaters
United Way results
New office hours in effect

9. CRPUD Calendars: The 2018 CRPUD calendar has been mailed to customers.
Additional copies are available at our office.
10. Community Event Sponsorships: We recently provided sponsorships for the
following community events:
●
●

Sea Lions Swim Team - Artman Invitational
Merchant’s Toy & Joy Auction

11. Community Heroes: Alta Lynch was our Community Hero for November. The
category was “Veterans supporters.” Alta was picked for her work with the Elks
Veterans Bunker. The category for December is community charity champions.
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Customer Accounts
12. Glow: From November 1 to December 7 we assisted 80 customers with 6,000 worth
of glow funds.
Energy Services & Facilities
13. Energy Efficiency Incentives: In November, the PUD paid out $50,472 in energy
efficiency incentives and will invoice BPA for $60,451 of related reimbursements
(including a Performance Payment of $0.04 per kWh saved). The associated energy
saving measures will save 249,486 kWhs a year.
14. Meeting Attendance: Both Tim and Cyrus attended the Lower Columbia EE
Collaboration Group meeting on December 6. Discussion included energy efficiency
and electric vehicle program issues experienced by nearby PUDs – Clark, Cowlitz,
Lewis County, Pacific County, and Clatskanie. In addition, Cyrus attend BPA’s
quarterly focus group meeting on Low-Income Weatherization.
Engineering & Operations
15. The 2017 budget includes the following capital projects:
●

Paradise Moorage: Replace underground cable, replace old transformers on
docks, and install oil containment to reduce environmental risk. Our crews have
started construction.

●

Goble Voltage Regulators: Correct N-1 voltage issues during peak loads. The
voltage regulators are anticipated to arrive in December. Our crews have started
construction.

●

NE Sawyer Street: Replace underground cable where cable failure repairs have
resulted in abandoning a loop that ensures reliability. We are still waiting to receive
bids for a contractor to start the work. The bid opening is scheduled for January 3.

●

Betsy Johnson Substation: We have our conditional use permit hearing
December 14 at 7 pm. In addition to the conditional use permit, we went out to bid
for the circuit switcher and circuit breakers.

● The Circuit Switcher Bid Result:
Company
Product
Anixter
S&C 2030

Price
$48,927

General Pacific

Siemens CPV2-12125-1200-3PST

$43,532

Gore Electric

Southern States
CSV-123-1200-25

$39,968

Gore Electric was the lowest responsible bid.
● Circuit Breaker Bid Results:
Company
Anxiter
NQ

Product
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WESCO
NQ
General
Siemens SDV7-MA-AR
Pacific
15.5-25-1200
Gore Electric Mitsubishi 17DV25-12
General Pacific was the lowest responsible bid.

$42,699
$54,846

16. NERC Registration: On December 7, 2017, I received an email from NERC stating
that CRPUD is no longer a registered entity effective 07/18/2016; however, NERC
does retain the right to register Columbia River People’s Utility District for any function
at any time, in accordance with NERC’s Statement of Compliance Registry Criteria, as
the criteria may be amended from time to time, if the facts and circumstances so
warrant.
Human Resources
17. Recruitment:
 Accounting & Finance Supervisor: We posted the Accounting & Finance
Supervisor position on December 4, 2017. This position is open until filled. We
have received two applications so far and will continue to review applications as
they are received.


Healthcare Benefits Committee: The team met again on November 17. The team
discussed options for employee healthcare premiums for the 2018 plan year and
ultimately, the decision was made to eliminate the Wellness Incentive of 2% for the
2018 plan year. The team agreed to review the Wellness Incentive annually.



Open Enrollment: We began the Open Enrollment process on December 1 and
will end the process on December 31. Representatives from Aflac, VALIC,
Nationwide, and EBMS presented and met with our employees on December 5.

18. Legislative:
 HB 2005 – Equal Pay: Went into effect on October 6, 2017 and makes it an
unlawful employment practice to discriminate in the payment of wages or other
compensation on the basis of an employee’s membership in a protected class. The
bill does not prohibit an employer from paying employees for equivalent work at
different rates as long as the pay schedule is based on merit, seniority, or a bona
fide factor such as education, training, or experience. The bill also makes
screening employees based on salary history an unlawful employment practice,
and prohibits basing offers of compensation on a candidate’s previous rate of pay;
however, it does allow for the use of salary history for internal hires and transfers.


HB 3008 – False Time Sheets: Goes into effect on January 1, 2018 and prohibits
employers from compelling, coercing, inducing or attempting to induce employees
to create, file, or sign documents containing information that the employer knows to
be false related to hours worked or compensation received by the employee. The
employee acknowledgement will be updated to ensure employees know their rights
under this new law.



SB 398 – Earned Income Tax Benefits: Went into effect October 6, 2017 and
directs the commissioner of the Oregon Bureau of Labor and Industries (BOLI) to
adopt rules requiring employers to provide annual written notice to employees
regarding the earned income tax credit. Notices must include website addresses
for the Internal Revenue Service and the Oregon Department of Revenue. The bill
also requires BOLI to include earned income tax credit information on their
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minimum wage posters. The PUD is currently displaying the correct minimum
wage poster with the information that is required under this new law. A written
notice has been created and will be provided to employees along with their W-2.
Information Technology
16. Enterprise System Evaluation: Eight CRPUD employees participated in five site
visits in early December with utilities using NISC and PCS. The RFQ process is
complete and staff is now evaluating the responses from the two vendors.
17. Futura GIS Mapping Implementation: We are on schedule to go live with the Futura
Outage Management System on January 1. We continue to make progress integrating
with some of our other systems, including our automated vehicle locating system and
our TWACS meter reading system.
18. GIS Analyst: We plan to post the open GIS Analyst position in December.
Special Recognition
19. Employee of the Month: Josh Tallman was named employee of the month for
November 2018 for his excellent work on the selection and implementation of the new
Futura GIS Mapping System.
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