Regular Board Meeting Agenda
Deer Island District Office

November 21, 2017

6:00 p.m.

A. Convene Meeting
1. Pledge of Allegiance
2. Agenda – Requests for Additions or Deletions
3. Public Hearing: Rate Schedules 10, 12, 13, 14, 15, and 90
Open Public Hearing:
- Staff Comments
- Public Testimony / Comments / Questions
~ Proponents
~ Opponents
~ Rebuttal
Close Public Hearing
- Deliberation by Board of Directors

4. Public Comment

B. Items for Action
Inclusion Code

1. Resolution 17-11: Amend Rate Schedules
2. Minutes – October 10, 2017 Special Meeting
3. Minutes - October 17, 2017 Regular Meeting
4. Minutes – October 26, 2017 Special Meeting
5.
6.
7.
8.
9.

Financial Reports for October, 2017
Accounts Payable for October, 2017
Call for Public Hearing – 2018 Operating & Capital Budget
Approve Letter of Engagement – 2017 Audit – Kenneth Kuhns
Authorize Re-Bid: NE Sawyer Street Trenching







C. Items for Discussion
1.
2.
3.
4.

No Symbol





*

General Terms and Conditions – Revisions
New Rate Schedule 91 – Transfer Rate
Cash Management for 2018 Operating & Capital Budget
Reports:
a. Outages
b. Write-offs
c. Staff






5. Board Comments



6. Public Comment



7. Executive Session pursuant to ORS 192.660 (2)(h) consultation with legal
counsel concerning legal rights and duties regarding current litigation or
litigation likely to be filed.

*

Information included in the Agenda Packet
Information to be distributed at the Board Meeting
Information previously issued
No information to be distributed
Information sent under Separate Cover
Refer to back – read in open session

EXECUTIVE SESSION PROCEDURES
Instruction To The Press
November 21, 2017
Background, Attorney General’s Public Meeting Manual:
The Public Meeting Law now expressly provides that representatives of
the news media shall be allowed to attend all executive session except, sessions
involving deliberations with persons designated to carry on labor negotiations.
The Board may require that specified information that is the subject of the
executive session not be disclosed. The Board President (presiding officer)
should give instructions to the press regarding what is not to be reported.
Absent any such instructions, the entire proceedings may be reported and
the purpose for having an executive session may be frustrated. Except in
the rarest instances, the Board at least should allow the general subject of the
discussion to be disclosed, and it cannot prevent discussion of the statutory
grounds justifying the executive session. The nondisclosure requirement should
be no broader than the public interest requires.

Instruction to the Press Pursuant to ORS 192.660(4):
The Columbia River PUD will now meet in executive session for
the purpose of discussing matters involving litigation or litigation likely
to be filed.
The executive session is held pursuant to ORS 192.660 (2)(h)
which allows the Board to consult with counsel concerning legal rights
and duties regarding current litigation or litigation likely to be filed, the
general subject of which shall not be disclosed.
Representatives of the news media and designated staff shall
be allowed to attend the executive session which will be convened in
another room. Representatives of the news media are specifically
directed not to report on any of the deliberations during the
executive session, except to state the general subject of the
session as previously announced. No decision may be made in
executive session. At the end of the executive session, the Board will
return to open session.

ACTION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
ACTION AGENDA ITEM #1

Amend Rate Schedules 10, 12, 13, 14, 15, and 90
November 21, 2017
BACKGROUND
CRPUD reviews it rates in conjunction with the rate periods of its wholesale power provider,
Bonneville Power Administration (BPA). As part of the 2017 rate review, EES Consulting was
contracted to perform a Cost of Service Analysis (COSA). The results and recommendations for
a rate change from the COSA were reviewed with the Customer Rate Advisory Committee on
June 22 and August 1, 2017. This committee is made up of representatives from all rate classes
and the PUD Board of Directors.

At the August 15, 2017 Board meeting, the Board took action to adopt new rates following a
public rate hearing and recommendations from PUD staff. The new rate schedules went into
effect on all bills rendered after October 1, 2017. Since this adoption, two rate schedule issues
were further identified which requires attention from the Board:
Rate Schedule 10
Staff received customer input regarding the assignment of Rate Schedule 10 to customers
identified as having boat slips. This prompted a review by the PUD's Rate Design Team of the
existing residential Rate Schedules 10, 13, 14 and 15, as well as the general service Rate
Schedule 20, which was originally intended to cover customers with boat slips.
Rate Schedule 10: Residential Service
Rate Schedule 12: Residential Service – Second Meter
Rate Schedule 13: Residential Service - Special Waiver
Rate Schedule 14: Residential Service - Special Waiver - Senior Discount
Rate Schedule 15: Residential Service, 100% Renewable Wind Energy
Rate Schedule 20: General Service, 400 Amp Service or Less
Rate Schedule 90
The Board took action at the September 19, 2017 Board meeting to adopt new business hours,
beginning January 1, 2018. In conjunction with this change, staff reviewed Rate Schedule 90 as
it relates to the new business hours, current procedures, practices, fees, and safety.
SUMMARY

Rate Schedule 10
The Rate Design Team, consisting of staff members across several PUD departments, met to
evaluate the intended use of Rate Schedule 10, 12, 13, 14, 15 and 20, and their applicability to
customers with boat slips. The team reviewed the current rate design for these schedules,
evaluated the current process of assigning the rate schedules to new customer accounts, and
performed an audit to determine which rate schedule had been assigned to customers with boat
slips.

R.M. 11/21/2017

The team determined that the classification of customers with boat slips had changed over time.
Historically, boat slip customers were automatically assigned to general service Rate Schedule
20 because their property (i.e., boat) was not considered a permanent dwelling. However, staff
was seeing trends in which customers with boat slips were using their boat as their sole
residence. As a result, boat slip customers who identified their boat as their residence were being
assigned to residential Rate Schedules 10, 12, 13, 14, or 15, while those who did not identify
their boat as a residence were defaulted to the general service Rate Schedule 20, as was
originally intended. This created a disparity in the classification of customers with boat slips residential and general service.
The Rate Design Team reviewed two options for addressing the disparity in classifying
customers with boat slips:
One option considered was to move all boat slip customers that are currently on residential Rate
Schedule 10, 21, 13 and 14 back to the general service Rate Schedule 20, as was originally
intended. Doing so, these existing boat slip customers would see an increase in their customer
charge from $12.50 to $22 per month, and an increase in their energy charge from $.0704 to
$.0743 per kWh. It would also mean that boat slip customers currently assigned to residential
Rate Schedule 13 and 14, which are the Special Waiver and Low-Income Senior Discount
program rate schedules, would no longer be qualified for these discounts. They currently pay
only $2.50 of the $12.50 customer charge. Additionally, qualified, low-income seniors currently
receive a 10% discount on their energy charges. Boat slip customers assigned to general service
Rate Schedule 20 are not qualified for these discounts. While this option would create additional
revenues for the PUD, it would have a negative, financial impact on the customers that rely on
these discounts.
A second option considered was to move all boat slip customers that are currently on general
service Rate Schedule 20 to the residential Rate Schedule 10, and to expand the applicability for
Rate Schedule 10 to include all boat slips, house boats and floating homes. In other words, all
customers with boat slips would be assigned to residential Rate Schedule 10, and their property
(i.e., boat, house boat, or floating home) would be considered a residence. Customers in this
class will see a reduction in their customer charge from $22 to $12.50 per month, and a reduction
in their energy charges from $.0743 to $.0704 per kWh. Doing so would reduce the PUD’s
revenues, but should not be significant. This in not inclusive of customers who might qualify for
the Special Waiver or Low-Income Senior Discount programs once they are moved to residential
Rate Schedule 10.
Rate Schedule 90
Staff reviewed the language of Rate Schedule 90 and made these suggestions to reflect the new
business hours, current procedures, practices, fees, and safety:
Monthly Rates, Charges & Fees:
5. Change: “Reconnect fee - Normal service hours (a,b) $50.00” to “Non-pay reconnect fee Normal service hours (a,b) $50.00”
6. Delete: “Reconnect fee - Other than normal service hours (a,b) $250”
10. Change: “Disconnect/Reconnect for Customer safety - Other than normal service hours
(a) $250” to “9. Disconnect/Reconnect - Other than normal service hours (a) $300”
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15. Change: “Trouble call, if problem was in Customer-owned equipment - Other than
normal service hours (a) $250 or Actual Cost whichever is greater” to “14. Trouble call, if
problem was in Customer-owned equipment - Other than normal service hours (a) $300 or
Actual Cost whichever is greater”
26.a Change: “PUD Service Hours - normal service hours are from 8:00 A.M. to 3:30 P.M.,
Monday through Friday” to “25.a PUD Service Hours - normal service hours are from 7:00
A.M. to 4:30 P.M., Monday through Thursday”
OPTIONS
Option 1: Adopt Resolution 17-11 to amend the language in Rate Schedule 90 as presented,
rendered on all bills after January 1, 2018. Move all boat slip customers that are currently on
residential Rate Schedule 10 back to general service Rate Schedule 20, and continue to apply
Rate Schedule 20 as the default rate schedule for all boat slip customers.

Option 2: Adopt Resolution 17-11 to amend the language in Rate Schedules 10, 12, 13, 14 and
15 to include “as well as boat slips, house boats or floating homes", and in Rate Schedule 90 as
presented, rendered on all bills after January 1, 2018. Move all boat slip customers currently on
general service Rate Schedule 20 to residential Rate Schedule 10.
Option 3: Adopt Resolution 17-11 to amend the language in Rate Schedule 90 as presented,
rendered on all bills after January1, 2018. Make no changes to the applicability to Rate
Schedules 10, 12, 13, 14, and 15.
Option 4: Make no changes at this time.
STAFF RECOMMENDATION
Staff recommends - Option 2: Adopt Resolution 17-11 to amend the language in Rate Schedules
10, 12, 13, 14 and 15 to include “as well as boat slips, house boats or floating homes", and in
Rate Schedule 90 as presented, rendered on all bills after January 1, 2018. Move all boat slip
customers currently on general service Rate Schedule 20 to residential Rate Schedule 10.
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BEFORE THE BOARD OF DIRECTORS
OF THE COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT

In the Matter of Making Adjustments
to Rate Schedules 10, 12, 13, 14, 15,
and 90

RESOLUTION
NO. 17-11

The above entitled matter came on regularly before the Board of Directors at its Regular
Meeting of November 21, 2017; and
It appearing to the Board that a review of the rates revealed the need to expand the
applicability for Rate Schedules 10, 12, 13, 14, and 15 to include all boat slips (i.e., boat,
house boat or floating homes); and
It further appearing to the Board that Rate Schedule 90 requires revisions to
reflect current procedures, practices, fees, and safety issues; and
It further appearing to the Board that a public hearing was duly held at the
Regular Board meeting of November 21, 2017, with proper public notice having been
given; now, therefore
IT IS HEREBY RESOLVED AND PROCLAIMED that Rate Schedules 10, 12,
13, 14, 15, and 90 be adopted as revised; and
IT IS FURTHER RESOLVED that these revised Rate Schedules so adopted shall
become effective with all bills rendered after January 1, 2018.
ADOPTED this 21st day of November, 2017.
BOARD OF DIRECTORS
COLUMBIA RIVER PEOPLE’S
UTILITY DISTRICT
Approved as to Form:

BY ____________________________
PRESIDENT

Clarke Griffin, LLC
Attorneys At Law

BY ____________________________
VICE-PRESIDENT

BY ____________________________
TREASURER

BY _______________________________
PHILIP GRIFFIN
OF ATTORNEYS FOR THE DISTRICT

BY ____________________________
DIRECTOR

BY ____________________________
DIRECTOR
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BEFORE THE BOARD OF DIRECTORS
OF THE COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT

In the Matter of Making Adjustments
to Rate Schedule 90

RESOLUTION
NO. 17-11

The above entitled matter came on regularly before the Board of Directors at its Regular
Meeting of November 21, 2017; and
It appearing to the Board that Rate Schedule 90 requires revisions to reflect
current procedures, practices, fees, and safety issues; and
It further appearing to the Board that a public hearing was duly held at the
Regular Board meeting of November 21, 2017, with proper public notice having been
given; now, therefore
IT IS HEREBY RESOLVED AND PROCLAIMED that Rate Schedule 90 be
adopted as revised; and
IT IS FURTHER RESOLVED that this revised Rate Schedule so adopted shall
become effective with all bills rendered after January 1, 2018.
ADOPTED this 21st day of November, 2017.
BOARD OF DIRECTORS
COLUMBIA RIVER PEOPLE’S
UTILITY DISTRICT
Approved as to Form:

BY ____________________________
PRESIDENT

Clarke Griffin, LLC
Attorneys At Law

BY ____________________________
VICE-PRESIDENT

BY ____________________________
TREASURER

BY _______________________________
PHILIP GRIFFIN
OF ATTORNEYS FOR THE DISTRICT

BY ____________________________
DIRECTOR

BY ____________________________
DIRECTOR
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Columbia River People’s Utility District
Rate Schedule 10
Residential Service
Effective for all bills rendered after January 1, 2018
APPLICABILITY
To residential service in single-family dwellings, single-family apartments, or single-family farms,
as well as boat slips, house boats, or floating homes.
CHARACTER OF SERVICE
Sixty hertz alternating current at 120/240 volts single-phase.
MONTHLY RATE
Customer Charge:

$12.50

Energy Charge:
Up to 4,999 kWhs
5,000 kWhs and over

7.04¢ per kWh
7.44¢ per kWh

Demand Charge:

None

MINIMUM MONTHLY CHARGE
The Customer Charge shall be the minimum charge for each meter, except that a higher
minimum may be specified in accordance with the PUD’s General Terms, Conditions, Rules, and
Regulations for Electric Service.
BPA POWER COST ADJUSTMENTS
All applicable BPA Power Cost Adjustment charges per Rate Schedule 94 shall apply to all kWhs
billed to Customers under this Rate Schedule.
OTHER CHARGES AND CONDITIONS
All other charges and conditions shall be pursuant to the General Terms, Conditions, Rules, and
Regulations for Electric Service.

Adopted 11/21/2017

Columbia River People’s Utility District
Rate Schedule 12
Residential Service – Second Meter
Effective for all bills rendered after January 1, 2018
APPLICABILITY
To residential service for second meters serving shops, barns, well pumps, etc., in single-family
dwellings, single-family apartments, or single-family farms, as well as boat slips, house boats, or
floating homes that is not used in commercial/business operations.
CHARACTER OF SERVICE
Sixty hertz alternating current at 120/240 volts single-phase. Service entrance is limited to 200
amps.
MONTHLY RATE
Customer Charge:

$12.50

Energy Charge:
Up to 750 kWhs
751 kWhs and over

7.04¢ per kWh
7.44¢ per kWh

Demand Charge:

None

MINIMUM MONTHLY CHARGE
The Customer Charge shall be the minimum charge for each meter, except that a higher
minimum may be specified in accordance with the PUD’s General Terms, Conditions, Rules, and
Regulations for Electric Service.
BPA POWER COST ADJUSTMENTS
All applicable BPA Power Cost Adjustment charges per Rate Schedule 94 shall apply to all kWhs
billed to Customers under this Rate Schedule.
OTHER CHARGES AND CONDITIONS
All other charges and conditions shall be pursuant to the General Terms, Conditions, Rules, and
Regulations for Electric Service.

Adopted 11/21/2017

Columbia River People’s Utility District
Rate Schedule 13
Residential Service – Special Waiver
Effective for all bills rendered after January 1, 2018
APPLICABILITY
To residential service in single-family dwellings, single-family apartments, or single-family
farms, as well as boat slips, house boats, or floating homes.
To residential customers whose household income is at or below 60% of State Median Income,
as specified by Oregon Housing and Community Services. Customers may be ineligible for Rate
Schedule 13 if they receive more than two final shut-off notices in a twelve-month period.
CHARACTER OF SERVICE
Sixty hertz alternating current at 120/240 volts single-phase.
MONTHLY RATE
Customer Charge:

$2.50

Energy Charge:
Up to 4,999 kWhs
5,000 kWhs and over

7.04¢ per kWh
7.44¢ per kWh

Demand Charge:

None

MINIMUM MONTHLY CHARGE
The Customer Charge shall be the minimum charge for each meter, except that a higher
minimum may be specified in accordance with the PUD’s General Terms, Conditions, Rules, and
Regulations for Electric Service.
BPA POWER COST ADJUSTMENTS
All applicable BPA Power Cost Adjustment charges per Rate Schedule 94 shall apply to all kWhs
billed to Customers under this Rate Schedule.
OTHER CHARGES AND CONDITIONS
All other charges and conditions shall be pursuant to the General Terms, Conditions, Rules, and
Regulations for Electric Service.

Adopted 11/21/2017

Columbia River People’s Utility District
Rate Schedule 14
Residential Service – Special Waiver - Senior Discount
Effective for all bills rendered after January 1, 2018
APPLICABILITY
To residential service in single-family dwellings, single-family apartments, or single-family
farms, as well as boat slips, house boats, or floating homes.
To residential customers age 62 and older whose household income is at or below 60% of State
Median Income, as specified by Oregon Housing and Community Services. Customers may be
ineligible for Rate Schedule 14 if they receive more than two final shut-off notices in a twelvemonth period.
CHARACTER OF SERVICE
Sixty hertz alternating current at 120/240 volts single-phase.
MONTHLY RATE
Customer Charge:

$2.50

Energy Charge:
Up to 4,999 kWhs
7.04¢ per kWh*
5,000 kWhs and over
7.44¢ per kWh*
* A 10% discount will be applied to the total Energy Charges.
Demand Charge:

None

MINIMUM MONTHLY CHARGE
The Customer Charge shall be the minimum charge for each meter, except that a higher
minimum may be specified in accordance with the PUD’s General Terms, Conditions, Rules, and
Regulations for Electric Service.
BPA POWER COST ADJUSTMENTS
All applicable BPA Power Cost Adjustment charges per Rate Schedule 94 shall apply to all kWhs
billed to Customers under this Rate Schedule.
OTHER CHARGES AND CONDITIONS
All other charges and conditions shall be pursuant to the General Terms, Conditions, Rules, and
Regulations for Electric Service.

Adopted 11/21/2017

Columbia River People’s Utility District
Rate Schedule 15
Residential Service - 100% Renewable Wind Energy
Effective for all bills rendered after January 1, 2018
APPLICABILITY
To residential service in single-family dwellings, single-family apartments, or single-family farms,
as well as boat slips, house boats, or floating homes.
CHARACTER OF SERVICE
Sixty hertz alternating current at 120/240 volts single-phase.
The PUD matches 100% of the Customer’s kWh energy use with purchases of Renewable Energy
Certificates (RECs) from Pacific Northwest wind energy farms. A REC is a tradable, legal
mechanism that represents the environmental benefits associated with one Megawatt-hour of
electricity generated from a renewable resource. RECs may be sold and traded and the owner of
a REC can legally claim to have purchased renewable energy. RECs incentivize the production of
renewable energy by providing a source of revenue to electricity generated from renewable
resources, such as wind farms.
MONTHLY RATE
Customer Charge:

$12.50

Energy Charge:
Up to 4,999 kWhs
5,000 kWhs and over

8.54¢ per kWh
8.94¢ per kWh

Demand Charge:

None

MINIMUM MONTHLY CHARGE
The Customer Charge shall be the minimum charge for each meter, except that a higher
minimum may be specified in accordance with the PUD’s General Terms, Conditions, Rules, and
Regulations for Electric Service.
BPA POWER COST ADJUSTMENTS
All applicable BPA Power Cost Adjustment charges per Rate Schedule 94 shall apply to all kWhs
billed to Customers under this Rate Schedule.
OTHER CHARGES AND CONDITIONS
All other charges and conditions shall be pursuant to the General Terms, Conditions, Rules, and
Regulations for Electric Service.
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Columbia River People’s Utility District
Rate Schedule 90
Miscellaneous Charges and Fees
Effective for all bills rendered after MarchJanuary 1, 20168
APPLICABILITY
To all Customers utilizing the services of the PUD as defined and described in the “General Terms and
Conditions” for Electric Service.
CHARACTER OF SERVICE
Listing of miscellaneous charges and fees, which may be assessed and billed as referred to in the
“General Terms and Conditions”. These fees are a one-time charge to the Customer for each occurrence
or transaction and will be added to the Customers electric usage bill unless otherwise noted.
MONTHLY RATES, CHARGES & FEES
1. Residential Security Deposits (c)
2. Non-residential Security Deposits (c)
3. Field collection fee
4. Returned check fee (including NSF)
5. Non- pay Reconnect reconnect fee - Normal service hours (a,b)
Reconnect fee - Other than normal service hours (a,b)
6. Late payment charge (on balances not paid in full each month)
7.
8.
9.

Customer requested meter test or special meter reading
Disconnect/Reconnect for Customer Safety - Normal service hours (a)
Disconnect/Reconnect for Customer Safety – Other than normal service
hours (a)

10. Unauthorized broke meter seal – first occurrence
11. Equipment tampering fee including cut meter seal
12. Unauthorized reconnect fee (d)
13. Trouble call, if problem in Customer equipment - Normal service hours (a)
14. Trouble call, if problem was in Customer-owned equipment - Other than
normal service hours (a)
15. Temporary service hookup to existing facilities
16. Temporary service hookup - Other
17. “Premium” Temporary Service – Flat fee for 12 month period
18. Residential U/G Svc, less than 50 ft., Customer provides trench/conduit
19. Residential U/G Svc, 50 ft.-150 ft., Customer provides trench/conduit
20. Trench Inspection Fee (No charge for the first inspection)
21. Install Area Light Luminaire on existing Pole ($5.80/mo for 60 months)
22. Install Area Light Luminaire on new Pole ($17.60/mo for 60 months)
23. GenerLink Transfer Switch (30 amps) – Agreements prior to 3-1-2016
24. GenerLink Transfer Switch (40 amps) – Agreements prior to 3-1-2016
25. GenerLink Transfer Switch (30/40 amps – Agreements on/after 3-1-2016)

$ 200.00 minimum
$ 500.00 minimum
$ 25.00
$ 25.00
$ 50.00
$ 250.00
$ 5.00 or 1.5%/month
whichever is greater
$ 50.00
No Charge
$ 250300.00 or Actual
Cost whichever is
greater
$ 25.00
$ 150.00 or Actual Cost
whichever is greater
$ 250.00 plus Actual
Cost of repairs
Actual cost
$ 250300.00 or Actual
Cost whichever is greater
$ 110.00
Actual Cost
$ 275.00
$ 560.00
$ 775.00
$ 25.00
$ 348.00
$1,056.00
$ 7.95 per month
$ 9.95 per month
$ 11.00 per month

Adopted 02/16/201611/21/2017

a) PUD Service Hours - normal service hours are from 87:00 A.M. to 34:30 P.M., Monday through
FridayThursday, except PUD holidays. If service is requested for a time other than normal service
hours, the Customer will be informed of and agree to the charges before PUD personnel are
dispatched.
b) Reconnect fees may be collected in advance before service will be reconnected. Other fees will be
added to the Customers’ monthly electric bill as a separate entry.
c) Or highest two months bills as determined by the PUD. Deposits will be refunded after 24 months
payment history deemed satisfactory by the PUD. Interest will accrue at 0.48% APR annually and
applied to the account when the deposit is refunded.
d) Actual Costs would include unmetered energy, meter testing costs, investigation costs, PUD
equipment damages and other charges as appropriate.

Adopted 02/16/201611/21/2017

COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT
Special Meeting – Budget Advisory Committee
October 10, 2017
CONVENE MEETING
The Special Meeting of the Board of Directors of the Columbia River PUD was
called to order by President, Jake Carter, at the Deer Island District Office at 5:15 p.m. The
following individuals were present:
Directors:
Jake Carter
Craig Melton
Harry Price
Debbie Reed

Committee:
Charles Petersen
Rita Bernhard
Haylee Bruce

Staff:
John Nguyen
Libby Calnon
Rick Calnon
Tim Lammers
Kristen Dean

Branden Staehely
Rachel Swanson
Heidi Ralls
Eli Crape

Jack Carter
Grant Gillis

Jeff Mapes
Bill Eagle

Public: None
J. Nguyen welcomed everyone and thanked the Committee and Board for attending.
Introductions were made and John extended his thanks to staff, especially Rachel
Swanson for putting the presentation and 2nd draft budget together. The committee was
encouraged to interact throughout the meeting.
J. Nguyen reviewed the upcoming opportunities and challenges which include load
growth, system capacity, staffing levels and succession planning. He reminded the
committee of the PUD’s budgeting philosophy of conservatism – the preference to err on
the side of underestimating revenues and overestimating expenses; and consistency.
J. Nguyen reviewed Power Costs and controllable expenses noting the proposed 2018
budget assumes growth and new load for residential and commercial customers.
Staff discussed individual departmental budgets, welcoming questions from the
committee.
The possibility of utilizing a lock box and other tools through US Bank to aid in
streamlining processes was discussed.
K. Dean reviewed the Customer Accounts budget noting options for streamlining
collections and reducing costs for staff training are being explored.
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T. Lammers reviewed upcoming energy efficiency projects and provided an update on
the rebate programs offered through BPA. He discussed the formation of an internal
Electric Vehicle Team to explore customers needs and expectations as electric vehicles
become more prevelant.
L. Calnon reviewed the Community and Public Relations budget highlighting many of
the projects, community events, scholarships, and the promotion of regional campaigns
for hydropower and public power her department is planning.
R. Calnon provided information on current and future IT Projects including the
replacement of the mapping and outage tracking system and the evaluation of a new
Enterprise system. The integration of pre-paid meters was discussed.
E. Crape and B. Staehley reviewed staffing levels and the vehicle replacement schedule.
Staff reviewed the capital budget which include facility work, improvements to the pole
yard, and IT capital.
B. Staehely reviewed customer work and capital carryover projects from 2017. He also
reviewed the demand response technology and briefly discussed his 10-year capital
improvement plan including Substation work.
J. Nguyen asked the committee to contact T. Pinder with any questions or comments that
can be addressed at the November 17, 2016 Budget Advisory Committee Meeting and
thanked the Committee again for attending.
No action was taken.
The meeting was adjourned at 7:30 p.m.
Columbia River People’s Utility District

By ________________________________
Heidi Ralls, Board Secretary
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COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT
Special Meeting – Budget Advisory Committee
October 26, 2017
A. CONVENE MEETING
The Special Meeting of the Board of Directors of the Columbia River PUD was called to
order by President, Jake Carter, at the Deer Island District Office at 5:15 p.m. The
following individuals were present:
Directors:
Jake Carter
Rob Mathers
Craig Melton
Harry Price
Debbie Reed
Committee:
Jack Carter
Rita Bernhard

Staff:
John Nguyen
Rick Calnon
Tim Lammers

Branden Staehely
Heidi Ralls
Eli Crape

Libby Calnon
Kristen Dean
Sonia Wendelschafer

Bill Eagle
Dave Lawrence

Grant Gillis
Chuck Daughtry

Jeff Mapes

B. DISCUSSION ITEMS
President Carter advised that the special meeting was called to discuss the proposed 2017
Operating and Capital Budget. He turned the meeting over to J. Nguyen. Introductions
were made.
Chuck Daughtry asked to make a brief presentation to L. Calnon for her involvement in
CCET and Keep It Local.
J. Nguyen thanked the Committee & Board for coming. He announced that an
unexpected staffing change in the Finance department prevented the distribution of an
updated budget at this meeting. The updated budget will be sent out to the committee
prior to the December Board Meeting when the cash management review will be
discussed.
As a follow-up to a question from the last meeting, J. Nguyen presented information
showing the cost to outsource bill printing and mailing is approximately $0.60. R.
Bernhard expressed what a great resource the newsletter is and hopes to see it continue. J.
Nguyen complimented Libby on the excellent job of keeping costs down. The utility was
given a quote of over $100,000/year to join Rural-lite – an organization that sends out
monthly customizable publications for utilities. Currently, we budget $18,000 per year
for the same type of service done in-house. Discussion ensued regarding various options
for savings to customers.
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T. Lammers reviewed the overall goals for the 5-year Facility Maintenance plan
including the routine inspections and maintenance of the headquarters building and
grounds, outside the fence at substations, and any emergency repairs as required.
J. Nguyen addressed questions regarding the budgeting process in relation to contingency
funds and unexpected costs.
R. Calnon reviewed the 5-Year plan goals for IT including GIS Conversion, Enterprise
System replacement or upgrade, hardware and software upgrades, and top 20 critical
security controls. The plan also includes server, PC, and iPad replacements or upgrades.
J. Nguyen discussed the advantages of moving storage to the cloud, one of which
includes the cost-effectiveness of disaster recovery. It was noted the review process for
an Enterprise System ensures the utility is doing its due diligence in obtaining the best
service with the features we need for the least cost to the customers.
Branden Staehely reviewed the 5-Year Capital plan for vehicle replacement emphasizing
the replacement criteria utilized by staff. E. Crape reviewed the vehicle and equipment
replacement for the line crews. He continued on with information on an above-ground
fuel dock and outside covered storage in the warehouse yard.
J. Nguyen added information on the clean-diesel bill that failed in the last legislative
session which is expected to be revitalized during the 2019 legislative session. Looking at
a “worst-case” scenario, it could cost the utility close to $1,000,000 to replace the
vehicles if a retro-fit option is not available.
B. Staehely continued with the long-range plan to replace substation transformers, the
construction of the new Betsy Johnson Substation, and general upgrades throughout the
substation system. Of note, the substations are replaced purely on age as they are well
maintained. Discussion occurred on the lifecycle and purchase of substation transformers.
J. Nguyen provided an update for the Betsy Johnson Substation. The conditional use
permit is under review. Once it’s approved, construction can begin. The goal is to have it
up and running in 2018.
S. Wendelschafer reviewed a snapshot of 2018 staffing levels, noting the budget includes
47.3 employees. She revealed the customer count per employee shows we serve 404
customers per employee, over 100 more per employee than any other PUD in the state.
J. Nguyen reminded the committee that the budget was still undergoing revisions. Once
completed, it will be sent out to the committee.
C. Daughtry indicated it appears the utility has enough revenue, is investing in capital
equipment, and still has close to $8M in cash reserves. From an external viewpoint, the
utility looks pretty solid.
C. Melton reminded the Committee that the Board chose to utilize some cash reserves to
offset the October rate increase.
2 – 102617 Special Meeting

The pole replacement plan was briefly discussed. B. Staehely offered to provide more
details during the 2019 budget process. Discussion on vegetation management occurred.
President Carter thanked the committee on behalf of staff and Board.
No action was taken.
The meeting adjourned at 6:55 p.m.
Columbia River People’s Utility District

By ________________________________
Heidi Ralls, Board Secretary
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DISCUSSION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
DISCUSSION AGENDA ITEM #1
General Terms and Conditions Update
November 21, 2017
BACKGROUND
The General Terms, Conditions, Rules and Regulations for Electric Service (General Terms)
were last updated in November 2016. Staff performed a review of the General Terms document and
made proposed changes for Board consideration, highlighted in blue below.
Some sections were rewritten or rearranged for clarity, while other sections were revised and
updated to reflect our current procedures, fees or safety issues. The General Terms were also
reviewed by legal counsel for compliance, with additional recommendations made by counsel
highlighted in red on the attached Exhibit 1.
SUMMARY
1. Scope: No significant changes.
2. Definitions: No significant changes.
3. Conflict, Interpretations and Revisions: No significant changes.
4. Customer Information Confidentiality: No significant changes.
5. Interruption of Service: No significant changes.
6. Right of Access: No significant changes.
7. Customer Responsibility for PUD Property: No significant changes.
8. Resale of Energy: No significant changes.
9. Application for Electric Service:
9.1 Added: “…on the PUD website,” as an option to apply for Electric Service.
10. Applicable Rate Schedules: No significant changes.
11. Assignment: No significant changes.
12. Customer Deposits: This section was revised to reflect how we presently do business.
12.1 Changed: “Deposits collected may be refunded to the Customer’s account after the
Customer establishes an appropriate credit history of twenty-four (24) consecutive
months of satisfactory payment history beginning once the deposit is paid in full.”
12.2 Changed: “The deposit may be reduced for residential accounts if the Customer signs up
for Auto Pay…or Electric Charge (automatic payments using the Customer’s debit or
credit card a VISA, Mastercard, or other credit/debit card accepted by the PUD).”
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12.3 Changed – “Failure to pay the required deposit may result in immediate disconnection of
Electric Service, or prevent reconnection of an Electric Service that has been
disconnected, pursuant to Section 17.”
13 Meter Reading and Billing Period: No significant changes.
14 Payment of Utility Bills:
14.6 Time Payment Agreement:
14.6.1 Added: At its discretion the PUD may not disconnect residential service for
nonpayment if a customer enters into a written and signed time-payment
agreement.
14.6.2 Changed: A customer who agrees to a time-payment agreement will pay a down
payment equal to one-twelfth the amount owed for past utility service
(including the overdue amount and any amounts owed for a current bill or a
bill being prepared but not yet delivered to the customer). Each month, for
the next 11 months, an amount equal to the down payment will be added to,
The amount to be entered into the time-payment agreement will be
payable over a twelve month period, with the first month due upon
signing. Each month thereafter will be included and payable with the
current charges due for utility service.
14.6.2.1

The utility shall review the monthly installment plan periodically. If
needed due to changing rates or variations in the amount of service used
by the customer, the installment amount may be adjusted to bring the
account into balance within the time specified in the original agreement.

14.6.2.2

If a customer changes moves to a different service address, within the
PUD’s service territory, at any time during the period of a time-payment
plan, the plan may continue. However, the customer must pay any pastdue charges and all other applicable charges before the PUD provides
service at the new address.

15 Adjustment of Utility Bills: No significant changes.
16 Late Payment Charge on Past Due Accounts and Returned Checks: No significant
changes.
17 Disconnection of Electric Service: No significant changes.
18 Third Party Notification: No significant changes.
19 Restoration of Service: No significant changes.
19.1 Changed - Payments for reconnection of Electric Service received after outside of the
PUD’s established cut-off time period service hours, as identified under Rate
Schedule 90 – Miscellaneous Charges and Fees, will be assessed an after-hours
reconnection charge; otherwise, the Electric Service will be reconnected the
next business day.
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20 Change in Responsibility for Payment: No significant changes.
21 Customer Disputes, Complaints and Appeals: No significant changes.
22 Customer Responsibility - Billing Address, Contact Information, Wiring, and Equipment:
Added subsection:
22.2.7 PUD equipment will be sized to the Customer’s’ kVA requirement as determined
by the PUD.
23 Line Extension Policies: Added Subsections:
23.5 A Customer's usage pattern and load (“Load Characteristic”) will be established
(twelve) 12 months after the installation of facilities used to serve the Customer. The
Load Characteristic shall be determined by using the Customer’s peak load in a (twelve)
12 month period by using actual load data, measured from the time the PUD installs
facilities to serve a Customer. A Customer’s Load Characteristic shall not exceed the
Customer’s load data used to size PUD facilities under General Terms and Conditions
Section 23 Line Extension Policies, otherwise Customer may be subject to additional
charges under Section 30 of the General Terms and Conditions to serve Customer’s
load.
23.6

A decrease in a Customer’s Load characteristic for a sustained period of twelve 12
months shall establish a new Load Characteristic for the Customer, and the PUD will
not reserve that excess capacity for the Customer except as provided below. If a
Customer’s Load Characteristic decreases, the Customer may reserve capacity for
future load by entering into a written Special Contract with the PUD. If the Customer
fails to enter into a Special Contract with the PUD to reserve the excess capacity for
future load, the Customer shall not have any right to use that excess capacity and the
excess capacity may be used to serve other customers. If a customer desires to increase
or change its Load Characteristic, the Customer will need to make such request under
Section 30 of the General Terms and Conditions.

24 Service to Temporary Building: No significant changes.
25 Abandoned Line Removal: No significant changes.
26 Modification or Relocation Facilities: No significant changes.
27 Metering and Meter Testing: No significant changes.
28 Meter Locations:
28.9 Changed – Existing meters located indoors may be permitted as long as the PUD has
access to all meters. during the hours of 8:00 a.m. to 4:30 p.m.
29 Meter Poles: No significant changes.
30 Additional Loads: No significant changes.
31 Nominal Voltage and Phase Balance: No significant changes.
R.M. 11/21/2017

32 Temporary Service: No significant changes.
33 Highly Fluctuating Loads: No significant changes.
34 Net Metering: No significant changes.
35 Emergency Power Generation: No significant changes.
36 Safety – Line Clearances: No significant changes.
37 Vegetation Management: No significant changes.
38 Unauthorized Attachments: No significant changes.
39 Government Imposed Fees: No significant changes.
40 Responsibility for Franchise Fees: No significant changes.
OPTIONS
Discussion only.
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General Terms, Conditions,
Rules, and Regulations
for Electric Service
Approved:
November 21, 20176
Regular Board Meeting
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General Terms, Conditions,
Rules, and Regulations for Electric Service
1. Scope
1.1

The following General Terms, Conditions, Rules, and Regulations for Electric
Service (General Terms) have been adopted by the Board of Directors of Columbia
River People's Utility District (PUD) in accordance with the PUD's Mission: to
provide quality services at the lowest practical cost. These General Terms apply to
every Customer receiving Electric Service or other services from the PUD. It is the
intent and purpose of these General Terms to provide a helpful guide to Customers
and Employees, to achieve efficient and safe Electrical Service, and to ensure that
Customers receive fair and equitable treatment. These General Terms are subject to
periodic revision by the Board of Directors to meet the spirit and intent of the PUD's
Mission.

1.2

The PUD shall supply Electrical Service within the boundaries established for the
PUD under authority granted by the People of the State of Oregon and the Oregon
Legislature, according to the constitution Article XI, Section 12.

1.3

It is the policy of the PUD that the utility needs of all Customers will be safely and
reliably met without discrimination and in accordance with sound business and utility
principles and that Electric Services pricing will be based on providing the lowest
reasonable cost based rates to all similarly situated Customers. The PUD will follow
prudent utility and business practices and all utility work and services will be done in
accordance with all state and federal rules and regulations.

1.42

The PUD reserves the right to refuse to connect or may disconnect Electric Service
for any violation of the General Terms or other rules, including, without limitation,
failure to pay Electric Service charges when due, violation of contract provisions,
fraud, dangerous or emergency conditions, theft or illegal diversion of Energy,
unauthorized use, or to protect PUD Employees, Customers, the public safety, PUD
property, or the property of others.

1.53

The failure by the PUD to enforce any of the terms of a Rate Schedule or these
General Terms shall not be deemed a waiver of its right to do so. The Board of
Directors may expressly waive the applicability of any of the General Terms for good
cause shown.
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2. Definitions
2.1

Wherever used in these General Terms, the PUD's electric Rate Schedules, or in any
application or agreement for Electric Service, the following terms shall have the
meanings given below, unless otherwise stated:

2.2

Actual Cost: The amount charged by the PUD for the cost of materials, labor,
overhead, transportation, equipment, acquisition and clearing of right-of-way,
permits, legal fees, and any other costs incurred.

2.3

Billing Period: The interval between successive meter reading dates for cycle billing
purposes, generally one month or approximately 30 days, as established by the PUD.

2.4

Board of Directors (Board): The five-member governing body of the PUD. Board
members are elected by the registered voters residing in the sub-divisions within the
PUD’s political boundary.

2.5

Budget Payment Plan (Budget Pay Plan): A levelized payment plan designed for
residential Customers which makes their payments the same amount each month
throughout the annual Budget Payment Plan period. A Customer’s Budget Pay Plan
may be amended from time to time to correct over/under outstanding balances.

2.6

Commercial Customer: Any person seeking Electric Service for a property to be
used in whole or part for a business and not a property to be occupied by the owner
solely as his or her residence or a property to be used solely as a single-family
dwelling unit.

2.7

Customer: Any individual, partnership, corporation, organization, governmental
agency, political subdivision, municipality, or other entity supplied with Electric
Service by the PUD. Each meter location where a Customer receives Electric Service
or other services shall be considered a separate Customer for purposes of applying
these General Terms.

2.8

Customer Assistance Committee: A committee comprised of one Board member,
one PUD staff member, one PUD-appointed record keeper, and one at-large
Customer to assist in the resolution of Customer disputes or complaints.

2.9

Customer Data: Any data about the Customer including information the Customer
provides the PUD gives us (such as name, address, Social Security number, driver’s
license number, date of birth, telephone number, and income); information about the
PUD services provided to the Customer has (such as account number, account
balances, and meter readings, energy usage); information others give the PUD about
the Customer (such as credit worthiness from credit reports); and information from
visits to the PUD website (such as data from web forms, site visit data, and data from
web "cookies").

2.10

Demand: The maximum power delivered during a month measured in kilowatts
(kW) averaged over a 30-minute rolling interval.
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2.11

Electric Service: The availability of electric Energy at the Point of Delivery for use
by the Customer, regardless of whether any Energy is actually used.

2.12

Employee: Employee, contractors, or others acting on behalf of the PUD.

2.13

Energy: Electric Energy measured in kilowatt-hours (kWh).

2.14

Estimated Cost of Service (Estimate): An estimate, based on prior reasonable
construction experience, current material, labor, equipment, overhead, and
transportation costs to be incurred by the PUD to provide new or upgraded Electric
Service to a new or existing Customer.

2.15

Franchise Fee: The charge levied by a municipality or other governmental authority
for PUD use of the municipality's streets and rights-of-way. All or a portion of these
Franchise Fees may be passed on to Customers as a city tax.

2.16

Line Extension: The overhead or underground electric facilities required to connect
the PUD's existing power line to a Customer's Point of Delivery. The cost of the Line
Extension shall include all poles, primary wiring, secondary wiring, transformer(s),
meter(s), right-of-way acquisition, clearing, trenching and backfilling, and any other
one-time cost items associated with providing Electric Service to the Customer.

2.17

NEC: National Electrical Code

2.18

NESC: National Electrical Safety Code

2.19

Net Metering: The difference between the Energy supplied to a Customer by the
PUD and the Energy generated by an eligible Customer's Net Metering Facility that
flows back to the PUD’s Energy grid in excess of the Customer’s Energy
requirements.

2.20

Net Metering Facility: An eligible electric generating facility, less than 25 kW,
meeting all federal and state statutes and regulations, as well as all relevant PUD
interconnection requirements to generate electric Energy.

2.21

Point of Delivery: The interconnection point at which the PUD's Electric Service is
attached to the Customer's electric system without regard to voltage, the location of
the PUD's meter, transformer or other apparatus, unless otherwise designated by a
Special Contract.

2.22

Power Factor: The ratio of kilowatt-hours to kilovolt ampere-hours. Expressed as a
percentage.

2.23

Premium Temporary Service: Temporary service with rates as established in Rate
Schedule 90 – Miscellaneous Charges and Fees.

2.24

Pro rata Share: An amount that is divided, assessed, or distributed in proportion to
the length and cost of an original Line Extension, the portion of the original Line
Extension utilized by the new connection, and the number of additional connections
made to the original line after it was initially energized.
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2.25

PUD: Columbia River People's Utility District.

2.26

Rate Schedule: Rates and fees adopted by the Board from time to time that specify
the applicability, character of service, monthly rate, monthly Customer Charge,
Energy and Demand usage rates, adjustments, and other charges and conditions.

2.27

Secondary Service Line: Wire running from PUD electrical facilities at a service
voltage, usually 600 volts or less.

2.28

Service Line: Wire between the PUD's electrical facilities and the Point of Delivery
at the Customer's building, meter base, meter pole, or other structure. Usually 600
volts or less.

2.29

Special Contract for Electric Service (Special Contract): An agreement between
the PUD and Customer which sets forth the specific arrangements for providing
Electric Service to a Customer that may supplement or alter these General Terms. In
the event there is a conflict between a Special Contract and these General Terms the
Special Contract will control.

3. Conflict, Interpretation, and Revision

3.1

In case of conflict between any provisions of a Rate Schedule or Special Contract and
these General Terms, the provisions stated in the Rate Schedule or Special Contract
shall apply. In a case of conflict between any provisions of a Rate Schedule and a
Special Contract, the provisions of the Special Contract shall apply.

3.2

The provision of these General Terms and any provisions of a Rate Schedule or
Special Contract shall be interpreted and construed to be compatible to the extent
practicable. It is the PUD's intent that these General Terms comply, at all times, with
applicable law. Should applicable law be amended or interpreted contrary to the
express language of any provision, that provision shall be interpreted, to the extent
possible, so as to be in compliance with applicable law. Further, should any provision
of the General Terms be found invalid or without legal effect, that provision shall be
disregarded without affecting the remainder of the General Terms.

3.3

The Rate Schedules and these General Terms may be revised, amended,
supplemented, or otherwise changed from time to time. Such changes, when
effective, shall be subject to these General Terms and effective as though originally
incorporated herein.

4. Customer Data and Information Confidentiality
4.1

The PUD may routinely collects Customer Data and other information about its
Customers to better serve them and to offer applicable products and services to meet
their needs and expectations. Under no circumstances is Customer Data shared with a
third party unless needed for the PUD’s operations warranted in the line of providing
direct services for the PUD or if required to be disclosed by law. Typical information
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is derived from individual Customer accounts, credit agencies, web hosting, and PUD
Employee-Customer contact.
4.2

The only Employees who are authorized to have access to Customer Data are those
who need it to do their jobs. This Customer Data is protected and kept confidential.
The PUD shall maintain physical, electronic, and procedural safeguards that comply
with federal and state regulations to protect Customer Data and information.

4.3

The PUD may share Customer Data with other PUD departments and Employees in
order to better serve the Customer, to maintain their account, or to inform the
Customer about other PUD products or services.

4.4

The PUD may share Customer Data with other companies that perform services for
the PUD. us or on our behalf. This includes firms that provide bill printing, mailing,
third-party payment, marketing or other services for the PUD, or firms that develop
and maintain software for the PUD. The PUD shares information only as allowed
under We do this only if applicable federal and state laws. allow this disclosure.
These companies are required to abide by the PUD’s Customer Information
Confidentiality policies.

4.5

Customer Data may be disclosed as permitted or required by law, for example, to law
enforcement officials in response to subpoenas, or to prevent fraud.

4.6

The PUD has implemented a program to identify, detect, prevent, mitigate, and
update “Red Flags” that signal the possibility of identity theft in compliance with the
Fair Credit Reporting Act, as amended by the Fair and Accurate Credit Transactions
Act of 2003.

5. Interruption of Electric Service
5.1

Electric Service by its nature is subject to periodic disruption. The PUD shall not
be liable to any customer or to any third party for direct, indirect or consequential
damages, lost profits or claim of damage attributable to any interruption, fluctuation,
outage, change in voltage, or other firm power disturbance, nor will any interruption
constitute a breach of agreement for Electric Service. Should PUD’s power supply be
insufficient for any reason to service its entire system or any portion thereof, the PUD
may, at its option and in its discretion, allocate its power in the best interests of all its
customers without incurring liability to any particular customer. The PUD further
reserves the right to reduce the supply of power to its customers due to curtailment or
proration requirements of governmental regulations or power suppliers without
incurring any liability.

The PUD shall use reasonable care and diligence to provide an adequate supply of Energy to
all Customers. The PUD does not guarantee uninterrupted service and shall not be liable for
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personal injuries, property damages, or any other loss or consequential damages resulting
from failure to provide Electric Service due to acts of nature or causes reasonably beyond the
PUD's control; nor will such failure constitute a breach of agreement for Electric Service.
5.2

The PUD shall not be liable for any injury, loss, or damage resulting from power
outages for any reason, including from due to storm, lightning, system failure, trees,
vehicle accidents, low voltage, voltage spikes (power surges), or single phasing.

5.3

The PUD may interrupt Electric Service to any Customer, without notification, for the
protection of life or property, for making repairs, changes, or improvements in any
part of its system for the general good of the service or safety of the public, or when
in the PUD's sole judgment such interruption will prevent or alleviate a condition that
jeopardizes the integrity of the PUD system, or will generally aid in the restoration of
service.

5.4

Customers should attempt to determine if an outage is due to their equipment before
calling the PUD. If the PUD sends out an Employee at the Customer's request, and
the PUD determines that the Customer's equipment is at fault, a fee may be charged
for the trouble call in accordance with Rate Schedule 90 – Miscellaneous Charges and
Fees.

6. Right of Access
6.1

As a condition of providing Electric Service, the PUD shall be granted all necessary
permission, rights-of-way, and easements over the Customer’s property and the PUD
or its agents shall have the right to enter upon the Customer's property as reasonably
required for the purposes of reading, testing, maintaining, or repairing meters;
trimming trees or removing vegetation near PUD equipment; and inspecting,
repairing, removingmaintaining, removing, or replacing PUD equipment. If any PUD
equipment is located within a locked enclosure or behind a locked gate, the PUD shall
be furnished with a key for access, or may use reasonable means necessary to access
PUD equipment.

6.2

Unrestrained animals present a serious safety threat to PUD Employees. Should a
Customer's animal inhibit or prohibit an Employee's access to the premises, or
interfere in any way with an Employee's necessary work, the Customer shall be
notified by mail of the problem and a mutually agreeable permanent solution must be
arranged promptly. If a Customer does not comply with such a request, the PUD may
disconnect service without further notice.

6.3

PUD equipment shall not be enclosed or obstructed by fences, landscaping, walls, or
other structures in any manner that prohibits access to the PUD equipment, whether
intended to secure the Customer’s property or premises, or otherwise. The PUD shall
have the right to refuse to provide Electric Service to any premises where such
conditions exist. Service may also be disconnected under Section 17 if the Customer
does not remove upon request by the PUD any obstructions that are discovered by the
PUD after Electric Service has been connected.
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6.4

In the case where the PUD determines that any enclosed or obstructed PUD
equipment presents a safety hazard or emergency condition, then the PUD may
immediately disconnect service to the premises under Section 17 until the safety
hazard has been resolved to the satisfaction of the PUD. In such instances, the PUD
may, in its sole discretion, require the Customer at the Customer’s expense to provide
a Point of Delivery location at the Customer’s property line. In addition, the PUD
shall, in its sole discretion, require the Customer at its expense to create a Point of
Delivery location at the Customer’s property line where access to PUD equipment
and facilities is available to Employees in the normal course of their work.

7. Customer Responsibility for PUD Property
7.1

The Customer shall exercise due care and diligence to prevent damage to PUD
equipment located on the Customer's property including meters, test equipment,
transformers, services, connections, and any other PUD-owned equipment. The
Customer shall not place or permit the placement of any building, structure, trees, or
shrubs within the PUD's right-of-way, change the grade, or undertake other activity
that might interfere with the proper operation and maintenance of PUD facilities. The
Customer is responsible for contacting the PUD prior to performing any work near
PUD equipment.

7.2

In the event any PUD equipment or facilities are damaged by the Customer, the
Customer's guest, agent, or an unknown party, the Customer shall be responsible to
reimburse the PUD for the cost of repairs or replacement.

7.3

7.2.1

In the event that PUD equipment or facilities have been damaged where no
electric account has been established, the costs of repairs and/or replacement,
according to Rate Schedule 90, will be considered the responsibility of the
property owner and due in full prior to electric service being restored.

7.2.2

If electric service is reconnected without PUD authorization, the current
Customer will be responsible for all inspection, repair and replacement costs
according to Rate Schedule 90. If there is not a current Customer on record,
the property owner shall becomes the responsible party for all amounts due.

The Customer shall not place or permit the placement of any building or structure on
top of the PUD’s underground facilities or underneath the PUD’s overhead facilities.

8. Resale of Energy
8.1

Except by express written agreement with the PUD, Energy may not be resold or
redistributed by the Customer. In no case shall rates charged exceed the rates listed in
the most current PUD Rate Schedules and charged by the PUD for similar service.
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9. Application for Electric Service
9.1

Each prospective Customer may apply for Electric Service either in person, on the
PUD website, or by telephone. The PUD may, at its discretion, request an application
for Electric Service be made in person with an acceptable form of valid photo
identification. The delivery of Electric Service by the PUD and its acceptance by the
Customer shall be deemed to constitute an agreement and acceptance of the PUD's
established Rate Schedules and General Terms.

9.2

For large Energy users or Customers with special Electric Service conditions, or
Customer’s with Cannabis growing operations, the PUD may require a Special
Contract before service is energized. No Special Contract, or any modification
thereof, shall be binding upon the PUD until executed by its Board or its designee.

9.3

All prerequisites required by the PUD of the Customer must be satisfied before the
Electric Service will be energized.

9.4

All new or existing service equipment must comply with the requirements of the
National Electrical Safety Code (NESC), the National Electric Code (NEC), and PUD
standards before the Electric Service will be energized.

9.5

Electric Service will not be connected (and existing Electric Service may be subject
to disconnection) should a Customer owe a delinquent balance while residing at any
PUD service address. Rotation of family members' names or roommates' names to
avoid payment for service provided is not permitted. In such circumstances, all
outstanding charges must be paid in full prior to connection or to avoid disconnection.
New Customers may be required to provide proof of residence at a previous address.

10. Applicable Rate Schedules
10.1

Customers will receive Electric Service under the applicable Rate Schedules based on
the PUD’s understanding of the Customer’s power supply requirements. The PUD
reserves the right to immediately change the Rate Schedule under which a Customer
receives Electric Service if the Customer’s power supply requirements are different
than expected by the PUD, or the Customer no longer meets the eligibility
requirements for Electric Service for the Rate Schedule under which the Customer is
currently receiving service. The PUD reserves the right to retroactively bill for up to
two (2) years to collect underpayment in the event Customer was served under the
wrong Rate Schedule.

11. Assignment
11.1

Subject to these General Terms, all Special Contracts, agreements for Electric
Service, and agreements for Line Extensions entered into by the PUD shall be binding
upon, and oblige, and inure to the benefit of, the successors and assigns, heirs,
executors, and administrators of the Customer.
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12. Deposits
12.1

In its sole discretion, the PUD may require at any time a deposit as a guarantee of
performance by the Customer. The amount of a deposit is included in Rate Schedule
90 – Miscellaneous Charges and Fees. Deposits collected may be refunded to the
Customer’s account after the Customer establishes an appropriate credit history of
twenty-four (24) consecutive months of satisfactory payment history beginning once
the deposit is paid in full. The PUD periodically reviews Electric Accounts for
satisfactory payment history; at any time a deposit or an additional deposit may be
used to satisfy a past due amount on a billed to a Customer’s Electric Account if the
payment history is not satisfactory. In such event Customer may be required to
provide an additional deposit.

12.2

All Customers who sign up for Electric Service must have their credit report
reviewed. If the Customer’s credit report rating is acceptable, the deposit may be
waived for residential accounts, which shall be determined in the PUD’s sole
discretion. The deposit may be reduced for residential accounts if the Customer signs
up for AutoPay (automatic bank deduction from the Customer’s checking or savings
account) or Electric Charge (automatic payments using a VISA, Mastercard, or other
credit/debit card accepted by the PUD). Should a Customer refuse to provide a social
security number for data verification, the Customer shall be required to sign up in
person at the PUD office, show valid identification, and pay a deposit.

12.3

If a deposit is required, the Customer may be required to pay the deposit in full at the
time of setting up Electric Service. Failure to pay the required deposit may result in
immediate disconnection of Electric Service, or prevent reconnection of an Electric
Service that has been disconnected, pursuant to Section 17.

12.4

Should the Customer terminate service, the deposit will be applied against the closing
bill and/or refunded as appropriate. Deposit refunds shall be applied to the Customer's
account unless otherwise requested by the Customer. Refunds of closing balances or
deposits will be refunded in a check payable to all listed Customer(s) on the account
and shall be forwarded by U.S. mail to the Customer's last mailing address as
provided by the Customer. Any funds unclaimed by the Customer after termination of
services shall be submitted to the State of Oregon as unclaimed property.

12.5

If a Customer files for bankruptcy, as reasonable security for post-petition faithful
performance, the Customer may be required to pay a deposit in an amount equal to
two (2) times the Customer's highest monthly bill during the preceding twelve (12)
months or all previous months of service if there is not twelve months of bill history,
whichever is greater, regardless of previous payment history. If the deposit is not paid
as agreed, Electric Service may be terminated following the procedures in Section 17.
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13. Meter Reading and Billing Period
13.1

Meters shall, as nearly as possible, be read on the same cycle date each month, but
because of weekends, holidays, and differences in the lengths of calendar months, a
variation in reading and Billing Periods may occur.

13.2

The PUD reserves the right to bill render bills for a lesser or longer period than the
normal monthly interval. If it is not practical to obtain an actual meter reading, billing
may be based on estimated readings and subject to later correction.

13.3

Billing statements shall be forwarded by U.S. mail to the Customer's last mailing
address as provided by the Customer. Customers signed up for paperless billing will
receive an email notification when their bill is available for review on the PUD’s
Account Online website.

13.4

If a meter has stopped registering, or otherwise fails to correctly register Energy
usage, the PUD will render a bill based on an estimate of the amount of Energy
supplied by using the best available information.

14. Payment of Utility Bills
14.1

All bills shall become due and payable on or before fifteen (15) days from date of
issuance unless otherwise specified on the bill.

14.2

To be eligible for the equal payment Budget Pay Plan, the Customer's account must
have a zero ($0) balance at the time of set up and have at least twelve (12) months of
usage history. The monthly Budget Pay amount will be determined by averaging the
actual amount of Energy used during the previous twelve (12) months. This Budget
Pay amount shall be reviewed and recalculated periodically to keep Budget Pay
payments in line with actual Customer usage. If one (1) payment is received late from
a Customer on the Budget Pay Plan, the Customer may automatically be removed
from the Budget Pay Plan.

14.3

Customers may make payments in the office, by mail, by telephone, online, or at any
PUD pay station. Automated payment services are also available to assist Customers
in making payments including, AutoPay (automatic bank deduction from the
Customer’s checking or savings account) and Electric Charge (automatic payments
using a VISA, MasterCard, or other credit/debit card accepted by the PUD).

14.4

Financial assistance programs such as the Low-Income Home Energy Assistance
Program (LIHEAP), administered by the Community Action Team in St. Helens,
Oregon, and the Neighbor’s GLOW (Give Light, Offer Warmth) Program,
administered by the PUD, may provide financial assistance to qualified Customers
who need help paying their Energy bills.

14.5

Customers submitting a medical certificate are not excused from paying their electric
bills.
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14.6

Time-Payment Agreement
14.6.1 In its sole discretion, At its discretion the PUD may not disconnect residential
service for nonpayment if a customer enters into a written and signed timepayment agreement.
14.6.2 The amount to be entered into the time-payment agreement will be payable
over a twelve month period, with the first month due upon signing. Each
month thereafter will be included and payable with the current charges due for
utility service.
14.6.2.1

The utility shall review the monthly installment plan periodically.
If needed, the installment amount may be adjusted to bring the
account into balance.

14.6.2.2

If a customer moves to a different service address within the
PUD’s service territory, at any time during the period of a timepayment plan, the plan shall may continue. However, the customer
must pay any past-due charges and all other applicable charges
before the PUD provides service at the new address.

14.6.2.3

If a customer closes their PUD account, the balance of the
agreement will be due in full within 15 days.

15. Adjustment of Utility Bills
15.1

Except as provided in sections (15.5) and (15.6) of this rule, if the PUD determines
that a current or former customer of the PUD was under-billed or over-billed for a
service provided by the PUD under rate schedules or special contracts in effect when
the service was provided:
(a) The PUD may issue a bill to collect amounts previously under-billed during the
2412-month period ending on the date on which the customer or former customer
was last under-billed. The PUD will may not bill for services provided more than
two years before the date the PUD discovered the under-billing.
(b) The PUD will must issue a refund or bill credit for amounts previously over-billed
during the 2412-month period ending on the date on which the customer or
former customer was last over-billed. The PUD is not required to issue a refund or
bill credit for amounts over-billed more than two three years before the date the
PUD discovered the over-billing.

15.2

Notwithstanding subsections (1)(a) of this rule, if If the under-billing was the result of
fraud, tampering, diversion, theft, misinformation, false identification, or other
unlawful conduct on the part of the customer or former customer of the PUD, the
PUD may collect full payment for any amount owed without limitation including
interest, penalties, attorneys’ fees and collections costs.
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15.3

When the PUD issues a bill to collect under-billed amounts, a current or former
customer of the PUD, may enter into a Time-Payment Agreement. If the PUD
customer is already on a time-payment plan, the PUD may must offer to renegotiate
the payment plan to include the under-billing error.

15.4

When the PUD requires payment for amounts previously under-billed, the PUD
willmust provide a written notice that explains:
(a) The circumstance and time period of the under-billing;
(b) The corrected bill amount and the amount of the necessary adjustment;
(c) The complaint process; and
(d) The right of current or former customers of the PUD to enter into a time-payment
agreement with the PUD.

15.5

A billing adjustment is not required if an electric meter registers less than a two (2)
percent error under conditions of normal operation.

15.6

The PUD may waive rebilling or issuing a refund check when costs make such action
uneconomical.

16. Late Payment Charge on Past Due Accounts and Returned Checks
16.1

A late payment charge shall be applied to past due account balances as specified in
Rate Schedule 90 – Miscellaneous Charges and Fees.

16.2

If a Customer's check or payment is returned to the PUD unpaid because of
insufficient funds or a closed bank account, the Customer shall be charged a NSF
bank charge per returned item to cover the bank fees charged to the PUD and the
handling of the returned item pursuant to Rate Schedule 90 – Miscellaneous Charges
and Fees. If the PUD has two (2) checks from a Customer returned for any reason in
any twelve (12) month period, the PUD may require that all future bills be paid in
cash or credit card and a deposit may also be required from the Customer in the
PUD’s sole discretion.

17. Disconnection of Electric Service
17.1

The PUD may disconnect Electric Service for reasons including, but not limited to,
the following:
17.1.1 Failure to establish credit by:
17.1.111.1 If the provision of Electric Service to any Customer or facility is unlawful
or otherwise prohibited by governmental or judicial action.
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17.1.2

Failing to pay a deposit or to make payments in accordance with the terms
of any deposit or payment arrangement.

17.1..31.2 Providing false identification or verification of identity.
17.1.41.2 Failing to pay for services rendered; tampering with PUD meters,
connections or other equipment; diverting service; or committing fraud or
theft of Electric Service. Should any meter be found reconnected by someone
other than authorized PUD personnel, Electric Service may be disconnected
immediately without notification to the Customer.
17.1.51.3 The Customer’s facilities are deemed unsafe, or are in violation of state,
municipal, or NESC codes or the Customer’s metering equipment has not
been properly relocated or inspected following a thirty (30) day written
notice.
17.1.651.4 The Customer does not cooperate in providing the PUD reasonable access
to the meter or other service equipment.
17.1.71.5 A Customer requests the PUD disconnect service or close their account.
17.1.871.6 Failing to abide by the terms of any formal or verbal payment agreements
or Special Contracts.
17..1.91.7 When dangerous, emergency, or high-risk conditions exist at the
Customer's premises.
17.1.101.8 Where the PUD has determined that the Customer is being served at an
inappropriate level of service for the equipment installed or for the
Customer’s current Electric Service usage.
17.2

The PUD may cancel or terminate any Special Contract or agreement under
which Electric Service is being supplied, or disconnect the delivery of
Energy, with or without cancellation of the Special Contract or agreement.
Such option may be exercised by the PUD at any time a default occurs, and
neither delay nor omission on the part of the PUD to exercise such option
shall be deemed a waiver of its rights as to any future default.

17.23 Written notice will generally be given to the Customer at least fifteen (15) days
before disconnection of Electric Service, except in cases of failure to establish credit,
unauthorized use of Electric Service, theft or fraud, or unsafe conditions in which
case the PUD may disconnect Electric Service without notice.
17.23.1 The PUD may present the fifteen (15)-day notice of disconnection on the
Customer’s monthly billing statement, serve it in person, or send it by firstclass mail to the last known address of the Customer. Notification is complete
on the date of mailing or personal delivery.
17.23.2

At least five (5) business days before the proposed disconnection date, the
PUD will make a reasonable attempt to telephone, mail, or deliver a final
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disconnection notice to the Customer. The final notice will inform the
Customer that Electric Service will be disconnected on or after a specific date
and will explain alternatives and payment assistance that might be available.
17.23.3 Immediately before disconnecting Electric Service, the PUD will make a good
faith effort to contact the Customer. Meters with automatic disconnect collars
may be used to connect and disconnect Electric Service remotely from the
PUD office. The PUD will attempt to contact Customers with auto disconnect
meter collars instead of visiting the Customer’s service location prior to
disconnection of Electric Service.
17.23.4 If contact is not made, the PUD will leave a notice in a conspicuous place
informing the Customer that Electric Service has been disconnected and a
collection fee will be charged in accordance with Rate Schedule 90 –
Miscellaneous Charges and Fees. Customers with remote auto disconnect
meter collars will not receive a notice at their physical service address upon
disconnection of Electric Service.
17.3

To the extent reasonably possible, Electric Service will not usually be disconnected
for nonpayment on or the day prior to a weekend or PUD recognized holiday.

18. Third Party Notification
18.1

Third-party notification will be available to all Customers. Under this program, the
Customer identifies a third party whom the PUD may notify for billing purposes or if
other issues arise. The third party can be any person or agency designated by the
Customer. The person or agency will not be obligated to pay the Customer's bill
unless they have also signed as a guarantor for the Customer’s account.

19. Restoration of Electric Service
19.1

If a Customer has been disconnected for nonpayment, payment in full of the total
past-due amount and the current bill amount, and all reconnection fees as applicable
under Rate Schedule 90 – Miscellaneous Charges and Fees, must be paid prior to
restoration of Electric Service. In addition, a deposit as applicable under Rate
Schedule 90 – Miscellaneous Charges and Fees may also be required before Electric
Service will be restored. Requests to restore Electric Service along with payment
Payments for reconnection of Electric Service received outside of the PUD’s service
hours, as identified under Rate Schedule 90 – Miscellaneous Charges and Fees, will
be assessed an after-hours reconnection charge if the PUD is able in its sole discretion
to restore such service outside of the PUD’s service hours; otherwise, the Electric
Service will be reconnected the next business day.

19.2

If the Customer has been disconnected for unauthorized use, theft, fraud, or illegal
diversion of Energy, the Customer may also be billed for the estimated usage of the
unmetered Energy, meter testing costs, investigation costs, late fees, interest,
attorneys’ fees and for any equipment damage. Payment in full for the above charges
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will be required before Electric Service is restored. In addition, Electric Service will
not be restored until the meter base is inspected by the county electrical inspector or a
licensed and bonded electrical contractor. Written proof must be submitted to the
PUD by the county electrical inspector or a licensed and bonded electrical contractor
including a statement that they have inspected the service and it is safe to be
reconnected.
19.3

A charge for each trip to the Customer's premises may be assessed for a physical
disconnection, improper request for service, reconnection of Electric Service, or for
the trouble call in accordance with Rate Schedule 90 – Miscellaneous Charges and
Fees. Electric Services disconnected longer than twelve (12) months will require an
electrical inspection. Written proof must be submitted to the PUD by the county
electrical inspector or a licensed and bonded electrical contractor including a
statement that they have inspected the service and it is safe to be reconnected.

20. Change of Responsibility for Payment
20.1

When a change in the responsibility for payment for Electric Service (such as a
change of occupancy) occurs, notice of such change must be given to the PUD at least
five (5) working days prior to the effective date of such change. Customers listed in
PUD records will be held responsible for payment of all Electric Service supplied
until such notice of change has been received by the PUD. New Customers must
meet all the eligibility requirements for service described in these General Terms.

20.2

Property owners or Landlords who wish to have the Electric Service to their rental
units remain connected after the unit has been vacated may sign a Landlord
Agreement with the PUD. Under the terms of a Landlord Agreement, the property
owner or Landlord assumes responsibility for payment of all Electric Services from
the date of the renter/tenant disconnection of Electric Service until a new renter/tenant
requests Electric Service be connected in their name and the new customer meets .the
eligibility requirements for service described in these General Terms. The PUD will
assist an eviction process once the Court eviction order has been served.

21. Disputes, Complaints, and Appeals
21.1

A Customer who questions or disputes their Electric Service, a bill or the payment
thereof, or who is unable to pay the full amount when due, shall have the right to,
and be encouraged to, have an informal conference with a PUD Employee
designated by the General Manager. The PUD employee will have the authority to
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make deferred payment arrangements under appropriate circumstances, in the
PUD’s sole discretion.
The informal conference may be conducted by telephone or in the PUD’s offices
during normal business hours, excluding PUD-observed holidays.
21.2

A Customer who disagrees with the billing and collection decisions of designated
PUD Employees after informal conferences shall have the further right to appeal to
the General Manager (or designee) to hear all formal appeals to billing decisions
and render all final decisions.

21.3

Appeals to the General Manager resulting from an informal conference must be
submitted, together with the reasons thereof, within five (5) business days
following the Employee’s decision. Appeals, preferably in writing, shall be
addressed to the attention of the General Manager, or may be submitted by
telephone. The Customer must identify the amount of the disputed portion of the
billing at the time of the appeal. Collection efforts by the PUD for that amount will
be suspended until the General Manager’s (or designee’s) decision is issued.
21.3.1 The General Manager will conduct the appeal hearing at the PUD office
during regular business hours, excluding PUD-observed holidays, within
twenty (20) business days following appeal of the informal conference
decision, or as soon as practical.
21.3.2 The Customer or Customer’s representative shall open the hearing with a
statement of the Customer’s position in the matter and a presentation of
evidence in support of the appeal. A PUD representative shall then provide
the PUD’s position and presentation of the evidence.
21.3.3 The General Manager (or designee) shall provide the Customer with a
written decision within ten (10) business days following the appeal hearing.
The written decision shall be hand-delivered or sent to the Customer by
certified mail. The written decision shall contain a summary of the
Customer’s appeal and supporting evidence, a summary of PUD collection
efforts, and the General Manager’s (or designee’s) decision.
21.3.4 If the Customer refuses to accept delivery of the written decision or fails to
make whatever payments are required by the General Manager’s (or
designee’s) decision, the PUD may proceed with immediate collection
efforts without further notice including, but not limited to, disconnection of
the Customer’s Electric Service.

21.4

Aggrieved Customers may bring any dispute directly to the Board at a regularly
scheduled Board meeting after having exhausted their appeal rights under this
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section. The General Manager may waive the procedure at a Customer’s request
and allow the Customer to make an appeal directly to the Board, in the General
Manager’s sole discretion.
21.5

The PUD shall make a reasonable effort to resolve Customer Disputes fairly,
including the timely resolution of complaints and disputes. The undisputed portion
of the bill must be paid no later than 15 days from the date of billing. Deferred
payment arrangements on the undisputed portion of the bill may not be extended to
Customers who have failed to comply with previous payment arrangements or who
have had repeated collection problems with the PUD prior to the disputed billing.

Customers who wish to dispute a bill or lodge a complaint may request that the PUD review
their bill, charges, or service concerns. This does not apply to insurance liability
claims that have been denied.
21.2

In the event the Employee initially receiving the dispute/complaint is unable to reach
a resolution with the Customer, the Customer may request that the dispute/complaint
be referred to a supervisor or manager. All referred disputes/complaints shall be
documented showing name, phone number, address of the Customer, date of incident,
nature of dispute, and action taken to date.

21.3

Should the supervisor or manager be unable to resolve the dispute/complaint to the
Customer's satisfaction, the Customer may ask to initiate the Disputes, Complaints,
and Appeals process which may result in an appeal to an ad-hoc Customer Assistance
Committee.

21.4

Dispute, Complaints, and Appeals Process
21.4.1 Should the Customer decide to take their dispute/complaint to the Customer
Assistance Committee, the Customer will be asked to make a request for
assistance in writing and to provide a summary of the dispute.
21.4.2 The role of the Customer Assistance Committee is to assist the Customer and
the PUD in reaching a timely resolution of the dispute/complaint. The
Committee will be comprised of:
21.4.2.1

The member of the Board from the sub-division where the
Customer's service address is located.

21.4.2.2

The PUD manager or supervisor of the department involved in the
dispute/complaint.

21.4.2.3

A PUD-appointed record keeper.
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21.4.2.4

One (1) Customer-At-Large from the same class of service as the
Customer.

21.5

A dispute/complaint appeals hearing will be scheduled within ten (10) business days
of receipt of the written request from the Customer to convene the Customer
Assistance Committee. Attorneys and paralegals are excluded from appearing or
participating in the Customer Assistance Committee hearing.

21.6

The recommendation and/or action from the Customer Assistance Committee will be
reported to the Board at their next regularly scheduled meeting. Any Customer
Assistance Committee resolution that deviates from Board policy shall be approved
by the Board. The Customer is encouraged to attend the Board of Director's meeting
to hear the final resolution of the dispute/complaint.

22. Customer’s Responsibility – Billing Address, Contact Information, Wiring, and
Equipment
22.1

Availability and Conditions of Electric Service
22.1.1 The PUD shall advise the Customer of the available phase and voltage for
Electric Service. The availability of Electric Service for the equipment to be
used shall be determined by the PUD before the Customer may proceed with
the wiring or the installation of equipment.
22.1.2 The PUD shall not be held liable for any loss or damage to persons or
property resulting from defects beyond the Point of Delivery, or the
Customer's installation of equipment for the delivery of Electric Service.
22.1.3 The Customer shall install, own, and maintain all wiring and equipment
beyond the Point of Delivery. The Customer's wiring shall conform to
applicable municipal, county, and state requirements, and the PUD's rules and
regulations.
22.1.4 The cCustomer shall be responsible for informing the PUD of any changes to
Customer’s electric needs or usage patterns, the electric account’s billing
address and contact information.
22.1.5 The PUD reserves the right to require an electrical inspection by the county
electrical inspector or a licensed and bonded electrical contractor when, in the
PUD's sole discretion, the Customer's equipment or wiring appears to be in a
hazardous condition, or not in conformity with lawful codes and local
regulations.

22.2

Electric Service Installation and Equipment
22.2.1 The route of the Electric Service and the location of the Electric Service
connection and metering equipment shall be determined by the PUD in its sole
discretion.
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22.2.2 For overhead Electric Service, the service entrance shall be so located that the
Electric Service wires installed by the PUD will reach the service entrance by
attachment at only one (1) location on the building and within two (2) feet of
the weather head. The point of attachment for an overhead Electric Service on
the building shall be of sufficient height to provide the required ground
clearance for Electric Service drop conductors per the NESC. An Electric
Service mast or other approved structure to terminate Electric Service
conductors or reinforcement of the building for adequate anchoring shall be
provided by the Customer.
22.2.3 For underground Electric Service, requirements for trenching, cable protection
and backfill, and cable route shall be determined by the PUD in its sole
discretion.
22.2.4 All current transformer cabinets, meter enclosures, meter bases, and conduits
or raceways shall be furnished, paid for and installed by the Customer. The
installation and equipment must meet or exceed PUD standards.
22.2.5 It shall be the Customer's responsibility to provide suitable protective
equipment to protect their equipment. Customers should install equipment to
protect three phase motors from "single-phasing" and "under-voltage"
conditions. Motors rated in excess of thirty-five (35) horsepower and
frequently started motors rated in excess of ten (10) horsepower that typically
start more than four (4) times per hour may require reduced voltage starters.
22.2.6 Customer-owned metering equipment may be allowed on PUD-owned poles
carrying voltages of less than 600 volts.
22.2.7 PUD equipment will be sized to the Customer’s’ kVA requirement as
determined by the PUD in its sole discretion consistent with prudent utility
practices.

23. General Line Extension Policies
23.1

These general line extension provisions apply to line extensions for all types of
service. For overhead or underground electric facilities required to connect the PUD's
existing power line to any Customer's Point of Delivery, Customers must coordinate
their service requirements with the PUD. The PUD requires a plot plan and load
information in a form sufficient to permit the PUD to determine the route, design the
line extension, and develop an Estimate for providing Electric Service. The PUD will
determine the means of providing Electric Service. Customer shall be responsible for
the cost of the Line Extension which shall include all poles, primary wiring,
secondary wiring, transformer(s), meter(s), right-of-way acquisition, clearing,
trenching and backfilling, and any other one-time cost items associated with
providing Electric Service to the Customer. All work performed by the Customer
must meet all applicable safety and electric codes, regulations, and PUD
specifications.
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23.2

To the extent practicable, PUD facilities shall be built along public rights-of-way in
preference to private property routes, and any poles, transformers, sectionalizing
cabinets, etc. shall be installed immediately adjacent to an all-season/all-weather road
for future maintenance. PUD facilities shall not be routed under any buildings or
other permanent structures.

23.3

The Customer shall execute and deliver to the PUD a valid easement, in a form
acceptable to the PUD, governing the installation, replacement, removal, and
maintenance of PUD facilities that are located on private property. All materials and
facilities furnished by the PUD shall remain the property of the PUD, except where a
separate agreement has been executed by the PUD.

23.4

The PUD may use the average estimated cost, rather than the Actual Cost, for an
overhead or underground residential Electric Service.

23.5

A Customer's usage pattern and load (“Load Characteristic”) will be established
(twelve) 12 months after the installation of facilities used to serve the Customer. The
Load Characteristic shall be determined by using the Customer’s peak load in a
(twelve) 12 month period by using actual load data, measured from the time the PUD
installs facilities to serve a Customer. A Customer’s Load Characteristic shall not
exceed the Customer’s load data used to size PUD facilities under General Terms and
Conditions Section 23 Line Extension Policies, otherwise Customer may be subject to
additional charges under Section 30 of the General Terms and Conditions to serve
Customer’s load.

23.6

A decrease in a Customer’s Load characteristic for a sustained period of twelve 12
months shall establish a new Load Characteristic for the Customer, and the PUD will
not reserve that excess capacity for the Customer except as provided below. If a
Customer’s Load Characteristic decreases, the Customer may reserve capacity for
future load by entering into a written Special Contract with the PUD. If the Customer
fails to enter into a Special Contract with the PUD to reserve the excess capacity for
future load, the Customer shall not have any right to use that excess capacity and the
excess capacity may be used to serve other customers. If a customer desires to
increase or change its Load Characteristic, the Customer will need to make such
request under Section 30 of the General Terms and Conditions.

23.7

Residential Line Extensions
23.7.1 If, within five (5) years from the date of a Line Extension being energized,
any additional Customers are added to the Line Extension, the new
Customer(s) shall pay all costs associated with the new facilities to make the
connection, plus a pro rata share for the original Line Extension costs. Said
pro rata share of the contribution by the new Customer(s) shall be credited
proportionately to those Customers having previously made payments towards
the cost of the original Line Extension so that the original Customers do not
subsidize service to new Customers. The following procedure shall be used
for calculating the contribution:
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23.7.1.1

The total of the Actual Costs paid to the PUD when the original
Line Extension was energized shall be the cost to be apportioned.
Costs paid directly by the Customer to a contractor, such as
trenching costs, will not be included.

23.7.1.2

The length of line from the beginning of the original line to the
point of attachment by the new Customer, calculated in feet, shall
be used to determine the percentage of obligation to the new
Customer.

23.7.1.3

This obligation must be paid to the PUD for distribution to the
original Customer(s) prior to the construction of the new Line
Extension.

23.7.1.4

The obligated amount shall be properly distributed to the original
Customer(s).

23.7.2 The Customer will pay the Estimated Cost of Service prior to commencement
of construction-related activities. The Customer shall provide and install, at no
cost to the PUD and in accordance with PUD specifications, all necessary
trenching, backfilling, compaction, site restoration, conduit, vaults, permitting,
and any other requirements to complete construction for underground service.
Ownership of the conduit/vault system will be provided to the PUD after final
inspection and acceptance. The cost of inspection shall be the responsibility of
the Customer.
23.7.3 The PUD may use the average estimated cost, rather than the Actual Cost, for
an overhead or underground residential Electric Service.
23.7.4 For residential services greater than 600 amps, the Customer shall be
responsible to provide, install and maintain the underground conduit, service
conductors and connectors. The Customer will retain ownership of these
facilities.
23.8

Commercial Line Extensions
23.8.1 If any materials are necessary, which are not part of the PUD’s standard
inventory, or the Customer wishes to have spare equipment available at the
PUD for emergency purposes, the Customer shall pay the cost of such
equipment prior to commencement of construction activities .
23.8.2 The Customer is responsible for paying the Estimated Cost of Service to serve
each commercial building prior to installation. The PUD will refund the
Customer the difference, if the Actual Cost is less than the Estimated Cost of
Service. If Actual Costs are more that the Estimated Cost of Service,
Customer shall be required to pay the PUD the difference before Electric
Service is energized..
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23.8.3 For services to marinas, floating homes, docks, and commercial services 400
amps and greater, the Customer is responsible to provide, install, and maintain
the underground conduit, service conductors, and connectors. The Customer
will retain ownership of these facilities.
23.8.4 If, within five (5) years from the date of a Line Extension being energized,
any additional Customer(s) are added to the Line Extension, the new
Customer(s) shall pay all costs associated with the new facilities to make the
connection, plus a Pro rata Share for the original Line Extension costs. Said
Pro rata Share of the contribution by the new Customer(s) shall be credited to
those Customers having previously made payments towards the cost of the
original Line Extension so that the original Customers do not subsidize
service to new Customers.. The following procedure shall be used for
calculating the contribution:
23.8.4.1

The total of the Actual Costs paid to the PUD when the original
Line Extension was energized shall be the cost to be apportioned.
Costs paid directly by the Customer to a contractor, such as
trenching costs, will not be included in the costs to be apportioned.

23.8.4.2

The length of the Line Extension from the beginning of the
original Line Extension to the point of attachment by the new
Customer, calculated in feet, shall be used to determine the
percentage of obligation to the new Customer.

23.8.4.3

This obligation must be paid to the PUD for distribution to the
original Customer(s) prior to the construction of the new Line
Extension.

23.8.4.4

The obligated amount shall be properly distributed to the original
Customer(s).

23.8.5 The Customer will pay the Estimated Cost of Service prior to commencement
of construction related activities. If Actual Costs are less than the Estimated
Cost of Service, the difference will be refunded to the Customer. If Actual
Costs are more that the Estimated Cost of Service, Customer shall be required
to pay the PUD the difference before Electric Service is energized. The
Customer shall provide and install, at no cost to the PUD and in accordance
with PUD specifications, all necessary trenching, backfilling, compaction, site
restoration, conduit, vaults, permitting, and any other requirements to
complete construction for underground service. Ownership of the
conduit/vault system will be provided to the PUD after final inspection and
acceptance. The cost of inspection shall be the responsibility of the Customer.
23.9

Subdivisions, Apartment Buildings, and Manufactured Home Parks
23.9.1 The Customer shall provide and install, at no cost to the PUD and in
accordance with PUD specifications, all necessary trenching, backfilling,
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compaction, site restoration, conduit, vaults, permitting, and any other
requirements to complete construction for underground service. Ownership of
the conduit/vault system will revert to the PUD after final inspection and
acceptance. The cost of inspection will be borne by the Customer.
23.9.2 The Customer is responsible for paying the Estimate for the "back bone"
system and any system improvements necessary to provide Electric Service
prior to construction. If the Actual Cost is less than the Estimated Cost of
Service, the difference will be refunded back to the Customer. If Actual Costs
are more that the Estimated Cost of Service, Customer shall be required to pay
the PUD the difference before Electric Service is energized.
23.10 Industrial/Transmission and Primary Voltage Service
23.10.1 Line extensions for Industrial/Transmission and primary voltage service will
be provided by a Special Contract that assigns the cost responsibility for the
Line Extension to the Special Contract customer.

24. Service to Temporary Buildings
24.1

For buildings of a temporary nature, the Customer is responsible for paying
the Estimated Cost of Service and removal costs prior to installation. The
PUD will refund the Customer the difference if the Actual Cost is less than the
Estimated Cost of Service. If Actual Costs are more that the Estimated Cost of
Service, Customer shall be required to pay the PUD the difference before
Electric Service is energized.

25. Abandoned Line Removal
25.1

When PUD facilities shall be deemed abandoned when Electric Service is
discontinued and a request for reconnection is not made within the following twelve
(12) months, Customer shall be deemed to have abandoned and forfeited any priority,
rights to be served by or interest in any electric facilities or equipment paid for by
Customer under the Line Extension rules. . In such circumstances, at the PUD's sole
option, the PUD may deem the interest of the Customer in the Line Extension and
other equipment, if any, forfeited.

25.2

The Customer may continue to pay the monthly Customer Charge in order to retain
its right to be served by and priority in the PUD facilities as if the Electric Service
was reconnected.

26. Modification or Relocation of Facilities
26.1

The modification, upgrade, relocation, or conversion of overhead facilities to
underground, at the Customer’s request, will be reviewed by the PUD on a case by
case basis. n individual basis. In the event the PUD is willing, in its sole discretion,
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to grant the Customer’s request, Tthe Customer will be responsible for the cost for the
new construction, the removal costs of the existing facilities, and the remaining life
value of the existing facilities minus a depreciation credit based upon the age of the
facilities being replaced. Customer shall pay the Estimated Cost of Service before
construction activities begin.
26.2

The Customer shall provide and install, at no cost to the PUD and in accordance with
PUD specifications, all necessary trenching, backfilling, compaction, site restoration,
conduit, vaults, permitting, and any other requirements to complete construction for
underground service. All work performed by the Customer must meet all applicable
codes, regulations, and PUD specifications. The cost of inspection shall be borne by
the Customer.

26.3

The Customer will convert their Electric Service equipment to accept an underground
service if applicable.

27. Metering and Meter Testing and Billing Errors
27.1

The PUD will install and maintain all meters and other equipment necessary for
measuring the Energy used by the Customer. The PUD will maintain accurate records
of all meter readings for billing purposes. The Energy delivered as evidenced by such
record shall, in the absence of proven error, be prima-facie evidence of the use of
such Electric Service by the Customer, and shall be the basis for computing all bills.

27.2

The PUD will make necessary periodic tests and inspections on its meters to ensure a
high standard of accuracy. Additional meter accuracy tests may be requested by the
Customer. If the meter registers are found to deviate by plus or minus two (2) percent,
the PUD will pay for the testing and will adjust the Customer's billing for the known
or assumed period of error in accordance with Section 15. Adjustment of Utility Bills.
If the meter is operating within plus or minus two (2) percent accuracy, the Customer
may be billed for the testing expense according to Rate Schedule 90 – Miscellaneous
Charges and Fees.

27.3

Should any meter malfunction and incorrectly register the amount of Energy usage,
the Customer shall be notified as soon as possible after the metering malfunction is
discovered. Customer may receive a refund or be surcharged for up to two (2) years
of service based on Customer’s estimated Energy usage or Demand. The energy
usage or demand shall be determined based on prior or current usage and demand
patterns, excluding the period in which the malfunction occurred. This section does
not apply to meters that have been intentionally altered, moved, modified or
otherwise tampered with.

27.4

In the event a billing error is discovered by the PUD, the PUD shall notify Customer
and Customer may receive a refund or be surcharged to correct any overcharge or
R.M. 11/15/2016

R.M. 11/21/2017

Page 27

undercharge on a Customer’s bill. In the event a billing error is discovered by
Customer, Customer shall immediately notify the PUD in writing, and explain in
detail the disputed charges. If the PUD determines that a billing error has occurred,
Customer may receive a refund or be surcharged to correct any overcharge or
undercharge on a Customer’s bill. The period for which any refund or surcharge will
apply shall not exceed two (2) years of billings, and any refunds or surcharges shall
be made in the PUD’s sole discretion.

27.53 The PUD does not share meter information, meter readings, or any other Customer
Data with third parties unless required by law or as needed for PUD operations.
ordered under a Court subpoena. The information generated by the PUD electric
meters is used by the PUD internally in matters involving kWh usage for billing,
determining during an outage whether Electric Service is being provided to a
Customer, as well as to establish general Customer usage patterns for the PUD to
better identify costs and system needs.

28. Meter Locations
28.1

Metering equipment shall be installed on the outside of buildings, service structures,
or on a meter pole in a readily accessible area that is without risk of bodily harm to
PUD Employees and free from vibration, corrosive atmosphere, and abnormal
temperatures.

28.2

Metering equipment shall not be located under the outfall of eaves, rain spouts,
drains, or near doors that might damage the metering equipment.

28.3

Meters shall not be located in carports, breezeways, porches, or similar locations
historically proven to have a high probability of becoming enclosed.

28.4

Meters shall not be enclosed without PUD written approval. Customers must remove
such enclosure so that the meters are accessible by the PUD approval shall be
relocated to a location accessible to the PUD within thirty (30) days of written
notification or the PUD will begin disconnection procedures as outlined in Section
17.

28.5

Meters shall be installed at such a height that the center of the meter, or top row of
multiple meter installations, is no more than six (6) feet, or less than five (5) feet from
the ground or platform. Meters on underground systems may be installed less than
five (5) feet from grade in underground metering pedestals.

28.6

Meters or metering equipment shall be placed in a location that allows free and safe
access for installing, removing, testing, and reading. Metering equipment shall not be
installed over open points, moving machinery, accessible wells, or hatchways. There
shall be at least three (3) feet of unobstructed space between the nearest point of the
metering equipment and any obstructions.
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28.7

New service entrance locations shall be approved by the PUD prior to installation.

28.8

Customer metering equipment may only be placed on PUD-owned secondary and
service poles carrying voltages of less than 600 volts.

28.9

Existing meters located indoors may be permitted as long as the PUD has access to all
meters.

29. Meter Poles
29.1

Meter poles shall be furnished, installed, owned, and maintained by the PUD
according to PUD Line Extension Policies in Section 23. Any existing meter pole
deemed by the PUD to be unable to support the PUD's facilities shall be replaced by
the PUD at the PUD's expense.

29.2

In the event Customer requests the PUD to relocate any PUD pole on Customer
property, the The Customer shall be responsible for all costs associated with
relocating all metering equipment from the old pole to the new pole and shall assume
ownership and responsibility of the old pole.

30. Additional Load
30.1

If a Customer desires to materially increase or change the characteristics of their load
requirements, the Customer shall notify the PUD sufficiently in advance to enable the
PUD to install appropriate facilities and to secure power supply to serve the
Customer’s load, if possible.

30.2

The Customer shall be responsible for costs related to upgrading the facilities
according to the terms of the PUD Line Extension Policies as identified in Section 23,
unless, in the opinion of the PUD, there would be a benefit to the PUD, and Customer
shall be responsible for all additional power supply and transmission costs.

30.3

If the Customer fails to notify the PUD, and the PUD's equipment or facilities are is
damaged as the result of such increased load, the Customer shall be responsible for all
costs associated with repair and/or replacement of PUD equipment or facilities, and
damage to any other Customer facilities or property. held liable for such damage.

30.4

For any new Customer load or increase in existing connected Customer load greater
than 1,000 kW, the Customer shall notify the PUD sufficiently in advance to enable
the PUD to install appropriate facilities and to secure power supply to serve the
Customer’s load, if possible. in advance. Such a change may be subject to a Special
Contract inclusive of specific terms and conditions associated with the Energy,
Demand, interconnection, and usage patterns.

30.5

Any increase of load in excess of ten (10) average megawatts in a consecutive twelve
(12) month period shall require a Special Contract as a New Large Load. Due to
federal law, New Large Loads have the potential to impact the PUD cost of service for
all its customers and it is the PUD’s policy to minimize this impact on existing
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customers. The Special Contract will describe both the Rate Schedule treatment for
New Large Loads as well as the infrastructure setup and ongoing maintenance costs
associated with such customer loads.
and may be subject to an increase in electric rates.

31. Nominal Voltage and Phase Balance
31.1

All Electric Service provided by the PUD shall be in the form of sixty (60)-hertz
alternating current.

31.2

The availability of phases and service voltage for the Customer shall be determined
by the PUD before proceeding with the wiring or the installation of equipment.

31.3

The PUD will use its best efforts to maintain its delivery voltages within established
standards of the industry.

31.4

The PUD requires that the current taken by each wire or phase of a service will be
balanced within ten (10) percent of each other at maximum or near-maximum load.

32. Temporary Service
32.1

Customers requiring temporary Electric Service may be required by the PUD to pay
all costs incurred by the PUD for installation and removal of facilities prior to Electric
Service being provided. The Customer will be billed for Energy consumed under the
applicable Rate Schedule. If requested by a Customer or contractor, the PUD may
provide an unmetered temporary Electrical Service from an existing service pedestal
or pad mount transformer according to the "Premium Temporary Service Agreement"
and billed at Rate Schedule 90 - Miscellaneous Charges and Fees.

32.2

Temporary Electric Service shall not exceed a twelve (12) month period, unless
special conditions approved by the PUD warrant an extension of time.

33. Highly Fluctuating Loads
33.1

A Customer's equipment shall not create unusual voltage fluctuations. Harmonic
distortion or other disturbances on the PUD's system that exceeds the limits specified
in IEEE Standard 519 or exceeds the voltage variation limits specified in ANSI
Standard C84.1 may require the Customer to pay for the installation of corrective
equipment. If the Customer delays or refuses to install adequate equipment to correct
the situation, Electric Service may be disconnected in accordance with Section 17.

33.2

The PUD reserves the right to refuse to serve highly fluctuating and intermittent
loads, including but not limited to arc welders, large motors, x-ray machines, which
may cause interference or disturb the quality of service to other Customers.
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34. Net Metering
34.1

The PUD may enter into a Net Metering and Interconnection Agreement with a
Customer who owns and operates a Net Metering Facility with a generating
nameplate capacity of not more than specified in Rate Schedule 97nameplate twentyfive (25) kilowatts. The Customer must sign and abide by a PUD Net Metering and
Interconnection Agreement.

34.2

The Net Metering Facility must be located on the Customer’s property.

34.3

The Customer shall be responsible for the design and installation of the Net Metering
Facility, including engineering, design, permits, installation, and wiring. The
Customer shall also be responsible for the costs of meeting the PUD’s interconnection
requirements as outlined in the Metering and Interconnection Agreement.

34.4

The Customer shall not operate the Net Metering Facility until they receive a signed
Net Metering Certificate of Completion from the PUD.

34.5

The Customer shall maintain the Net Metering Facility in a safe operating condition.
The PUD may disconnect the Net Metering Facility any time the PUD deems the Net
Metering Facility adversely affects the safety of PUD Employees or the reliability and
power quality of the PUD’s electric system.

34.6

The PUD may limit the cumulative generating capacity of all Net Metering systems
to one-half of one (0.5) percent of its historic single-hour peak load.

34.7

The PUD shall install bi-directional metering equipment that is capable of registering
the flow of electricity in each direction at the sole expense of the PUD. The PUD
shall not be liable, directly or indirectly, for permitting or continuing to allow the
connection or operation of a Net Metering Facility, or for the acts or omissions of a
Customer that cause property damage, loss, or injury, including death, to any third
party.

35. Emergency Power Generation
35.1

Any Customer with a source of emergency power generation must install a PUDapproved double-throw transfer switch. This switch must be so arranged that a single
handle on the switch will disconnect the PUD's lines completely prior to the
emergency generator being connected to any part of the Customer's wiring system.
The transfer switch must be installed according to the NEC and will be subject to
inspection and sealing by the PUD.

35.2

It is the responsibility of the Customer to disconnect its Electric Service from PUD
lines prior to activating any emergency generators. Damage to PUD equipment or
facilities caused by the Customer’s equipment will be the responsibility of the
Customer and billed to the Customer.

R.M. 11/15/2016

R.M. 11/21/2017

Page 31

36. Safety-Line Clearances
36.1

No work activities shall take place within ten (10) feet of a high-voltage overhead
power line until the following two requirements are met:
36.1.1 The responsible party doing the work must notify the PUD of the intended
work activity; and
36.1.2 The responsible party doing the work and the PUD must complete mutually
satisfactory precautions for the activity.

36.2

The PUD will work with the responsible party to coordinate work schedules,
temporarily de-energize power lines, or raise/move the power lines. Any costs
incurred by the PUD may be charged to the responsible party.

36.3

Customers must stay away from any downed power line and should immediately
report the downed line to the PUD.

37. Vegetation Management
37.1

The PUD has a legal obligation concerning tree removal, tree trimming, and right-of
way maintenance on all existing primary and secondary electrical facilities to
maintain such facilities in accordance with the NESC, and the Rules and Regulations
of the Oregon Public Utility Commission.

37.2

PUD Employees may enter the Customer's property at reasonable times in order to
undertake needed vegetation management work. The Customer agrees not to interfere
with such activity. Vegetation management is essential for Employee and public
safety, and the continuity of Electric Service to Customers. In the event that the
Customer interferes with vegetation management activity, the PUD may disconnect
Electric Service under the provision of Section 17.

38. Unauthorized Attachments
38.1

Written permission must be obtained from the PUD before any equipment or material
of any description may be attached to any PUD pole, guy wire, electrical equipment,
or other property of the PUD.

38.2

Installing signs on PUD poles is a violation of the NESC and is not allowed.

39. Government Imposed Fees
39.1

When any governmental jurisdiction, such as but not limited to a City, County, or
State, imposes a requirement on the PUD that creates substantially increased costs,
the PUD may charge a monthly fee to Customers within that jurisdiction in order to
recover the costs in a reasonable length of time.

39.2

The amount of any and all revenue, kilowatt-hour, or other form of tax or fee imposed
by any governmental authority upon the PUD or upon its property, revenue, or
R.M. 11/15/2016

R.M. 11/21/2017

Page 32

income may be apportioned by the Board to the Customers in which such tax or fee
may be effective and among the various classes of service furnished therein. Such
amounts shall constitute an additional charge to the power billings under any Rate
Schedule or Special Contract. All such apportionments will be charged only when in
conformance with existing applicable laws.

40. Responsibility for Franchise Fees
40.1

Each Customer shall be responsible for its portion of any Franchise Fees or other
imposed fees levied on and paid by the PUD as determined by the Board. The PUD
shall determine the level and amount of contribution to the payment of Franchise Fees
that each Customer shall provide.

40.2

This amount shall be either included in the PUD's base rate and/or itemized on the
Customer's bill as determined by the PUD.

R.M. 11/15/2016

R.M. 11/21/2017

DISCUSSION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
DISCUSSION AGENDA ITEM #2
Transfer Rate Schedule 91
November 21, 2017
BACKGROUND
CRPUD reviews it rates in conjunction with the rate periods of its wholesale power provider,
Bonneville Power Administration (BPA). As part of the 2017 rate review, EES Consulting was
contracted to perform a Cost of Service Analysis (COSA). The results and recommendations
from the 2017 COSA were reviewed with the Customer Rate Advisory Committee, and the
Board took action at the August 15, 2017 Board meeting to adopt new rates applicable to
CRPUD’s existing rate schedules.
SUMMARY
Using data from the 2017 COSA, EES Consulting also performed a separate analysis on
CRPUD's current transfer of service rate. EES' recommendations for a adopting a new Transfer
Rate Schedule are attached in Exhibit 1 for Board consideration.
OPTIONS
Discussion only
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TO:
FROM:
CLIENT:
SUBJECT:

Branden Staehely
Russ Schneider
Steve Andersen
Columbia River People’s Utility District
Transfer Rate Update

Columbia River People’s Utility District (CRPUD) contracted with EES Consulting, Inc. (EES) to
review the transfer service agreement and rate calculations for Portland General Electric (PGE)
service across CRPUD’s distribution system and develop a recommendation for an updated
transfer rate. This memo provides the calculations associated with the proposed Transfer rate.
Transfer Rate Calculation Background
On April 3, 2000, CRPUD entered into an Electric Service Transfer Agreement with Portland
General Electric (Transfer Agreement) to provide Service from 1) the North End of Sauvie Island
via the Scappoose Substation to the Johnson Landing Road Point-of-Delivery and 2) the Kaster
Road area through the St. Helens Substation to the Kaster Road Point-of-Delivery both to PGE’s
facilities.
The initial calculation of the Transfer rate relied upon the total investment in the substation and
feeder facilities used for transfer, incorporating annual cost factors for system-wide expenses.
The initial rates were $633.94/MVA-month for Scappoose transfer and $124.28/MVA-month
for St. Helens transfer. Assuming a 100 percent power factor, the rates translate to $0.63/kWmonth for the Scappoose transfer and $0.12/kW-month for the St. Helens transfer.
CRPUD provided billing history up to August of 2017. PGE has been billed at the original rates,
including an adjustment for power factor, since the onset of the agreement. The billing
determinant is the highest demand in a rolling 12-month period. For example, the August 2017
bill resulted in the calculations shown below in Table 1.

570 Kirkland Way, Suite 100
Kirkland, Washington 98033
Telephone: 425 889-2700

Facsimile: 425 889-2725

A registered professional engineering corporation with offices in
Kirkland, WA and Portland, OR
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Table 1
PGE Bill Calculation Example
August 2017
North End of Sauvie Island
Johnson Landing Road, Point of Delivery

$633.94
Twelve Month Ratchet
Demand
Power Factor
Date of the Ratchet
Sauvie Island Total

Boise Cascade Accounts
Kaster Road, Point of Delivery

$124.28
Twelve Month Ratchet
Demand
Power factor
Date of the Ratchet
Kaster Road Total

TOTAL INVOICE AMOUNT DUE FOR TRANSFER
SERVICE FOR THE MONTH OF AUGUST 2017

646
0.9859
February 2017
$415.38

43
0.8173
September 2016
$6.57

per MVA-Month

kilowatts
per unit

per MVA-Month

kilowatts
per unit

$421.95

In the above example, PGE paid $421.95 for the transfer of 689 kW, resulting in a unit cost of
$0.61/kW-month.
Development of Transfer Rates
In developing CRPUD’s Transfer rates, the major focus should be on developing rates that are
cost based, consistent with the existing agreement and, at the same time, simple in approach
and administration. Section 4 of the Transfer Agreement specifies that the “Transfer Charge
may be modified from time to time in accordance with CRPUD’s policies and procedures to
reflect changes in CRPUD’s cost or additional capital investment that may be required to
provide this service.”
EES recently completed a Cost of Service Analysis (COSA) study for CRPUD to assist in the
development of retail rates. The COSA model calculates retail rates required to meet CRPUD’s
projected 2018 expenses. In accordance with CRPUD policies and procedures, the results of the
study were used as the basis for retail rate-setting decisions.
In a COSA costs are classified as power supply or production-related, transmission-related and
distribution-related. The COSA model includes a calculation of unbundled retail rates that
breaks down the COSA-recommended retail rates into production-, transmission- and
distribution-related. Transfer rates exclude production-related costs and are only required to
recover costs associated with operating and maintaining utility-owned transmission and
distribution facilities.
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The results of the COSA study, showing unbundled unit costs for CRPUD’s system are shown
below in Table 2.
Table 2

Function
Production
Transmission
Distribution
Direct Assignment
Total

COSA Functional Cost Classified to Demand
CY 2018
Total System Cost
Transmission and Distribution Only
$kW
$kW
$ 1.185
$ $0.033
$0.033
$3.309
$3.309
$0.127
$ $4.654
$3.342

The total transmission and distribution cost allocated to all customers is $3.342/kW-month.
This is the melded average cost for all customers for using the transmission and distribution
systems. This is a common method for determining transfer or wheeling system rates, after
considering interconnection and upgrade costs of new service in the normal line extension or
interconnection process.
Another option is to update the results of the methodology used in the calculation of the
current transfer rates. The first step to updating the original method is to update the assumed
system-wide annual expenses, excluding production and power supply costs used to calculate
“cost factors”. Table 3 below compares the calendar year 2000 and calendar year 2018 “cost
factors”.
Table 3
COSA Annual Cost Factors
Annual Cost Factors
Capital Recovery
O&M
Property Tax
Distribution Plant
Admin & General
Total Annual Cost Factor

2018 COSA Revenue Requirement
$4,515,396
$3,738,048
$1,169,975

2018
12.94%
10.71%
3.35%

2000
10.53%
3.58%
1.50%

$2,502,252
$4,711,787

7.17%
13.51%

1.50%
7.76%

47.69%

24.87%

Next, the original calculation relied of the level of investment in the substation, feeder,
connected line, and metering. Updated financials were provided for substation investment for
both the Scappoose and St. Helens substation. The Scappoose substation underwent significant
upgrades while the St. Helens substation has primarily been maintained and repaired as needed
for service levels. Metering costs were originally intended to be provided by BPA. Meter reads
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are still obtained through BPA. However, CRPUD does pay fees to maintain the communication
lines to these meter points and those costs are included in the calculation. In addition, the
updated investment in the lines was not readily available and the investment in the lines was
escalated at the same escalation rate as St. Helens substation actual costs. Table 4 details the
updated costs.

Substation
Feeder
Metering
Total Investment

Table 4
Investment and Metering Costs
Kaster Road
NE Sauvie
CY 2000
CY 2018
CY 2000
CY 2018
$159,979
$295,002
248,622
$1,577,651
$27,970
$51,577
$86,842
$231,079
$0
$534
$0
$566
$187,949
$347,114
$335,464
$1,809,297

Applying the updated cost factors to the updated book value of the substation and feeder
investment results in the following potential rates replicating the original calculation in Table 5:
Table 5
Updated Transfer Rates Using Original Method
Kaster Road
NE Sauvie
CY 2000
CY 2018
CY 2000
CY 2018
Total Annual Transfer Cost
$1,491.39
$6,126.19
$7,607.13
$42,830.27
Total Monthly Cost for 1 MVA
$124.28
$510.52
$633.93
$3,569.19
Transfer Charge ($/kW at unity pf)
$0.124
$0.511
$0.634
$3.569

This result would increase the total August 2017 billed amount from $0.61/kW-month to
$3.43/kW-month. This potential rate is significantly higher than the old rate, as would be
expected after 18 years of escalating costs.
Table 6 shows the same bill recalculated with new rates.
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Table 6
PGE Bill Calculation Example
August 2017
North End of Sauvie Island
Johnson Landing Road, Point of Delivery

$3,569.19
Twelve Month Ratchet
Demand
Power Factor
Date of the Ratchet
Sauvie Island Total

Boise Cascade Accounts
Kaster Road, Point of Delivery

646
0.9859
February 2017
$2,338.67
$510.52

Twelve Month Ratchet
Demand
Power factor
Date of the Ratchet
Kaster Road Total
TOTAL INVOICE AMOUNT DUE FOR
TRANSFER
SERVICE FOR THE MONTH OF AUGUST 2017

43
0.8173
September 2016
$26.98

per MVA-Month

kilowatts
per unit

per MVA-Month

kilowatts
per unit

$2,365.66

The re-calculated melded rate of $3.43/kW-month for August 2017 is very close to the rate of
$3.342/kW-month calculated by the COSA model (and shown above in Table 2).
Comparison to Other Rates
EES completed a brief review of comparable rates in nearby service areas. The existing
agreement is for use-of-facilities for transfer service, but the use of utility system assets is
similar to that of a wheeling or direct access customer.
Portland General Electric
A comparable posted retail rate information for PGE is found in Large Non-Residential Direct
Access1. PGE charges $2.64/kW-month for service up to 30 kW and $2.74/kW-month above 30
kW for distribution capacity and $2.33/kW-month for peak demand for a total of $4.94/kWmonth. In addition, PGE also has wheeling charge of $1.790/kW-month applicable to energy
supply providers for wheeling power across its system.2 In PGE’s tariff, the use of system
facilities by a single customer is provided at cost using pass through charges.

1
2

See PGE Tariff Schedule 583 and 585
See PGE Tariff Schedule 485 for unbundled charges for direct access
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BPA
BPA has use-of-facilities charges that are calculated on a case by case basis. BPA also has a
transfer rate. BPA’s transfer rate is $1.27/kW-month, but this rate is spread among a large pool
of billed demand. BPA also has a Utility Delivery Charge of $1.283/kW-month for service over
low voltage facilities.
Cowlitz PUD
Cowlitz maintains a direct access service rate which includes a basic charge of $165 and a
demand rate of $3.91/kW-month.3 This is a good example of a rate schedule approach to
updating a transfer rate, although the inclusion of a basic charge is not as common for transfer
or wheeling rates.
Clatskanie PUD
Clatskanie has a wheeling charge with reservation of $1.092/kW-month. Clatskanie charges
$12.85/kW-month for wheeling without reservation or excess wheeling above reservation.4
Here Clatskanie emphasizes a planned approach to the reservation of capacity on its system
with a steep penalty for unreserved use.
Recommended Transfer Rate Update
Based on two alternative approaches to re-calculating the transfer rate and a review nearby
utilities’ rates for similar services, EES recommends the CRPUD create a single transfer service
rate of $3.342/kW-month calculated by the COSA model. The current billing determinant, a 12month rolling demand ratchet, should be maintained. The recalculated bill with the
recommended rate is shown below in Table 7 .
This rate, although slightly different than the re-calculated rate based on the transfer service
agreement, is more in line with the overall cost of the transmission and distribution system
based on the most recent COSA. This new rate could also be informative to other potential
transfer customers and provide a uniform approach to transfer service over CRPUD’s
distribution system.
The transfer service rate should also be reviewed whenever more accurate information is
known regarding significant upgrades needed to provide service at these locations. Using the
COSA to set the rate would also facilitate updating the transfer service rate every time a COSA
is completed and CRPUD’s retail rates are updated.

3
4

See Cowlitz Rate Schedule 62
See Clatskanie Rate Schedule 50
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Table 7
PGE Bill Calculation with Single Transfer Service Rate
August 2017
North End of Sauvie Island
Johnson Landing Road, Point of Delivery

$3.342
Twelve Month Ratchet
Demand
Power Factor
Date of the Ratchet
Sauvie Island Total

Boise Cascade Accounts
Kaster Road, Point of Delivery

$3.342
Twelve Month Ratchet
Demand
Power factor
Date of the Ratchet
Kaster Road Total

TOTAL INVOICE AMOUNT DUE FOR TRANSFER
SERVICE FOR THE MONTH OF AUGUST 2017

646
0.9859
February 2017
$2,158.93

43
0.8173
September 2016
$144.37

per kW-Month

kilowatts
per unit

per kW-Month

kilowatts
per unit

$2,303.31

There are a couple ways the agreement could be updated. CRPUD could simply review and send
a notice to PGE under the existing agreement with an amended Attachment 2 and only provide
this rate option to PGE. Or, CRPUD could provide the same notice, but amend the agreement to
reference a newly adopted Transfer Rate Schedule available to any Transfer customer. Based
on the second approach, a redrafted Attachment 2 and example rate schedule are included
with this revised memo. Alternatively, CRPUD could update and revise Rate Schedule 93 to
include both transfer and generation wheeling service, and have the PGE agreement reference
that Rate Schedule 93.

Columbia River People’s Utility District
Rate Schedule 91
Transfer Service

Effective for all bills rendered after January 1, 2018
APPLICABILITY
To all Customers who access the PUD’s Transmission and Distribution facilities in order to Transfer or
Wheel power across the PUD’s power grid to or from an interconnected system.
CHARACTER OF SERVICE
Sixty hertz alternating current at such phases and voltage as the PUD may have available.
MONTHLY RATE
Monthly Rate
Demand Charge - $3.342 per kW
Demand Billing Determinant
Billing Demand shall be the highest measured demand in the previous 12-months.
SPECIAL CONDITIONS
The Customer is responsible for interconnection and line extension costs pursuant to General Terms,
Conditions, Rules and Regulations for Electric Service. A separate contract may be required.
OTHER CHARGES AND CONDITIONS
All other charges and conditions shall be pursuant to the General Terms, Conditions, Rules and
Regulations for Electric Service.

Columbia River PUD
Daily Outage Report
Starting:
Date/Time
the outage
started

10/1/2017

Description

Ending:

Cause of
the outage

Location
of the
outage

10/31/2017
Avg
Number Customer
Length of
of
hours
the outage customers
out

10/3/2017 8:59:00 ANIMAL BURN MARK ON
TRANSFORMER
Animal

MAY AVE, SH
0.55

2.0

1.1

2.0

1.1
1.1

61.0

79.3

61.0

79.3
79.3

1.0

1.8

1.0

1.8
1.8

23.0

34.9

23.0

34.9
34.9

451.0

405.9

10/4/2017 12:23:28 B/O SKIRTED KONE KIT

Equipment

MEISSNER RD, DI
1.30

10/10/2017 11:43:0 HIGH SIDE CUTOUT
JUMPER BROKE
Equipment

JOHNSON LANDING RD, 34202,
1.78

10/14/2017 8:59:00 B/O LIGHTNING ARRESTER

Equipment

NW 1 ST, SC
1.52

10/21/2017 4:49:00 WIND STORM
Weather

TOWNSEND RD, RN

Weather

NICK THOMAS RD, RN

Weather

DEBAST RD, RN

Weather
Equipment
Weather

1.0

1.5

31.0

34.1

LENTZ RD, RN

1.0

0.5

STONE RD, WN

4.0

1.9

NEER CITY RD, RN

47.0

90.1

Weather

ARMSTRONG RD, SC

16.0

27.2

Weather

FERN HILL RD, RN

1.02

1.0

0.9

552.0

562.2
562.2

19.0

57.0

19.0

57.0
57.0

27.0

48.2

27.0

48.2
48.2

2.0

2.5

2.0

2.5
2.5

2.0

1.5

2.0

1.5
1.5

10/22/2017 4:15:00 TREE ON LINE
Weather

TIDE CREEK RD, RN
3.00

10/22/2017 6:53:00 TREE ON LINE, OPEN C/O
TO MAKE REPAIRS
Tree

APIARY RD, RN

1.78
10/22/2017 12:24:0 TREE LIMB BRUSHED LINE
Tree

ANLIKER RD, DI
1.27

10/23/2017 12:17:0 TREE ON LINE

Tree

ROBINETTE RD, SH
0.77

Friday, November 3, 2017
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Date/Time
the outage
started

Description

Cause of
the outage

Location
of the
outage

Avg
Number Customer
Length of
of
hours
the outage customers
out

10/29/2017 1:06:00 FUSE FATIGUE
Equipment

S 1 ST, 215, SH

1.07

1.0

1.1

1.0

1.1
1.1

2.0

0.9

2.0

0.9
0.9

692

790.43

10/29/2017 2:27:00 SQUIRREL ON OH
TRANSFORMER
Animal

STONE RD, WN
0.47

Grand Totals:

Friday, November 3, 2017

1.14
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Columbia River PUD
Summary Outage Report
Starting:

Ending:

10/1/2017

10/31/2017

Summary
This Period

Year To Date

YTD Last Year

14.51

235.30

298.77

Number of Customers Out

692

13713

9717

Number of Customer Hours

790.42

46626.61

23913.24

1.14

3.40

2.46

Length Of Outage

Average Hours of outage per custom
er

Instances
Cause Code
Description

Current

YTD

Animal

2

22

Equipment

5

Man

0

Description

Current

YTD

Other

0

2

51

Tree

3

53

11

Unknown

0

10

18

302

Total:

Feeder:

Friday, November 3, 2017
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Columbia River PUD
Summary Outage Report
Starting:
Description

Ending:

10/1/2017
Current

YTD

Dutch Canyon East

0

0

Dutch Canyon North

0

Dutch Canyon South

10/31/2017

Description

Current

YTD

Rainier Timmoney

0

0

1

Rosehill Deer Island

0

36

1

14

Rosehill St Helens

0

1

Dutch Canyon West

0

21

Scappoose Honeyman

0

10

Fairgrounds Bach Flat

1

9

Scappoose West

2

15

Fairgrounds Sausler

1

26

St. Helens 13

1

9

Fairgrounds St Helens

0

1

St. Helens Houlton

1

5

Goble East

0

10

St. Helens Warren

0

3

Goble West

3

42

St. Helens Yankton

0

6

Nys Dike

0

6

Tarbell Scappoose

0

2

Nys Fernhill

7

72

Tarbell St. Helens

0

3

Nys USG

0

0

Tarbell Warren North

0

2

17

297

Total:

Friday, November 3, 2017

Page 2 of 2

PEAK LOAD VS TEMPERATURES
OCTOBER 2017
90.0

80.0

70.0

60.0

50.0

40.0
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0.0

Peak Load (MW)

Minimum Temp (°F)

Maximim Temp (°F)

Note: Temperatures taken at Scappoose Industrial Airport
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Trees/Weather/Unknown
Equipment
Man
Animal
YTD Oct-17

YTD Oct-16

YTD Oct-15

YTD Oct-14

YTD Oct-13

YTD Oct-12

YTD Oct-11

YTD Oct-10

YTD Oct-09

YTD Oct-08

YTD Oct-07

Oct-17

Oct-16

Oct-15

Oct-14

Oct-13

Oct-12

Oct-11

Oct-10

Oct-09

Oct-08

Oct-07

Customer Outage Hours
50,000

OUTAGE REPORT - OCTOBER 2017
WITHOUT MAJOR STORMS

45,000

40,000

35,000

30,000

25,000

20,000

15,000

10,000

5,000

0

Power Supply
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Columbia River PUD
Proposed Bad Debt Write-offs
November 2017

Residential
*
*

Connect
Date

Final Bill
Date

4/7/1978

1
2
3
4
5
6
7
8
9
10
11
12

08/24/2017
08/28/2017
08/21/2017
08/03/2017
08/02/2017
08/02/2017
08/18/2017
08/03/2017
08/02/2017
08/21/2017
8/2/2017
08/23/2017

4/4/1977
6/25/2010
2/6/2012
4/4/2013
8/3/2013
2/5/2016
8/11/2016
9/8/2016
2/10/2017
4/19/2017
5/9/2017

Deposit
0.00
0.00
200.00
200.00
0.00
500.00
200.00
200.00
200.00
200.00
0.00
100.00

Amount
48.32
78.88
54.40
123.59
64.13
360.82
44.35
214.54
54.21
94.25
161.49
100.00

Under $20

Total Residential

0.00

$1,800.00

$1,398.98

0.00
0.00

0.00
0.00

$0.00

$0.00

Original

Balance

Commercial/Industrial
1
2
3

1/0/1900
1/0/1900

1/0/1900
1/0/1900

Total Commercial/Industrial
Miscellaneous Billing
1
2

Total Miscellaneous Billing

$0.00

Total Proposed Write-Offs

2017 Summary
Total Write-Offs
Paid Write-Offs
Net Write-Offs
Misc Billing Write-Offs
Total Write-Offs

$1,398.98

November 2017

2017 Y-T-D

2016

$1,398.98

$17,293.08

$0.00

$578.83

-$4,060.29

$0.00

$820.15

$13,232.79

$0.00

$0.00
$820.15

$6,893.66
$20,126.45

$0.00
$0.00

* Deceased
** Bankruptcy

R.M. 11/21/2017

Staff Report
Regular Board Meeting
November 21, 2017
General

Manager

1. BPA: According to its Fourth Quarterly Business Review released Oct 3, 2017, BPA
ended the 2017 fiscal year on Sep 30, 2017 with net revenues, adjusted for debtmanagement actions, of $5 million. BPA had previously projected a negative $7 million
for the end of the fiscal year. They attributed the positive net revenues to the result of
cost-management efforts across all segments of the agency. However, they also
acknowledged that fiscal year 2018 could be challenging. BPA Reserves Available for
Risk Forecast also grew to $105 million, previously estimated to be $11 million by the
end of the fiscal year. The Reserves Available for Risk Forecast indicate whether a
rate adjustment through the Cost Recovery Adjustment Clause (CRAC) is required for
power rates in 2018, which could impact the PUD. Staff will continue to monitor these
risk levels closely.
2. Winter 2017-2018 Forecast: The National Oceanic and Atmospheric Administration
(NOAA) winter outlook for 2017-2018, with a chance of a La Niña event, has not
changed from last month’s forecast at 55-65 percent. The upcoming winter is likely to
be cooler and wetter than usual in parts of the northern U.S., while most of the south is
expected to see drier and warmer conditions. The entire southern U.S. is expected to
be drier than average. In terms of temperature, much of the country is likely to see
warmer than average conditions. However, parts of the northwest could see cooler
conditions. If the La Niña conditions continue to develop, NOAA predicts that it will be
weak and potentially short-lived. This means the PUD could see cold weather, and
increased revenues, similar to what we had during the last winter, but shorter in
duration.
3. Efficiency Achievements for NW Utilities: The adoption of LED lights for energy
efficiency improvements helped Northwest Utilities achieve energy-efficiency
improvements of 275 aMW in 2016, surpassing the 185 aMW first-year efficiency
milestone set in the 7th Northwest Power Plan by the Northwest Power and
Conservation Council. The results were based on savings and spending reports from
127 utilities. The overall savings is equivalent to the amount of average power used by
184,000 homes. Most of the savings were in residential homes - 44 percent, followed
by commercial buildings - 33 percent, industrial buildings - 20 percent, and agricultural
- 3 percent. The bulk of the savings came from improved lighting efficiency,
predominantly LEDs, from residential and commercial customers. The continual
adoption of LED lighting adds to the growing trend of decreased energy consumption,
including the use of newer energy efficient appliances, newer homes/apartments being
built to use less energy, existing homes investing in energy efficiency (e.g., LEDs,
Heat Pumps, Space and Water Heaters, and Smart Thermostats), commercial and
industrial participation in energy efficiency savings programs offered by CRPUD,
greater adoption of Natural Gas heating, as well as distributed generation, such as
battery storage and rooftop solar. While a benefit to our customers, this translates into
a reduction in revenues for the PUD. Consequently, the utility is looking down the road
to un-bundling the fixed costs out from our residential energy rate component, so that
revenues will match more closely to our actual fixed costs.
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Regional

Issues

4. PPC Executive Committee Meeting: Libby Calnon attended the November 1, 2017,
NRU Board Meeting and the November 2, 2017, PPC Executive Committee Meeting
where the following issues were discussed:


Columbia River Treaty: The Columbia River Treaty is a 1964 agreement between
the United States and Canada that governs the development and operation of
dams in the upper Columbia River Basin for power and flood control benefits. On
October 6, six members of the Northwest congressional delegation sent a letter to
the Canadian Ambassador urging the commencement of formal renegotiations of
the Treaty. On October 16, Jill Smail was appointed the new Treaty negotiator. Ms.
Smail previously served as the Senior Water Advisor negotiating transboundary
water issues in the Middle East for the State Department’s Bureau of Near Eastern
Affairs. Starting the renegotiation process promptly is of particular interest for
northwest electricity ratepayers since the original treaty requires the US to
significantly overpay Canada for downstream power benefits.



Fish & Wildlife Costs: BPA is anticipating additional fish & wildlife costs of $45
million annually as a result of the NEPA Environmental Impact Statement
development process and because of spill tests ordered in the ongoing fish &
wildlife litigation. BPA is looking to offset the impacts of these added costs on rates
by making cuts in other areas. In 2017, actual program cuts totaled $20 million,
leaving a net increase of $25 million. BPA intends to continue working with
customers, fish & wildlife managers, and the Northwest Power & Conservation
Council to identify potential cuts. Each $20 million increase translates to about 1%
on wholesale power rates.



Juvenile Fish Survival: NOAA Fisheries recently issued their preliminary
estimates for survival rates of juvenile spring chinook, sockeye salmon, and
steelhead migrating the Columbia and Snake Rivers in 2017. For chinook and
steelhead, overall survival rates were close to historical averages. Juvenile
sockeye survival was below average. River conditions were good, with high flows
during the spring migration. However, above average spill discharge in May and
June resulted in fewer fish being transported downriver. In-river migrating fish have
a lower survival rate than transported fish. The low 2017 transport rate will likely
result in lower spring chinook returns over the next few years.



Adult Salmon Returns: 2017 saw below-average adult salmon returns. The main
factors were likely poor ocean conditions in 2015 and 2016, combined with poor
river conditions during the 2015 outmigration. “The Blob” is a name given to a large
warm water mass that was first detected in the Pacific Ocean in 2013, which grew
and spread through 2015 before dissipating in September 2016. The warmer
waters are nutrient poor, which adversely affects marine life. Improved ocean
conditions in 2017, and an anticipated normal to cool 2017-2018 winter, are
expected to result in improved fish runs in the next few years.



Cost Controls at USACE: During recent BPA Rate cases, much emphasis has
been placed on helping BPA and Energy Northwest to identify ways to control
costs and flatten spending trajectories. However, spending at the US Army Corps
of Engineers and Bureau of Reclamation has been a bit more challenging to
address, with increases in O&M costs at these agencies being a key driver of rate
increases. Additionally, the new requirement for the agencies to develop a NEPA
Environmental Impact Statement for Columbia River System Operations has
added to the workload. While BPA has declared its intention to use existing staff
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and resources for its share of NEPA work, the Corps and the Bureau have
indicated their costs will be incremental. PPC staff has been working to understand
the financial implications of this for BPA customers. The Corps, Bureau, and BPA
will provide an update on the NEPA process at a public meeting to be held from
5:30 to 8:00 p.m. on Thursday, December 7, 2017, at the Oregon Convention
Center.


Transmission Business Model Tariff Changes: During 2017, BPA has been
developing a scope of work to modernize its Transmission business line and to
better align its Open-Access Transmission Tariff (OATT) with the FERC pro forma
tariff and with industry standards. BPA completed a gap analysis to identify
shortfalls in existing practices, and hopes to address certain issues including:
clearing its long-term firm transmission services request queue, managing
transmission congestion through the use of planned redispatch, using non-wires
solutions for additional firm transfers, and modifying the calculation for available
transfer capacity to allow more risk. Additionally, BPA has developed a proposal to
adopt a new tariff through a procedural mechanism in the Federal Power Act
known as the “Section 212” process. PPC and NRU staff remains engaged in
these processes to ensure that any changes made to the tariff meet the needs of
BPA’s public power customers. Changes to transmission services are expected to
be rolled out slowly to provide a smooth transition for customers.



BPA Strategic Plan & Financial Plan: BPA has developed a draft Strategic Plan
that contains the overarching goals of strengthening cost management discipline
and financial stewardship, while increasing customer value and operational
excellence. Within specific business lines, the draft goals are as follows:
o
o
o

Power Services – Stabilize rates, boost revenues, position for new longterm contracts.
Transmission Services – Improve customer service & enable economic
development.
Fish & Wildlife – Manage a highly effective and financially sustainable
program.

BPA is also updating its Financial Plan with the goals of improving the Integrated
Program Review process and reducing its costs, switching to a top-down
budgeting process, decreasing leverage, increasing financial reserves for Power
services, and maintaining an AA credit rating.
BPA’s draft Strategic Plan & updated Financial Plan are expected to be finalized in
January of 2018.


NRU Executive Committee Elections: The NRU Executive Committee consists
of 11 members, 9 of whom are assigned geographically, one of whom represents
Northwest Irrigation Utilities, and one of whom is elected at large. The three
Oregon representatives for the 2018 NRU Executive Committee will be Chuck
Thurman of Monmouth Power & Light, Dave Schneider of Midstate Electric
Cooperative, and Roger Kline from Northern Wasco PUD.



NRU Meeting Location: For 2018, NRU meetings will be held at the Sheraton
Portland Airport. NRU Board Meeting dates are as follows:
o
o
o
o

Wednesday, January 31, 9:00 a.m. to 2:30 p.m.
Wednesday, May 2, 9:00 a.m. to 2:30 p.m.
Wednesday, August 1, 9:00 a.m. to 2:30 p.m.
Wednesday, October 31, 9:00 a.m. to 2:30 p.m.
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Community

& Public Relations

5. November Communications Topics









Holiday lighting safety
Prepare for storms & outages
How we restore power
Life support notice
Major storms outage response
No power? What to do
Stay away from downed lines
Gift payment program

6. December Communications Topics







Happy Holidays from the PUD
PUD pays property taxes
Efficiency loan programs
Prepare for storms / life support
Energy efficient lighting
GLOW / LIHEAP funds

7. CRPUD Calendar: The 2018 CRPUD calendar is at the print shop and will be mailed
to customers around the end of November.
8. Community Event Sponsorships: We recently provided sponsorships for the
following community events:




Columbia River Four Square Reindeer Run – In addition to a sponsorship, we’re
manning a #Hydroflowshere water/aid station.
Kiwanis Children’s Fair – Libby Calnon, Kyle Boggs, and Kristen Dean represented
the PUD and handed out LED bulbs to attendees.
Ladies of the Elks Holiday Bazaar

9. Community Heroes: Taryn Miller was our Community Hero for October. The category
was health awareness advocates. Taryn was picked for her work raising awareness
statewide about lupus. The category for November is veterans supporters.
10. CCET Award: At the Columbia County Economic Team’s Annual Breakfast, CRPUD
was honored with an award for our Commitment to Business Attraction & Retention.
CCET Executive Director Chuck Daughtry noted that, “The PUD has proven to be an
agile and competent CCET partner in our business recruitment and retention efforts.”
Board Member Debbie Reed and General Manager John Nguyen accepted the award
on behalf of the PUD.
Energy Services

& Facilities

11. Energy Efficiency Incentives: In October, the PUD paid out $63,948 in energy
efficiency incentives and will invoice BPA for $127,782 of related reimbursements
(including a Performance Payment of $0.04 per kWh saved). The associated energy
saving measures will save 1,281,685 kWhs a year.
12. Parking Lot Security Lighting: The line crew recently installed four new LED parking
lot lights to increase nighttime visibility around the PUD office.
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Engineering

&

Operations

13. Capital Projects Update: The budget includes the following capital projects:


Paradise Moorage – Replace underground cable, replace old transformers on
docks, and install oil containment to reduce environmental risk. The necessary
material have arrived and construction is slated for the beginning of December.



Goble Voltage Regulators – Correct N-1 voltage issues during peak loads. The
voltage regulators are anticipated to arrive in December. Construction will be
scheduled after materials have arrived.



NE Sawyer Street – Replace underground cable where cable failure repairs have
resulted in abandoning a loop that ensures reliability. We are 100% complete with
the design.



Betsy Johnson Substation – We received feedback from the City of Scappoose
regarding the conditional use application. The city has deemed the application
complete and have schedule the hearing December the 14th at 7pm.



Bunker Hill Road – Our contractor has completed the trenching and conduit
installation. Our crews are anticipated to complete this project in the beginning
December.



McDermott Road – Replace pole and conductor that have reached the end of its
service life. This will improve reliability and safety. Operations completed this
project the first week of November.

14. Side Walk Repair: We worked with the City of St. Helens and Semling Construction to
ensure that the sidewalks are repaired per ADA code, and everyone is on board with
the project repairs. CenturyLink, Comcast and Columbia River Fire and Rescue have
completed their facilities transfer, and the crew has pulled all of the poles. Semling
Construction is ready to cut concrete and start the sidewalk repair.
15. Low Service Repairs: The last of the Rainier low service repairs are being completed
by Peak Electric. There have been some scheduling issues with customers that have
been ironed out. The bid for the next set, focusing on Deer Island, is being prepared
and will be sent out within the next week.
H u m a n

R e s o u r c e s

16. Healthcare Benefits Committee: The committee’s third meeting was on November
8th. The team discussed the Healthcare Bluebook program that Deborah Murphy
presented in the last meeting and the consensus was to implement the program
beginning in December. The team then discussed options for employee healthcare
premiums for the 2018 plan year. The team agreed to talk with employees in each of
their departments and meet again on November 17th to bring the information back to
the team.
17. All Employee Harassment Training: Kathy Peck, attorney at law, provided
Harassment training to all employees and supervisors on Monday, October 9th. The
training sessions were recorded in order to provide the training to new employees in
the future.
18. Open Enrollment: We are in the process of getting ready for Open Enrollment from
December 1st to December 31st. Representatives from Aflac, VALIC, Nationwide, and
EBMS will be coming out to conduct two presentations for our employees on Tuesday,
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December 5th from 8:30 am – 9:30 am and 10:30 am – 11:30 am. After the
presentations, employees will be able to sign-up to meet with representatives
individually.
I n f o r m a t i o n

T e c h n o l o g y

19. GIS Mapping Systems: The Training by Futura representatives October 24th –
October 26th was excellent. We are looking forward to going live with the new Outage
Management system on January 1st. Several configuration and conversion issues
were dealt with quickly. Josh Tallman is busy adding meters to the map that were not
in the original source data used in conversion. Futura has integrated with our
automated metering systems and automatic vehicle location systems as well as brining
in key account and disconnected for non-pay data into the Outage management
system.
20. Enterprise System Evaluation: We are continuing to look at switching enterprise
systems. NISC and PCS were onsite October 16, 18, 19 and 23 to demonstrate their
systems. Feedback and additional questions from employees have been collected and
answered. Both vendors have provided budgetary proposals to CRPUD which we are
evaluating now.
Wellness
21. Flu Shot Clinic: The Wellness Team and Rite Aid Pharmacy teamed up to provide a
flu shot clinic on Tuesday, November 7, to ensure employees had an opportunity to get
their flu shots.
22. Fitness room Equipment: The Wellness Team conducted an employee survey to
gather information about interest in Wellness Challenges and Fitness Room equipment
since the elliptical needs to be replaced. Results from the survey indicate that
employees would like a stationary recumbent bike in the Fitness Room. We have
obtained quotes from three vendors and are in the bid review process. We hope to
reach a decision within the next month.
Special

Recognition

23. Employee of the Month: Rachel Swanson was named the October 2017 Employee of
the Month for going above and beyond to ensure our first budget advisory meeting
went off without a hitch. Through her efforts, she demonstrated superior internal
customer service and excellent performance both as an individual and as part of a
team.
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