Regular Board Meeting Agenda
Deer Island District Office

October 17, 2017

6:00 p.m.

A. Convene Meeting
1. Pledge of Allegiance
2. Agenda – Requests for Additions or Deletions
3. Public Comment

B. Items for Action
Inclusion
Code

1. Minutes, September 12, 2017 Special Meeting - Retreat
2. Minutes, September 19, 2017 Regular Meeting
3. Financial Reports for September 2017
4. Accounts Payable for September 2017



5. Call for Public Hearing – Amend Rate Schedules 10, 13, 14, 15, and 90
6. Award Bid – Flagging Services
7. Authorize Request For Proposal (RFP) for $5 Million Line of Credit




8. Oregon Department of Energy – 2017 Energy Supplier Assessment Litigation
9. OPUDA Budget Committee – Ratify Appointment







C. Items for Discussion
1. Reports:
a. HB 2599 – Self Reporting of Disconnections
b. Outages
c. Write-offs
d. Staff



2. Board Comments
3. Public Comment
4. Executive Session pursuant to ORS 192.660 (2)(h) consultation with
legal counsel concerning legal rights and duties regarding current
litigation or litigation likely to be filed.




No Symbol





*

Information included in the Agenda Packet
Information to be distributed at the Board Meeting
Information previously issued
No information to be distributed
Information sent under Separate Cover
Refer to back – read in open session

*

EXECUTIVE SESSION PROCEDURES
Instruction To The Press
October 17, 2017
Background, Attorney General’s Public Meeting Manual:
The Public Meeting Law now expressly provides that representatives of
the news media shall be allowed to attend all executive session except, sessions
involving deliberations with persons designated to carry on labor negotiations.
The Board may require that specified information that is the subject of the
executive session not be disclosed. The Board President (presiding officer)
should give instructions to the press regarding what is not to be reported.
Absent any such instructions, the entire proceedings may be reported and
the purpose for having an executive session may be frustrated. Except in
the rarest instances, the Board at least should allow the general subject of the
discussion to be disclosed, and it cannot prevent discussion of the statutory
grounds justifying the executive session. The nondisclosure requirement should
be no broader than the public interest requires.

*

Instruction to the Press Pursuant to ORS 192.660(4):

The Columbia River PUD will now meet in executive session for the
purpose of discussing matters involving litigation or litigation likely to be
filed.
The executive session is held pursuant to ORS 192.660 (2)(h) which
allows the Board to consult with counsel concerning legal rights and duties
regarding current litigation or litigation likely to be filed, the general
subject of which shall not be disclosed.

Representative of the news media and designated staff shall be
allowed to attend the executive session which will be convened in
another room. Representatives of the news media are specifically
directed not to report on any of the deliberations during the
executive session, except to state the general subject of the
session as previously announced. No decision may be made in
executive session. At the end of the executive session, the Board will
return to open session.
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COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT
Special Meeting – Retreat/Workshop
September 12, 2017
The Special Meeting of the Board of Directors of the Columbia River PUD was called to
order by President, Jake Carter, at the Deer Island District Office at 1:01 p.m. Notice was
provided to the press. The following individuals were present:
Directors:
Jake Carter
Craig Melton
Harry Price
Debbie Reed

Staff:
Libby Calnon, Community & Public Relations
Rick Calnon, IT
Eli Crape, Operations
Kristen Dean, Customer Accounts
Tim Lammers, Energy Services
John Nguyen, General Manager
Tracy Pinder, Accounting & Finance
Heidi Ralls, Administration
Branden Staehely, Engineering
Sonia Wendelschafer, Human Resources

Public:
Courtney Vaughn, Spotlight
John Nguyen advised the purpose of the meeting is for Staff to engage the Board with the
budgeting process for 2018; he requested the 5-year Strategic Plan Update discussion be
moved to the top.
1. 5-Year Strategic Plan Update: J. Nguyen reviewed each objective of the strategic
plan and provided details on the measurable ways each of the objectives have been
met in 2017. He noted there is a commitment to update the plan every two years with
the next update scheduled to begin spring of 2018 to potentially be adopted with the
2019 budget.
2. 2018 Operating & Capital Budget – 1st Draft: T. Pinder proceeded to work through
a full mock-up of the 2019 Budget, reminding the Board this is the first draft which
will be revised as we go through the budget process. She invited the group to ask
questions as they arose.
Discussion occurred regarding staffing levels and a review of the PUD’s enterprise
system.
After a brief break, the meeting continued with the Engineering and Operations
budget and a review of the capital budget. Of note, nearly $2 million of the Material
portion and nearly $1million of the Contractor/Consulting portion of Engineering and
Operations are for capital construction costs. There are three overhead to underground
projects that have been identified within the 10 year plan that may be addressed in
2018 and load growth in the Scappoose area has driven a large portion of the increase.
1 – September 12, 2017, Special Meeting
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T. Pinder advised the Board all residential, commercial, and government
representatives from the 2017 Rate Advisory Committee have confirmed their
willingness and availability to serve for the 2018 budget process. One industrial
position remains vacant.
T. Pinder thanked each of her staff by name for their hard work in preparing the first
draft of the budget for this meeting. J. Nguyen extended his thanks to T. Pinder and
her staff for taking him literally to have this first draft as complete as it is. He also
thanked the leadership team for all their contributions in creating the draft 2018
budget.
3. Board Priorities – 2018 Operating & Capital Budget: J. Nguyen asked the Board
if there were any priorities that should be focused on. The Board expressed an interest
in getting Columbia River PUD’s name out in the economic development arena and
aid where possible to attract more businesses to the area.
Staff discussed exploring the option of utilizing a lock-box service through U.S.
Bank. This service would alleviate lag-time for posting to the bank and it would free
up time for Customer Accounts Representatives to have additional positive
interactions with customers. The option will be explored further while evaluating
enterprising systems.
4. Board Advisory Committees Application Process: L. Calnon discussed creating an
application process for the selection of Advisory Committee Members as an effort to
share information on advisory committee members, provide community outreach, and
provide a pool of candidates to fill future vacancies.
The Board asked what staff would like to see the Board do? The response was to
continue communicating back to us what is being heard in the community and to
either reaffirm or provide new ideas for how the Board would like to see the utility
move forward. Staff also thanked the Board for taking the time to engage in
discussion during workshops and meetings as each director comes with their own
unique work background and experience which provide invaluable input.
There being no further business to come before the Board, the meeting was adjourned
at 5:10 p.m.
Columbia River People’s Utility District
By ________________________________
Heidi Ralls, Board Secretary

2 – September 12, 2017, Special Meeting
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COLUMBIA RIVER PEOPLE’S UTILITY DISTRICT
Regular Meeting
September 19, 2017
A. CONVENE MEETING
The Regular Meeting of the Board of Directors of the Columbia River PUD was called to
order by President, Jake Carter, at the Deer Island District Office at 6:00 p.m. The following
individuals were present:
Directors:
Jake Carter
Rob Mathers
Craig Melton
Harry Price
Debbie Reed

Staff:
Rick Calnon, IT
Monica Cannon, Administration
Eli Crape, Operations
Kristen Dean, Customer Accounts
Tim Lammers, Energy Services
John Nguyen, General Manager
Heidi Ralls, Administration
Branden Staehely, Engineering
Rachel Swanson, Acct & Finance
Sonia Wendelschafer, Human Resources

Consultants:
Philip Griffin, Attorney

Public:
Jack Carter
Jared Motherway

Sharon Carter
Jennifer Nelson

Joann Lammers
Julie Thompson

1. Pledge of Allegiance: President Carter led the Board in the pledge of allegiance.
2. Agenda – Requests for Additions or Deletions: Executive Session is deleted.
3. Public Comment: None
B. ITEMS FOR ACTION
1. Minutes, August 15, 2017 Special Meeting: Directors Mathers/Melton moved to
approve the Minutes of the August 15, 2017 Special Meeting as presented.
Vote: Unanimously approved.
2. Minutes, August 15, 2017 Regular Meeting: Directors Melton/Reed moved to approve
the Minutes of the August 15, 2017 Regular Meeting as presented. Vote: Unanimously
approved.
3. Financial Reports for July 2017: R. Swanson presented the financial reports for July
2017. Year to date cash balance, less debt reserve, was equal to $10,258,009. Directors
Mathers/Price moved to approve the Financial Reports for July 2017 as presented. Vote:
Unanimously approved.
4. Financial Reports for August 2017: R. Swanson presented the financial reports for
August 2017 noting the cash balance, less debt reserve, was equal to $10,069,846.
1 – September 19, 2017 Regular Meeting
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Directors Melton/Reed moved to approve the Financial Reports for August 2017 as
presented. Vote: Unanimously approved.
5. Accounts Payable for August 2017: R. Swanson pointed out $291,000 was paid out for
the purchase of substation property. She then reviewed several payments and clarified
others. After little discussion, Directors Reed/Melton moved to approve the Accounts
Payable report for 2017 as presented. Vote: Unanimously approved.
6. Award Bid: Power Transformer: B. Staehely reviewed the request to award the bid for
the power transformer to be used in the Betsy Johnson Substation. Out of the seven bids
received, Virginia Transformer Corporation submitted the lowest bid with a ship date of
20 to 22 weeks. Discussion ensued regarding the benefits of purchasing two transformers.
Directors Melton/Mathers moved to award the bid to Virginia Transformer Corporation
in the amount of $483,970 for the purchase of a power transformer, they have the lowest
evaluated price transformer, and to ask Virginia Transformer Corporation for a price hold
for four to five months for the possible purchase of a second transformer. Vote:
Unanimously approved.
7. Proposed Change in Office Hours: J. Nguyen provided background on the proposed
change in office hours. If the proposed change is approved, the implementation timeline
would be as follows:





October 2, 2017 – Begin Customer/Vendor Communications about New
Business Hours, via Newsletters, news releases, bill messages, e-bill
messages, website, social media, signage around the office and pole
yards, postcards for vendors and delivery persons.
January 2, 2018- Begin “Soft Close” for one month.
February 5, 2018 – Full implementation of New Business Hours; closure
on Fridays.

Director Price declared a potential conflict of interest with the proposed change in office
hours; his daughter is an employee of the PUD.
The Board concurred the hours should reflect the most benefit to customers. After
significant discussion, Directors Melton/Reed moved to change to new business hours:
Monday through Thursday, 7:00 am to 5:30 pm, and follow the timeline for
implementation as proposed; revise Holiday Pay to nine paid holidays of 10 hours each
for a total of 90 hours of Holiday Pay with the Friday after Thanksgiving and one
Floating Holiday removed. Vote: Unanimously approved.
8. Appoint 2018 Budget Advisory Committee: H. Ralls reviewed the proposed list of
2018 Budget Advisory Committee members noting there was one vacant position within
the Industrial category which staff continues to recruit for. Directors Mathers/Price
moved to appoint the proposed 2018 Budget Advisory Committee members with the
intent to fill the Industrial position prior to the first Budget Advisory Meeting. Vote:
Unanimously approved.

2 – September 19, 2017 Regular Meeting
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C. ITEMS FOR DISCUSSION
1. Reports:
a. Outages: E. Crape indicated only four of the 10 outages that occurred were outside
regular office hours.
b. Write-offs: K. Dean reported net write offs for September were $924.89.
c. Staff: B. Staehely provided an update on the Betsy Johnson Substation. He reported
that FEMA has indicated the PUD may be eligible for reimbursements of
approximately $25,000 for the January, 2017 snow storm. There could be a time
delay due to other current disaster events.
S. Wendelschafer reported Brooke Sisco was chosen as Employee of the Month for
August. She also announced that Erika Sisco will begin employment with the PUD on
Monday, September 25 as the HR Specialist.
T. Lammers reported there are many large energy efficiency rebate projects coming
through with BPA’s rate period coming to a close.
R. Calnon reported the new GIS System is on line and crews have been trained.
Outage tracking is next for implementation, training is scheduled for Oct 24-26. He
also reported discovery has taken place and demos have been scheduled as we move
toward a new enterprise system. IT staff will be providing a demonstration of the new
GIS system to the Board at a future date.
2. Board Comments: Director Price commended staff on a job well done in preparation of
the recent workshop.
Director Melton requested an update on the low service repairs. B. Staehely indicated he
would provide details in the October staff report.
Director Mathers indicated he will be out of the country for approximately a month so
will not be available to attend the OPUDA Annual Conference, Public Power Week
activities, or the October Board Meeting. He thanked staff and Board for all their hard
work over the last nine months.
3. Public Comment: None
4. Executive Session: None
There being no further business to come before the Board, the meeting was adjourned at
7:17 p.m.
Columbia River People’s Utility District
By ________________________________
Heidi Ralls, Board Secretary
3 – September 19, 2017 Regular Meeting
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ACTION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
AGENDA ITEM #B-6
October 17, 2017
“Bid Award – Flagging Services”
BACKGROUND
We have an on-going need to hire a flagging contractor to provide traffic control for our line crews and
contract tree trimming crews. We would like to utilize a contractor that is prequalified by entering into a
unit price contract in advance for flagging services. The contractor will use employees with certified
flagging cards and will only be paid for the actual hours worked.
We spend about $100,000 per year for flagging services.
SUMMARY
On September 20, 2017 we opened sealed bids for flagging services for 2018 and 2019. The following
is a summary of the bid results - see attached spreadsheet for more detail:
Bidder
K & D Services
Clackamas, Oregon
D&H Flagging
Portland, Oregon
United Traffic Control
Woodland, Washington
Northwest Traffic Control
Portland, Oregon

Estimated Cost
2018

Estimated Cost
2019

Estimated
2-Year Cost

$69,410.00

$71,130.30

$140,540.30

$72,729.00

$77,100.00

$149,829.00

$75,175.60

$77,086.80

$152,262.40

$74,462.50

$75,520.00

$149,982.50

OPTIONS
Option 1) - Award the bid to K & D Services for flagging services for 2018 and 2019, they are the
lowest responsible bidder.
Option 2) - Reject the bids and investigate hiring our own employees to do flagging.
Option 3) - Hire a flagging contractor, on a short call basis, using a rotating list.
STAFF RECOMMENDATION
Option 1) - Award the bid to K & D Services for flagging services for 2018 and 2019, they are the
lowest responsible bidder.

R.M. October 17, 2017
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ACTION ITEM BEFORE THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
AGENDA ITEM #B-8
2017 Energy Supplier Assessment (ESA)
October 17, 2017
BACKGROUND
At the Aug 15, 2015 Regular Board Meeting, the CRPUD Board of Directors took action to join other
Oregon utilities in litigation against the Oregon Department of Energy (ODOE). This was an effort to
challenge the 2016 Energy Supplier Assessment (ESA). The Board concomitantly authorized up to
$20,000 to be paid to Stoel Rives law firm for the associated fees involved in pursuing this legal action.
SUMMARY
The 2016 ESA challenge was successfully litigated in court. On August 9, 2017, in the case of Central
Lincoln People’s Utility District, et al, v. Oregon Department of Energy, et al, the Marion County
Circuit Court declared the ESA, under ORS 469.421(8)(a), to be a tax. The Court found that:
1. ODOE did not follow the statutory procedure in ORS 469.421(8)(b) before submitting their
2015-2016 budget to the Governor. Therefore, they must refund the 2016 ESA assessments to
the Plaintiffs; and,
2. The ESA was declared a tax that must meet all constitutional requirements in order to be
imposed.
As a result of the court ruling, CRPUD was awarded a refund of $33,396 from ODOE for the ESA paid
in 2016. This ruling is currently being appealed by ODOE.
At this time, the Board has the option, again, to join other Oregon utilities, to challenge the ESA that
was paid in 2017. Stoel Rives will be representing the participating Oregon utilities in this new
litigation. A cost-sharing model will be used, with each participating utility contributing towards the
legal fees. The amount of the contribution will be based on the size of the utility’s ESA amount (i.e., the
larger the ESA, the larger the contribution). The estimated cost for CRPUD is $1,000.
OPTIONS
Option 1 - Authorize the General Manager to sign an engagement letter with Stoel Rives to join other
Oregon utilities to challenge the 2017 ESA. The legal expense will be capped at $5,000.
Option 2 - Do nothing. Do not join other Oregon utilities to challenge the 2017 ESA.
STAFF RECOMMENDATION
Staff recommends Option 1, as presented.

R.M. 10/17/17

Back to top

REPORT TO THE BOARD OF DIRECTORS
COLUMBIA RIVER PUD
ACTION ITEM #C-1A
HB 2599-Self Reporting of Disconnections
October 17, 2017
BACKGROUND
House Bill 2599, signed by the Governor on June 11, 2015, requires utilities to report on their processes
to mitigate, for nonpayment of a delinquent account, the termination of electric service to a residential
customer belonging to a “Protected Class” if the termination would occur:
(a) During the “Heating Season”. Heating Season is defined as December 1 through February 15;
and
(b) On any date for which the National Weather Service forecasts that the temperature within the
PUD’s service territory will exceed 100 degrees F for a period of 12 or more hours; or
(c) On any date for which the National Weather Service forecasts that the temperature within the
PUD’s service territory will be less than 32 degrees F for a period of 12 or more hours.
The Bill requires a report be submitted to the governing body of a people’s utility district no later than
November 1, 2017.
Protected Class means a person who is 1) a residential customer 2) who receives state or federal heating
assistance AND who is:
(A) A low-income senior citizen.
(B) An active duty member of the Armed Forces of the US.
(C) A customer whose household includes a seriously ill individual or a person with a disability.
(D) A customer whose household includes a child under the age of 12 months.
(E) A customer who belongs to a household where the member of the household whose earnings
are the primary source of support for the household has died within the past six months.
(F) A customer who belongs to a household where the member of the household whose earnings
are the primary source of support for the household has lost a job with the past six months.
SUMMARY
A. Current and long-standing PUD practices prior to disconnection for non-payment are outlined in
the General Terms, Conditions, Rules, and Regulations for Electric Service, Section 17,
Disconnection of Electric Service
17.1 The PUD may disconnect Electric Service for reasons including, but not limited to, the following:
17.1.1 Failure to establish credit by:
17.1.1.1 Failing to pay a deposit or to make payments in accordance with the terms of any deposit or
payment arrangement.
17.1.1.2 Providing false identification or verification of identity.
17.1.2 Failing to pay for services rendered, tampering with PUD meters, connections or other equipment,
diverting service, committing fraud or theft of Electric Service. Should any meter be found
R.M. 10/17/17
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reconnected by someone other than authorized PUD personnel, Electric Service may be disconnected
immediately without notification to the Customer.
17.1.3 The Customer's facilities are deemed unsafe, or are in violation of state, municipal, or NESC codes or
the Customer's metering equipment has not been properly relocated or inspected following a thirty (30)
day written notice.
17.1.4 The Customer does not cooperate in providing the PUD reasonable access to the meter or other service
equipment.
17.1.5 A Customer requests the PUD disconnect service or close their account.
17.1.6 Failing to abide by the terms of any formal or verbal payment agreements or Special Contracts.
17.1.7 When dangerous, emergency or high-risk conditions exist at the Customer's premises.
17.1.8 Where the PUD has determined that the Customer is being served at an inappropriate level of service
for the equipment installed or for the Customer's current Electric Service usage.
17.2 The PUD may cancel or terminate any Special Contract or agreement under which Electric Service is being
supplied, or disconnect the delivery of Energy, with or without cancellation of the Special Contract or
agreement. Such option may be exercised by the PUD at any time a default occurs, and neither delay nor
omission on the part of the PUD to exercise such option shall be deemed a waiver of its rights as to any
future default.
17.3 Written notice will generally be given to the Customer at least fifteen (15) days before disconnection of
Electric Service, except in cases of failure to establish credit, unauthorized use of Electric Service, theft or
fraud, or unsafe conditions in which case the PUD may disconnect Electric Service without notice.
17.3.1 The PUD may present the fifteen (15)-day notice of disconnection on the Customer's monthly billing
statement, serve it in person or send it by first-class mail to the last known address of the Customer.
Notification is complete on the date of mailing or personal delivery.
17.3.2 At least five (5) business days before the proposed disconnection date, the PUD will make a reasonable
attempt to telephone, mail or deliver a final disconnection notice to the Customer. The final notice will
inform the Customer that Electric Service will be disconnected on or after a specific date and will
explain alternatives and payment assistance that might be available.
17.3.3 Immediately before disconnecting Electric Service, the PUD will make a good-faith effort to contact the
Customer. Meters with automatic disconnect collars may be used to connect and disconnect Electric
Service remotely from the PUD office. The PUD will attempt to contact Customers with auto
disconnect meter collars instead of visiting the Customer's service location prior to disconnection of
Electric Service.
17.3.4 If contact is not made, the PUD will leave a notice in a conspicuous place informing the Customer that
Electric Service has been disconnected and a collection fee will be charged in accordance with Rate
Schedule 90 – Miscellaneous Charges and Fees. Customers with remote auto disconnect meter collars
will not receive a notice at their physical service address upon disconnection of Electric Service.
17.4 Electric Service will not usually be disconnected for nonpayment on or the day prior to a weekend or PUD
recognized holiday.

R.M. 10/17/17
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B. Current and long-standing PUD practices for extreme weather include:
1. No disconnections of service when temperatures are not expected to be above 32 degrees that
day.
2. No disconnections of service when temperatures are expected to be above 95 degrees that day.
On these days, a Customer Service Representative will attempt to reach the customer by telephone,
email or a door hanger will be left at the residence asking that they contact the office to make payment
arrangements.
The PUD does not have any existing or in-practice policy which addresses or tracks any Protected Class.
All customers are treated consistently and in the same manner when it comes to disconnection of electric
service for non-payment. Per the General Terms, Conditions, Rules, and Regulations for Electric
Service, Section 14.5, the PUD does not accept medical certificates as an exemption for non-payment of
electric service.
Staff ran reports for the 2017 Heating Season (December 1- February 15) as well as for extreme
temperature periods during 2017.
1. There were 51 customers disconnected for non-payment during the 2017 Heating Season.
However, no customers were disconnected on days of extreme temperatures during the Heating
Season.
2. There were no customers disconnected for non-payment during extreme temperature periods
during 2017.
3. All though not required by law, the PUD staff also took into consideration local air quality
advisories that were issued this year as a result of the forest fires in Oregon. No customers were
disconnected when these air quality advisories were in effect.

R.M. 10/17/17
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Columbia River PUD
Daily Outage Report
Starting:
Date/Time
the outage
started

9/1/2017

Description

Ending:

Cause of
the outage

Location
of the
outage

10/1/2017
Avg
Number Customer
Length of
of
hours
the outage customers
out

9/5/2017 10:03:43 TREE LIMB ON LINE
Tree

LAURELWOOD RD, RN
1.42

28.0

39.7

28.0

39.7
39.7

2.0

1.8

2.0

1.8
1.8

5.0

6.3

5.0

6.3
6.3

9.0

8.6

9.0

8.6
8.6

1.0

0.9

1.0

0.9
0.9

5.0

6.3

5.0

6.3
6.3

3.0

4.6

3.0

4.6
4.6

4.0

2.1

4.0

2.1
2.1

4.0

4.0

4.0

4.0
4.0

1937.0

2937.8

1937.0

2937.8
2937.8

9/6/2017 10:47:00 SQUIRREL ON OH
TRANSFORMER

Animal

MEISSNER RD, DI
0.90

9/7/2017 9:15:00 P TREE BRANCH FELL ON
LINE
Tree

BIG MEADOW LN, DI
1.25

9/8/2017 6:18:00 P SQUIRREL ON OH
TRANSFORMER

Animal

GABLE RD, SH
0.95

9/10/2017 6:52:00 LOOSE CONNECTION IN
METER BASE
Equipment

S 16 ST, 335 B, SH

0.88
9/13/2017 12:14:00 PATROLLED LINE - FOUND
NOTHING
Unknown

BIG MEADOW LN, DI
1.27

9/15/2017 4:28:00 TRUCK HIT PRIMARY
NEUTRAL - NO BILLING NO INFORMATION

Man

APIARY RD, RN
1.53

9/16/2017 10:40:00 SQUIRREL ON OH
TRANSFORMER
Animal

STRAND ST, CC

0.52
9/16/2017 4:34:00 SQUIRREL ON OH
TRANSFORMER
Animal

BERG RD, WN
1.00

9/16/2017 11:00:00 CAR HIT GUY WIRE AND
GUY WIRE WRAPPED
AROUND PHASES-BILLING

Man

COLUMBIA RIVER HWY, SC
1.52

Wednesday, October 4, 2017
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Date/Time
the outage
started

Description

Cause of
the outage

Location
of the
outage

Avg
Number Customer
Length of
of
hours
the outage customers
out

9/18/2017 9:33:00 TREE FELL ON LINES
Tree

PELLHAM HILL RD, RN

81.0

Other

PELLHAM HILL RD, RN

8.0

16.5

89.0

255.5
255.5

2.0

2.0

2.0

2.0
2.0

58.0

42.5

58.0

42.5
42.5

1.0

0.7

1.0

0.7
0.7

87.0

56.6

87.0

56.6
56.6

2.0

1.2

2.0

1.2
1.2

2.87

239.0

9/18/2017 4:59:00 SQUIRREL ON OH
TRANSFORMER
Animal

8 ST, CC
1.02

9/19/2017 9:36:00 TREE LIMB ON LINE
Tree

FERN HILL RD, RN
0.73

9/19/2017 10:47:00 BIRD NEST GOT
BETWEEN PHASES
Animal

JOHNSONS LANDING RD, SC

0.72
9/19/2017 11:41:00 TRUCK HIT POLE-BILLING
Man

PITTSBURG RD, SH
0.65

9/20/2017 8:11:00 TREE ON LINE
Tree

VOCANA LN, DI

0.60
9/20/2017 10:48:00 TREE BURNING ON LINES
Other

JAQUISH RD, GB

11.0

5.0

Tree

JAQUISH RD, GB

1.0

3.1

12.0

8.1
8.1

16.0

18.9

16.0

18.9
18.9

2,265

3397.43

0.67
9/27/2017 12:29:00 TREE LIMB FELL ON LINES

Tree

MERRILL CREEK RD, DI
1.18

Grand Totals:

Wednesday, October 4, 2017
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Columbia River PUD
Summary Outage Report
Starting:

Ending:

9/1/2017

10/01/2017

Summary
This Period

Year To Date

YTD Last Year

Length Of Outage

19.67

220.79

250.25

Number of Customers Out

2265

13021

5517

Number of Customer Hours

3397.42

45836.19

9477.46

1.50

3.52

1.72

Average Hours of outage per custom
er

Instances
Cause Code
Description

Current

YTD

Animal

6

20

Equipment

1

Man

3

Description

Current

YTD

Other

2

2

46

Tree

7

50

11

Unknown

1

10

20

284

Total:

Feeder:

Wednesday, October 4, 2017
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Columbia River PUD
Summary Outage Report
Starting:
Description

Ending:

9/1/2017
Current

YTD

Dutch Canyon East

0

0

Dutch Canyon North

0

Dutch Canyon South

10/01/2017

Description

Current

YTD

Rainier Timmoney

0

0

1

Rosehill Deer Island

7

36

1

13

Rosehill St Helens

0

1

Dutch Canyon West

0

21

Scappoose Honeyman

0

10

Fairgrounds Bach Flat

0

8

Scappoose West

1

13

Fairgrounds Sausler

0

25

St. Helens 13

0

8

Fairgrounds St Helens

0

1

St. Helens Houlton

1

4

Goble East

3

10

St. Helens Warren

1

3

Goble West

0

39

St. Helens Yankton

1

6

Nys Dike

0

6

Tarbell Scappoose

0

2

Nys Fernhill

4

65

Tarbell St. Helens

0

3

Nys USG

0

0

Tarbell Warren North

1

2

20

280

Total:

Wednesday, October 4, 2017
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PEAK LOAD VS TEMPERATURES
SEPTEMBER 2017
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OUTAGE REPORT - SEPTEMBER 2017
WITHOUT MAJOR STORMS
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Columbia River PUD
Proposed Bad Debt Write-offs
October 2017

Residential
1
2
3

Connect
Date
10/7/2009
5/27/2014
10/7/2016

Final Bill
Date
07/17/2017
07/10/2017
07/10/2017

Total Residential

Deposit

Amount

0.00
0.00
200.00

73.17
31.59
264.07

$200.00

$368.83

Commercial/Industrial
1
2

Total Commercial/Industrial
Miscellaneous Billing

$0.00

$0.00

Original

Balance

1
2

Total Miscellaneous Billing

$0.00

Total Proposed Write-Offs

2017 Summary
Total Write-Offs
Paid Write-Offs
Net Write-Offs
Misc Billing Write-Offs
Total Write-Offs
* Deceased
** Bankruptcy

$368.83

October 2017

2017 Y-T-D

2016

$368.83

$14,969.21

$0.00

$242.74

$1,600.81

$0.00

$126.09

$16,570.02

$0.00

$0.00
$126.09

$7,818.55
$24,388.57

$0.00
$0.00
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Staff Report
Regular Board Meeting
October 17, 2017
General

Manager

1. BPA: BPA has discovered an error in its BP-18 Rate Case related to the calculation of
the expected value of secondary revenues for power rates. They determined that the
miscalculation would affect the range of possible outcomes modeled in the rate case,
with a total net impact of roughly $19.4 million. However, BPA has decided not to
correct the error, which would have resulted in an additional rate increase for power
customers, including CRPUD.
FY2018 revenues for BPA will account for the bulk of the additional $20M that BPA
added to the BP-18 rates as part of their Financial Reserves policy. This will help
reduce the chance that their financial reserves will drop below zero, which could trigger
a Cost Recovery Adjustment Clause (CRAC) beginning in October, 2018. CRAC is a
provision built into the power sales contract to allow BPA a temporary, one-year power
rate adjustment to recover costs. The rate adjustment is based on BPA's prior August,
third-quarter-review forecast of year-end, accumulated net revenues. If the forecasted,
accumulated net revenue falls below the threshold, BPA could propose a CRAC
adjustment to utilities in September, 2018. Consequently, CRPUD could see an
additional rate increase from BPA through CRAC, in addition to the possibility of a
spill-surcharge, in 2018.
BPA has made its 34th consecutive annual payment to the U.S. Treasury, on time and
in full. The total payment of $1.3 billion is for fiscal year 2017, which ended September
30, 2017. BPA’s cumulative payments to the U.S. Treasury during the last 34 years
amounts to more than $28.9 billion. The treasury payment is the last financial
transaction BPA makes each fiscal year, and the majority of the payment occurs after
all other obligations have been met. BPA establishes rates to maintain a high, 95
percent probability of making this repayment over two consecutive years. This ensure
full and timely payment for the benefit of U.S. taxpayers. In addition to the U.S.
Treasury payment, BPA paid operations and maintenance expenses for the U.S. Army
Corps of Engineers, Bureau of Reclamation and U.S. Fish and Wildlife Service
projects, which amounts to $417 million in fiscal year 2017. These are directly funded
by BPA.
Regional

Issues

2. PPC Executive Committee Meeting: Libby Calnon attended the October 5, 2017
PPC Executive Committee Meeting where the following issues were discussed:


BPA Financial Position: FY 2018’s financial outlook is starting out rather bleak. In
late September, BPA announced that a spreadsheet error in the BP-18 rate case
resulted in over forecasting net secondary revenues in the rate case by $19.4
million a year, which means the BPA wholesale power increase should have been
about 1% higher than it was. Further, Columbia Generating Station was out of
service during the summer heat wave, requiring BPA to make more expensive
market purchases to meet demands. Finally, the recent announcement of the loss
of a 100MW load will diminish priority firm sales, which currently generate more
revenue than sales on the wholesale market. The net result of these changes is
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that the odds of an FY2019 cost recovery adjustment clause triggering are now
about even. It will take aggressive cost management at BPA, a good water year,
and solid revenues to prevent a CRAC.


BPA Business Priorities: Elliott Mainzer and a team of senior BPA executives
presented a “State of the Agency” update to the PPC executive committee. They
discussed BPA’s efforts to strengthen internal cost management discipline and to
develop a common customer experience across the organization to ensure
operational success. Some new approaches include using rate targets to set
capital and O&M budgets, implementing a “Ways to Save” program to encourage
employees to identify cost reduction opportunities, and making corporate overhead
and shared services cost accounting more accessible to departments to bring
accountability for spending. Improving net margin and reducing leverage are two
goals for strengthening BPA’s financial position.



Energy Northwest CEO Selection: Energy Northwest CEO Mark Reddemann is
retiring in June 2018. Energy Northwest is a Washington state joint action agency,
comprising a consortium of 27 public power agencies in the state of Washington.
Energy Northwest owns and operates the Columbia Generating Station nuclear
plant, which provides about 13.5% of BPA’s firm energy. The Energy Northwest
Executive Board is seeking input from stakeholders on the qualifications and
attributes needed in a new CEO. The executive board intends to select a candidate
by April 2018 to provide a smooth transition.



PPC 2018 Budget: PPC’s proposed 2018 budget was presented and discussed.
The PUD’s dues share is proposed to increase by about $1,100, to $22,237.



HR3144: House Resolution 3144 is expected to have a hearing in the House
Natural Resources Subcommittee on Water, Power, and Oceans this week. Beth
Looney from PNGC Power will testify and represent the Pacific Northwest utilities’
perspective.



DOE Notice of Proposed Rulemaking: On September 29, the Department of
Energy files a Notice of Proposed Rulemaking with the Federal Energy Regulatory
Commission asking the commission to provide cost recovery for power plants that
keep a 90-day supply of fuel onsite, such as coal and nuclear plans. DOE further
asked FERC to adopt the proposed regulations on an expedited basis, within 60
days. Many trade associations have weighed in to request that the timeline be
extended to allow 90 days for initial comments, with additional time for reply
comments and a technical conference on the proposal.



Vegetation Management: Legislation to improve utility vegetation management
on federal lands is moving forward in a bipartisan way. HR 1873, the “Electricity
Reliability and Forest Protection Act” passed earlier this year on a bipartisan vote.
On September 19, the Senate Electricity and Natural Resources Committee held a
hearing on the measure, and a hearing on a relevant section in S. 1460, a
bipartisan energy bill. This legislation would apply to BPA rights-of-way.



BPA Transmission Policy: BPA continues its efforts to more closely align its
Open Access Transmission Tariff and practices with the FERC Pro Forma Tariff
and industry standards. BPA is taking comments on the proposed changes, which
include moving terms and conditions for ancillary services into the OATT,
eliminating or replace hourly firm point to point service, and simplifying and
changing real-power loss returns. With the retirement of Nancy Baker from PPC
next month, Michael Deen will be handling this issue going forward.
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Silicon refinery in Pend Oreille: Pend Oreille County PUD has sold property in
Newport, WA, to HiTest Silicon for construction of a silicon metal production
facility. Construction of the plant would employ 250-400 workers for two years; the
finished plant would employ 150 workers. 50% of the production would be sold into
the solar panel end-market, with additional sales to computer chip makers and
aluminum product manufacturers.



November 1, 2017 Members’ Forum: Next month’s PPC Members’ Forum will
provide an overview of the Snake River system’s many uses including irrigation,
navigation, flood control, electricity generation, etc. Board members are welcome
to attend.
Community

& Public Relations

3. October Communications Topics
 New office hours
 Vote in the calendar photo contest
 New rates now in effect
 Be prepared with a home emergency kit
 Button up for winter
 7 ways to lower winter bills
 Learn about our assistance programs
4. November Communications Topics
 New office hours
 Holiday lighting safety
 Prepare for storms & outages
 How we restore power
 Life support notice
 Major storms outage response
 No power? What to do
 Stay away from downed lines
 Gift payment program
5. NWPPA Communications Competition: CRPUD was recognized in four categories
in NWPPA’s 2017 Excellence in Communications Competition. The PUD received
awards for its 2015 annual report, Power Lines Newsletter, Facebook page, and press
kit.
6. Community Event Sponsorships: We recently provided a sponsorship for the NW
High School Rodeo’s event at the Columbia County Fair & Rodeo.
7. Calendar Photo Contest: Voting is now underway in the 2018 CRPUD Calendar
Photo Contest. Several hundred votes have already been received for each season.
Customers may vote on our website or in our office. Voting ends October 31.
8. Kiwanis Children’s Fair: CRPUD was recently recognized by the Daybreakers
Kiwanis Club for its longstanding support of the Children’s Fair. This year’s event will
be held on Saturday, October 28, from 10 a.m. to 4 p.m. at St. Helens High School. If
you would like to volunteer at the PUD table and help hand out night lights, please let
Libby or Kyle know.
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9. Community Heroes: Columbia County Task Force was our Community Hero for
September. The category was “Emergency Responders.” The Task Force was
nominated by several people for its work on the wildfires around the state. The
category for October is health awareness advocates.
10. CCET Annual Breakfast: The Columbia County Economic Team’s annual breakfast
will be held at the Clatskanie Cultural Center from 8 – 10 a.m. on Tuesday, October
24, 2017. Following a light breakfast, attendees will reconvene in the theater for a
panel discussion about the importance of economic development for rural economies.
Please let Libby know if you would like to attend.
Energy Services
11. Energy Efficiency Incentives: In September the PUD paid out $197,147 in energy
efficiency incentives and will invoice BPA for $343,416 of related reimbursements
(including a Performance Payment of $0.04 per kWh saved). The associated energy
saving measures will save 3,581,726 kWhs a year.
Engineering

& Operations

12. The 2017 budget includes the following capital projects:


Bunker Hill Road: Our contractor has started and is planning to be complete
towards the end of October.



Paradise Moorage: Replace underground cable, replace old transformers on
docks, and install oil containment to reduce environmental risk. We have received
all the materials with the exception of the enclosure. We plant to start construction
toward the end of October.



Goble Voltage Regulators: Correct N-1 voltage issues during peak loads. The
voltage regulators are anticipated to arrive in October. Construction will be
scheduled after materials have arrived.



McDermott Road: Replace pole and conductor that have reached the end of its
service life. This will improve reliability and safety. We are 100% complete with the
design and the project has been submitted to Operations.



NE Sawyer Street: Replace underground cable where cable failure repairs have
resulted in abandoning a loop that ensures reliability. We are 90% complete with
the design.



Hazen Road: Upgrade overhead power lines due to load growth and to improve
system reliability. Our crews completed construction earlier this month.



Betsy Johnson Substation: We received the appropriate drawings from our
consultant to submit with our conditional use permit application. The conditional
use permit application was submitted October 3rd. The City of Scappoose has
approximately 30 days to review.

13. Side walk repair bid: We are currently working with the City of St. Helens and
Semling Construction to ensure that the sidewalks are repaired per ADA code.
CenturyLink, Comcast and Columbia River Fire and Rescue have completed their
facilities transfer, and the crew has scheduled the pulling of the poles, as Semling is
ready to cut concrete and start the sidewalk repair. The project got a bit behind
schedule, as we had been waiting for other utilities to transfer, but it is back on track to
be completed this month.
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14. History of Low Service Repairs: In 2013, there came a dispute between Pacific
Power and East Gate Apartments regarding a clearance violation reported by the
Public Utilities Commission of Oregon (OPUC). The violation was regarding the
building’s electrical service points having inadequate clearance and did not meet
applicable safety rules (NESC Rule 232). Pacific Power inspected the service and
determined that two of the building’s power service wire points of attachment
measured less than 8 feet. Pacific Power asked East Gate Apartments to make repairs
within 30 days, stating that grandfathering still required the services to be brought to 8
feet of clearance. East Gate Apartments disputed this finding, stating that the service
clearance should be grandfathered, due to the fact that the building had been built in
1940 and that code should be used.
After much debate, this matter was taken to the OPUC for resolution. Upon reviewing
the complaint, and reviewing the NESC code, the OPUC determined that both parties
were in the wrong. The code from 1940 does not apply to the service at East Gate
Apartments, as the code expressly refers to open wire secondary, which was used at
the time, and that clearance is 8 feet. The wire that is used today, upgraded in the
1970s, is insulated triplex. Even if the grandfathering applied, the service was installed
incorrectly from the beginning. At some point East Gate Apartments was upgraded
from open wire secondary to the standard insulated triplex, and the service height
should have been raised at that time to 10 feet. The grandfathering does not apply.
The OPUC ruled that utilities are required to maintain their lines in compliance with the
standards prescribed by the NESC. The NESC includes a general grandfathering
provision which provides installations that complied with prior versions of the code
need not be modified to meet the current code. The East Gate Apartments power
service wire points of attachment lower than 8 feet never met code, and therefore must
be raised. Even under Pacific Power’s more liberal interpretation, the NESC requires a
minimum grandfathered clearance height that exceeds the current attachments.
Because the current attachments do not meet the grandfathered clearance height,
East Gate Apartments must comply with current code requirements and provide a
vertical clearance of 12.5 feet.
What came out of this dispute and resolution was a closer look at low services
throughout Oregon that had been grandfathered by utilities for many years. What was
assumed to be grandfathered now showed to be a violation of the NESC, and the
OPUC has tasked utilities in Oregon with correcting these violations that are occurring
in their service territories. Services below 8 feet need to be raised to 12.5 feet, and
services below 10 feet that are insulated triplex need to be raised to 12.5 feet. The
OPUC has authority over utilities in Oregon, and has stated that these violations need
to be corrected. Although this is customer equipment, the utility that serves the
customer is responsible for making sure there is no violation of NESC code to
structures being served.
Columbia River PUD Correction Response and Update
So this begs the question, who pays for the correction? The OPUC does not rule on
that, they only state that the violations must be corrected. There are options currently
being discussed on ways to correct, and no official decision has been made by OPUC.
In 2015, Columbia River PUD’s Board of Directors voted to cover the cost of correcting
the low services under 10 feet in our service territory. The cost to homeowners could
prevent repairs being made, and as we are held to the OPUC ruling to correct these
services, CRPUD decided to be proactive and repair these services for customers.
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At that time, there were 73 low services to correct. After going out for bid and hiring
electricians to complete the work in geographical sections, there are 37 low services
remaining to be corrected. Columbia River PUD is still ahead of the curve, as final
decisions on how to correct have not been made. Columbia River PUD has corrected
these violations to make sure that all services in the service territory meet current
code. We will continue to go out for bid in sections, and should have the remaining low
services corrected in 2018. Other utilities in Oregon are following CRPUD’s lead, and
the OPUC is impressed with how Columbia River PUD has handled the situation.
Below are some pictures that may help visualize the equipment and the journey.
Open Wire Secondary

Insulated Triplex

A few of our local corrections
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H u m a n

R e s o u r c e s

15. Recruitment: Human Resources Specialist – Part-Time: We are pleased to
announce that Erika Sisco joined the Human Resources Department as the Human
Resources Specialist on Monday, September 25, 2017. Erika is a local resident who
has over 10 years of experience in the Human Resources field.
16. Healthcare Benefits Committee: The committee’s second meeting was on
September 27, 2017 with the PUD’s broker, Corey Balkan, and the PUD’s EBMS
Account Representative, Deborah Murphy. Corey and Sonia presented survey results
provided by Arthur J. Gallagher to compare the PUD’s current healthcare plan with
other utilities. Deborah Murphy presented a Healthcare Bluebook program that the
PUD can add to the current plan which will enable employees to compare providers
and help save money for the employees and the PUD. The team discussed the results
of the survey and the Healthcare Bluebook program. The team also discussed next
steps in the review of the PUD’s current healthcare plan. Corey Balkan will work on
getting information on what a fully-insured plan would look like and about how much it
would cost. Deborah Murphy will work on providing different scenarios of changes to
the PUD’s current plan and what affect those changes could have on the PUD’s plan
costs. Once this information is collected, the committee will meet again.
17. All Employee Harassment Training: Kathy Peck, attorney at law, will be providing
Harassment training to all employees on Monday, October 9, 2017. In order to keep
our office open for customers, we will provide two all employee sessions, one at 9 am
and one at 1 pm, with a separate Supervisor training at 3 pm.
18. Salary Survey: We recently received the Salary Survey results and are in the process
of reviewing the positions. Once all information has been input and compared, we will
meet with each department supervisor to review the information. Once the review has
been completed, we will present the information at the January Board meeting.
I n f o r m a t i o n

T e c h n o l o g y

19. GIS Mapping Systems: Futura will be onsite October 24th through October 26th to
train staff in the new Outage Tracking Systems. We are currently live in Futura
Mapping System and Josh is no longer updating maps in the old Autocad System. The
new staking package is scheduled for implementation early 2018.
20. Enterprise System Evaluation: We are continuing to look at switching Enterprise
Systems. SEDC notified us of changes that preclude them from our selection process
at this time. The vendors under consideration now are PCS, NISC and Cayenta. NISC
and PCS are scheduled to come to CRPUD for product demonstrations October 1623, 2017.
Special

Recognition

21. Employee of the Month: Tim Arnst was chosen as our September 2017 Employee of
the Month for demonstrating superior internal customer service, for excellent
performance as an individual and as part of a team, for going the extra mile, and for
contributing to a positive and supportive work environment.
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