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WHOLE HOUSE SURGE SUPPRESSION

Do you have a refrigerator in your home? A dishwasher? If
you’re like most Americans, your home is probably filled
with appliances that are either hard wired or can’t be easily
plugged into a surge suppressor. These appliances could
be damaged or destroyed by a voltage surge or spike.
That’s why you need Home Guard surge protection.

What is Home Guard?

A Home Guard whole-house surge suppressor protects your

home’s appliances from voltage surges and spikes that originate on our electrical
distribution system. Lighting, trees, animals and cars hitting utility poles can all short
circuit the power lines, causing surges and spikes.

Home Guard is NOT the only surge suppressor you need for sensitive electronic
equipment, such as computers, stereos, televisions, VCR’s and more. These items
need protection from the voltage fluctuations that originate from inside your home
as well, and should be protected with quality plug-in surge suppressors. Home
Guard also cannot protect against direct lighting strikes to buildings, telephone or
coaxial cables.

How much does it cost?

We offer Home Guard service to PUD customers. It costs only $3.95 per month, but
covers up to $5,000 in damage per major household appliance. We will install Home
Guard at no charge and add the monthly amount to your PUD bill. Call our energy
Experts at (503) 366-5470 for details, or fill out the form on page 3 to sign up.

For more information

Our Energy Experts can answer your questions about Home Guard service and
help you determine what other measures you should take to protect your sensitive
electronic equipment from voltage surges and spikes. Contact them for more
information:

Columbia River PUD Energy Experts
PO Box 1193, St. Helens, OR 97051
64001 Columbia River Hwy, Deer Island, OR 97054
(503) 366-5470 = www.crpud.net = experts@crpud.org
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Home Guard protection agreement

To sign up for Home Guard service, please provide the following information:

Customer Number:

Customer Name:

Address where Home Guard is to be installed:

Home Phone: Work Phone:

Email Address:

Do you want to be present for the installation of your Home Guard device? (You must be
present if your meter is located inside your home. ) Yes  No_

I hereby agree to the following terms and conditions:
1. To have a Home Guard surge suppression devices installed at my electric meter.

2. To commit to receiving the service for a minimum of six (6) consecutive months.
3. To pay $3.95 per month for Home Guard service.

4. To pay the monthly fee for Home Guard service under the same terms and
conditions that apply to receipt of electricity.

5. lunderstand that there is no installation charge except if Columbia River PUD’s
electrical technician determines that a ground rod must be installed at the
electric meter socket. If this is the case, a one-time fee of $25 will be assessed.

6. | understand that the Home Guard device remains the exclusive property of
Columbia River PUD.

7. | have read the Columbia River PUD Home Guard Connected Equipment
Warranty and understand the meaning of the provisions therein.

Signature: Date:

Upon submission of this form, our Energy Experts will process your request and schedule
installation of your Home Guard device. Please contact them at (503) 366-5470 or experts@
crpud.org if you have questions or would like more information.
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Customer Number:

Home Guard Installation Date: Installed by:

PUD Rep Signature: Date:




