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Program Information

Do you have a refrigerator in your home? A dishwasher? If 
you’re like most Americans, your home is probably filled 
with appliances that are either hard wired or can’t be easily 
plugged into a surge suppressor. These appliances could 
be damaged or destroyed by a voltage surge or spike. 
That’s why you need Home Guard surge protection.

What is Home Guard?
A Home Guard whole-house surge suppressor protects your 
home’s appliances from voltage surges and spikes that originate on our electrical 
distribution system. Lighting, trees, animals and cars hitting utility poles can all short 
circuit the power lines, causing surges and spikes. 

Home Guard is NOT the only surge suppressor you need for sensitive electronic 
equipment, such as computers, stereos, televisions, VCR’s and more. These items 
need protection from the voltage fluctuations that originate from inside your home 
as well, and should be protected with quality plug-in surge suppressors.  Home 
Guard also cannot protect against direct lighting strikes to buildings, telephone or 
coaxial cables. 

How much does it cost?
We offer Home Guard service to PUD customers. It costs only $3.95 per month, but 
covers up to $5,000 in damage per major household appliance. We will install Home 
Guard at no charge and add the monthly amount to your PUD  bill. Call our energy 
Experts at (503) 366-5470 for details, or fill out the form on page 3 to sign up.

For more information
Our Energy Experts can answer your questions about Home Guard service and 
help you determine what other measures you should take to protect your sensitive 
electronic equipment from voltage surges and spikes. Contact them for more 
information:

Columbia River PUD Energy Experts 
PO Box 1193, St. Helens, OR 97051 

64001 Columbia River Hwy, Deer Island, OR 97054 
(503) 366-5470  •  www.crpud.net  •  experts@crpud.org
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Home Guard surge suppressor specifications
Home Guard is specifically designed as a meter-based surge suppressor and is derived from 
the original Meter Treater that has been in service since 1987. Home Guard units contain both 
short circuit and thermal fusing that is completely coordinated with the device’s suppression 
performance. Models are UL listed as secondary surge arrestors per OWHX and all units have 
been fully tested (all 10 parts) by NEETRAC in 1999.

Product Application
	 • First state of residential surge protection 

	 • Meter based category “c” service entrance protector 

	 • Designed for 200 AMP continuous AC Service 

	 • Installs between meter and meter socket in minutes 

Product Features
	 • 3-Point redundant grounding 

	 • Fully fused and thermally protected 

	 • Distribution grade MOV technology 

	 • Twin red LEDs monitor unit status 

	 • 1000 MCD LEDs visible in bright sunlight 

	 • Replaceable diagnostic circuitry 

	 • Multiple warning labels 

	 • Dual serialization for easy tracking 

	 • 10 year standard warranty 

Product Specifications
 - Electrical

	 • Applied voltage: 120/240 or 120/208 

	 • MCOV: 150 Volts, phase to ground 

	 • Protects: each phase to ground/neutral in meter socket 

	 • Surge current rating: 57kVa per phase, 114kA total 

	 • Clamp voltage: 400 Volts, UL Standard 1440 2nd Edition 

	 • Fusing: coordinated short circuit and thermal 

	 • UL/CUL Listed: secondary surge arrestor 

 - Mechanical:

	 • Weight: 2.5 pounds 

	 • Dimensions: Depth - 4.2”, Diameter: 6.875” 

	 • Enclosure: fiberglass reinforced polycarbonate 

	 • Color: gray with UV inhibitors 

	 • UL recognized components: container & jaw blades

	 Program subject to change without notice. 	 updated 3-7-07





Home Guard Protection Warranty
This Warranty covers consequential damages to standard residential equipment, as defined 
herein, as a result of a voltage spike, impulse or other transient disturbance. The Warranty 
shall be valid while the customer has elected to receive the optional monthly service referred 
to as Home Guard Service and ceases immediately upon cancellation of such optional service. 
Cancellation of service shall not affect any outstanding warranty claim.

Warranty Application
If a transient voltage surge current should pass through the Home Guard surge protection 
device causing it to fail and causing consequential damage to “Standard Residential Equipment” 
as defined below, or residential appliances located inside a single family residence, the following 
claims procedure will apply.

Definition of standard residential equipment
Residential equipment includes the following: clothes washer, clothes dryer, refrigerator, freezer, 
range, oven, cooktop, dishwasher, garbage disposal, trash compactor, furnace, permanently 
installed electric heaters, central vacuum, water heater. At the sole discretion of Columbia 
River PUD, other major home appliances not specifically defined, that are of a motor driven or 
mechanical nature, may be covered under the terms of this warranty.

Definition of proper installation for connected equipment
Building wiring and other connections to protected equipment must conform to the National 
Electric Code (NEC) and any applicable local codes.

Claims procedure
1.	 Contact Columbia River PUD as soon as possible at (503) 366-5470 to notify them of the 

possible connected equipment damage and to submit a claim over the phone. 
2. 	 A PUD representative will visit the home and inspect the Home Guard device for proper 

operation. 
3. 	 If it is determined that the device is functional, the claim will be denied at that time. 
4. 	 If it is determined that the device has failed, the customer will either be:  

• paid the fair market value of the damaged equipment   • reimbursed for the cost of repairs 
• provided with equivalent replacement equipment 	    • paid the estimated cost of repairs 

Exclusions
This Warranty specifically excludes all “electronic equipment” such as but not limited to 
computers, printers, FAX machines, photocopiers, telephones, stereo equipment, VCRs and 
other home entertainment equipment.

Limitation of liability
Columbia River PUD’s liability shall not exceed $5,000.00 for one (1) specific device or 
appliance, per occurrence, with a $1,000,000.00 in aggregate over the life of this Warranty.

There are no other warranties which extend beyond the description of the face of this Home 
Guard Protection Warranty, and to the full extent permitted by law, and any and all implied 
warranties, including implied warranties of merchantability or fitness for a particular purpose or 
arising from any course of dealing or usage of trade, are expressly disclaimed and excluded, as 
well as other obligations or liabilities on the part of Columbia River PUD, the surge suppressor 
manufacturer, their agents, representatives, distributors or designees.

Home Guard protection agreement
To sign up for Home Guard service, please provide the following information:

Customer Number: _________________________

Customer Name: _____________________________________________________________________

Address where Home Guard is to be installed: _____________________________________________

____________________________________________________________________________________

Home Phone: ______________________________  Work Phone: ______________________________

Email Address: _______________________________________________________________________

Do you want to be present for the installation of your Home Guard device? (You must be 
present if your meter is located inside your home. ) Yes___  No___

I hereby agree to the following terms and conditions:
1.	 To have a Home Guard surge suppression devices installed at my electric meter. 

2.	 To commit to receiving the service for a minimum of six (6) consecutive months. 

3.	 To pay $3.95 per month for Home Guard service. 

4.	 To pay the monthly fee for Home Guard service under the same terms and 
conditions that apply to receipt of electricity. 

5.	 I understand that there is no installation charge except if Columbia River PUD’s 
electrical technician determines that a ground rod must be installed at the 
electric meter socket. If this is the case, a one-time fee of $25 will be assessed. 

6.	 I understand that the Home Guard device remains the exclusive property of 
Columbia River PUD. 

7.	 I have read the Columbia River PUD Home Guard Connected Equipment 
Warranty and understand the meaning of the provisions therein. 

Signature:___________________________________ Date: _______________________

Upon submission of this form, our Energy Experts will process your request and schedule 
installation of your Home Guard device.  Please contact them at (503) 366-5470 or experts@
crpud.org if you have questions or would like more information.

FOR COLUMBIA RIVER PUD USE ONLY

Customer Number: ____________________________	  

Home Guard Installation Date: __________________  Installed by: _________________________

PUD Rep Signature: ____________________________	 Date: _____________________________


